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Form 2, Version 1 | Effective from: 1 August 2025

WARNING TO BUYER — This statement contains important legal and other information about the property offered for sale.
You should read and satisfy yourself of the information in this statement before signing a contract. You are advised to seek
legal advice before signing this form. You should not assume you can terminate the contract after signing if you are not
satisfied with the information in this statement.

WARNING - You must be given this statement before you sign the contract for the sale of the property.

This statement does not include information about:

»  flooding or other natural hazard history

»  structural soundness of the building ar pest infestation

»  current or historical use of the property

»  current or past building or development approvals for the property

»  limits imposed by planning laws on the use of the land

»  services that are or may be connected to the property

»  the presence of asbestos within buildings ar improvements on the property.

You are encouraged to make your own inquiries about these matters before signing a contract. You may not be able to
terminate the contract if these matters are discovered after you sign.

Part 1 — Seller and property details

Seller Mickey Shamsher Rana, Rajendra Kumari Rana & Gigi Rajyaluxmi Rana

Property address 34 Cartagena Lane, Coombabah Qld 4216
(referred to as the

“property” in this

statement)

Lot on plan description  153/5P151354

Community titles scheme Is the property part of a community titles scheme or a BUGTA scheme:
or BUGTA scheme:
Oves BNo

If Yes, refer to Part 6 of this statement for If No, please disregard Part 6 of this statement
additional information as it does not need to be completed

Part 2 — Title details, encumbrances and residential tenancy or

rooming accommodation agreement

Title details The seller gives or has given the buyer the following—

A title search for the property issued under the Land Title Act 1954 3 Yes
showing interests registered under that Act for the property.

A copy of the plan of survey registered for the property. B4 Yes
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Registered
encumbrances

Unregistered
encumbrances
(excluding statutory
encumbrances)

Statutory
encumbrances

Residential tenancy or
rooming
accommaodation
agreement

Paage 2

Registered encumbrances, if any, are recorded an the title search, and may affect your use of the
property. Examples include easements, statutory covenants, leases and martgages.

You should seek legal advice about your rights and obligations before signing the contract.

There are encumbrances not registered on the title that will continue te [0 Yes X No
affect the property after settlement.

Note—If the property is part of a community titles scheme or a BUGTA scheme it may be subject
to and have the benefit of statutory easements that are NOT required to be disclosed.

Unregistered lease (if applicable)

If the unregistered encumbrance is an unregistered lease, the details of the agreement are as
follows:
»  thestart and end day of the term of the lease: |‘_ T = o J

»  the amount of rent and bond payable:

»  whether the lease has an option to renew: | |

Other unregistered agreement in writing {if applicable)

If the unregistered encumbrance is created by an agreement in O Yes
writing, and is not an unregistered lease, a copy of the agreement is given,
together with relevant plans, if any.

Unregistered oral agreement (if applicable)

If the unregistered encumbrance is created by an oral agreement, and is

not an unregistered lease, the details of the agreement are as follows:

There are statutory encumbrances that affect the property. & Yes 0 Ne

If Yes, the details of any statutary encumbrances are as follows:

Rights and interests reserved to the Crown by Deed of Grant No. 10858051 (POR 14V)

The property has been subject to a residential tenancy agreement or a ] Yes E No
rooming accommadation agreement under the Residential Tenancies

and Rooming Accommaodation Act 2008 during the last 12 months.

If Yes, when was the rent for the premises or each of the residents’

rooms last increased? (insert date of the most recent rent increase for

the premises or rooms) e Sl i

Note—Under the Residential Tenancies and Rooming Accommadation Act 2008 the rent for a
residential premises may not be increased earlier than 12 manths after the last rent increase for
the premises.

As the owner of the property, you may need to provide evidence of the day of the last rent
increase. You should ask the seller to provide this evidence to you prior to settlement.
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Part 3 — Land use, planning and environment

WARNING TO BUYER — You may not have any rights if the current or proposed use of the property is not lawful under the
local planning scheme. You can obtain further information about any planning and development restrictions applicable to the
lot, including in relation to short-term letting, from the relevant local government.

Zoning The zoning of the property is (Insert zoning under the planning scheme, the Economic
Development Act 2012; the Integrated Resort Development Act 1987; the Mixed Use Development
Act 1993; the State Development and Public Works Organisation Act 1971 or the Sanctuary Cove
Resort Act 1985, as applicable):
[Low Density Residential Zone

Transport proposals The lot is affected by a notice issued by a Commanwealth, State or [ Yes B No
and resumptions local government entity and given to the seller about a transport

infrastructure proposal® to: locate transport infrastructure on the

property; or alter the dimensions of the property.

The lot is affected by a notice of intention to resume the property or Ol Yes X No
any part of the property.

if Yes, a copy of the notice, order, proposal or correspondence must be given by the seller.

* Transport infrastructure has the meaning defined in the Transport infrastructure Act 1334. A proposal means a resolution ar
adoption by some official process to establish plans or options that will physically affect the property.

Contamination and The property is recorded on the Environmental Management O Yes = No
environmental Register or the Contaminated Land Register under the Environmental
protection Protection Act 1994.

The following notices are, or have been, given:

A notice under section 408(2) of the Enviranmental Protection Act 1994 [ Yes E No

(for example, land is contaminated, show cause notice, requirement for
site investigation, clean up notice or site management plan).

A naotice under section 369C(2) of the Environmental Protection Act O Yes & No
1994 (the property is a place or business to which an environmental
enforcement order applies).

A notice under section 347(2) of the Environmental Protection Act O Yes  No
1994 (the property is a place or business to which a prescribed
transitional environmental program applies).

Trees There is a tree order or application under the Neighbourhood O Yes & No
Disputes {Dividing Fences and Trees) Act 2011 affecting the property.

If Yes, a copy of the order or application must be given by the seller.

Heritage The property is affected by the Queensland Heritage Act 1992 or s [ Yes X No
included in the World Heritage List under the Enviranment Protection
and Biodiversity Conservation Act 1999 (Cwlth).

Flooding Infarmation about whether the property is affected by flooding or another natural hazard or within
a natural hazard overlay can be obtained from the relevant local government and you should make
your own enquires. Flood information for the property may also he available at the FloodCheck
Queensland portal or the Australian Flood Risk Information portal.

Vegetation, habitats information about vegetation clearing, koala habitats and other restrictions on development of the
and protected plants land that may apply can be obtained from the relevant State government agency.
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Part 4 — Buildings and structures

WARNING TO BUYER — The seller does not warrant the structural soundness of the buildings or improvements on the
property, or that the buildings on the property have the required approval, or that there is no pest infestation affecting
the property. You should engage a licensed building inspector or an appropriately qualified engineer, builder or pest
inspector to inspect the property and provide a report and also undertake searches to determine whether buildings and
improvements on the property have the required approvals.

Swimming pool

Unlicensed building
waork under owner
builder permit

Naotices and orders

Building Energy
Efficiency Certificate

Asbhestos

Faae 4

There is a relevant pool for the property. = Yes [ No
If a community titles scheme or a BUGTA scheme - a shared pool is [l Yes H No
located in the scheme.

Pool compliance certificate is given.  Yes O Ne
OR

Notice of no pool safety certificate is given. O Yes [] No
Building work was carried out on the property under an awner ] Yes No

builder permit in the last & years.

A notice under section 47 of the Queensland Building and Construction Commission Act 1991 must
be given by the seller and you may be required to sign the notice and return it to the seller prior to
signing the contract.

There is an unsatisfied show cause notice or enforcement notice [ Yes X No
under the Building Act 1975, section 246AG, 247 or 248 or under the

Planning Act 2016, section 167 or 168,

The saller has been given a notice or order, that remains in effect, [ Yes M No
from a local, State or Commonwealth government, a court or tribunal,

or other competent authority, requiring work to be done ar money to

be spent in relation to the property.

If Yes, o copy of the notice or arder must be given by the seller.

If the property is a commercial office building of more than 1,000m?, a Building Energy Efficiency
Certificate is available on the Building Energy Efficiency Register.

The seller does not warrant whether asbestos is present within buildings or improvements on the
property. Buildings or improvements built before 1990 may contain asbestos. Asbestos containing
materials (ACM) may have been used up until the early 2000s. Asbestos or ACM may become
dangerous when damaged, disturbed, or detericrating. Information about asbestos

is available at the Queensland Government Asbestos Website (ashestos.gld.gov.au) including
common locations of asbestos and other practical guidance for homeowners.
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Part 5 — Rates and services

WARNING TO BUYER — The amount of charges imposed on you may be different to the amount imposed on the seller.

Rates Whichever of the following applies—

The tatal amount payable® for all rates and charges (without any discount) for the property as
stated in the most recent rate notice is:

Amount: | $1,397.15 ~ "] DateRange: [ 01/07/2025t031/12/2025 |
OR

The property is currently a rates exempt lot.** O

OR

The property is not rates exempt but no separate assessment of rates U

is issued by a local government for the property.
*Concessions: A local government may grant a concession for rates. The concession will not pass to you as buyer unless
you meet the criteria in section 120 of the Local Government Regulation 2012 or section 112 of the City of Brisbane
Regulation 2012,

*+ An exemption for rates applies to particular entities. The exemption will not pass to you as buyer unless you meet the
criteria in section 93 of the Local Government Act 2009 or section 95 of the City of Brisbane Act 2010.

Water Whichever of the following applies—

The total amount payable as charges for water services for the property as indicated in the mast
recent water services notice® is:

Amount: [ $569.53 ) | Date Range: [ 25/07/25 to 21/10/2025 _

OR

There is no separate water services notice issued for the lot; however, an estimate of the total
amount payable far water services is:

Amount: | . | Date Range: |_ J

* A water services notices means a notice of water charges issued by a water service provider under the Water Supply (Safety
and Reliability) Act 2008.
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Part 6 — Community titles schemes and BUGTA schemes

(If the property is part of @ community titles scheme or a BUGTA scheme this Part must be completed)

WARNING TO BUYER — If the property is part of a community titles scheme or a BUGTA scheme and you purchase the
praperty, you will become a member of the body corporate for the scheme with the right to participate in significant
decisions about the scheme and you will be required to pay contributions towards the body corporate’s expenses in
managing the scheme. You will also be required to comply with the by-laws. By-laws will regulate your use of common
property and the lot.

For more information about living in a body corporate and your rights and obligations, contact the Office of the
Commissioner for Body Corparate and Community Management.

Body Corporate and The property is included in a community titles scheme. O Yes ® No
Community {If Yes, complete the information below)
Management Act 1957

Community A copy of the most recent community management statement for the (1 Yes
Management scheme as recorded under the Land Title Act 1994 or another Act is
Statement given to the buyer.

Note—If the property is part of a community titles scheme, the community management
statement for the scheme contains impeortant information about the rights and obligations of
owners of lots in the scheme including matters such as lot entitlements, by-laws and exclusive use

areas.
Body Corporate A copy of a body carparate certificate for the lot under the Body [ Yes ® No
Certificate Corporate and Community Management Act 1997, section 205(4) is

given to the buyaer.

If No— An explanatary statement is given to the buyer that states: 7 Yes

»  acopy of a body carporate certificate for the lot is not attached;
and
»  the reasons under section 6 of the Property Law Regulation 2024
why the seller has not been able to obtain a copy of the body
corporate certificate for the lot.
Statutory Statutory Warranties—If you enter into a cantract, you will have implied warranties under the
Warranties Body Corporate and Community Management Act 1997 relating to matters such as latent or patent
defects in common property or body corporate assets; any actual, expected or contingent financial
liabilities that are not part of the narmal operating costs; and any circumstances in relation to the
affairs of the body corporate that will materially prejudice you as gowner of the property. There will
be further disclosure about warranties in the contract.

Building Units and The property is included in a BUGTA scheme Ll Yes ®H No
Group Titles Act (If Yes, complete the information below)
1930
Body Corporate A copy of a body corporate certificate for the lot under the Building [ Yes O No
Certificate Units and Group Titles Act 1980, section 40AA(1) is given to the buyer,

If No— An explanatory statement is given to the buyer that states: [l Yes

» acopy of a body corporate certificate for the lot is not attached;

and

» the reasons under section 7 of the Property Law Regulation 2024

why the seller has not been able to obtain a copy of the body

corporate certificate for the lot.
Note—If the property is part of a BUGTA scheme, you will be subject to by-laws approved by the
body corporate and other by-laws that regulate your use of the property and common property.
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Signatures — SELLER

> - .
fS ot i R

Signature of seller Signaturé"éfseller
_Mickey Shamsher Rana ) Rajendra Kumari Rana
Name of seller Name of seller

[3 A/a@_z__é
pate [

,Q-{/(‘cj;( \2 iE)cwu\_, ea_

Signature of Seller

/'B/ﬁ,/ivzé

Date

Gigi Rajyaluxmi Rana

Name of Seller

{‘E/Z/ZGEC

Date

Signatures — BUYER

By signing this disclosure statement the buyer acknowledges receipt of this disclosure statement before entering into a
contract with the seller for the sale of the lot.

) Signature of buyer Signature of buyer
" Name of buyer Name of buyer
Date o Date T i
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_: TltIES Current Title Search
== QUEENSLAMND

Queensland Titles Registry Pty Lid

ABN 23 648 568 101

[ Titte Reference: 50449674 | | search Date: 20101/2026 15:33]
lbmn Title Created: zgmmﬁl [;lmwm No; 54769790 |
I Previous Title: 50159316 l

Estate in Fee Simple

LOT 1583 SURVEY PLAN 151354
Local Government; GOLD COAST

[REE[SIERED B NED

Dealing MNo: 719155789  11/12/2018

MICKEY SHAMEHER RANA
RAJENDRA KUMARI RAMA
GIGI RAJYALUXMI RANA JOINT TENANTS

IEASEMENTSHEN UM AR ANEESIANI INFERESES

1, Rights and interests reserved to the Crown by
Deed of Grant Mo, 10858051 (FOR 14V)

ROMINETRATE ALVIEES

NIL

N HECISTE R R R A

NIL

= End of Current Tile Search **

COPYRIGHT QUEENSLAND TITLES REGISTRY PTY LTD [2026] www.litlesgld.com.au
Reguested by; D-ENQ CITEC CONFIRM Page Y1



Search Receipt

Date/Time (AEST)
Account

User Name

Your Reference
CONFIRM Reference
Transaction

Search Criteria

Value
GST
Price

20-Jan-2026 03:34:00 PM
2001-2544

rana

147404485

QLD Land Title Search
Lot 153 SP151354 Titie
Reference: 50449674
$28.44

$2.84

$31.28
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GOLDCOAST.

Planning, Regulation and Service Gold Coast
C]ty Plan Pl‘“ﬂpEl"W report ' Planning Enguiries Centre

City Davelopment Branch

PO Box 5042 GOLD COAST MC QLD 5729
P: (07) 5582 B708

E: mail@goldcoast.qld.gov.au

W: cityofgoldcoast.com.au

Property Details

Property address ' 34 Cartagena Lane, COOMBABAH, 4216 s e
Lot and Plan | 1535P151354 o L
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Applicable mapping content Related City Pian content

| Division
‘ Divislon 4 (view Mmé]_mmaﬁ_dgfails} ’
Zones
Low density residential zone 1 Low density residential zone code
| Tables of assessment:
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" Buidng otk
‘ * Operational work
éverlay maps .
Acid sulfate sails: . | Acid sulfate soils overlay code
= Land at or below Sm AHD ; Tables of assessment:

| = Acid sulfate solls overlay
Acid sulfate soils: Acid 5 :

|
|
= Land at or below 20m AHD } Tables of assessment:
\
l

Airport environs - Procedures for Air Navigation Services, Afrcraft | Airport environs overlay code
QOperational (PANS-QPS) surfaces: i

| Tables of assessment:
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Tables of assessment:

= Dwelling house averlay area « Dwelling house_averlay
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CITY OF a0iu WREEL LNy Wountn m..m. P 9,_,‘

- |. | S—— -—._._-._- - - -
. Gltyoi'goldnaam.cnm.aurwm'ter
GOLDCOAST. watorond SoworogeRalo oo |7 ssr 2073 |
[ Natice Number Date of issue 1| c T Bﬁli e l':::;.:'E| s Lo
urrent ng Period:
| mossszs _ mOaoherd8 | gy ol |
R s e L T L sty it 35 l Amount due: i
"|Ilm'h“ih'luIIlH"u'|1|l||||ll'\“ll||‘|||'ll'|I'll'|l"* $569.53
187227/A22/002134 D-041 (s baci for payment options)
G R RANA AND M S RANA AND R K RANA By Direct Debit on.
PO BOX 06 {interast panaity applias aftar due dale) |
PARADISE POINT QLD 4216 27 November 2026 |
i To male payment \
Cityofgoldconst.comauiae? . _
1

gy e e e

= | 34 CARTAGENA LANE, COOMBABAH

E L 153 SP151354

5 (Payinenia roceived aiter 19 Oclober 2024 may not Da inciuded in this notice)

: ———

= | Water and sewerage charges (see account page for details) $669.53
g (Includes State Bulk Water Price)

\'L Amount payable if paid by: 27 November 2025 $569.53

My Account is the secure and convenient way to manage your City services online. Sign up for My Account to check
your rates and water notices, view your account balances online, and change your contact details and address.
Also, to make it easier to manage your payments, eligible property owners can apply for extra time to pay rates
and water bills. For more information visit Giwofgnldcoast.com.au!myaccuunt

“LogR134”

u2

TET2ZHAZ2002134

GITY OF
H

. AUTOMATIC PAYMENT (DIRECT DEGHT
GOLL @ﬂﬂﬂo REFERENC';? Nu‘:ﬂﬂnlﬂ':ﬂa z(m'?aaz 8 )

As arranged, Councll will sedk an AUTOMATIC DEDUCTION of the amount required o be paid from
your norninated hank account an the due dale printed below.

DATE TO BE AMOUNT TO BE DEBITED
DEBITED EROM YOUR ACCOUNT
27 November 2025 $569.53

Please Call 1300 000 928:
- If you are selling your property
- If you wish to discuss any aspect of the Direct Debit arrangement



About your water and sewerage charges

The standard charges explained:

Sewerage access charge

Thia charge is In arrears. it Is for ongolng connection and/or access
to the City's sawerage transportation and treatmant system,

Sewage volume charge (multi-unit residential and
non-residential property only)

A volumetric charge per kilolitre of sewaga deemed to have been
discharged from the property Into the City's sewerags transportation
and treatment syatem.

Water access charge

This charge is in arrears. It Is for ongoing conneclion and/or access
to the City's water distribution system.

Water usage charge

Water usage, as maasured by your water meter, ia charged per kilolitra
(1000 fitres), Water usage Is divided into ratail water and bull water
charges. If access lo read your water meter was not avallable, water
usage may have been estimated for thig account based on pravious
wse, This will be indicated on your aceount,

Non-drinking water usage charge

(selact Pimpama-Coomera customers only)

This is a charge applicable to selact Pimpama-Coomera customers
only or non-drinking water usage, as measured by your purple
non-drinking water meter and charged per kilolitre (1000 litres).

Visit cityofgoldcoast.com.au/nondrinkingwater
for further information.

Visil eityofgoldecast.com.au/mywaterblll to understand more about
your water bill,

Details of cheque(s) ete, cuslomer to complete,
Crawer

How to read your water meter

Your water meter Is normally localed at tha front of your property.
Black numbers represent kilolitres and are usad for billing.
The red numbars an your water mater represent litres.

To calculate your dlaily water use, please follow the
instructions below,

Mumbers only meter

1. Day one, record all numbers thal you see

— e here. Note the time af day,
naaang 2. Day lwo, rapeal step 1. Concluct this
reacling al the same lime as you did the

reading on day one.

3. Subtract the numbers recorded on day ane
from day two, This is your housahold's daily
waler usags,

Please nate, If thare are four red digits on the watar
mater, the last digit (on the far right) Is a tenth of a litra,
In these instances, do not record the [ast red digit.

Numbers and clock meter

1. Day one, record all nuimbers thal you
s@e here, Secondly, record numbers
found here. Record the first hraa rac!
dial numibers in a clockwise
dirgetion, that is, dght to lelt, Nole
the time of day. Both steps should
provide you with a number
similar to the diagram example
00030509.

2. Day lwo, repaal step one. Conduct this reeding al the
same time as you did the reacling on day one.

3. Subtract the numbers recorded on day one from day two.
This is your hausehold's daity waler usage.

Day two: Al Ihe sane lime
as rlay one, racorel numbers
frovn your waler meler as par
Inslructions ahova.

Day one: Record numbers
from your waler melar as per
inslruglions above,

L L

Sublract the number found on day one from the number
found on day lwo.

This is your hausehold's

] B

T

daily waler usage. T ———
Bank or BSB Branch Amaurt
| $
| $
§

Proceeds of cheques, atc, will not be available until cleared.
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. Account for:

Page 2

NOTICE NUMBER 8 2705692 3 WATER AND SEWERAGE ACCOUNT

- 34 CARTAGENA LANE, COOMBABAH

' | 153 SP151354

| LOCAL GOVERNMENT

DISTRIBUTION AND RETAIL PRICE

SEWERAGE ACCESS CHARGES

89 days charged at $2,1452 per day
(billing perlod 26(7/26 to 211 0/28)

WATER ACCESS CHARGES

. WATER USAGE CHARGES
81 kilolitres charged at

WATER USAGE CHARGES
&1 kilolitres charged at

89 days charged at $0.8410 per day
{billing periad 25/7125 to 21/10/25)

$1,463 per kL

{usage period 25/7/25 to 21/10/25)
| §TATE BULK WATER PRICE

$3.517 per kL

(usage period 26(7/25 to 21/10/25)

TOTAL CHARGES INCLUDED (N THE RATE NOTICE

WATER METER READINGS

- Meter Current Current Previous Previous #Days Cons
Number Read Date Reading Read Date Reading Charged (i)
038610726 21 Oct 25 4297 24 Jul 25 4236 89 61

TOTAL(kL) 61

Average Daily Usage (Litres)

(1,000 Litres = 1kL)

700= s A7D
600+ _._1_.1 _L_‘
" 500
. 400-
| 300-
0] %
100 o 08 L
Same period F're;rious Current
last year perlod period
(90 days) (78 days) (8O days)

i Your average daily water usage= &85 litres (or, 0.685 ki)

. Your total average daily

| The city's average daily

|
. The properiy's water usage may be influe

| property type, property size and own water use behaviours.
fweaior for instructions on how to check for concealed leaks.

| Clyofgoldeoasi.com.au

. We recommend regularl
| between readings.

cost= $6.39
residential water usage= 478 litres (or 0.478 Id) per property.

If you're concernad about your usage,

y reading your water meter to detect any unu

$190.02
$74.84 -

$89.24

$214.53

$569.53

nced by a number of factors including number of occupanis,

vigit

suat variation in consumption



In accordance with the Local Government Act 2009, Local Government Regulation 2012, South East Queensland Water (Distibution and
Retall Restructuring) Act 2008, Waler and Wastewater Services Code for small customers in South East Queensiand and Council of the City
of Gold Coast's (Councll) adopted budget resolutions, all water and sewerage charges are dus and payable within 31 daya of ha issue of the
water and sawerage rate notlce on which the charges are levled. Any overdue amounts will altract penalty intarest at the appropriate rata until
elther full paymant (naluding the interest) is mada or a satisfactory payment arrangement is approved by Councll.

Pay using Bray? Q

- gl | Bitler Code: 868745
Ref: Use Notice Mumber

Telephone & Internet Banking - Bray®

Conlact your bank or financial institution to make this
payment from your cheque, savings, debit, credlt card

or transaction account, More info; www.bpay.cam.au W%
Na surcharge by the City applles when using a credit card

to pay by Brar'", ;

Bray View®: view and pay this notice using internat banking. ;
Beay View® Registration No: use the Notica Number Aparson
over the paga. [

@ Registored to BPAY Pty Lid ABN 69 070 137 518

Pay by phone

ﬁ Call us on 1300 886 731 (or from outside Auslralia call .
+61 7 5667 5995) anytime to pay with MasterCard or Visa. 'ﬁ"
Payments by credit card will incur a surcharga.
See Bear” oplion to avold surcharge.
Payment Reference Number: usa tha Notica Number
over the paga.

Pay online

Vislt cityofgoldcoast.com.au/payments and follow

the links to pay with MasterCard or Visa,

Payments by credit card will incur & surcharge.

See Brav® option to avoid surcharge.

Payment Reference Number: usa the Naotice Number
over the page.

In person at Commonwealth Banlk

Pay at any Commonwealth Bank branch with cash,
cheque or money order.

Post Billpay In person

Pay at any Auslralia Post office and present the entire notice
when making payment. Payment by cash, cheque or

debit card only. Payments will incur a iransaction les.

Sea Beay® oplion 1o avoid a City transaction fee.

In person at Customer Service Centre

Payment aptiens include:

Debil card - surcharge free

MastarCard or Visa — surcharge applies
Cash Is not accepted.

For locations and opening hours please visit
cityofgoldcoast.com.au/contactus

cityofgoldcoast.com.au/mywaterbill

07 5667 5995 or 1300 366 658
Mangday ta Friday 7am - 6pm
(or from outslde Australia call +61 7 5667 5985)

24 hour fing to report water breaks and faults 1800 637 000

Support to make your bill
payments on time

The Gity offers extra support and flexibility to ratepayers who
might be having trouble paying water bills in full by tha due
date, Flexibla payment plan options may be available on
application, giving you extra time 1o pay.

Depending on your situation, we can extend your due date for
a short time or sat up a langer-term payment plan for ragular
weelkly or fortnightly payments. We can also provide a financial
counsellor for fras, independent, and confidential advice.

For more information visit
cityofgoldceast.com.au/waterassist

City of Gold Coast
PO Box 5042 GOLD COAST MC QLD 9726




CITY oF Gold Coast City Counail ABN B4 B58 548
FET T i s ' —Elw_ufaaﬁéést.com-.?l.lﬁmea
111“3113@@@&% I, Rate Notice (07) 6667 5995 or 1300 366 659
Notice number Date of Issue — T S
2 2705692 6 21 July 2025 Current rating period:
—_ 1 July 2025 to 31 Decemnber 2025
L T $1,313.65
e T 0 o (soe back for poynantoption)
166398/A11/031925 D-041
G R Rana and M 8 Rana and R K Rana By Direct Debit on:
PO BOX 96 21 August 2025
PARADISE POINT QLD 4218 Total amount payable after due date:
$1,397.15

(fnterast penalty appiies afer dus da 1a)

Lot 153 SP151354

(-émrtagena Lane, E_‘)OMBATIAH Q[D_;i.?'lﬁ o
(Payments received after 4 July 2025 may not be included on this notice)

T R i

State Government and asesociated charges  (sea rate assessment page for delalls) $126.80
Council rates and charges (see rate assessment page for details) $1,270.35

Less 10% Councll discount on GENERAL RATE if full Payment received by the due date $83.50CR l
Amount payable if paid by: 21 August 2025 $1,313.88

To view your rating category statement and other rate notice inseris online,
visit elioioldeosst.com.aulinsaris

To make a Yoluntary contribution towards the acquisition and enhancement
of the City's koala habitat, please use the Beay ® details on the reverse.

rene L Jannnry G, 1 G A Jae apaklies o vamil

SN W) D

o TR PR T
il gl o

v w AUTOMATIC PAYMENT (DIRECT DEBIT
‘E@ﬂ-@@ﬂgrﬁ; REFERENCE NUMBER: 2 2705692‘6 )
As arranged, Council will seek and AUTOMATIC DEDUCTION of the amount required to be

paid from your nominated bank account on the due date printed below. Should there ba
insufficient funds available on that dale, discount will not be allowed.

DATE TO BE AMOUNT TO BE DEBITED
DEBITED FROM YOUR ACCOUNT
21 August 2028 $1,313.65

Please Call 1300 366 659
- If you are selling your property
- If you wish to discuss any aspect of the Direct Debit arrangement




accordance with the Local Govemnment Agt 2009, Local Government Regulation 2012 and Coundil of the City of Gold Coast's (Gounci) adopted
Jdget resolutions, all rates and charges ara dus and payable within 31 days of tha Issue of the rate notice on which the rates or charges are levied.

riy overdue amMounts will attract penalty interest at the appropriate ra
ayment arrangemeant is approvad by Counail.

et

b

Pay using Bray®

Biller Code: 575217
Ref: Usa Notice Number

Telephone & Internet Banking - Beay®
Contact your bank or financial institution to make this
payment from your chequs, gavings, dabit, credit card
or transaction account.

No surcharge by the City applies when using & credit
card to pay by Bear®.

Beay View®: view and pay this notice using internet banking. EBarsan

Bray View Registration No: use the Notice Number
loaatad at the top left of page 1.

www.bpay.com.au
® Roglstered 10 Bray Pty Lid ABN 60 078 137 518
Pay by phone

Call ug on 1300 888 731 (or from outsida Australia call
+61 7 5667 5885) anylima to pay with MasterCard or Visa.
Paymants by credit card will incur a surcharge.

See Bear® option to avold surcharge.

payment Reference Number; uge the Notice Number
over {ha page.

o

: e i n—
[flirdte 11 pRN VAalel RIGE I VR CCULIEE

Wii=w ndizinamis @i e liss ymshinitspits i I4jge e jpraptlanizibe it o2t idsteds 1

Lopuliism RN AEleiEls i MmEnte injl] wRv=R P aree ENE LR DR Elkgilingis

SE——

o to contactus

nltynfgoldcuast.cum.aulrates
=]

07 5667 5995 or 1300 366 659

Monday to Friday 7am ~ 6pm
{or from outside Australia call 461 7 6667 5085)

City of Gold Coast
PO Box 5042 GCOLD COAST MG QLD 9726

Detaiis of cheque(s) etc, customer to complata.
Drawer

L

Howtopayyourrates

— = ") [T Volunfary koala contribution

Bank or B58

S| A | ER—— |

ta until aither full payment (including the Interest) is rnade or a safisfactary

]

Pay online

Vislt nitynfgoldnonst.nom.au!pnyments and fallow
iha links to pay with MasterCard or Visa.

Payments by credi! card will incur a surchargs,

Sea Baar* option to avald surcharge.

payment Refarence Number: use the Notice Number
ovar the page.

BPOINT in person
Pay al any Commonwealth Bank branch with cash, cheque
or mangy order.

M

post Billpay In person

fot, Payatany Australla Post offica and pregent tha entire notice
when making paymenl. Paymant by cash, chequaor

debit card only,

Payments will incur 8 transaction fee.
Sea Bear? aption to avoid a City transaction fee.

Customer Service Centre in person

Paymant optlons include:
Dehit Gard - surcharge free
MasterCard or Visa - surcharge applies

Cash Iz not acceptad.

For locations and opening hours visit
c[lyofgoldcnas!.cum.aulcnntaclus

disfinh itelapa izt 34 t-t'liv.mm-'mm-hm-.m-s---c-t-fn-‘-vmu-e-.lrl'-i- ifale il il

]

NOTE: This Bray ” number ja for voluntary contributions to the
acquisition and anhancement of the City's koala habitat only.

- n Biller Gode: 37424
Ref: Usa Natice Number

Telephone and Internet Banking - Bray®

Contact your bank ar financial Institution 1o maka this paymant

from your chegue, gavings, debit, cradit card or transaction account.
Mora nfo; www.bpay.com.au

NOT TO BE USED
FOR RATE PAYMENTS

Amount

Branch

—
L

— FJEJL—_'_—__’JD

D | D | PR | S—

Procaeds of chaques, etc. will not be available unt cleared.
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CITY OF
GOLDGOAST. RATE ASSESSMENT Notice Number 22706692 6

Current rating period 1 July 2025 to 31 Dacember 2025

CHARGES GDNSOLIDATED-ON RATE NOTICE
34 Cartagena Lane, COOMBABAH QLD 4216
Lot 153 SP151354

DETAILS OF STATE GOVERNMENT AND ASSOCIATED CHARGES
VOLUNTEER FIRE BRIGADE

Volunteer Fire Brigade Separate Charge $1.00
EMERGENCY MANAGEMENT

SINGLE UNIT RESIDENCE 1 @ $126.80 $125.80
TOTAL OF STATE GOVERNMENT AND ASSOCIATED CHARGES §126.80

DETAILS OF COUNCIL RATES AND CHARGES
WASTE MANAGEMENT

Green Organics Charge $40.38

PART A - Waste Management Ulility Charge (General) $222.00

PART B - Waste Management Utility Charge (State Waste Levy Cost Compenent)* §0.00
RECYCLING

Recycling Utility Charge £6.00
RECREATIONAL SPACE

Recreational Space Separate Charge F15.44
OPEN SPACE INCLUDING KOALA HABITAT

Open Space including Koala Habitat, Maintenance and Enhancement Separate Charge $31.50
GENERAL RATE

CATEGORY 1A - Residential 1 $663,333 AV @ $0.001258835 $835.03
DISASTER RESPONSE AND RECOVERY

Disaster Response and Recovery Separate Charge $5.00
CITY TRANSPORT

City Transport Improvement Separate Charge $115.00
TOTAL OF COUNCIL RATES AND CHARGES $1.270.35

* Council, as the operator of a levyable waste disposal site, is liable to pay a monthly waste levy to the State under the Waste
Raduction and Recycling Act 2011, For the financial year 2025/2026, the State has paid Council, as a local govemmant affected by
the waste levy, an annual payment In the amount of $20,820,144, in one instalment on 24th June 2022. The purpose of the payment
is to mitigate any direct impacts of the waste levy on households in Councll’s local government area. This payment will be used by
Goungil for that purpose which, in conjunction with Council waste diversion and recycling initiatives, results in your waste
management Part B charge as seen above of $0.00.

w
View and pay your rates online with My Account.

Register today.
cityofgoldcoast.com.au/myaccount




Rate information

Your City of Gold Coast (Clty) rates are payable every six months, usually In August and February,
Tha standard charges you ara flkely to see on the rate notice are;

Y

B

®
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ot

Volunteer Fire Brigade

The Volunteer Fire Brigade Charge
helps subsidise the operational
expanses of rural fire brigades;
supplementing the Emergency
Managament Levy.

Emergency Management
Levy

Wa collect the State Emergency
Management Levy on behalf of
Queensland Fire and Emergency
Searvices. The levy is used to fund
our @mergancy services.

Tha amount of the levy depends an
tha classification of your property.
qfes.qld.gov.au

General Rate

Tha City is required by law to levy a
QGenaral Rate or Diffarantial General
Rate on every rataable property
each financial year, The General Rate
raises the revenue needed to run the
city and pay for infrastructure and a
range of services and activities, Just
some of these include lifeguards,
waterways, animal managament and
economic development initlatives. Tho
valua of your property, determined by
tha State Government, is the basis
for calculating the General Rate, To
smooth out increages in the General
Rate caused by unexpected spikes
in property valuas In any givan year,
the Clty usas an averaged value over
threa years. A minimum General Rate
applies if the value of a property is
below a determined threshold,

Waste Management Service
The Waste Management Utility Charge
covers the cost of accessing Waste
and Recycling Cantres, In additlon to
the collection and disposal/processing
of solid waste and recyclables from
your property,

Recycling Utility Charge

The Reaycling Utility Charge is used
to fund recycling initiatives, aimed
at minimiging waste to landfll. This
includes Infrastructure, land and
services that aren't funded via the
Waste Management Utility Charga.
cityofgoldcoast.com.au/wastie

Recreational Space

Tha Hecreational Space Separate
Charge assists the Cily to purchase
areas of larga open space, with

an emphasis an land for sport

and racreation.
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Open Space including

Koala Hablitat, Maintenance

and Enhancement

QOur city Is one of Australla’s rmost biodiversa,
The Open Space including Koala Habitat,
Maintenance and Enhancement Separate
Charge supports activities contributing to
the management and conservation of the
city's natural areas, including opportunities
for nature based recreation.

City Transport Improvement

The City Transport improvemant
Saparate Charge funds Councll cabs,
bus stops, bicycle and pedestrian
pathways, rapid transport, improvemnents
to local roads, as wall as expandad

bus services across the city.

Disaster Response and Recovery
separate charge

Queensland faces frequent disasters;

the City's Disaster Fesponse & Recovery
Charge supports recovery, praparedness,
and building community resilience

amid increasing nalural hazargds.

Discount on rates

The City offers a discount for paying
your rates on time, The discount amount
and the discount date appear on the

rate notice. To receive the discount, the
amount payable stated on tha rate notice
must be paid in full by the due date.

Pensioner Rate Concessions

If you receive a pension, you may be entitled
to receive rate concessions. To be eligible,
you must hold a Queensland Pensioner
Concassion Card or a Dapartment

of Vaterans' Affairs Gold Card, Other
conditions apply. Contact us and have your
pension card/s and pension amount/s ready.

Change of address

If you have recently changed your postal
address, please contact us to ensure your
cletalls are updated. If you have moved
house and you currently receive a pensioner
rate concession, you will need to re-apply.
To change your address details and/or
contact detalls visit eityofgoldcoast.com.
au/changeyouraddress

City Budget
Full details of the current Gily Budget:
cityofgoldcoast. com.au/annualplan

Paper rates and water notices fee
From 1 January 2026, a charge of $2.50
applies to each rates notice and water
notice issued by mail. The fee reflects the
costs we incur producing and dalivering

a paper notice, Sign up for My Accaunt

to receive your notices by email. Visit
cityofgoldcoast.com.au/myaccount

Frequently asiced questions

What if | can't pay my bill on time?
You gan apply for more time to pay with
no intarest by entering into an approved
payment plan for rates and waler bills.
Visit cityofgoldcoast.com.au/rates

| pald my solicitor to take care of my
house sale, why do | have a property
transfer fee on my rate notlce?

Tha charging of a properly transfer fea

15 to recoup the known cosis associated
with accepting, recording and storage of
change of ownership advice.

| just purchased this property; why
do | have to pay full ratea?

Moat likkely, your solicitor has allowed
for the ratas in your settlement, Plaase
chack your sattlemant statement, or
contact your salicitor and/or agent far
confirmation.

Can someone else enquire on my
hehalf or update my account?

Yes, you can add an autharised person
to yaur account, If the propery is owned
by Individual/s call us on 07 5667 5995,
It the proparty Is owned by company or
lrusl please complate tha form at
cltyofgoldeoast.com.au/authagent

What does my rating category mean?
Your property’s rating category (stated on
your rata notice) will influence the amount
ol general rate you will pay, Factors such
as lhe use {including whelher a property
is a principal place of residance or rental),
size af the land, and the nature of any
impravementa on the land delermine
which raling category applies. You can
view descriptions of the rating categories
at cityofgoldcoast.com.aufinserts

What is the Waste Levy?

Introduced on 1 July 2019 by the
Queansland State Governmenl, the
Wasle Levy is a waight baged charge
payable on a)l wasle disposed o a
leviable landfilt site in Queensland, It

aims to reduce the amount of wasta
going to landfill and maximise the
diversion of recaverable items lor rause,
repurposing and recycling. To mitigate
the impact on residential households, the
State Government has comymitled to a
payment to Council to offset the direct
costs of the Waste Lavy liability incurred
on the disposal of household waste,

For the 2025-26 financial year, residential
customers will notice a zero amount

far Part B of the Waste Management
Utility Charge, see overleal. Visit
cityofgoldcoast.com.au/waste

What is the Green Organics Charga?
Grean organics bins are now a part of
standard residantial kerbside collection
services for eligible properties.

Tha service charge is payable for

Visil cityofgoldcoast.com.au/
greenorganicshin

owner-aoccupied and tenanted propertias.
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SMOKE ALARM
i Gs
CER

CERTIFICATEOF /ZR
COMPLIANCE

Property Details:

Daote of Insiallation: 28 f 08 J 2025

Address: 34 CARTAGENA LANE

suburb: COOMBABAH

Siate: QLD Posicode: 4216

sSroke Alarms at the above dwelling are:
Compliant with AS 3786:2014.
FPhotoelectric,
interconnactad.
Less than 10 years old.
Operated when tested.
Installed on each storey.
Installed in each badroom.

Hardwired or powered by o non-removable 10-year battery
or a combination of both.

installed in hallways which connect bedrooms and the

rest of the dwelling; or If there is no hallway, between the
bedrooms and other parts of the storey: and if there are no
bedrooms on a storey at least one Smoke Alorm is installed
in the most likely path of travel to exit the dweliing.

I confirm, the above property meets the compliance criteria
and is therefore compliant at the time of installation.

Electrician Name: _Adam Pear| I

Electrical Licence Number: 91602

Electricion Signature: {zdf 37{




G sure

CERTIFICATE OF COMPLIANCE

Smoke Alarm ‘Certificate of Compliance’ can only be issued when the Electrician certifies
the entire dwelling is compliant at the time of the installation/inspection.

If @ Smoake Alarm(s) has been tampered with or if the premises has undergone construction
changes after the issuance of the Smake Alarm Certificate of Compliance the pramises
‘may’ become incompliant,

For further detail about Queensland's Smoke Alarm regulations visit;
www.qfes.qld.gov.aufsmokealarms

Maintenance

® Read the manufacturer instructions.

® Once a month check the oparation of the Smoke Alarm by pressing the test button.
® Keep them clean.

@ Dust and debris can interfere with thair operation, sa vacuum over and around your
Smoke Alarm regularly,

® Smoke Alarms must never ba pointad,
® Failure to maintain your Smoke Alarm may lead to continued unwanted activations.

@ If cooking smoke sets off the alarm, do not disable it. Turn on the range fan, open a window
or wave a towel near the alarm until the alarm stops beeping, or use the hush button,

@ If unwanted alarm activations persist when cooking, consider relocating the Smoke
Alarm or change the range fan to exhaust externally.

What causes false activations of Smolke Alarms

In most cases false activations are not false. Activations can be caused from cigarette
smoke, vaping, burnt toast, smoke from outside entering the window excessive humidity or
other particles e.g. dust passing the sensor. It is important to identify the activated alarm
and inspect the room for any of these potential triggers.

If the smoke alarm is activated it is important to know something has triggered the alarm.
It is best to identify the room and smoke alarm which has been triggered and to then
survey the room to identify the cause.

If hardwired interconnected photoelectric smoke alarms are activating and there is no
identifiable cause for the activation (eg. cigarette smoke, vaping, steam, furmes from
cooking, smoke from outside entering the window excessive hurnidity or dust), the issue ‘
could be related to the power supply.

In sorne regional or remote areas in Queensland, fluctuations in the pawer supply travelling
to your house or from electrical/electronic agquipment in your home may cause false
activations of hardwired smoke alarrns, This is also known as ‘dirty power’ and solar enargy
may also cause these fluctuations in power supply. To overcome this problem, a filter can be
installed on the switchboard to reduce the impact of these fluctuations in power supply.



Department of the Environment, Tourism, Science and Innovation (DETSI)
ABN 46 640 294 485
GPO Box 2454, Brisbane QLD 4001, AUSTRALIA
wwiw detsi.qld.gov.au

Queensland
Government
SEARCH RESPONSE
ENVIRONMENTAL MANAGEMENT REGISTER (EMR)
CONTAMINATED LAND REGISTER (CLR)
InfoTrack PTY LTD

PO Box 10314, Adelaide Street
Brisbane QLD 4001

Transaction ID: 51107397 EMR Site Id: 23 January 2026
Cheque Number:
Client Reference:

This response relates to a search request received for the site:
Lot: 153 Plan: SP151354
34 CARTAGENA LANE
COOMBABAH
EMR RESULT

The above site is NOT included on the Environmental Management Register.
CLR RESULT
The above site is NOT included on the Contaminated Land Register.
ADDITIONAL ADVICE
All search responses include particulars of land listed in the EMR/CLR when the search was generated.

The EMR/CLR does NOT include:-
1. land which is contaminated land (or a complete list of contamination) if DETSI has not been

notified
2. land on which a notifiable activity is being or has been undertaken (or a complete list of activities)

if DETSI has not been notified

If you have any queries in relation to this search please email emr.clr.registry @detsi.qgld.gov.au

Administering Authority

Page 1 of 1
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| D2y AR E CICATE
| COMSTRUCTION COMMISHIGH POOL SAFETY CERTIFICATE

A pool safely certificate s required in Queensland when selling ar leasing a property with a regulated pool.
This form Is to be used far the Purposes of sections 246AA and 246AK of tha Building Act 1975,

1. Paal satety certificate number Identification number: [_PSCOQB1503 ]

2. Location of the swimming poel
Property details are usually shown on tha fitle documents and rates notices

Streetaddress: 34 CARTAGENA LANE
COOMBABAH QLD Posicods DDD D
Lot and pian details: | 153/SP/151354 Local government area: | GOLD COAST CITY J

3. Exemptions or alternative solutians for the swimming pool (If applicable)

It an exemption or aiternative salution is applicable to the swimming pool please stats this. This will help provide pool awnars with a conciea
and practical explanation of the exemption or altarnative solution. It will alsa help to ansura tha engaing use of the pool and any future
modifications do not compromise compliance with the pool safsly standard.

No disability exemption applies; No impracticality exemption applies

No alternative solution applies _[

[ ]
-]

4. Pool properties Shared pool D Nan-sharad pool Number of pools E

5. Pool safety cerlificate validity

wmse  GAADEDEE  eme FEEEDEDER

8. Certification

! certify that | have Inspectad the swimming pool and | am reasonably satisfied that, under the Bullding Act 1975, the pool | g
complying poal.

sy FNTHDNY RHYS VICKERMAN j
Pool safety inspector
licence nﬂtﬁlrmﬂr;: e [ﬂS‘l 01539 j

Signature:

i :“‘«\"ﬁ_-‘..-- o) it &

Other Important informatlon that could halp save a young child's life

It is the pool owner's responsibliity ta ensure that the paal (Including the barriers for the poal) is praperly maintained at all imes to comply
with the pool safety standard undar the Building Act 1975. High panalties apply for non-compliance. Parenls should also consider beginning
swimming lessans for thelr young children from an early age. Please visit
h'ﬁtps:ifv:v.n.*.*.c;hcc.qlu‘.gnv.aur’your-,urnperly/swimr.-li:|g-pcn:xls/pur,\!-sulely-s\andmr} for further information about swimming pool safety. This
pool safety certificate does not certify that a building development approval has been given for the paal or the barriers far the poal. You can
cantact your local government o ensure this approval is In place.

Privacy statement

The Queensiand Building and Construstion Commissian is colleeting personal information as required under the Buiiding Act 1975, This
information may be starad by the QBCC, and will be used for administration, compliance, statistical rasearch and evaluatlon of paol safaty
laws. Your personal information will be disclosed to other government agencias, locat government authorlties and third parties for purposes
relating to administering and manitoring compliance with the Building Act 1875. Personal informatlan will otherwise only ba disclosed to third
parties with your consenl or unless autharised or required by law.

ATI: The information collactad an this form will ba retained as required by the Public Records Act 2002 and other relevant Acts and
regulations, and Is subject ta the Right to Information regime established by the Right ta Information Act 2009,

This Is a publlc document and the infarmation in this form will ba made available to the public,



UTILITY PLANS

23-01-2026

Enquiry Date: 23-01-2026
Address (Lot/Plan):

34 CARTAGENA LANE,COOMBABAH,QLD-
4216,AUS

These plans expire 30 days from supply

In response to your request for Utility Plans, please find the following information:
+ Responses from the affected utilities/asset owners.

The following utilities/asset owners have assets on or near your searched property:

Sequence Number [Authority Name_ Contact Number

267148000 APA Group Gas Networks (90073) +611800085628

267147998 City of Gold Coast _ +611300465326

267148001 Telstra QLD South East +611800653935

267147997 NENCoQid +611800687626 T
2671479898 Energex QLD L +61131253 _




TE
¢1 03 8413 5200 e 4
% www.pelicancorp.com )
¢ L1/610 Victorla Street, Richmond VIC 3121

General Information

Care will be needed to be undertaken if you/your client carry out any excavation works
inside or outside the property boundary.

Utility Plans, provides a ‘collated pack’ of information, including plans/maps, detailing the
location of utilities on or near to your property. This can include electricity, gas, water,
sewerage, drainage, telecommunications and local government assets, depending upon
what utilities are in the vicinity.

Any plans supplied are intended to assist you or your client in the prevention of damage to
an underground asset. The plans do not have a guaranteed accuracy since they are supplied
by each utility in question. If you or your client perform excavations, any such works are at
your/your client’s own risk. Prior to any such earth works being conducted on or in the
vicinity of the property we recommend that you/your client contact a locator to accurately
find and locate each utility to avoid any damage. In the event that a pipe/cable damage
does occur from earthworks, you/your client will be responsible for any cost of repair.

Due to the age of some pipes and cables, it is impossible for all plans to have the precise
location of all underground utilities. The accuracy and/or completeness of the information
supplied cannot be guaranteed as property boundaries, depths and other features may
change over time. Therefore, plans are indicative anly. Each utility does not warrant that
the plans are accurate and accepts no responsibility for any inaccuracy shown on the plans.
It is your responsibility to locate underground utilities carefully via potholing prior to any
excavation process, and to exercise due care during that excavation.

This repart is based on information supplied by each utility — which is current at the time of
request. Also please note that plans are supplied with a validity period of 30 days from date
of supply.




This content was uploaded by APA Group Gas Networks (90073) in response to your Before You Dig
enquiry.
Uploaded 23 Jan 2026 3:11:22pm

PLEASE NOTE- This Is an automaled response. Please DO NOT REPLY to this email. If you require further information in relation to this

Enquiry Details:
Impact

Sequence Numbar
Enquirer Id
Activity

Job Number

Usar Reference
Message

Site Details:
Address

Engquirer?s Details:

Caontact
Company
Email
Phane
Address

AFA Group

Before You Dig response, pleasa contacl
BYDA_APA@apa.com.au

nol affected

267148000

3A576757

Conveyancing

52188713
ITJOB]184295403
59817|263563 [Contact: |

34 CARTAGENA LANE
COOMBABAH
QLD 4218

Soft Reg

Soft.Req.3576757 @mall.au.pac.pcges.com.au
+61384135200

610 Victoria Straet

Richmond

vIC 3121



BEFORe

YOU DIG
Www. Blyda, com.au
Alstralid’s eperqy
infrastrictire partiar

Before You
Dig Australia

Classification: Networks

Enquiry date 23/01/2028
Sequence number 267148000

Work site address 34 CARTAGENA LANE
COOMBABAIH
aLp

FREE CALL 150D 017 000




APA AUsialciacnsrgy
infra ture pariner,

Enquiry Date: 23/01/2026

Enquirer; Soft Reg

Sequence Number: 267148000

Work Site Address: 34 CARTAGENA LANE
COOMBABAH
aLp 4216

Thank you for your Before You Dig enquiry regarding the location of gas assets.

We confirm thers are NO Gas Assets located in close vicinity of the above location.

Caution: Damage o gas asseis may result in explosion, fire and personal injury.

Please ensure you read and comply with all the relevant information contained in this response to
your BYDA enquiry.

APA GROUP - BYDA_APA@APA COM.AU - TEMPLATE: NOT AFFECTED « VERSION: 8/ DEC / 2025 Page 2 of9



1. Plan

- Review maps provided with this BYDA response and confirm the location of yaur wark
site is correct.

2. Prepare

- Electronically locate gas assets and mark locations.

- Note: Look for visible evidence of gas assets at the worksite which may not be shown
on plans.

3. Pothole

— Not applicable where no gas assets present,

4, Protect

- Not applicable where no gas assets present.

o

5. Proceed

- Only proceed with your work once you are confident no gas assets are located in
vicinity to your work location.

- APA BYDA response (including maps) are on site for reference at all times, and less
than 30 days old.

APA GROUP - BYDA_APA@APA.COM.AU + TEMPLATE: NOT AFFECTED - VERSION: 9/ DEG / 2025 Pago 3afd



A PA Allstralic’
infrastrdctur

Contacts
Enquiry Contact Numbers
General enguiries or feedback regarding this APA — Before You Dig Officer
information or gas assets. Phone: 1800 085 628

Email: BYDA APA@apa.com.au
Gas Emergencies Phone: 1800 GAS LEAK (1800 427 532)
Site Watch

Site Watch is where an APA field officer attends your work site to monitar and ensure controls are in place to
protect critical gas assets from damage during work.

The following rates* apply for this service (1 hour minimum charge):

tem Rate (excl: gst)

Site Walch — Business Hours $143.42 per hour
Site Watch — After Hours $175.06 per hour
Cancellation Fee $286.84

Fee applies where cancelations received after 12pm
(midday), 1 business day prior to the booking

Contact APA — Before You Dig officer for state specific hours of business.

*The specified rates do not apply to Qrigin Energy LPG assets. All charges and invoicing related to these
assets will be administered directly by Origin Energy. For further information contact Origin Energy.

APA GROUF * BYDA_APA@APA.COM.AU - TEMPLATE: NOT AFFECTED - VERSION: 9/ DEC /2025 Page 4 of 9



Sequence 267148000

Site 34 CARTAGENA LANE
Number:

Address: COOMBABAH
QLD 42186
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Site 34 CARTAGENA LANE Sequence 267148000
Address: COOMBABAH Mumber:
QLp 4216
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Legend

PIPE LEGEND: GAS TYPE AND PRESSURE ——
. lowpressure  Mediumpressure  Highpressure  Transmission
Natural gas . A e n

Namramas_pmppggd ...... -4;.. { smwmaueny A .....-..:......
LPG yellow dash) ol applicabl i a R — of appifcabo
Hydrogen blended (aqus dash) ot appilcable i i —— | i————— ot applicatla
— — PIPE LEGEND: SPECIAL DES|IGNATION
_Lowpressure _ Medium pressure  High pressure  Transmission

[t u——— na— b — r— o ——

Critical main iveilow highiignl) [ -

Casing tgray highight) . i s 10 :.. | ot applicabla
77 Thasa designalions picaly apply to any pips ype and preseare i
—— PIPE LEGEND: OTHER STATUS —— ——————~ ABBREVIATION
—— =) BeK Back of kerb FoK Front of kerb
andoned pi
Anarvgnsd pigs R C Depth of cover NTI Not tied in
ldle or inactive pipe CP Cathodic protection

OBJECT 8YMBOLS — —
Valve > CF test station o Syphun @ |
Buried valve 1] CP anode ? Marker -E[} ‘
Regulator station ® CP bond wire | ——— Part service® ‘ A I
Gas connected | ' CP rectifier S A Ive gas sarvics lerminated erderground
| .'H,_ Ve gas minated undergroun
property gy terminal 5 VAR i prepny e ivagold
- PIPE CODE AND MATERIAL, -— el
P*  Palyethylena (PE) CU  Copper
P3  Polyvinyl chloride (PVC) N2  Nylon
S*  Steel W2 Wrought galv iron
C*  Castiron W3 PE coat wrought galv iron
- ~—— INTERPRETATION EXAMPLE - —— —
r 40PG in ancz Hluh pressure, 40 mm palyathylene
ey Pipe diameter in millimstres is
seyion i in an 80 mm cast iron casing shown belors pipa code,
S 40P6 = 40 mm nominal diameter
Do e 358 1 Madium pressure, 63 mm steal

This map was creafed in colour and should be printed in calour

APA GROUP + BYDA_APA@APA.COMAU - TEMPLATE: NOT AFFECTED - VERSION: 9/ DEC / 2025 Page 7 of 9



A PA Alstralia’s energy
infrastriicilre pdrtnar

Important information

- Refer ta requirements relating to construction, excavation and other work activities in the APA Guidelines
for Works Near Existing Gas Assets document with this BYDA respaonse.

- BYDA enquiries are valid for 30 days. If your works commence after 30 days from the date of this response
a new enquiry is required to validate location information.

~ For some BYDA enquiries, you may receive two (2) responses from APA. Please read both
responses carefully as they relate to different assets.

— Gas (inlet) services connecting Gas Assets in the street to the gas meter on the property are not marked on
the map. South Australia Only — if a meter box is installed on the property, a sketch of the gas senvice
location may be found inside the gas meter box. APA does not guarantee the accuracy or completeness of

these sketches.

Free Gas Pipeline Awareness Training and Information

PROFESSIONALS

APA offers online and in-person toolbox forums to support safe work near
underground gas assets. Topics include distribution and transmission pipelines, the
permit process, and gas emergencies, with content suited for companies of all
sizes. A Continuing Professional Development certificate is available upon

completion.

Scan the QR code to register for an anline toolbox, or email
damageprevention@apa.com.au {o request an in-person presentation.

HOMEQOWNERS

If you're working near your home's gas pipes stay safe and view APA's video guide
“Working Safely Near Gas Lines: A DIY Homeowner's Guide' which offers
simple tips to avoid damaging gas pipes.

Sean the QR code to view the video, or for more information email
damageprevention@apa.com.au

Disclaimer and legal details

— This information is valid for 30 days from the date of this response.

- This information has been generated by an automated system based on the area highlighted in your BY DA
request and has not been independently verified.

— Map location information is provided as AS5488-2022 Quality Level D, as such supplied location information
is indicative only.

- Whilst APA has taken reasonable steps to ensure that the information supplied is accurate, the information
is provided strictly on the condition that no assurance, representation, warranty or guarantee (express or
implied) is given by APA in relation to the information (including without limitation quality, accuracy,
reliability, completeness, currency, sustainability, or suitability for any particular purpose) except that the
information has been disclosed in good faith.

- Any party who undertakes activities in the vicinity of APA operated assets has a legal duty of care that must
be observed. This legal obligation requires all parties to adhere to a standard of reasonable care while
performing any acts that could foreseeably harm these assels

ARA GROUP - BYDA_APA@ARA.COM AU « TEMPLATE: NOT AFFECTED « VERSION: 8/ DEC /2025 Page 8 of @
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This content was uploaded by City of Gold Coast in response to your Before You Dig enquiry.
Uploaded 23 Jan 2026 3:11:32pm

Altention: Soft Reg

Thank you for your Before You Dig (BYDA) enquiry.

Job Number: 52188713

Sequence Number: 267147998

Dig Site Location: 34 CARTAGENA LANE COOMBABAH QLD 4216

According to our records, your enquiry with the following details impacts our infrastructure. Please ensurc that you read the
attached documents, it contains impottant information including essential steps that must be undertaken prior to commencing
construction activilics,

This enquiry is valid for 30 days from the enquiry date,
If you require further information or assistance with interpretation of plans, please contact City of Gold Coast on 1300 465 326.

This enquiry response, including any associated documentation, has been assessed and compiled from the information detailed
within the BYDA enguiry outlined above. Please ensure that the BY DA enquiry details and this response accurately reflect your
proposed works,

For more detailed information visit the City of Gold Coast Exlernal Daty Portal.
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_This content was sent by email from Energex QLI in response to your Before You Dig enguiry,
Energex - BYDA Sequence No: 267147999 Job No: 52188713 - 34 CARTAGENA

Original subject LANE. COOMBABAH
Original sender EnergyQLD@ticketaccess.peges.com.au
Received 23 Jan 2026 3:13:15pm AEDT

Assets found
Before You Dig Australia (BYDA) Request

Pleaze DO NOT SEND A REPLY ta this emall as it has been automatically generated
and replies are not monitored.

" The attached Plan details ENERGEX's Assets In refation to Your nominated search |

-
! area.
|
{ Ensure You read and understand the important notes cutlined below. B
You: BYDA Enquiry No:
Soft Reg 267147999
Company: Date of Response:
Not Supplled 23 Jan 2026
Search Location: Period of Plan Validity:
34 CARTAGENA LANE 4 Weoks
COOMBABAH,
QLD 4216

External Comments (if any):
59817(263563 [Contact: |

WARNING: When working in the vicinity of Energex's Assets You have a legal Duty of
Care that must be observed.

It is important that You note:

1. Immediately report life threatening emergencles to Emergency Services on D00 or 1o
ENERGEX on 1319 62,

2. Please read and understand all the information and disclaimers provided - including
the Terms and Conditions on the attached pages.

3. We have only searched the area which has been nominated In the request. If this
nominated area is not what You require, please resubmit another enguiry with BYDA.

4. Plans provided by ENERGEX are only an indication of the presence of underground
Assiets within the nominated area. Locations pravided are approxirnate and the plans
are not suitable for scaling purposes, as exact ground cover and alignments cannot be
pravided. You must confirm the exact location of Agsets by use of an electronic cable
locator followed by careful, nen-mechanical excavation (i.e. potholing).

5. Plans provided by ENERGEX do not encompass ENERGEX's overhead Assets,

6. ENERGEX, its servants or agents shall not be liable for any loss or damage caused or
occasioned by the use of plans and details supplied pursuant to the BYDA Request
and You agree to indemnify ENERGEX against any claim or demand for any such loss
or damage to You, Your servants or Your agents.




7. You are responsible for any damage 1o underground Assets caused by works pursuant
to of in any way connected with this BYDA Request.

8. In addition te underground cables marked on attached plan, there could be
underground earth conductors, underground substation earth conductors, Multiple
Earthed Networks (MEN) conductors, Single Wire Earth Return (SWER) Substation
Earth Canductors, Air Break Switch (ABS) Earth Mats or Cansumer Mains in the
vicinity or private underground cables (inc. consumers' mains that may run from
ENERGEX mains onto private property) In the vicinity of the nominated work area(s)
that are not marked on the plans,

9. Independent underground cable locators can be found by using the "Find a locator”
option avallable within the BYDA enquiry response with LV Cahble (up to 1kV), HV
Cable (1kv-<33kV) & HV cable (33kV and over) displayed.

10. The ENERGEX Before You Dig Australia (BYDA) informatian map(s) provide the vicinity
of underground cable and will not be adequate for conveyancing purposes, A Request
for Search (Property Search) can be arranged threugh ENERGEX.

11. The attached plans are only valid for a period of four weeks frarm receipt. If excavation
does not commence within faur weeks, a new plan should be obtained.

12. The ENERGEX BYDA map (named maps.pdf) may contaln shaded area(s), indicating
the location of planned work(s). Should You find planned warks that You balieve may
affect Your planned wark(s), please contact the ENERGEX BYDA team on the details
listed below,

13, ENERGEX may contact You to discuss Your proposed excavation in the vicinity of
feeders identified on the attached plan(s),

14. Do not access any Assets, for example, condults, cables, pits or cabinets.

15. Your worlk will need to comply with:
= Working near averhead and underground electric linas.- Electrical_safety code
of practice 2020
= Managing Elecld.caLRlskJu_Wu:lcpIa:eJEle.ch'iual_Sa.te.ty_Gude of Practice (2013}
® Excavation Work Gode of Practice (2021)

NOTE: Where Your propesed work location contains ENERGEX 33kV or greater Underground
cables please access the Energex befare you dig Wehsite for more information.

Beneral enqulries (#0000~ 5:30pm Mon 1o Fri) 139284 To ra-submit o change the nominated search

Life threateaing emergancies only triple zore (000) or 13,19 62 aren please visil A¥DAcom.ay

€ custserveflensrgex cam.au

E: hyda@onergyn.com.au ABN; 40 070 049 055 mnm“

Pieclaimar: While reusonabls measures have bean taken fo engure the nocuracy of the infarmation containad in this
plan responge, neither Energex nar PelicanCorp shall have any liabilily whatsoever in relation 1o any logs, damage,
cosl of expense arlsing from tha use of this plan response or the infermation contained in It or the completeness or
accuracy of auch information. Use of such infurmation 15 aubject to and constitules acceptance of these terme.

If you are unable to faunch any of the files for viewing and printing, you may need to download and install free
viowing and printing software such as Adoba Acrobiat eader{lur PDF filea)
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ResEQgsibilj_t,ies — (When Working in the Vicinity of Energex Assets)

Extreme care must ba taken during rion-mechanical or mechanical excavation as demage lo Enargex Assels can lead to injury or death of
warkers or members of the public. Assets include underground cables, conduits and other associated underground Asset used for controlling,
generating, supplying, transforming or iransmitting alectricity.

In accordance with the Electrical Safety Aet 2002, a Person Conducting a Busingss or Undertaking (PCBU) must ansure the person's
business or undertaking is conducted in a way that is electrically safe. This includes:

a)  ensuring that all Assets used in the conduct of the person’s business ar undertaking are electrically safa;

b) ifthe person's business or undertaking includes the parformance of elactrical work, ensuring the slectrical safety of all persons and
property likely to be affected by the electrical work; and

¢} Ifthe person's business or undertaking includes the performance of work, whether ar not elactrical work, invalving contact with, or
being near to, exposed parts, ensuring persans parforming the work are eleclrically safe.

In addition, a PCBU at a workplace must ensure, so far as is reasonably practicable, that no person, Asset or thing at the waorkplaca
comes within an unsafe distance of an underground elactric line,

Warkers and other persans must also take reasonable care for their own and other person's electrical safety. This includas complying, so far as is
reasonably able, with any reasonable instnictions given by Energex ta ensure compliance with the Electrical Safety Act 2002

General enquiries (7:00am - 5:30pm Men to Fri) 1312 53 To re-submit or change the nominated
Life threatening emergencies only triple zero (000) or 13 19 62 search area please visit BYDA.com au

i ; . - \__'v‘::,::: 13
E: custserve@energex, com.au A

E: byda@@enerqyg.com.au ABN: 40 078 840 055 ﬂnﬂrgex



The following matters must be considerad when working near Energex Assets:

The PCBL must ensure, so far as |s reasonably practicable, that no person, Asset or thing at the workplace comes within an unsafe distance of
an underground electric line (see section 68 of the Electrical Safety Regulation 2013)

1. Itis the responsibility of the architect, cansulting engineer, developer and head contracter in the project planning stages to design for
minimal impact and protection of Energex Assets.

2. ltis the constructor's responsibility to:
a) Anticipate and request plans of Energex Assets for a location at a reasonable time before construction begins,

by Visually locate Energex Assets by hand or vacuum excavation where construction activities may damage or interfere with Energex
Assets.

¢) notify Energex if the information provided is found to be nat accurate or Assets are found on site that are not recorded on the
Energex BYDA plans.

d) Read and understand all the information and disclaimers provided,

Nota: A constructor may include but nat limited to a PCBU, Designer, Project Manager, Installer, Contractor, Elactrician, Builder, Engineer or
a Civil Contractor

3. Comply with applicable work health and safety and electrical safety codes of practice including but nat limited to:
a) Working near Assets — Elactrical safety codes of practice 2020
b) Managing electrical rizk in the workplace — Managing Flecirical Risks in the workplace Coda of Practice 2021

c) Excavahan wark — Code of piaclics 2021

IMPORTANT NOTES:

As the alignment and baundarias of roadways with other properties (and roads within roadways) frequently change, the alignments and
boundaries contained within Energex plans and maps will frequently differ from present alignments and boundaries "on the ground”,
Accordingly, In every case where it appears that alignments and boundaries have shifted, or new roadways have been added, the
constructor shauld abtain confirmation of the actual position of Energex cables and pipelines under the roadways. In no case should the
constructor rely on statements of third parties in relation to the position of Enargex cables and pipelines. Itis tha applicant's responsibility to
accurately locate all services as part of the design and/or prior to excavation.

Energex does not provide information on private underground installations, including censumers’ mains that may run from Energex mains
onto private property. Assets located on private property are the responsibility of the owner for identification and location.

Energex plans are circuit diagrams or pipe indication diagrams only and indicate the presence of Assetin the general vicinity of the
geographical area shown, Exact ground cover and alignments cannot be given with any certalnty; as such levels can changas over time.

All underground conduits are presumed to contain asbestos. Refer to the:
o Eleclncal safety codes of praclice 2020
o Madsal Gode of Practica: How to manage and coniral asbestos in the werkplace | Safe Work Australia

o  How to manzge and control asbestos in the workplace code of practics 2021 (Workplace Health and Safaty Quesnsland (WHSQ)
e How I safaly remove ashestos code of oraclice 2021 (WHSO)

«  Plans provided by Energex are not guaranteed to show the presence of above ground Assets.

» In addition to underground cables marked on attached plan thare could be underground substation, underground earth conductors,
Multiple Earthed Neutral(MEN) conductars, Single Wire Earth Return{SWER), substalion Earih Conductors, ABS Earth Mats or
Consumer Mains In the vicinity or private underground cables (inc. consumers’ mains that may run from Energex mains onto private
property) in the vicinity of the nominated work area(s) that are not marked on the plans.

= Being sware of Your obligations including but not limited to [ss 304, 305] Excavation work— underground essential services information
under the Work Health and Safety Regulation 2011 , Chapter & Consiruction work, Part 6.3 Dutios of person conducling business or
undertaking. This includes but s not limited to taking reasonable steps to abtain the current information & providing this information to
persons engaged to carry out the excavation work. For further information please refer to: -
. A

.ald.aov. =GISLTN/SLS/2011/115L 240, pdf

+  Energex plans are designed to be printed in colour and as an A3 Landscape orientation.

" SRR T e
PRI

General enquiries (7:00am - 5:30pm Men to Fri) 1312 53 To re-gubmit or change the nominated
Life threatening emergencies only triple zero (000) or 13 19 62 search area please visit BYDA.com.au
E: cusiservefenargey, com.au ‘:?i-:;;]f;_év'ja-’

E: byda@ensrdycl.com au ABN: 40 078 849 055 ﬂnﬂrgﬂx




Conditions — (When Working in the Vicinity of Energex Assets)

Records:

The first step before any excavation commencas is to obtain records of Energex Assets in the vicinity of the wark. For new work, records
should be obtained during the planning and design stage. The records provided by Energex must be made available to all canstruction groupsa
on site, Where Asset information s transferred to plans for the proposed werk, care must be exercised to ensura that importarit detail is not
lost in tha process.

Plans and or details provided by Energex are current for four weeks from the date of dispatch and should be disposed of by shredding
or any ather secure disposal methad after use. A new BYDA enquiry must be made for proposed works/activities to be undertaken outside of
the four-week period.

Energex retains copyright of all plans and detalls provided in connection with Your request.

Energex plans or other details are provided for the use of the applicant, its servants, or agents, and shall not be used for any unauthorised
purpose,

On receipt of BYDA plans and before commencing axcavation work or similar activities near Energax's Assets check to see that it relates to
the area You have requested and carefully locate this Asset first to aveid damage. If You are unclear about any information cantained in the
plan, You must contact Energex on the General Enguiries number listed below for further advice.

Energex, its servants or agents shall not be liable for any lose or damage caused or cecasioned by the use of plans and or details so supplied
lo the applicant, its servants and agents, and the applicant agrees to indemnify Energex against any claim or demand for any such loss or
damage.

The contractor is respansible for all Asset damages when werks commence priar ta abtaining Energex plans, or failure to follow agreed
instructions, or failure ta demonstrate all reasonable measures were taken to prevent the damage once plans were received from Energex,

Energex raserves all rights to recover compensation for loss ar damage caused by interference or damage, including consequential loas and
damages to its Assets, or other property,

NOTE: Where Your proposed work location containa Energex 33kV or greater Underground cables please access the Energex BYDA websila
far mare information.

Location of Asscts;

Examining the records is not sufficient, as reference points may change frorm the time of installation, Records must also be physically provan
when working in clase proximity ta them, The axact location of Assets likely to be affected shall be confirmed by use of an electronic cable
and pipe locater followed by careful hand or vacuum excavation to the lovel of cable protection cover strips or condults. When
condycting lecations, please be aware that no unauthorised access is permitted to Energex Assets— including Pits, Low Vaoltage
Disconnection Boxes, Low Voltage Fillars ar High Valtage Link Boxes.

Hand or vacuum excavation must be used in advance of excavators. In any case, where any doubt exists with raspect ta interpretation
of cable records, You must contact Energex on the General Enquires number listed below for further advice.

If the constructor is Unable to locate Energex underground Assels within 5 metres of nominal plan locations, thay must contact the Energex
General Enquires number listed below for further advica.

If unknown cables or conduits {i.2. not shawn on issued BYDA plans) are located during excavation:

1. Call the ELECTRICITY EMERGENCIES number listed helow

2. Treat Assets as if alive, post a person to keop all others clear of the excavation until Energax crew attend ta make safe.

3. Allwork in the viginity of damaged Asset must cease and the area must be vacated until a clearance to continue work has been
abtained from an Energex officer.

General enquiries (7:00am - 5:30pm Mon to Fri) 13 1253 To re-submit or change the nominated

Life threatening emergencies only triple zere (000) or 13 19 52 saarch area please visit BYDA.com.au
E: custserve@energex.com au "“\,!{i-frj,.

E: byda@energya.com.au ABN: 40 078 848 055 energax



Assot Installation Methods:
Energex Assets are installad with a variety of protection devices including:

Clay paving bricks or tiles marked *Electricity” or similar (also unmarked)
Cancrete or PVC cover slabs

PVC, A/C or fibro conduit, fibre reinforced concrete, iron or steel pipe
Concrete encased PVC or steel pipe

Thin plastic marker tape

Large pipes heusing multiple ducts
. Multiple duct systems, including earthenware or concrete 2, 4, and 6-way ducts and shamrocks

Note: Some Assets are known o be buried without cavers and may change depth or alignment along the roufe.

T

Excavating Near Assats:
For all wark within 2.5 m af neminal location, the constructor s required to hand or vacuum excavate (pathale) and expose the Asselt, hence
praving its exact location before work can commence.

Cable protection cover strips shall not be disturbed. Excavation below these cover strips, or into the surrounding backfil material is not
permitted.

Excavating Parallel to Assets:

If canstruction werk is parallel to Energex cables, then hand or vacuum excavation (pathaling) at least every 4m s required t establish the
location of all cables, hence confirming nominal lacations before wark can commence. Generally, there s no restriction to excavations parallel
to Energex cablas o a depth not exceeding that of the cable. Note: Cable depths & alignment may change suddenly.

Separation from Assets:
Any service(s) must be located at the minimum separation as per the tables below:

Table 1. Minimum Separation Requirements for Underground Services Running Parallel with Energex Assets

{Minimum Separation required in mm) ]
Voltage Gas Communication Water ] Sanitary drainage Storm
Level or TV —SDN200 | SDNZ00 | <DN200 | >DN200 | ‘vt
LV
s W 500 *1000 500 1000 500
HY 300
“Contact Energex/council to obtain specific separation distances i

Table 2. Minimum Separation Requirements for Underground Services Crossing Energex Assets

(Minimum Saparﬂt]un"raqulrad in mm)

Vaoltage Gas Communication Water Sanitary drainage Storm Water
Level . or TV -

LV & HY 100 100 300 300 100

Where the abave table does not list a separation requirement for a particular underground service then 300mm shall be used.

Excavating Across Assets:

The standard clearance between services shall be maintained as set down in Table 2 abave. If the width or depth of the excavation is such
that the Asset will ba exposed or unsupported, then Energex shall be contacted to determine whether the Assets should be taken out of
service, or whether they need to be protected or supported. In no casa shall an Assst cover be removed without approval. An Asset cover
rmay only be removed under the suparvision of an Energex authorised representative, Protective cover strips when removed must ba
replaced under Energex supervision. Under no circumstances shall they be omitted to allow separation between Energex Assets and other

services.

General enquiries (7:00am - 5:30pm Men to Fri) 1312 83 Ta re-submit or change the nominated
Life threatening emergencies only triple zero (000) or 13 18 82 search area please visit BYDA.com.au
E: custserve@eanargey.com.au "n fé"'l

E: bvda@energya.com.au ABN: 40 078 849 055 ﬂﬂﬂrgﬂx



Heavy Machinery Operation Over Assets:

Where heavy "Crawler” ar “Vibration" type machinery is aperatad over the top of Assets, a minimum cover of 450 mm to the cable protective
cover mains must be maintained using load bearing protection whilst the machinery is in operation. For sensilive cables (ie. 33 and 110kV
fluid and gas filled cables), there may be additional constraints placed on vibration and seltlement by Energex.

Directional Boring Near Assets:

When boring parallel to Assets, It is essential that trial holes are carefully hand or vacuum excavated at regular intervals to prove the actual
location of the Asset before using boring machinery. Where it Is required to bore across the line of Assets, the actual location of the Assct
shall first be proven by hand or vacuum excavation. A trench shall be excavated 1m from the side of the Asset where the auger will
approach to ansure a minimum clearance of 500mm above and below all LV, 11kV, 33kV & 110/132kV Asset shall be maintained.

Explosives: ;
Explosives must not be used within 10 metres of Assets, uniass an engineering report is pravided Indicating that no damage will be
sustained. Clearances should be obfained from Energex's Planning Engineer for use of explosives in the vicinity of Energex cables.

Damage Reporting:
All damage to Assets must be reported no matter how insignificant the damage appears to be. Evan very minor darnage to Asset protective
coverings can lead to eventual failure of Assets through corrosion of metal sheaths and moisture ingress.

If any Damaged Asset is found:

1. Callthe ELECTRICITY EMERGENCIES number listed below

2. Treat Assets as if alive, post a person to keep all others clear of the excavation until Energex crew attend to make safe.

3. All work In the vicinity of damaged Asset must cease and the erea must be vacated until a clearance to continue wark has been
obtained from an Energex officer.

Solutions and Assistance:

If Asset location plans or visual location of Asset by hand or vacuum excavation reveals that the location of Energex Asset is situated
wholly or partly where the developer or constructor plans to waork, then Energex shall be contacted to assist with Your development of
possible engineering solutions.

If Energex relocation or pratection warks are part of the agreed solution, then payment to Energex for the cost of this work shall be the
responsibllity of the, PCBU, principal developer or constructor. Energex will provide an estimated quotation for work on receipt of the PCBU's,
developer's or constructor's order number before work proceeds.

it will be necessary for the developer or constructor to provide Energex with a written Safe Work Method Statement for all works in the
vicinity of or involving Energex Assets, This Safe Work Method Statement should form part of the tendering documantation and work
instruction. Refer Interactive Tool on Safe Work Australia gite: Interactive SWMS guidance togl - Qverview (safeworkaustralia gov.au)

Vacuum Excavations (Hydro Vac)

When oparating hydro vac equipment to excavate n vicinity of Assets fitted with;

s Nonconductive (neoprena rubber or equivalent) vacuum (suction) hose

*  Oscillating nozzle on pressure wand with water pressure adjusted to not exceeding 2000 Pound force per Square Inch(PSI).

Maintain a minimum distance of 200mm between end of pressure wand and underground electrical Assets, DO NOT insert the
pressure wand jet directly inta subsail.

Ensure pressure wand is not directly aimed at underground electrical Assets (cables/conduits).

Safety Notices (Underground Waork)

Itis recommended that You obtain a written Safety Advice from Energex when working close lo Energex Assets. For Safety Advice please
contact guatserve@encraos com,ay

s: Working near powerlines | Energex

Thank You for Your interest in maintaining a safe and secure Electricity Distribution network. Enargex
welcomes Your feedback on this document via email fo hyda@anergyo.com.au.

General enquiries (7:00am - 5:30pm Mon to Fri) 131253 To re-submit or change the nominated

Life threatening emergencies only triple zero (000) or 13 19 82 search area please visit BYDA com.au

E: custserve@energex, com,au 1A F

! byda@eneargyy. com.a : e
E: byda@energyq. com. au ABN: 40 078 849 055 energex
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1. PURPOSE AND SCOPE

The purpose of this document is to set out the Electricity Entity requirements for anyone who may
be contemplating working or operating plant near any Ergon Energy or Energex's overhead or
underground electric lines.

2, DEFINITIONS, ABBREVIATIONS AND ACRONYMS

Term Definition
Applicant A person contacting or submitting an application to the Electricity Entity for
Safety Advice.

Authorised Person | For work near an electrical line, means a person who has enough technical
knowledge and experience to do work that involves being near to the
electrical line: and has been approved by the person in control of the
electrical line (Electricity Entity) to do work near to the electrical line.

Authorised Person | An Electrical Mechanic or Electrical Linesperson (holding current
(Electrical) Queensland Licence) working on behalf of an electrical contractor, an
Electrical Contractor, or a person who halds an electrical mechanic licence
and is performing work for the person or a relative of the person at
premises owned or occupied by the person or relative, and accredited with
the Electricity Entity who is permitted to remove and replace LV service
fuse(s) when isolation of customer LV service line is required to eliminate
the exclusion zone around the LV service line, or to work on the customer's
mains and / or switchboard.

Earthworks Any digging, penetration or disturbance of ground including but not limited
to post hole digging, excavating, trenching, directional boring, bore hole
sinking, driving pickets/posts into ground, cut and fill, dam or levee bank
construction, blasting.

Electricity Entity Where Electricity Entity appears throughout this document, it relates to
either Energex or Ergon Energy area of responsibility. Refer to respective
contact details below.

Energex:
s General Enquiries - ph 13 12 53
s Loss of Supply - ph 13 62 62
« Emergencies - ph 13 19 62
Ergon Energy:
s General Enquiries - ph 13 74 66
e Loss of Supply - ph 13 22 96
« Emergencies -ph 131670

Exclusion Zone A safety envelope around an electric line as specified by the Electrical
Safety Regulation 2013.

RPA (Drone) Australia's safety laws for remotely piloted aircraft (RPA) / drones are
defined under the Civil Aviation Safety Authority. Under this definition the
use of RPA's are not classified as Operating plant (section 5.2) as
prescribed in this document.
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Term Definition

Instructed Person | For an electrical line, means a person who is acting under the supervision
of an Autherised Person for the electrical line.

Safety Advice A written notice identifying the known electrical hazards at a specific site
and advising the control measures required to be implemented by
Responsible Person (person responsible for worksite) to reduce the
likelihood of harm to person, plant or vehicle at site.

Safety Observer A safety observer or "spotter”, for the operation of operating plant, means
a person who:

(a) observes the operating plant; and

(b) advises the operator of the operating plant if it is likely that the
operating plant will come within an exclusion zone for the operating
plant for an overhead electric line.

This is a person who has undergone specific training and is competent to

perform the role in observing, warning and communicating effectively with
the operator of the operating plant.

Untrained Person For an electrical line, means a person who is not an Authorised Person or
an Instructed Person for the electrical line.

3. REFERENCES
Electrical Safety Requlation 2013: Part 5§ - Overhead and Underground Electric Lines

Electrical Safety Code of Practice 2020 - Working Near Overhead and Underground Electric Lines

Work Health and Safety Act 2011

Work Health and Safety Requlation 2011
Energex: Safety Advice Reguest Form

Ergon Energy: Safely Advice Request Form

Copies of the relevant Acts, Regulation and Codes of Practice and any other relevant legislation can
be found on the Queensland Government web site - hitps://www.worksafe.qld.gov.aul.

Disclaimer

This document refers to various standards, guidelines, calculations, legal requirements, technical
details and other information and is not an exhaustive list of all safety matters that need to be
considered.

Over time, changes in industry standards and legislative requirements, as well as technological
advances and other factors relevant to the information contained in this document, may affect the
accuracy of the information contained in this document, Whilst care is taken in the preparation of this
material, Energex and Ergon Energy do not guarantee the accuracy and completeness of the
information. Accordingly, caution should be exercised in relation to the use of the information in this
document,

To the extent permitted by law, Energex and Ergon Energy will not be responsible for any loss,
damage or costs incurred as a result of any errors, omissions or misrepresentations in relation to the
material in this document or for any possible actions ensuing from information contained in the
document.
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4. ABOUT THIS GUIDE

This guide to working near the Electricity Entity network is designed to assist any person working,
contemplating work or operating plant near any Electricity Entity overhead or underground electric
lines to meet their duties under the Work Health and Safety Act 2011, Electrical Safety Act 2002,
Electrical Safety Regulation 2013 and relevant Codes of Practice including Electrical Safety Code of
Practice 2020 Working Near Overhead and Underground Electric Lines and help to identify the steps
needed to ensure risks are minimised for all who work or are likely to be affected by the work in these
situations.

“The Electrical Code of Practice 2020 Working Near Overhead and Under Ground Electric Lines”
provides practical advice on ways to manage electrical risk when working near electric lines including
the exclusion zones that apply. An electronic copy of this Code of Practice as well as, Electrical
Safety Act and Regulation is available at the Queensland Government Electrical Safety Office web
site at https://www,worksafe.qld.gov.au/electricalsafety. You should obtain a copy and read this
material, to enable you to fully understand your obligations, and prospective means of complying
with them.

4.1. Who does the Electrical Safety Code of Practice 2020 - Working Near
Overhead and Underground Electric Lines and Electricity Entity Requirements
apply to?

A person, worker or Person Conducting a Business or Undertaking (PCBU) at a workplace is
required to comply with the Electricity Entity Requirements and the requirements of Electrical Safety
Regulation 2013 Part 5 Overhead and Underground Electric Lines and Electrical Safety Code of
Practice 2020 Working Near Overhead and Underground Electric Lines to ensure that no person,
plant or thing comes within an unsafe distance (exclusion zone) of an overhead electric line.
Compliance with these regulatory requirements is essential to reduce the risk of electric shock and
contact with Electricity Entity electric lines and other assets which can have deadly consequences.

Examples of work activities where risk of person, plant or equipment coming near or into contact with
overhead electric lines include but are not limited to:

« Pruning or felling trees or vegetation near overhead electric lines, including the service wire
into a building.

« Carrying out building work, scaffolding or demolition adjacent to overhead electric lines.

= Painting fascia, replacing roofing, guttering or external cladding near service line point of
entry to a building.

« Operating cranes, tip trucks, cane harvesters, elevated work platforms, fork fifts, grain
augers, excavators, irrigators, etc near OH electric lines.

« Erecting or maintaining advertising signs or billboards near overhead electric lines.

» Dam or levee bank construction.

Examples of work activities that could involve risk of damage to underground cables or earthing
systems include but are nat limited to:

= Digging holes, excavating, sawing, trenching, under boring, sinking bore holes, earthworks
or laying cables, pipes, etc or driving implements into the ground (e.g. star pickets, fence
posts) near where underground cables or earthing systems may be located.

Document ID; 2915457
This document is Uncontrolled when Printed Page 5 of 31 Release 8, 07/10/2025



l‘!.-“#
Electricity Entity Requirements - Working Near H Wnu
Overhead and Underground Electric Lines S

4.2. Are you working or planning to work near overhead or underground electric
lines?

Electrical Safety Regulation Section 68 requires that before carrying out any work at a workplace
where there is a risk of any person, plant or thing encroaching the exclusion zone of overhead electric
lines, the person, worker or PCBU is required to ensure that the potential hazards are identified, a
risk assessment conducted and the necessary control measures implemented to minimise electrical
safety risks to ensure the safety of all workers and other persons at the workplace. The Electrical
Safety Regulation 2013 and Electrical Safety Code of Practice 2020 - Working Near Overhead and
Underground Electric Lines detail the Exclusion Zones that must be maintained.

4,21 Work near overhead electric lines

Where a risk assessment has been conducted and control measures implemented in accordance
with requirement of Electrical Safety Code of Practice 2020 - Working Near Qverhead and
Underground Electric Linas and Electricity Entity Requirements (this document) and it has identified
that exclusion zones from overhead electric lines cannot be maintained, the person, worker or PCBU
is then required to contact Electricity Entity and request written Safety Advice (refer Section 4.3
below).

The person, worker or PCBU shall be required to maintain exclusion zones until such times as the
Electricity Entity has provided written Safety Advice.

A person, worker or PCBU would not be required to contact the Electricity Entity and request a written
Safety Advice where their risk assessment and implemented control measures ensure that exclusion
zones from overhead electric lines will be maintained throughout performance of work to be
undertaken at a particular site.

4.2.2 Exclusion Zones

An exclusion zone is a safety envelope around an overhead electric line. No part of a worker,
operating plant or vehicle should enter an exclusion zone while the overhead electric line is
energised (live).

Exclusion zones keep people, operating plant and vehicles a safe distance from energised overhead
lines.

You must keep yourself and anything associated with the work activity out of the exclusion zone (e.g.
a safe distance) unless it is not reasonably practicable to do so; and the person conducting a
business or undertaking complies with the requirements of Section 68(2) of the Electrical Safety
Regulation in relation to:

« conducting a risk assessment.
s implementing control measures

» adhering to any requirements of an Electricity Entity responsible for the line
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Zone

Exclusion
distances for

Untrained Persons
without consultation

Exclusion Zone - Untrained Person {distances in mm)

Untrained Person
Nominal phase to phase — —
e i . Operatin
voltage of electric line Person Operating Plant Vpehiclesg
Insulated LV: Consultation with and No exclusion 1000 300
verified by the Entity Zone prescribed
LV with NO consultation with
Electricity Entity Sl
e -— 600
LV With consultation with Electricity 1000
Entity
=LV up to 33 kV with NO 2000 3000
cansultation with Electricity Entity 46
LV up to 33 kV with consultation 2000
with Electricity Entity
>33 kV up to 132 kV 3000 2100
=132 kV up to 220 kV 4500
— 2900
=220 kV up to 275 kV 5000 6000
>275 kV up to 330 kV 6000 3400

(information extracted from Electrical Safety Regulation 2013 Schedule 2)
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Exclusion Zone - Instructed Person and Authorised Person (distances in mm)

B Instructed Person (IP) & Authorised Person (AP)
Nominal phase to phase Dﬁ;ﬁtggf;?m
Voltage of electric line AP and IP Observer or O‘\’/Ef;“:‘g of
another Safe o
System of work
Insulated LV: Consultation with and Na exclusion No exclusion zone No exclusion
verified by the Entity zone prescribed prescribed zone prescribed
No exclusion
o zone prescribed 1000 —
2LV upto 33 kV 700 1200 700
>33 kV up to 50 kV 750 1300 750
>50 kV up to 66 kV 1400
— = = 1000 = = 1000
>66 kV up to 110 kV 1800
=110 up to 132 1200 1200
>132 kV up to 220 kv 1800 2400 1800
=220 kV up to 275 kv 2300 3000 2300
=275KV up to 330kV 3000 3700 3000

(information extracted from Electrical Safety Regulation 2013 Schedule 2)

4.2.3

Before carrying out any earthworks at a location, the person, worker or PCBU is required to ensure
that the potential hazards are identified, a risk assessment conducted, and the necessary control
measures implemented to minimise the risk of damaging identified or unidentified undergraund
electrical assets and to ensure the safety of all workers and other persons at the workplace. The
Electrical Safety Regulation 2013 and Electrical Safety Code of Practice 2020 - Working Near
Overhead and Underground Electric Lines and Electricity Entity Requirements detail the requirement
for work near underground electric lines.

Work near underground electrical lines (underground electrical assets)

4.3. Obtaining Safety Advice

To obtain written Safety Advice where identified as being required in Section 4.2.1 above, complete
the Safety Advice Request Form which is accessible via the Electricity Entity website:

Energex: Safety Advice Request Form

Ergon Energy: Safety Advice Request Form

Document ID: 2915457
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On receipt, the Electricity Entity will contact the Applicant to advise date and time to mest at site to
provide written Safety Advice. It is advisable to bring to the meeting your copy of the Electrical Safety
Code of Practice 2020 Working Near Overhead and Underground Electric Lines (and Before You
Dig Australia Plan for location of underground assets where required), as reference to this will be
necessary during the meeting. Control measures provided by the Electricity Entity may incur a fee.

Failure to adhere to the Electrical Safety Regulation Section 68 requirements and mandatory control
measures as documented on written Safety Advice as issued will result in written non-compliance
advice being sent to the Electrical Safety Office.

Where this work is required to occur on a regular basis at a workplace, the PCBU may consider
arranging to have one or more employees trained and subsequently accredited with the Electricity
Entity as Authorised Persons.

4.4. Authorised Person and how to become one?

Under the Electrical Safety Regulation 2013, the exclusion zones for working near or operating plant
or vehicles near exposed, low voltage or high voltage electric lines vary depending on whether a
person is classed as an "Untrained Person’, “Authorised Person" or “Instructed Person”. An
Authorised Person is permitted to carry out work closer to the electric lines than an Untrained Person
(refer Electrical Safety Code of Practice 2020 Working Near Overhead and Underground Electric
Lines Appendix B Exclusion Zones for Overhead Electric Lines).

To become an Authorised Person, the employer / self-employed person must first satisfy the “person
in contral” of the electric line, in this case the Electricity Entity, that their Applicants possess the
required competencies. They must then apply in writing to Electricity Entity for approval,

Remoaval or replacement of LV service fuse to permit work on consumers' mains, installation
switchboard, consumer's terminals or eliminate an exclusion that would exist requires the Electrical
Mechanic to hold a current Queensland Electrical Mechanic Licence and perform the work in
accordance with their documented safe system of work.

An 'Authorised Person’ Electrical must not:
a. confirm the insulation properties of Ergon Energy Network or Energex electric lines;

b. work on or have direct contact with the works of an electricity entity (the works of Ergon
Energy Network or Energex) including the entities' electrical lines, electrical installations,
electrical equipment or other entity infrastructure unless specifically approved;

c. replace a blown low voltage (LV) fuse after loss of supply to a customer's connection;
reinstate an LV service fuse that has been removed by Ergon Energy Network or Energex;

. alter, remove or relocate an Ergon Energy Network or Energex overhead LV service line or
LV pillar connection;

f. perform LV isolation within locked Ergon Energy Network or Energex assets;
g. perform unauthorised work within locked Ergon Energy Network or Energex assets; or
h. climb Ergon Energy Network or Energex electricity poles or other infrastructure.
An Authorised Person’ Electrical is approved to undertake the following activities:
i. work on or near the point of attachment of Ergon Energy's or Energex’s termination;

j. remove and replace LV service fuses when required to isolate a service line to eliminate the
exclusion zone around the LV service line, or to work on the Customer's consumer mains or
switchboard;

k. isolate a Customer's LV service line at an underground pillar or service pole by removing a
fuse wedge(s) from a service line, in accordance with electricity industry practices; or

Document ID: 2915457
This document is Uncantrolled when Printed Page 9 of 31 Release 8, 07/10/202¢



Electricity Entity Requirements - Working Near H wﬂ“
Overhead and Underground Electric Lines

l. Safety Observing under schedule 2 of the Electrical Safety Regulation 2013 (Qld) for the
operation of operating plant, after receiving appropriate training to perform the role.

An ’Authorised Person’ Non-Electrical must not:
a. confirm the insulation properties of Ergon Energy Network or Energex electric lines;

b. work on or have direct contact with the warks of an electricity entity (the works of Ergon
Energy Network or Energex) including the entities’ electrical lines, electrical installations,
electrical equipment or other entity infrastructure unless specifically approved; or

c. climb Ergon Energy Network or Energex electricity poles or other infrastructure,
An ‘Authorised Person Non-Electrical’ is approved to undertake the following activities:

d. Safety Observing under schedule 2 of the Electrical Safety Regulation 2013 (Qld) for the
operation of operating plant, after receiving appropriate training to perform the role.

Websites
Energex: Authorised person | Energex

Ergon Energy: Autharised person | Ergon Energy

4.5. Contacting Electricity Entity for Safety Advice or Authorised Person Enquiries
By phone: Call Electricity Entity on General Enquiries phone number:

Energex:

* General Enquiries - ph 13 12 53

Ergon Energy:

¢« General Enquiries - ph 13 74 66

By email

Authorised Persons: AutharisedPerson@energyd.com.au

Safety Advice: SafetyAdvice@energya.com.au
Websites
Energex: Safety advice | Energex

Ergon Energy: Safety advice | Ergon Eneragy

5. OVERHEAD ELECTRIC LINES

The following table sets out preparatory work options that may be required to be performed by the
Electricity Entity (or electrical contractor where identified as being permitted who is an Authorised
Person - Electrical) to assist a person, worker or PCBU in minimising the electrical safety risks of,
encroaching within the exclusion zone or, contact with electric lines.

Costing
Category of work Description arrangement
Safety Advice | Base information Provide Safety Advice Nil cost to customer.
(Can only be perfarmed by
the Entity)
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Category of work Description Costing
arrangement
LV Service 1. lsolation carried Isolation of overhead or Nao involvement by the
isolation out by customer's | underground service by Electricity Entity.
electrical removal of the service May be a cost
contractor fuse(s). charged by the
(Preferred option to isolate customer's electrical
supply and eliminate the confractor.
exclusion zone).
2. Isolation carried Customer requested isalation
out by Electricity | of averhead or underground
Entity service by removal of the
service fuse(s)
or Cost to customer.
Customer requested physical
disconnaction and
reconnection of overhead or
underground service.
Insulation 3. Verification of Verification of insulation
integrity insulation integrity | integrity to classify as

verification

to reduce
exclusion zone to
no exclusion zone
prescribed e.g. no
contact permitted

insulated service - Insulation
integrity can only be verified
at the time of inspection -
visual inspection is required
before confirmation in all
cases. When service
insulation integrity verified -
no exclusion zone prescribed
e.g. ho contact permitted.

(Can only be performed by
the Entity)

Cost to customer.

replacement

Service 4.

Open wire
service, service
fuse(s) at
house/building

Replacement of service with
new XLPE service cable and
service fuse(s) installed at
origin (pole end) of service {o
allow isolation of service.

Insulation integrity can be
verified for new XLPE
services at the time of
installation - visual inspection
is required before
confirmation.

Nil cost to customer
for service
replacement.

Customer responsible
for necessary
installation, Mains
Connection Box and
service support
bracket upgrade and
associated costs if
required.
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Category of work

Description

Costing
arrangement

Service installations where:

a. the consumer's mains
cannot be insulated and
an exclusion zone must
be maintained, and

b. the service cannot be
isolated at the service
fuse,

Service to be isolated by
breaking the service cable
connection to the LV mains
at the pole. Service fuse(s) to
be installed at origin (pole
end) of service prior to
reconnection,

Nil cost to customer
for first disconnection
and reconnection.

Cost to customer for
subsequent requests,

5. All other service
replacements

Customer requested
replacement of existing
service with new XLPE
service cable to classify as
insulated service, in lieu of
isolation, to allow work close
(no exclusion zone
prescribed e.g, no contact
permitted). Service fuse(s) to
be installed at origin (pole
end) of service,

Cost to customer for
service replacement.

Customer responsible
for necessary
installation, Mains
Connection Box and
service support
bracket upgrade and
associated costs if
required,

Tiger Tails

Installation of Tiger
Tails (for visual
indication only - not
for providing

electrical insulation of
LV mains)

Customer requested
coverage of LV mains for
visual indication only (not
permitted on HV mains).

The Entity may also fit tiger
tails to LV service line for
visual indication only.

Cost to customer.

Aerial Markers

Installation of aerial
marker flags or rota
markers (for visual
indication only)

Customer requested
temporary or permanent
installation of appropriate
aerial marker devices on LV
or HV mains.

Cost to customer.

Switchl-ng

Customer requested
swilching

Customer requested
switching to allow
customer/contractor to work
close (no exclusion zone
prescribed e.g. no contact
permitted).

Cost to customer.
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5.1. Isolation of supply to customer installation to eliminate exclusion zone
around LV service line

An Electrical Mechanic (holding current Queensland Licence) working on behalf of an electrical
contractor and accredited with the Electricity Entity as an Authorised Person (Electrical) is permitted
to remove and replace LV service fuse(s) when isolation of customer LV service line is required to
eliminate the exclusion zone around the LV service line, or to work on the customer's mains and/or
switchboard. Isolation of the customer's LV service line by an Authorised Person (Electrical) is only
permitted at an underground service pillar ar service pole by removing a fuse wedge(s) from a service
line, in accordance with Electricity Industry practices e.g. from ground level using appropriate
insulated tools, PPE and insulating mats. In those situations where the service fuse/circuit breaker
is not located at supply end of the LV service, contact the Electricity Entity to arrange for Safety
Advice where elimination of exclusion zone around LV service line is required.

Any controls used by the Authorised Person (Electrical) to identify and confirm isolation and ensure
supply to the customer's installation is not inadvertently re-energised shall comply with Electrical
Safety Regulation 2013 Section 14 and 15 requirements.

NOTE: The Authorised Person (Electrical) will not be permitted to replace a blown LV
service fuse(s) after loss of supply to a customer's installation or to alter the
Electricity Entity overhead LV services. The low voltage pole top service fuse shall
only be removed by use of an approved, in test, insulated telescopic pole device
while standing at ground level and wearing class 00 insulating gloves. At no time
is it permissible for an Authorised Person (Electrical) to climb or work aloft on the
Electricity Entity’s poles or assets unless approved by the Electricity Entity.

5.2. QOperating Plant

It can be extremely difficult for operating plant operators to see overhead lines and to judge distances
from them. Contact with overhead lines can pose a risk of grounding live conductors and
electrocution.

In many cases the likelihood of damage or injury can be reduced by selting up and operating the
machinery well clear of overhead electric lines.

In situations where operating plant is operated by an Authorised Person or Instructed Person without
a Safety Observer or another safe system, the exclusion zone requirements (refer Section 1) for an
Untrained Person applies (refer Electrical Safety Regulation 2013 Schedule 2 or Electrical Safety
Code of Practice 2020 Waorking Near Overhead and Underground Electric Lines).

For an Authorised or Instructed Person and their Operating Plant to
approach overhead electric lines closer than the exclusion zone
distances for an Untrained Person, a Safety Observer or another
safe system shall be used. Refer to the Electrical Safety Regulation
2013 and the Electrical Safety Code of Practice 2020 - Working
Near Overhead and Underground Electric Lines for exclusion zone
distances for Authorised and Instructed Persons operating plant
with a Safety Observer or another safe system.

Where a Safety Observer is used, the Safety Observer shall:

s Be trained to perform the role.
= Not be required to carry out any other duties at the time, and
e Not be required to observe more than one item of plant operating at a time, and

s Attend all times when the item of plant is operating.
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Other control measures for operating plant may include, but are not restricted to:

= Constructing physical barriers or height warning indicators either side of the overhead electric
line that are lower than the maximum travel height permissible without encroaching within the
exclusion zone of the overhead electric line.

* Applying appropriate signage at least 8 to 10 m either side of overhead electric lines.

= Arrange for visual indicators such as Rota Markers, Tiger Tails or aerial markers to fitted to
the overhead electric lines - only erected by the Electricity Entity (tiger tails are only permitted
on LV mains).

¢ Ground barriers, where appropriate.
s Informing workers of required work practices.

= Ensuring operators are aware of the height and reach of their machinery in bath stowed and
working positions.

« Lowering all machinery to the transport position when relocating.

» Providing workers with maps or diagrams showing the location of underground and overhead
electric lines, and

» Where possible, directing work away from overhead electric lines not towards them.

5.3. Scaffolding Requirements

The following information provided is for guidance only and shall be read in conjunction with the
Electrical Safety Regulation 2013, Electrical Safety Code of Practice 2020 - Working Near Overhead
and Underground Electric Lines and AS/NZS 4576:1995: Guidelines for Scaffolding.

Requirements shall be complied with where scaffolding is required to be erected within 4 m of nearby
overhead electric lines:

¢ The scaffolding shall not be erected before contacting and obtaining Safety Advice from the
Electricity Entity.

» Erection of scaffolding to comply with requirements of AS/NZS 4576:1995: Guidelines for
Scaffolding.

The scaffolding can be either:

= nonconductive material scaffolding; or

= metallic scaffolding with solid nonconductive barriers (with no gaps, holes or cuts) securely
fixed to the cutside and/or top of the scaffolding to prevent encroachment within exclusion
Zones or contact with the energised mains.

Where scaffolding is erected within 3 m of nearby overhead electric lines:

s |t shall be fitted with fully enclosed non-conductive solid barriers to prevent encroachment
within exclusion zones or contact with the energised mains fully enclosed.

= The person required to erect and/or disassemble scaffolding as well as the required solid
barrier affixed to the scaffolding should be an Authorised Person (approved in writing by the
Electricity Entity - refer requirements of Section 1.4 of this Reference).

* A Safety Observer shall be used during performance of this work where there is a risk of
encroachment within 3 m of nearby energised overhead electric lines for voltages up to 33
kV. Additional requirements may apply for voltage levels above 33 kV, contact the Electricity
Entity for consultation,
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« Alternatively, consideration should be given to the de-energisation of the nearby electric lines
where possible for the duration of this work. Additional requirements may apply for voltage
levels above 33 kV, contact the Electricity Entity for consultation.

» Comply with the horizontal and vertical statutory clearances from overhead electric lines as
set out in Electrical Safety Regulation 2013 Schedule 4.

» Persons are not permitted to go outside of or climb on top of the solid barrier fixed on the
outside and/or top of the scaffolding.

Where an insulated low voltage service line passes through the scaffolding, it should either be de-
energised for duration of work or be fully enclosed by non-conductive material (e.g. form ply).

Minimum statutory clearances from nearby overhead electric lines for scaffolding erected with
barriers affixed.

Horizontal Distance “A” Vertical Distance “B"” (in

Voltage Level (in metres) metres)

Low VD-l_ta_t::]e conductors

(uninsulated) tom &£

Low voltage conductors
(insulated) - these distances can
only be applied after the integrity 0.3m 0.6m
of the insulation has been
verified by the Electricity Entity

Above LV and up to 33 kV
(uninsulated)

Above LV and up to 33 kV
(insulated)

1.5m 3.0m

Contact Electricity Entity for consultation.

Additional requirements may apply for voltage levels above
33 kV, contact the Electricity Entity for consultation.

Above 33 kV (uninsulated)

NOTE: Dimensions “A” and “B" is between the scaffolding and the closest conductor of
the overhead electric line. Dimension B is also taken from the lowest part of the
mid span sag adjacent to the scaffolding.
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Barrier fixed securely to the face of the
scaffold. Barrler material must be fit for
the intended purpose,

Barrier fixed securely to the Barriers and “Live Conductors”
face of the scaffold. Barrier warning signs to be placed along
i

material must be fit for the

Min 100 mm between pole
and scaffolding subject to

relevant Local Authority local

5.4. High Load transport under Overhead Electric Lines

Any person or company transporting a High Load (load in excess of 4.6 m high) under overhead
electric lines must comply with Electrical Safety Code of Practice 2020 - Working Near Overhead
and Underground Eleclric Lines and is required to submit a Notification to Transport High Load form
to the relevant Electricity Entity of the intended route and details of the high load involved. Before
any person ar company can transpert a high load (load in excess of 4.6 m high), authorisation to
travel must be received in writing from the Electricity Entity. Refer detalls below to contact the
Electricity Entity for high load enquiries or to submit Notification to Transport High Load form:

Email: highloads@energyg.com.au
Phone: (07) 4932 7566 (7:30am to 3:00pm, Monday to Friday)
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Energex: Vehicles with high loads | Energex

Ergon Energy: Vehicles with high loads | Ergon Energy

The Road Transport Operator has the overarching responsibility of transporting the load and is
required to comply with the directions of the police, pilot, High Load Escort, and Energex / Ergon
Energy Network.

When arranging the transporting of the high load, the Road Transport Operator shall determine the
lowest practicable height that the load can be reduced to.

The Road Transport Operator is to have a Safe System of Work in place that supports the safe
transportation of the High Load so as not to breach any exclusion zone to Entity powerlines or assets
along the travel route.

5.5. Additional Details and Fact Sheets on Electricity Entity Requirements

Additional details and Fact Sheets on Electricity Entity requirements for working near overhead
electric lines are located on the following internet sites

Energex: Working near powerlines | Energex
Ergon Energy: Warking near powerlines | Ergon Energy

6. UNDERGROUND ELECTRICAL ASSETS

6.1. Responsibilities When Working in the Vicinity of Electricity Entity
Underground Electrical Assets

Everyone has a legal "Duty of Care” that must be observed when working in the vicinity of
underground electrical assets which includes underground cables, conduits and other associated
underground equipment. When discharging this "Duty of Care" in relation to Electricity Entity
underground electrical assets, the following points must be considered:

1. Itis the responsibility of the architect, consulting Engineer, developer, and principal contractor
in the project planning stages to design for minimal impact and protection of Electricity Entity
underground electrical assets. The Electricity Entity will provide plans on request via BYDA
showing the presence of the underground electrical assets to assist at this design stage.

2. |tis the constructor's responsibility to:

a. Anticipate and request BYDA plans of Electricity Entity underground electrical assets for
a particular location at a reasonable time before earthworks begins.

b. Visually locate Electricity Entity underground electrical assets by use of an electronic
cable locator followed by careful non-mechanical excavation (pothaling using hydrovac
or hand tools) when earthworks activities may damage or interfere with Electricity Entity
plant.

c. After completion of steps (a) and (b) above, if there is a risk of the Electricity Entity
underground electrical assets being damaged or its structural integrity compromised by
your planned earthworks activities, contact the Electricity Entity (General Enquiries phone
number - refer page 3) for further advice.

A constructor may include but not limited to designer, project manager, installer, contractor,
civil contractor.

3. The alignments and boundaries contained within BYDA plans and maps will sometimes differ
from present alignments and boundaries “on the ground”. Accordingly, in every case, the
constructar should abtain confirmation of the actual position of Electricity Entity cables and
pipelines under the roadways by non-mechanical excavation (potholing using hydrovac or
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hand tools) when earthworks activities may damage or interfere with Electricity Entity
underground electrical assets. In no case should the constructor rely on statements of third
parties in relation to the position of Electricity Entity underground electrical assets.

6.2. Conditions of Supply of Information

e Plans and details of Electricity  Entity

underground electrical assets provided by BYDA BEFORE

are only current for 4 weeks from the date of

dispatch and should not be referred to after this @ You D’G
v

period, if you go past this time, please re-apply www,byda.com.au
to BYDA as underground services may have
been updated.

= The Electricity Entity agrees to provide plans if an Electricity Entity underground electrical
assets |ocation request is made to Before You Dig Australia (BYDA) , online at
hitps://www.byda.com.au or the free iPhone Application, only on the basis that at least 2
business day notice is given and the BYDA applicant agrees to the terms of this agreement.

Note that the Electricity Entity only provides information on underground electrical assets it owns.
Contact the owner of any privately owned underground electrical assets for details of their assets
located at site.

» The Electricity Entity retains copyright of all plans and details provided in connection to your
request.

* BYDA plans or other details are provided for the use of the BYDA applicant, its servants, or
agents, for the sole purpose of the applicant's respansibilities in relation to the Electricity
Entity underground electrical assets and shall not be used for any other purpose,

= BYDA plans are diagrams only and indicate the presence of Electricity Entity underground
electrical assets in the general vicinity of the geographical area shown. Exact ground cover
and alignments cannot be given with any certainty as such levels can change over time.

* Onreceipt of BYDA plans and before commencing excavation work or similar activities near
Electricity Entity's underground electrical assets, carefully locate this plant first to avoid
damage.

* The Electricity Entity, its servants or agents shall not be liable for any loss or damage caused
or occasioned by the use of plans and of details so supplied to the BYDA applicant, its
servants or agents, and the BYDA applicant agrees to indemnify the Electricity Entity against
any claim or demand for any such loss or damage to the BYDA applicant, its servants, or
agents or to any third party.

* The constructor is responsible for all damages to the Electricity Entity underground electrical
assets when work commences prior to obtaining BYDA plans, or at any time after that for
failure to follow agreed instructions contained in this document or any other advice provided
by the Electricity Entity.

* By undertaking any work, you acknowledge that the Electricity Entity reserves all rights to
recover compensation for loss or damage to the Electricity Entity caused by interference or
damage, including consequential loss and damage to its cable network, or other property.

* Be aware that some underground conduits may contain asbestos. Refer to “Code of Practice
for the Management and Control of Asbestos in Workplace [NOHSC; 2018 (2005)]" for
guidance.
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6.3. When Working in the Vicinity of Electricity Entity Underground Electrical
Assets, You Must Observe the Following Conditions

6.3.1 Records

The first step before any excavation commences is to obtain BYDA plans of Electricity Entity
underground electrical assets in the vicinity of the work. For new work, records should be obtained
during the planning and design stage. The records provided by BYDA must be made available to all
relevant work groups on site. Where underground electrical asset information is transferred to plans
for the proposed work, care must be exercised that important detail is not lost in the pracess.

6.3.2 Location of underground electrical assets

Examining the records is not sufficient, as reference points may change from the time of installation.
Records must also be physically proven when working in close proximity to underground electrical
assets. The exact location of underground electrical assets likely to be affected shall be confirmed
by use of an electronic cable locator followed by careful non mechanical excavation to the level of
concrete slabs or conduits. Non mechanical excavation (potholing using hydrovac or hand tools)
must be used in advance of excavators. In any case, where doubt exists with respect to interpretation
of cable records, contact the Electricity Entity (General Enquiries phone number - refer page 3) for
further advice.

If during excavation, cables or conduits are damaged:

s call Electricity Entity (Emergencies phone number - refer page 3) to report damaged cables
or conduits.

» treat cables as if alive, post a person to keep all others clear of the excavation until the
Electricity Entity crew attend to make safe.

If unknown cables or conduits (e.g. not shown on issued BYDA plans) are located during
excavation:

» call Electricity Entity (Emergencies phone number - refer page 3) to report.

e« treat cables as if alive, post a person to keep all others clear of the excavation until the
Electricity Entity crew attend to make safe.

If the constructor is unable to locate Electricity Entity underground electrical assets within 2.5 m of
nominal plan locations, they should contact the Electricity Entity (General Enquiries phone number -
refer page 3) for further advice.

6.3.3 Remote or On-Site Cable Location conducted by Electricity Entity

This service shall anly be provided at Electricity Entity's discretion:

s The Electricity Entity may provide this site visit only when underground cables (33 kV or
above) are present.

« Due to remote locations where external cable locator or hydro vac service providers are not
readily available, Electricity Entity may attend site and assist with cable location (fees may
apply for this service).

s The Electricity Entity may provide either remote over the phone or on-site cable location
advice to assist in the location of Electricity Entity underground electrical assets, including
how to visually locate and protect the plant when excavating.

« Where the Electricity Entity provides on-site cable location advice, any markings provided for
the purpose of identifying cable location are for general guidance only, and the constructor
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is still responsible for non-mechanical excavation (pothaling using hydrovac or hand tools) to
visually locate Electricity Entity underground electrical assets.

= |f the constructor is unable to locate Electricity Entity underground electrical assets within 2.5
m of nominal plan locations, they should contact Electricity Entity (General Enquiries phone
number - refer page 3) to request further advice.

6.3.4 Electrical Cables
Electricity Entity cables may have warning covers e.g.:
e Clay paving bricks or tiles marked "Electricity” or similar (also unmarked)
= Concrete or PVC cover slabs
» PVC, ashestos or fibro conduit, fibre reinforced concrete, iron or steel pipe
+ Concrete encased PVC or steel pipe
¢ Thin plastic marker tape
« Large pipes housing multiple ducts
¢ Multiple duct systems, including sarthenware or concrete

NOTE: Some cables are known to be buried without covers.

6.3.5 Separation from Electricity Entity underground electrical assets

If location plans or visual location of Electricity Entity underground electrical assets by non-
mechanical excavation (pothaling using hydrovac or hand tools) reveals that the location of Electricity
Entity underground electrical assets is situated where the developer or constructor plans to work,
then contact the Electricity Entity (General Enquiries phone number - refer page 3) for further advice.

The developer or constructor shall ensure that minimum separation distance from Electricity
underground electrical assets (refer Minimum Separation Requirements tables below) is complied
with when installing, altering or repairing other underground services located in the vicinity.

If the Electricity Entity relocation or protection works are part of the agreed solution, then payment
to the Electricity Enlity for the cost of this work shall be the responsibility of the principal developer
or constructor, The Electricity Entity will provide an estimate for work on receipt of the developer's
or constructor's order number before work proceeds.

It will be necessary for the developer or constructor to provide the Electricity Entity with a written
Work Method Statement for all works in the vicinity of, or invalving Electricity Entity underground
electrical assets. This Work Method Statement should form part of the tendering documentation and
wark instruction. All Work Method Statements shall be submitted to the Electricity Entity prior to the
commencement of site earthworks.
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Minimum Separation Requirements

" Underground Services Running Parallel with Electricity Entity Electrical Assets
(Minimum Separation required in mm)

T/;Itage G Communication Water Sanitary drainage Storm
as
Level or TV <DN 200 | >DN200 | <DN 200 | DN 200 | Water
300 T
LV (Ergon) 100
250 500 *1000 500 1000 500
HY (Energex) 300

*Contact your local utility/council to obtain specific separation distances

Underground Services Crossing Electricity Entity Electrical Assets
{(Minimum Separation required in mm)

Voltage Communication Sanitary
Level S or TV Nanr drainage Storm Water
LV
. {0D 100 300 300 100
HV
Notes:

= These clearances are each Electricity Entity's minimum requirements, additional separation
may be required by the Service Owner. The greater of the separation requirements shall

apply.

= Where the above tables do not list a separation requirement for a particular underground
service type, the following minimum separation from electricity entity electrical assets shall

apply:
e LV =100 mm
e HV=2300mm

« Compliance with these minimum separation requirements does not guarantee that issues
such as Earth Potential Rise (EPR) and Low Frequency Induction (LFI) are managed, where
these issues need to be managed, advice will need to be sought from an RPEQ Engineer

« All separation distances are measured from the exterior surface of the conduit / cable not
centrelines or inner wall surfaces.
6.4. Additional Details and Fact Sheets on Electricity Entity Requirements

Additional details and Fact Sheets on Electricity Entity requirements for working near underground
electrical assets are located on the following internet sites.

Energex: Working near powerlines | Energex

Ergon Energy: Working near powerlines | Ergon Eneray
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7. EXCAVATION

7.1.  Excavating near Poles and Stay Wires

The following requirements are to be compiled with to minimise the risk of compromising the
structural integrity of the Electricity Entity poles and stay foundations when excavation or trenching
work is performed nearby that could result in the failure of one or more poles and grounding of
supported electric lines.

* Excavation and trenching work undertaken by a person, worker or PCBU in the vicinity of
poles and stay foundations shall:

* only be commenced after requirements of Section 3 have been complied with for any
underground electrical assets located within the work site.

= upon completion of excavation and site earthworks do not restrict the Electricity Entity vehicle
access to pole site for purpose of carrying out maintenance activities.

* comply with exclusion zones as detailed in the Electrical Safety Code of Practice 2020 -
Working Near Overhead and Underground Electric Lines.

* not be attempted:

o within § m (horizontal distance) of pole stays where the excavation depth is greater than
250 mm before contacting the Electricity Entity to determine requirements.

o within 5 m (horizontal distance) of Electricity Entity poles with earth leads or cables
running down into the ground before contacting the Electricity Entity to determine
requirements.

o within “Do Not Disturb” zone of pole prior to a certified engineering assessment having
been completed by a Registered Professional Engineer Queensland, and then reviewed
and approved by the Electricity Entity before proceeding with work. Approval by the
Electricity Entity shall not relieve the PCBU of its duties to perform the work in a safe and
proper manner and in accordance with all applicable legislation.

o ifthe soil is exceedingly wet (saturated) or there is more than minimal wind loading unless
additional pole support is provided in accordance with certified engineering assessment
and approved by Electricity Entity.

o when a severe weather event is occurring or expected (e.g. severe weather warning has
been issued by Bureau of Meteorology).

* be backfilled as soon as possible (within same day where pole is required to be supported)
soil mechanically compacted in layers of 150 mm and all rock and vegetable material
excluded from the backfill.

* be backfilled and pole stabilised before removal of additional support required by a certified
engineering assessment are permitted to be remaoved.

The PCBU shall be responsible for arrangement and costs of required certified engineering
assessments, approvals by other regulatory bodies (eg councils, Main Roads, pipeline owners,
telecommunication owners) and placement and removal of associated pole supporting equipment.

Electricity Entity poles must not be fitted with non-approved pole holding devices.

Only approved mechanical holding devices (e.g. Proline, Borer Lifter, etc) used in accordance with
a certified engineering assessment are permitted and shall be:

= only attached and removed by the Electricity Entity or persons approved by the Electricity
Entity.
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» used to restrain both the pole head and foot to maintain pole stability during nearby
excavation work,

« set up and positioned to maximise support effectiveness and minimise impact on traffic,
pedestrian, excavation and machinery at site; and maintain exclusion zone from overhead
lines. If insufficient clearance exists to maintain exclusion zones to pole supporting
equipment, arrangements may be required for de-energising the electric line.

Mirimum seil o rot excavate withir 5 m (Perizartal
area recuiree for olstarce) of Electricity Ertity poles with ganh
palg Lppar - leaos or cables ryrrirg cown Intothe grours,
witheut prior agproval from the Elzaricey
Ertloy.

—_— Grewrg Lre

Figure 1 - Do Not Disturb Zone requirements when excavating near poles

Maximum Trench Depth Minimum Distance from pole without pole support
Not more than 0.25 m (250 Can trench or hand dig (where cables and leads exist) right up k
mm) to pole
1.0m 1.0m
B 16m ' 16m
20m 20m
25m } 25m
30m ) ' 30m

7.1.1 Certified Engineering Assessment
Where required to be provided by the PCBU, a Certified Engineering Assessment shall:

« Ensure the stability of the Electricity Entity poles and foundations is maintained during and
as a result of excavation work completed within the ‘Do Not Disturb’ zone.

» Include detailed design drawing of pole support method.
= Be completed and certified by a Registered Professional Engineer Queensland.
« Consider and address the following key points as a minimum:

o Pole loading (vertical and lateral) including line deviation angles, direction of lean
(towards or away from resultant loading)
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o Direction of pole lean.

o Pole inspection (conducted to meet the Electricity Entity's requirements at customer cost)
o Pole foundation depth

o Proximity of excavation in relation to pole

o Soil condition

o Proposed shoring methods as well as installation and removal process

o Duration and staging of work

o Requirement to independently support pole during wark

o Proximity of existing adjacent underground services and excavations

o Proposed backfilling and reinstatement method

o Monitoring and engineering/ geotechnical supervision during excavation work prograss

o Other equipment attached to pole (e.g. underground cables, transformer, ACR, ABS.)
must be taken into consideration and in some circumstances will prevent the pole being
supported.

7.2, Excavating Near Underground Electrical Assets

For all work within 2.5 m of nominal location, the constructor is required to use non-mechanical
excavation (potheling using hydrovac or hand tools) and expose the underground electrical assets,
hence proving its exact location before earthworks can commence.

7.21 Excavating Parallel to Underground Electrical Assets

If excavation work is parallel to the Electricity Entity underground electrical cables, then non
mechanical excavation (potholing using hydrovac or hand tools) at least every 4 m is required to
establish the location of all cables, hence confirming nominal locations before work can commence,
If an excavation exceeds the depth of the cables and it is likely that that the covers or bedding
material around the cables/pipes will move causing Electricity Entity cables or conduits to be
unsupported, contact Electricity Entity (General Enquiries phone number - refer page 3) for further
advice.

NOTE! Be aware that cable depths and directions may change suddenly along the route,

7.2.2 Excavating Across Underground Electrical Assets

Refer Minimum Separation Requirements table in Section 6.3.5 of this document for distances that
shall be maintained to prevent inadvertent contact with or damage to underground electrical assets.
If the width or depth of excavation is such that the Electricity Entity cables will be unsupported,
contact Electricity Entity (General Enquiries phone number - refer page 3) for further advice. in no
case shall a cable cover be removed without approval. A cable cover may only be replaced under
the supervision of an Electricity Entity officer. Protective cover strips when removed must be replaced
under Electricity Entity supervision. Under no circumstances shall protective cover strips be omitted
to achieve the minimum separation distance required between Electricity Entity cables and other
underground services.,

7.2.3 Heavy Machinery Operation Over Underground Electrical Assets

Where heavy "crawler” or “vibration" type machinery is operated over the top of cables, a minimum
caover of 450 mm to the cable protective cover must be maintained. Alternatively, subject to a Certified
Engineering Assessment, use load bearing protection whilst the machinery is in operation.
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7.2.4 Directional Boring Near Underground Electrical Assets

When boring parallel to cables, it is essential that trial holes are carefully dug using non mechanical
excavation (pot holing using hydrovac or hand tools) at regular intervals to prove the actual location
of the conduits/cables before using boring machinery. Where it is required to bore across the line of
cables/conduits, the actual location of the cables/conduits shall be proven by nen-mechanical
excavation (pot holing using hydrovac or hand tools). A trench shall be excavated 1 m from the side
of the cables where the auger will approach to ensure a minimum clearance of 500 mm from
cables/conduits can be maintained.

7.2.5 Hydro Vac Operation

When operating hydro vac equipment to excavate in vicinity of underground electrical assets
(cables/conduits):

« Fitted with:
o nonconductive (neoprene rubber or equivalent) vacuum (suction) hose.

o oscillating nozzle on pressure wand with water pressure adjusted to not exceeding 2000
psi.
« Maintain a minimum distance of 200 mm between end of pressure wand and underground
electrical assets. DO NOT insert the pressure wand jet directly into subsoil.

» Ensure pressure wand is not directly aimed at underground electrical assets (cables /
conduits).

7.3. Blasting

Explosives must not be used within 5 m of cables/conduits, unless an engineering report is provided
indicating that no damage will be sustained. Clearances shall be obtained from the Electricity Entity
for use of explosives in the vicinity of cables/conduits. Contact Electricity Entity (General Enquiries
phone number - refer page 3) for further advice,

The Electricity Entity will accept the leve! of 25 mm / sec as a peak companent particle velocity upper
limit as defined in AS 2187.2 Appendix J for blasting operations in the vicinity of these power lines.

Electric line insulators and conductors are particularly susceptible to damage from fly rock and
adequate control measure including the use of blast mats shall be used to manage this. Contact
Electricity Entity for consultation and application.

8. REPORTING DAMAGE CAUSED TO OVERHEAD OR
UNDERGROUND ELECTRIC LINES

Any damage caused to the Electricity Entity overhead electric lines, poles, stays, underground
cables, conduits and pipes must be reported no matter how insignificant the damage appears to be.
Even very minor damage to cable protective coverings can lead to eventual failure of cables through
corrosion of metal sheaths and moisture ingress.

All work in the vicinity of damaged overhead or underground electric lines shall cease and the area
be made safe and vacated until clearance to continue earthworks has been obtained from the
Electricity Entity. Call Electricity Entity (Emergencies phone number - refer page 3).
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9. INFRASTRUCTURE NEAR ELECTRIC LINES

9.1. Easements and Wayleaves

This information, whilst not a legal document, has been developed to assist the community in
answering some commonly asked guestions about our easements and wayleaves, and briefly
outlines what you can do where land is affected by an easement or where consent to installing
electrical infrastructure has been given,

9.1.1 What is an Electricity Easement?

An electricity easement is the authority held by the Electricity Entity to use your land near overhead
and underground electric lines and substations (electrical assets). Electricity Entity holds this
authority for your own safety and to allow employees access to electrical assets at all times. Whilst
it will depend on the terms of the particular grant of easement, electrical easements generally give
the Electricity Entity the right to access, maintain, repair, rebuild and to restrict development within
a defined area.

The easement, which is registered on the property's title, contains a plan showing the dimensions of
the easement and its location on the property together with the rights and restrictions over the
easement area, The Department of Natural Resources and Mines https://www.resources.qld.gov.au/
or your solicitor will be able to provide this information. Easements may also exist for telephone lines,
water and sewage mains and natural gas supply lines.

91.2  Why are easements necessary?

Easements are also created to allow the Electricity Entity clear, 24 hour access to the electric lines.
It is important to keep the easement clear at all times so regular maintenance, line upgrades, damage
or technical faults can be attended to immediately to provide a safe and reliable supply of electricity.
Interference with Electricity Entity's rights and electrical equipment may compromise safety of the
public and the occuplers of the property. Therefore, it is essential that Electricity Entity's rights are
understood and observed.

9.1.3 How da |l know if there are easements on my property?

Contact your solicitar or The Department of Natural Resources and Mines to obtain a Title Search
that shows all registered easements on the property.

9.1.4 Who owns the land the easement is on?

The ownership of that land encumbered with the easement remains with the property owner.

9.1.5 How does an easement affect what | can do with my property?

An easement controls what you can build, what size trees you can plant and what outdoor activities
you can carry out in the easement area.

An easement affects the use of the property by limiting the development that can be undertaken
within the easement area. The exact rights granted to an Electricity Entity under an electricity
easement will depend on the wording used in the grant of easement. Property owners and occupiers
should also be aware that an Electricity Entity has the right of access to land to undertake certain
works (including reading meters and disconnecting supply). These rights of access are granted by
Queensland legislation not the easement and so may not be registered on the property's title and
therefore may not be revealed in a Tille Search.
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9.1.6 Who is responsible for maintenance of easement area?

You must provide a continuous, unobstructed area along the full length of the easement to allow an
Electricity Entity access to electric lines, transformers, underground cables and other equipment at
all times. A width of 4.5 m is typically required for the safe passage of vehicles and heavy plant.

You must NOT place obstructions in the easement within 5 m of any electric lines, transformer, power
pole, equipment or supporting wire.

Maintenance of the easement area is generally the responsibility of the property owner and/or
occupier, however, complying with regulatory and safety requirements associated with Electricity
Entity's electrical assets within the easement area is the responsibility of the Electricity Entity.

9.1.7 What type of maintenance work does Electricity Entity undertake on easements?

To enable Electricity Entity to construct, maintain, repair and rebuild electric lines on some
properties, access roads and tracks are required on or adjacent to the easement area. As required,
Electricity Entity is able to construct access tracks, retain the right of use of these tracks and maintain
them to a suitable level to permit access for its vehicles. Where gates are installed within the
easement area, an Electricity Entity lock may be required to enable continual access along the
easement corridor.

In addition, periodic vegetation management works are also undertaken by Electricity Entity to
ensure that a specified minimum clearance between vegetation and the electric lines is maintained.

Where possible, property owners will be contacted prior to easement maintenance and vegetation
works commencing.

9.1.8 Where consent (Wayleave) to installing Electricity Entity infrastructure has been
given

Much of Electricity Entity's above ground electricity network is constructed without easements.
Instead, the consent of the owner of the affected land is obtained and the electrical infrastructure is
installed. Historically this consent has been in the form of a document known as a Wayleave.

This consent (or Wayleave) is a document evidencing the agreement from a particular owner, but it
is not registered on the title of the land like an easement.

Once consent is obtained from an owner, Queensland legislation (the Electricity Act 1994) says that
the consent of all future owners to the electrical infrastructure is not required.

Queensland legislation grants Electricity Entity rights to access, maintain, repair and replace
electrical assets installed with consent.

9.2. Contact Electricity Entity when planning construction work near electric lines

When planning and before commencement (regardless of whether or not local council approval is
required), it is essential to confirm that the proposed construction work (e.g. building, structure, sign,
crane, scaffold) does not breach the minimum statutory clearance distances that must be maintained
from nearby Electricity Entity overhead or underground electric lines. Refer Electrical Safety
Regulation 2013, Schedule 4 and 5 for information on statutory clearance distances that must be
complied with.

It is extremely dangerous and potentially life threatening to allow anything to come in close proximity
to the conductors of an electric line.

We advise not to build under or near powerlines or add to a structure under or near powerlines. This
can cause exclusion zones to be encroached, which may endanger others now and in the future,
Please nate obligations under section 30 of the Electrical Safety Act 2002 and sections 68 of the
Electrical Safety Regulation 2013.
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There is an obligation to notify the Electricity Entity, before any work starts, where work is likely to
involve a building or other structure coming within clearance requirements for an overhead or
underground electric line.

Where it is necessary for an Electricity Entity to relocate electric lines due to statutory clearance
breach caused by work performed nearby, the Electricity Entity may be entitied to recover costs from
the PCBU, property owner or occupier who caused the breach. Refer Electrical Safety Regulation
2013, Section 209 Building or adding to structure near electric lines,

Although it is preferred that the area around Electricity Entity electrical assets (including within an
Easement area) is free of development, the following examples provide properly owners and
occupiers with an indication of what type of development is acceptable and what is not.

NOTE: Do not assume that your local council approval is sufficient approval for you to
proceed with your work. The local council may not check whether or not your
proposed construction work will comply with the Electricity Entity’s statutory
clearance requirements.

9.3. What clearances must be maintained once construction work is completed?

Electrical Safety Regulation 2013, Schedule 4 - Clearance of overhead electric lines and Schedule
5 - Clearance of low voltage overhead service lines detail the statutory clearances that must be
maintained from overhead electric lines for completed buildings and structures. These statutory
clearances will need to be taken into consideration during the planning phase of determining the
location for a building or structure. The table below sets out the minimum statutory clearances
required for voltage levels up to 33 kV. Additional requirements may apply for voltage levels abave
33 kV, contact the Electricity Entity for consultation.

Where the Electricity Entity has identified a breach of statutory clearance resulting from erection of
a building or structure, the statutory breach will be repartable to the Electrical Safety Office as a
Dangerous Electrical Event and any costs incurred in subsequent remedial work to achieve required
statutory clearances may be recovered from the person or company who caused the breach of
statutory clearance.
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The following list of examples is not exhaustive, and it may be necessary to contact the Electricity
Entity if doubt exists as to what is permitted around electricity assetis.

lines

What is PERMITTED around Electricity
Enftity overhead or underground electric

What is NOT PERMITTED around
Electricity Entity overhead or underground
electric lines

v" Erection of fences to a maximum height of
2.4 m is generally acceptable, provided

x Build houses, sheds, garages or other
large structures. Building of roofed/

they do not affect access to, and work on,
the poles, electric lines and/or cables.
Trees, shrubs and plants should be
located clear of vehicle access.

Note: Maximum Growth Height of 3 m.

Clothes hoists and barbecues should be
located clear of the vehicle access way,

Note: Maximum Height 2.5 m.

Installation of underground utility services,
such as low voltage electricity, gas,
telephone and water, Iis generally
acceptable, subject to clearances from
Electricity Entity poles and supporting
structures, and underground electric
mains.

Excavating, filling and altering of nearby
land may be acceptable but full details
need to be provided to the Electricity Entity
for assessment.

Vehicles, mohile plant and equipment
within the easement area need to maintain
the minimum statutory clearances
distances from overhead electric lines.
Normal farming, grazing and other
agricultural activities can be carried out.
Take care when ploughing or operating
mobile machinery or irrigation equipment
near Electricity Entity's equipment.

Parking of vehicles, trucks, trailers, etc. is
narmally allowed.

Note: Maximum Load and Aerial Height of
4 m. Barriers of an approved design (e.g.
bollards) may be required to protect poles
from wvehicle contact damage. Heavy
vehicle or operating plant crossings may
need a protective concrete cover to ensure
underground cables are not damaged.

X XX X X X

X KR

unroofed verandas, swimming pools and
pergolas are generally not acceptable.

Flying kites or model aircraft within the
easement,

Driving fence posts or stakes into ground
within easements where there s
underground cabling.

Sloring liquids such as petrol, diesel fuel,
or any flammable or combustible material
that will burn.

Installing lighting poles.

Stockpiling soil or garbage within the
easement.

Planting trees in large guantities that
could create a fire hazard or that grow in
excess of the approved maximum height
of 3 m.

Storing or using explosives.

Residing in or occupying any caravan or
maobile home within an easement.

Placing obstructions within the vicinily of
any Electricity Entity assets (e.g. power
pole, overhead electric line, equipment or
pole stay) that impede access to or work
on these assets.
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9.4. What about Electric and Magnetic Fields?

The Electricity Entity operates its electric lines within the current guidelines set by the National Health
and Medical Research Council for exposure to 50/60 hertz electric and magnetic fields (EMF) and is
mindful of some community concern about such fields and health. Contact the Electricity Entity
(General Enquiries phone number - refer page 3). Alternatively, further information can be sourced

from:

Energy Networks Association (ENA) brochure - "Electric and Magnetic Fields - What We Know",
January 2014

http://www.ena.asn.au/sites/default/files/emi-what-we-know-jan-2014-final_1_1.pdf

Australian Radiation Protection and Nuclear Safety Agency (ARPANSA) brochure - "Electricity and
Health", May 2011

hitp/iwww.arpansa.qov.au/RadiationProtection/Faclsheets/is electricity.cfm
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This content was sent by email from NBN Co QId in response to your Before You Dig enquiry.
DBYD JOB:52188713 5EQ:267147997 - 34 CARTAGENA LANE . COOMBABAII ,

Original subject QLD , 4216 email(1/1)

Original sender DONOTREPLY @nbnco.cormn,.an
Received 23 Jan 2026 3: 14:06pm AEDT
Hi Soft Reg,

Please find attached the response to your DBYD referral for the address mentioned in the subject line.

The location shown in our DBYD response is assumed based off the information you have provided. If the location shown is
different to the location of the excavation then this responsc will consequently be rendered invalid,

Take the titme to read the response carefully and note that this information is only valid for 28 days after the date of issuc,

[f you have any further enquiries, please do not hesitate to contact us.

Regards,

Network Services and Operations
NBN Co Limited

P: 1800626329

E: dbyd@Enbnea.com.au
www.nbnco.com,au

Confidentiulity and Privilege Notice

This e-mail is intended only to be read or used by the addressee. It is confidential and may contain legally privileged information. It
you are not the addressee indicated in this message (or responsible for delivery of the message to such person), you may not copy or
deliver this message to anyone, and you should destroy this message and kindly notify the sender by reply e-mail, Confidentiality
and lcgal privilege are not waived or lost by reason of mistaken delivery to you. Any views expressed in this message arc those of
the individual sender, except where the sender specifically states them to be the views of NBN Co Limited

Please Do Not Reply To This Mail
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Once the DBYD plans are reviewed, the Five P's of Excavation should be adopted in canjunction with your safe work practices
(which must be compliant with the relevant state Electrical Safety Act and Safe Work Australia "Excavation Work Code of
Practice”, as a minimum) to ensure the risk of any contact with underground nbn assets are minimised.,
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Plan: Plan your job by
ensuring the plans
received are current
and apply to the work
to be performed. Also
check for any visual
cues that may indicate
the presence of
services not covered in
the DBYD plans.

Prepare: Prepare for
your job by engaging
a DBYD Certified
Plant Locator to help
interpret plans and

identify on-site assets.

Contact nbn should
you require further
assistance.

s

[sle )i
Q@O

Pothole: Non-
deastructive potholing
(i.e. hand digging or
hydro excavation)
should be used to
positively locate nbn
underground assets
with minimal risk of
contact and service
damage.

(&)

i

Proceed: Proceed only
when the appropriate
planning, preparation,
potholing and
protective measures
are in place.

Protect: Protecting
and supporting

the exposed nbn
underground asset is
the responsibility of
the worker. Exclusion
zones for nbn assets
are clearly stated in the
plan and appropriate
controls must be
implemented to ensure
that encroachment
into the exclusion

zone by machinery

or activities with the
potential to damage
the asset is prevented.
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Identify all electrical hazards, assess the When using excavators and other Workers and equipment must
risks and establish control measures. machinery, also check the location of rmaintain safety exclusion zones
averhead power linas. around power lines,
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Once all work is completed, the excavation should be re-instated with the same type of
excavated material unless specified by nbn, Please note:

* Construction Partners of nlen may require additional controls to be in place when performing
excavation activities.

* The information contained within this pamphlet must be used in conjunction with other
material supplied as part of this request for information to adequately control the risk of
potential asset damage.

Contact

All nbn™ network facility damages must be reported online here.

For enquiries related to your DBYD request please call 1800 626 329.

Disclaimer
This brochure is a guidla only. 1T does nol address ali the matters you need to considar whan working near our cablgs. You must i DIAL EEFGRE
familiarise yoursell with other material provided {including the Referral Conditions) and mako your own inginies as appropriate. | You D'G

nbn will not be lable or responsible for any loss. damage or costs incurred as a result of reliance an this brochura.

www.]17100.com.ou

This document is provided for information purposes only. This document is subject to the information classification sot out on this
page. If no infermation claszification has been included, this docurnent must ba traatacd as UNGL ASSIFIED, SENSITIVE and st nat
be disclasarn other than with the consent of nbn ca. The recipient (including third partias) must make and rely an their own inquiries
as to the currency. accuracy and complatenass of the information containad herein and must not use this document other than
with the consent of nbn ca, Copyright - 2021 nbn co limited. All rights reserved.




To:
Phone:
Fax:
Email:

Soft Reg
Not Supplied
Not Supplied

Soft.Reqg.3576757@mail.au.pac.pcges.com.au

Dial before you dig Job

BEFORE

YOU DIG

w “wwhyda.com.au

|

4 52188713

Sequence # . 267147997

Issue Date: 23/01/2026

Location: 34 CARTAGENA LANE , COOMBABAH , QLD , 4216

i Zaro Domage - Zero Harm
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Parcel and the location

Piz with siza “5"

Pawer Pit with size "26".
Valid PIT Size: e g 2E, SE, 6E, 8, 9E, E, null

Manhele

Pillar

FO = = 25 01
2 1 R 7]

Cable count of tranch is 2.

Dne "Other tize” PVC conduit (PO) owned by Telstea (-T-),
betwean pits of sizes, “5"” and "9" ara 25 Om apart.

Cne 40mm PVE conduit [P4D) cwned by NBN, batween pits of
tizes, "3 and "9 are 20.0m apart

2 Direct burigd cables between pits of sizes |"5" and "9 arg
10.0m apart.

Trench containing any INSERVICE/CONSTRULTED
[Coppar/RF/Fibra) cables. |

Trench containing only DESIGNED/PLANMED
[Copper/RE/Fibre/Power) cables.

Trench containing any INSERVICE/CONSTRUCTED [Power)
cahles,

Scale

Road and the street name “"Breadway 577




You must immediately report any damage to thenbn™ network that you are/become aware of,
Motification may be by telephone - 1800 626 329,



To: Soft Reg

Phone: Not Supplied
Fax: Not Supplied
Email: Soft.Req.3576757@mail.au.pac.pcges.com.au

52188713 i
267147997

[Before You Dig
Australia Job #:
Sequence #

BEFORE

YOU DIG

- Wiwial.byda.com.au

Issue Date: 23/01/2026 'ero Damage - Xeio Harm
Location: 34 CARTAGENA LANE , COOMBABAH , QLD , 4216
information

The area of interest requested by you contains one or more assets.

nbn™ Assets

Search Results

F—e——

Communications

Asset identified

i

Electricity

No assets

In this notice nbn™ Facilities means underground fibre optic, telecommunications and/or power facilities,

including but not [imited to cables, owned and controlled by nbhn™



We thank you for your enguiry. In relation to your enquiry at the above address:

= nbn's records indicate that there ARE nbn™ Facilities in the vicinity of the location
identified above ("Location").

= nbn indicative plan/s are attached with this notice ("indicative Plans").

« The Indicative Plan/s show general depth and alignment infermation only and are not an
exact, scale or accurate depiction of the location, depth and alignment of nbn™ Facilities
shown on the Plan/s.

e In particular, the fact that the Indicative Plans show that a facility is installed in a straight
line, or at uniform depth along its length cannot be relied upan as evidence that the facility
is, in fact, installed in a straight line or at uniform depth.

« You should read the Indicative Plans in conjunction with this notice and in particular, the
notes below.

« You should note that, at the present time, the Indicative Plans are likely to be more accurate
in showing location of fibre optics and telecommunications cables than power cables. There
may be a variation between the line depicted on the Indicative Plans and the location of any
power cables. As such, consistent with the notes below, particular care must be taken by
you to make your own enquiries and investigations to precisely locate any power cables and
rmanage the risk arising from such cables accordingly.

s The information contained in the Indicative Plan/s is valid for 28 days from the date of issue
set out above.You are expected to make your own inquiries and perform your own
investigations (including engaging appropriately qualified plant locators, e.g BYDA Certified
Locators, at your cost to locate nbn™ Facilities during any activities you carry out on site).

We thank you for your enquiry and appreciate your continued use of the Before You Dig Australia
Service. For any enquiries related to moving assets or Planning and Design activities, please visit
the nbn Commercial Works website to complete the online application form. If you are planning
to excavate and require further information, please email dbyd@nbnco.com.au or call 1800 626
329.

Mohas:

1. You are now aware that there arenbn™ Facilities In the vicinity of the above property that could be damaged as
a result activities carried out (or proposed to be carried out) by you in the vicinity of the Location.

2. You should have regard to section 474.6 and 474.7 of the Criminal Code Act 1995 (CoA) which deals with the
consequences of interfering or tampering with a telecommunications facility. Only persaons authorised by nbn
can interact with nbn's network facilitias.

3. Any infermation provided is valid only for 28 days from the date of issue set out above.

A Sald Sl AN RS ERRNERT RS R &

The following are conditions on which nbn provides you with the Indicative Plans. By accepting the
plans,you are agreeing to these conditions. These conditions are in addition, and not in replacement
of, any duties and obligations you have under applicable law.

1. nbn does not accept any responsibility for any inaccuracies of its plans including the Indicative Plans.
You are expected to make your own inquiries and perform your own investigations (including
engaging appropriately qualified plant locators, e.g BYDA Certified Locators, at your cost to locate
nbn™ Facilities during any activities you carry out on site).

2. You acknowledge that nbn has specifically notified you above that the Indicative Plans are likely to be
more accurate in showing location of fibre optics and telecommunications cables than power cables.
There may be a variation between the line depicted on the Indicative Plans and the location of any
power cables,

3. You should not assume that nbn™ Facilities follow straight lines or are installed at uniformed depths



along their lengths, even if they are indicated on plans provided to you. Careful onsite investigations
are essential to locate the exact position of cables.

. In carrying out any works in the vicinity ofnbn Facilities, you must maintain the following minimum

clearances:

= 300mm when laying assets inline, horizontally ar vertically.

¢ 500mm when operating vibrating equipment, far example: jackhammers or vibrating plates.

= 1000mm when operating mechanical excavators.

e Adherence to clearances as directed by other asset owner's instructions and take into account

any uncertainty for power cables,

You are aware that there are inherent risks and dangers associated with carrying out work in the
vicinity of underground facilities (such as nbn™ fibre optic,copper and coaxial cables,and power cable
feed to nbn™ assets).Damade to underground electric cables may result in:

= |njury from electric shock or severe burns, with the possibility of death.

s Interruption of the electricity supply to wide areas of the city.

« Damage to your excavating plant.

» Responsibility for the cost of repairs.

. You must take all reasonable precautions to avoid damaging nbn™ Facilities, These precautions may

include but not limited to the following:

» All excavation sites should be examined for underground cables by careful hand excavation.
Cable cover slabs if present must not be disturbed. Hand excavation needs to be undertaken with
extreme care to minimise the likelihood of damage to the cable, for example: the blades of hand
equipment should be aligned parallel to the line of the cable rather than digging across the cable.

¢ [f any undisclosed underground cables are located, notify nbn immediately.

» All personnel must be properly briefed, particularly those associated with the use of earth-moving
equipment, trenching, boring and pneumatic equipment.

* The safety of the public and other warkers must be ensured.

= All excavations must be undertaken in accordance with all relevant legislation and regulations.

. You will be responsible for all damage tonbn™ Facilities that are connected whether directly, or

indirectly with work you carry out (or work that is carried out for you or on your behalf) at the
Location. This will include, without limitation, all losses expenses incurred by nbn as a result of any
such damage.

. You must immediately report any damage to thenbn™ networlk that you are/become aware of,

Notification may be by telephone - 1800 626 329,

. Except to the extent that liability may not be capable of lawful exclusion, nbn and its servants and

agents and the related bodies corporate of nbn and their servants and agents shall be under no
liability whatsoever to any person for any loss or damage (including indirect or cansequential loss or
damage) however caused (including, without limitation, breach of contract negligence and/or breach
of statute) which may be suffered or incurred from or in connection with this information sheet or any
plans({including Indicative Plans) attached hereto. Except as expressly provided to the contrary in this
information sheet or the attached plans{including Indicative Plans), all terms, conditions, warranties,
undertakings or representations (whether expressed or implied) are excluded to the fullest extent
permitted by law.

All works undertaken shall be in accordance with all relevant legislations, acts and regulations
applicable to the particular state or territory of the Location. The following table lists all relevant
documents that shall be considered and acdhered to,

State/Territory Documents

Work Health and Safety Act 2011

Work Health and Safety Regulations 2011

Safe Work Australia - Working in the Vicinity of Overhead and

National s
Underground Electric Lines ‘(Dra@_"_




Occupational Health and Safety Act 1991 ]
Electricity Supply Act 1995
NSW Work Cover NSW - Work Near Underground Assets Guide
Work Cover NSW - Excavation Work: Code of Practice
vIC Electricity Safety Act 1998
Electricity Safety (Netwark Asset) Regulations 1999
QLD _Elictrical Safety Act 2002
Code of Practice for Working Near Exposed Live Parts
SA Electricity Act 1996
TAS Tasmanian Electricity Supply Industry Act 1995 .
ERSS Wik Electricity Act 1945 _—
Electricity Regulations 1947
NT “Electricity Reform Act 2005 =
Electricity Reform (Safety and Technical) Regulations 2005
ACT Electricity Act 1971
Thank You,
nbn BYDA

Date: 23/01/2026

This document is provided for information purposes only. This document is subject to the information
classification set out on this page. If no information classification has been included, this document
must be treated as UNCLASSIFIED, SENSITIVE and must not be disclosed other than with the consent
of nbn co. The recipient (including third parties) must make and rely on their own inquiries as to the
currency, accuracy and completeness of the information contained herein and must not use this
document other than with the consent of nbn co.

Copyright ® 2021 nbn co Limited. All rights reserved.




This content was sent by email from Telstra QLD South East in response to your Before You Dig enquiry.

o . DBYD JOB: 52188713 SEQ: 267148001 - 34 CARTAGENA LANE, COOMBABAH
Original subject

QLD 4216
Original sender TAMS@dominoapp.in.telstra,.com.au
Recsived 23 Jan 2026 3:17:32pm AEDT

Attention: Soft Reg

Site Localion: 34 CARTAGENA LANE, COOMBABAH, QLD 4216

Your Job Reference: ITJOB|184295403

Please do not reply to this email, this is an automated message -
Thank you for requesting Telstra information via Before You Dig Australia (BYDA). This response contains Telstra
Information relating to your recent request.

= m?-_EenaraI Contact m%&ﬂéﬁm includlng{l-appli;:ﬁati.b.ﬁé_!
|

| B Accredited Plant Locator || required to view Cable Plans - DWF & POE

& -
2 Telstra Duty of Care v33.0a || Your responsibility and Legal requirements working |
near Telstra's Assets

C:) [ Common Symbols on Cable Plans and So7e
Telstra Map Legend v4_0c | Clearance distances when working near Telstra

| Assats

Please note:

When working in the vicinity of telecormmunications plant you have a 'Duty of Care' that must be observed,

Ensure you read all documents (attached) - they contain important information.

In particular please read and familiarise yourself with the Before you Dig Australia - BEST PRACTISE GUIDES and The
five Ps of safe axcavation https:uww.b_yda.mm._au[herare-.ynu;cliglbest:practlce:guidasz, as these documents set out
the essential steps that must be undertaken prior to caommencing canstruction activities.

! gEFont [These are the ossential :éteps to be.j Essential_éteps ' Lfnl("_|
1 You oi6 | undertaken prior to commencing _ '
| construction activities | 6 P's: Link
Best practice guides and |
| the five P's of safe '
excavation ‘
| ¢ cervioe ‘ _i Telstra highly recommends. using |

[ 1 F

CERTLOC : Link _‘
|

|
Certified Locators !
i
I

Whenever in da.lj_lfplaase contact | Note: that Telstra blans
1800 653 935 this number for Telstra BYDA map || are only valid
|| related enquiries emnail | for 60 days from the

i n[l:)

Telstra Plan | Telstra.Plans@team.telstra.com | date of issue ’
Services |
Q@ || If you think you have damaged | Call: 1322 03

How to Report | Telstra Assets, please Report it 1 |

ASAP, | Report Online: Link. |

Equipment .

J Damage to Telstra
|

I ~ IM'tis a criminal offence under the 'Criminal code act 1995' to tamoer or interfere |



with TeIééérﬁmhn_i.cations_i;wfr;lé_trlféfﬂfé;_falstra wiil taka a-c:ti;:;ﬁ tn rEc:Dver_
= compensation for the damage caused to property and assets, and for
interference with the operation of Telstra's networks and customer service.

' Telstra plans contain confidential information and are provided an the basis that ‘
| they are used solely for identifying location or vicinity of Talstra's infrastructure
to avaid damage to this infrastructure occurring as part of any digging or other |
excavation activity. You must not use Telstra's plans for any other purpose or in |
a way that will cause loss or damage. You must comply with any other terms of |
Il access to the data that have been provided by you by Telstra (including i
| conditions of use or access). i
|

|
f
f

WARNING - MAJOR CABLES and/or OPTIC FIBRE IN THE AREA.
Phone 1800 653 935 for further assistance,

Naote: In some areas Telstra fibre routes may be marked as “Amcom”, as Telstra has purchased much of this infrastructure, if in doubt, pleasa
contact Telstra Plan services on the number above. Telatra plans and infarmation are only valid for 60 days from the date of issue.

WARNING:

Telstra plans and location infermatian conform to Quality Level ‘D' of the Auslralian Standard AS 5488 - Classification of Subsurface Utility
Information. As such, Talsira supplied location information is indicative only. Spatial accuracy is nat applicable to Quality Level D, Rafer to AS
5488 for further details, Tha exact positian of Telstra assets can only be validaled by physically expasing them. Telstra does not warrant or hold |
out that its plans are accurate and accepts no respansibility for any inaccuracy. Furlher an site Investigation is required to validate the exact
location of Talstra assets prior to commencing wark, A Certified Locating Organisalion is an easential part of the process to validals the exact
location of Telsira agsets and to ensure the assets are protecled during construction worka. See the Before You Dig Australia - BEST
PRACTISE GUIDES and The five Ps of safe excavation

hitps:/hwwrvibyda.comaubaiorz=voustigibesi-practica-quides/.

Please nota that:

- itis a criminal affence under the Criminal Code Act 1995 (Cth) 1o tamper or interfere with telacommunications Infrastructure,

- Telstra will take action to recover compensaltion for damage caused to property and assets, and for interfarence with the operalion of Telstra's
networks and customers’ soivices, |

Telstra's plans contain Telstra's confidential informalion and are provided on the basis that thay are used solely for Identifying the location or

vicinlty of Telstra's Infrastructura to avoid damage to this infrastructure oceurting as part of any digging or other excavation aciivity. You must not!
use Talstra's plans for any olhar purpose ar In a way that will cause Telstra loss or damage and you must comply with any other larms of access)|
to the data that have been provided lo you by Telstra (including Conditions of Use ar Access). 1
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(See attached file; Telstra Duty of Care v33.0u.pdf)

(See attached file: Telstra Map Legend vd_Oc pdf)
(See attached file: AccreditedPlantLocators 2025-12-17b.pdf)

(See artached file: 267 148001 pdlf)
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Before You Dig Australia

Think before you dig

This document has been sent to you because you requested plans of
the Telstra network through Before You Dig Australia (BYDA).

If you are working or excavating near telecommunications cables,
or there is a chance that cables are located near your site, you are
responsible to avoid causing damage to the Telstra network.

Please read this document carefully, Taking your time now and
following the BYDA's Best Practices and 5 Ps of Safe Excavation

https:/www.byda.com.au/before-you-dig/best-practice-guides/

? can help you avoid damaging our network, interrupting services, and
| potentially incurring civil and criminal penalties.

Our network is complex and working near it requires expert knowledge.
Do not attempt these activities if you are not qualified to do so.




Disclaimer and legal details

*Telstra advises that the accuracy of the information provided by Telstra conforms to Quality Level D as defined in A55488-2013,
It s a criminal offence under the Griminal Code Act 1995 (Cth) to tamper of interfere with telecammunications infrastructure.

Telstra will also take action to recover costa and damages from persons who damage assets or Interfere with the operstion of Telstra's
networks

By receiving this information including the indicative plans that are provided as part of this Information package you confirm thal you
understand and accept the risks of warking near Telstra's netwark and the importance of taking all the necessary steps Lo confirm the presence.
alignments and various depths of Telstra's network. This In addition to, and not in replacement of, any duties and obligations you have undsr
applicable law

When working in the vicinity of a lelecommunications plant you have a "Duty of Cara” Lhat must be observed. Please read and understand all the
Information and disclaimers provided below.

The Telstra network is complex and requires expert knowtedge to interpret information. to identify and locale components, to pothols
underground assets lor validation and Lo safely work around assets withaut causing damage. |f you are not an expert and/or qualitied in these
areas, then you must not attermnpt these activities. Telstra will seek carnpensation for damages caused to iLs property and losses caused Lo
Telstra and its customers. Construction activities and/or any activities that potentially may ?mpat:r an Taistra's assets must nol Cormmance
withgur first undartaking these steps. Construction activities can include anything that invalves breaking ground, potentlally affecting Teistra
assets.

IF you are designing a project, it Is recommended that yau also undertake these steps to validate underground assets prior to committing to your
desigr.

Ihis Nolice has been provided as a guide only and may net pravide you with all the infarmation that is required for you to determing What assets
are on o near your slte of interest, You will also need to callate and understand all information received from other Utilities and understand that
some Utilities are not a part of the BYDA program and make your own enquiries as appropriate. IUis the responsloility of the entities arranging
for the works to be performed. supervising the works, and Undertaking the works to protect lelstra network during excavation / canstruction
warks.

Telstra owns and retains the capyright in all plans and detalls provided in conjunction with the applicant's request. The applicant is autharised
to use the plans and details only for the purpose indicated in the applicant’s request. The applicant must not use the plans or details far any
other purpose.

Telstra plans ar ather details are pravided only for the use of the applicant, its servants. agents, or CERTLOC Certified Lacating Organisation
(C1.0). The applicant must nol give the plans of datalls to any parties other than these and must nol generate profit from rommiercialising tho
plans or details. IF the Applicant is aware of another party or parties about to perform or parforming works at the location, it should ensure that
the other party or parties have ladged a BYDA enquiry and abtained plans for that location. If you are undertaking excavations works you must
Fallow Lhe 5Ps of Safe Excavation, The 5 Ps of Safe Fxcavation are set out In the video in the below link.

nibns A rensny s ot e/ adusationreso reas/

Telstra, its servants or agents shall not be lisble lor any loss or damage caused o nceasioned by the use of plans and or detalls so suppiied o
the applicant, its servants and agents, and the applicant agrees to indemnify [elstra agalnst any ¢laim or demand far any such loss ar damage.

Please ensure Telstra plans and information provided always remains on-site throughour. the inspection, location, and construction phasa of any
works.

Telstra plans are valid for 60 days after issue and must be replaced if required after the 60 days

Data Extraction Feos

[n some instances, & data extraction fee may be applicable for the supply of Telstra Information. Typically, a data extraction fee may apply Lo
large projects, planning and design requests or requests ta be suppiled in non-standard formats, For further details contact Telstra Location
Intelligence Team.

lalstra does not accept any liability or responsibiiity tor the performance of or advice given by 8 CERTLOC Certified Locating Organisation (CLD).
Certification is an Initiative taken by Telstra towards the establishment and maintenance of competency standards. However, performance and
the advice given will always depend on the nature of the individual engagement.

Neither the Certified Locating Organisation nor any of its employees are an employee or agent for Telstra. Telstra is not liable for any damage or
loss caused by the Certified Locating Organlsation or its employeas.

Once all work is completed, the excavation should be reinstated with the same type of excavated material unless specified by Telstra.

The information contained within this pamphlet must be used in conjunction with ather material supplied as part of this request for Information
to adequately control the risk of potentiai assot damage.

When using excavators and ather machinery, also check the location of overhoad power lines.
Waorkers and equipmant must maintain safety exclusion zanes around power lings
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WARNING: Telstra plans and location information conform ta Quality Level 'D' of the Australian Standard AS 5488-
Classification of Subsurface Utility Infermation. As such, Telstra supplied location information is indicative only.
Spatial accuracy is not applicable to Quality Level D. Refer to AS 5488 for further details. Telstra does net warrant or
hold out that its plans are accurate and accepts na responsibility for any inaccuracy shown on the plans, FURTHER

ON SITE INVESTIGATION 15 REQUIRED TO VALIDATE THF EXACT LOCATION OF TELSTRA PLANT PRIORTO

COMMERNCING CONSTRUCTION WORK. A plant [ocation service is an essentlal part of the process Lo validate the

exact location of Telstra assets and to ensure the assets are protected during construction works. The exact position of
Telstra assets can anly be validated by physically exposing them Teistra will seek compensation for damages caused to
its property and losses caused to Telstra and its customers.
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Privacy Mote
Your information has been provided to Telstra by BYDA to enable Telstra to respond Lo your BYDA request. Telstra keeps your infarmation in accordance with Ies
privagy statemant. You can obtain a copy 8t yawwy telstra com au/privagy or by calling us at 1800 039 059 (dusiness hours only).

Pags 2 Tealwtea Dury of Sara v33.00 [Sepu 2025) Tetlatni

s anun Lim ted ACH U051 7,5 554
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Cable Jointing Pit
MNumber / Letter indicating Pit typa/size

Elpvated Joint
{above ground joint on buriad cable)

Telstra Plant In sharad Utillty trench

Aerigl cabia / or cable on well

Aerial cable
{attached ta joint use Pole &.g., Pawer Pola)

Marker Post \nstalled

Buried Transponder

Marker Post & Tronapondar

- SMDF—[— Optical Fibre Cabla Direct Buried

Diract Buried Cabie

nbn ewned natwork

LEGEND
Leadin tarminatas
Z at a Custorner Address
S Enc.hnngn
’,:':tg\_ Majar Cabla Prasant
#
i Rillar / Cahinet
® “'} Above ground Fren Standing
v, Above ground Complex Equipment
.“ Please note: Pawered by 240v ainciricity
Qc Othar Carrer Telecommunication Cable/ Assel.
Mot Telstra Owned
DIST Distribution cables in Main Cable Ducts
MC Main Cable ducts an a Distributian Plan
A Blncked or Damagad Duct
—m— Footway Access Chamber
{ean vary hatwaan 1-lid to 12-lid
[3] MEM Pillar
ey Third Party Ownad Netwark Non-Telstra
oo 888 Single to Multiple Round Conduit
Configurations 1,2,4,9 respectively
OO 00.000
P100 (attached text denotes conault type and size)

Some examples of conduit type and size:

A - Ashestos cement, P - PVC / Plastic, C - Concrete,
Gl - Galvanised Iron, E - Earthenware
Conduit sizes nominally range from 20mm to 100mm

Multiple Square Conduit
configurations 2,4,6 respectively

EBS

Some Examples of how to read Telstra Plans

(attachod toxt derotes conduit type and siza)

P50 50mm PVC conduit
P100 100mm PVC conduit
A100 100mm asbestos cement conduit

P50 ?g One 50mm PVC condult {PSD) f:l:lﬂ!."ifl'lll'lg a @/ 3 3 & Fromt Pra EMY arunrl e i}
@ d I 1 @ 5Q-pair and 9 10-pair cable betwean two 6 j P20 \
30 20.0 pitS. apprnx(mataly 20.0m apart. with a gireat Lo o} s r.IFI.iT Laadin to FrUDBHV frqm 5 D't j” streat
nuried 30-palr cable along the same route, I
S8 e " om PairWorking( airI0 059)
/ 2kl apprnxis;l;utul;r-zds;'n apar‘tlA nast af four 10EAD 'I.pair Deed (i.e.: spare not connected)
E\__L__/E! 100mm PVC condults (P100] containing +— side/ RenrProperty Boundary
215.0 agsortad cables in three ducts (one baing
ampty) and one empty 100mm concreta duct 107 Property Number
{G100) along the sarne route,
™ &
The 5 i S Df Safe Exc avatl On Bl baeend el 0 i A rasnnarligihinat-practioa-duidas/
D Tre o D
“lan Frepare Pothole Frotect Proceed
Plan your job. Use Prepare by Potholing is Protecting and Only proceed with
the BYDA serviceat communicating physically sighting supporting the your excavation
least one day with assetownersif the assetbyhand exposed work after planning,
before your job is you need digging or hydro infrastructure isthe  preparing,
due to begin, and assistance. vacuum extraction. responsibility ofthe potholing (unless
ensure you have the Look for clues excavator. Always prohibited), and

correct plans and
information
required to carry
out a safe project.

Telstra Map Legend vd_Cc

onsite. Engage a
Certified Locator.

Page 141

erect safety barriers
in areas of risk and
enforce exclusion
Zones.

having protective
measures in place.

Toelatra Corporation Limited ACN 051 775 556
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General Information 4
Telstra highty recommends using Certified Locators.

For more info contacta CERTLOC Cariifizd Locating Organisat

Telstra Location Intelligence Team 1800 653 935

mefora iz - "PRA @ BeFoRE
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DPENMING BLETTRONIC MAP ATTACHMENTE -

Telstra Cable Plans are generated automatically in either PDF or DWF file types.
Dependent on the site address and the size of area selected.
You may need to download and install free viewing software from theinternet e.g.

DWF Map Files (all sizes over A3)

Autodesk Viewer (Internet Browser) hitns//vigwsrauiodssiceom/ or
Autodesk Design Review ntbor/usa.avisdzsinom/dasign-ravizy/ for DWF files,
(Windows PC)

PDF Map Files (max size A3)
Adobe Acrobat Reader hitndestadobz.com/iaacian/

o

'1"‘4:\ Telstra New Connections / Disconnections
i 13 22 00
| § ’A’uﬂ

Telstra Protection & Relocation: 1800 810 443 (AEST business hours only).
cmail

Telstra Protection & Relocation Fact Sheet: Linl:

Telstra Protection & Relocation Home Page Linlk

%
Je¥s
3

1800 047 909

‘ | T—l Telstra Aerial Assets Group (overhead network)

Protect our Network:
by maintaining the following distances from our assets:

» 1.0m Mechanical Excavators, Farm Ploughing, Tree Removal

«  500mmVibrating Plate or Wacker Packer Compactor

»  600mm Heavy Vehicle Traffic (over 3 tonnes) not to be driven across Telstra ducts or plant.
= 1.0mlackhammers/Pneumatic Breakers

«  2.0m Boring Equipment (in-line, horizontal and vertical

AccroditedPlantLacators 2025-12-17b Page 111 Talstra Carporation Limited ACN 051 775 556
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TELSTRA LIMITED A.C.N 086 174 781 present in plot area. Please read the Duty of

Care and contact Telstra Plan Services should
you require any assistance.

Generated On 23/01/2026 15:15:07

The above plan must be viewad in canjunction with the Mains Cable Plan on the following pags

WARNING

Talstra plans and location Informatian conlarm to Quuilly Laval "D" of lhe Austrailan Standard AS 5488-Classilloalion of Subsurfacn LWty Informatlan.

As auch, Talsira supplied locatlon informalion 15 Indicative anly.Spalial accuraay is nat applicabla 1o Quality Laval D,

Rafor to A5 5484 for further dotails, The uxact position of Talsira asasts tan anly bo valldated by physically exposing It.

Talstra dogs nol warrant o7 hald out that is plans ara aceurata and agcapls no responsibility lor any Inaceuracy.

Furthar on site invastigation Is roquired to valldate tha exact lazation af Telstra plant prior lo commanging canstructlon wark.

A Caorlilied Lecating Organisation I3 an ssseniial parl ol the process to validate tha axact localion of Tolstrs aasuls and 1o ansure tho assal is prolected during construction works.

See tha Staps- Teistra Ouly ol Gara that waa provided in the amail responaa.

Page 1 of 2
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o) Plannad Services - ph 1800 853 835 (AEST bus hra anly) Ganeral Enquirlen CAUTION: Fibre optic and/ or major network
TELSTRA LIMITED A.C.N. 086 174 781 _ present in plot area. Please read the Duty of
G 4 On 23/01/2026 15:15:14 Care and contact Telstra Plan Services should
enerated On 23/ Gl - you require any assistance. |
The above plan must be viewed in conjunction with the Mains Cable Plan on the following page
WARNING i
Telsira plans and location Infarmalion ¢onlorm to Quality Level "D” of the Australian Standard AS 5488-Classificatlon of Subsurfaca Utilily Infarmalien,
As such,Tolstra suppliad locatlon informatian is Indicativa only.Spallal accuracy is nat applicanls lo Quality Laval ©.
Roler ta A8 E488 lor lurther detalls, Tha oxact positien of Talslra assats can anly be validated by physlcally axposing it.
Talstra doas net warran! of hold aul that Its plans are accurals and accapts na resgonsibllily for any inaccuracy.
Eurthar on site Investigalion is raquirad ta validata the sxacl |ocalion al Telstra plant prior to commancing consiruction wark.
A Carlilind Logaling Organisalion Is an essential part ol the process lo validate the exacl logation of Talsira assets and lo ansura the asaat Is protected during construction warks.
Sae the Stapa- Talstra Duly af Cara thal was provided in tho pmail response.
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