Rate notice \f\(//Sunshine Coast

COUNCIL
Customer enquiries: T 07 5475 7542 E rates@sunshinecoast.qld.gov.au ABN 37 876 973 913

Half yearly rate notice for period

— 092549 000

1 January 2026 to 30 June 2026

Mr JS HOGAN & Mrs BE HOGAN Issue date 20 January 2026
9|'._E_NVILLA COURT Property no. 377
Valuation $290,000

Payment reference no. 3771
Due date for payment 20 February 2026

Amount payable $1,242.41

Property location: Glenvilla Court, 1/27 Pangarinda Pl MOOLOOLABA QLD 4557
Property description: LOT 1 BUP 7447 GLENVILLA COURT PART OF LOT 47 RP 138549 ENTITLEMENT 1/5

Rates and charges Units Rate charged

Sunshine Coast Council rates and charges

General Rate - Category 30 Minimum Rate = 793.15
Waste Bin - 240 Litre 1% $501.00 Xooi= 250.50
Arts and Heritage Levy 1 x $20.00 X.5= 10.00
Environment Levy 1 x $82.00 X555 41.00
Transport Levy $43.92 x.5= 21.96

State Emergency Management Levy: Class A Group 2 1x x.5= 125.80

TOTAL: $1,242.41

Please review the enclosed Schedule of Rates to confirm your rate category and review the important notes overleaf.

Easy ways to pay:

Ref: 3771 auspost.com.au/postbillpay *214 3771
Mobile & Internet Banking — BPAY®

[; ischoicimevatlb 1111111111 T NER AT
] -
3 Biller Code: 18259 gﬁlicag Post, or online at

Call 13 18 16 and follow the prompts

Make this payment from your Phon : !
cheque, savings, debit, credit card (( )) e Credit Card: MasterCard and Visa
e eyt Billpay Code: 0214 Reference: 3771

Go to www.sunshinecoast.qld.gov.ay, click on
Internet  'pay and Apply’ and follow the prompts.
Reference: 3771
MasterCard and Visa

706SC10_GV_217/092549/095358/i




Rates and payment information

Rates and charges for the land described in this notice must be paid by the due date detailed on the front of this notice.

Rates and charges have been made and levied by Sunshine Coast Council in accordance with the Local Government Act
2009 and Local Government Regulation 2012.

Why check your

rate category?

It is the property owner's
responsibility to confirm rates
and charges are correct when
the rate notice is issued. This
timely action is important
because if you request
another rate category, by
submitting a rate category
objection, the maximum
adjustment is limited to 12
prior months. Please refer to
the Schedule of Rates issued
with this notice.

Is interest charged?

Council charges interest of

8 per cent per annum
(compounding daily) on
overdue rates. This applies to
rates and charges not paid by
the due date (except where

a payment arrangement is
approved before the due date
for payment on this notice).

Having difficulty paying your rates?

If you can't pay the full amount by the due date,
you can set up a payment plan. Please contact
Council before the due date to arrange this. Visit
Council’'s website and choose the “Pay your
rates” option under “How can we help?” or you
can email rates@sunshinecoast.qld.gov.au.

Does Council offer a rate

concession for pensioners?

If you hold a Pensioner Concession Card aor
Veteran Affairs Gold Card and live in a property
you own in the Sunshine Coast Council area,
you may be eligible for the State Pensioner Rate

Subsidy and Council’s Pensioner Rate Concession.

For more details, visit Council's website or contact
Council's Customer Service Centre.

Are legal and professional costs

shown on the rate notice?

Overdue rates and charges may be recovered by
legal process. Legal and professional costs are
incurred when a Statement of Claim has been
filed with the Magistrates Court for the recovery
of overdue rates and charges. These costs are
not considered an overdue rate or charge until
judgment has been entered.

State levy information
State Government Emergency
Management Levy

This levy is set by the State
Government and is required

to be collected by Council

and submitted to the State
Government in accordance
with the Fire Services Act 1990.
For queries about the levy,
contact the Queensland Fire
Department on 137 468 or visit
www.fire.qld.gov.au.

State Waste Levy

The State Government has
paid $10,322,376 to Council
to mitigate the impact of the
Queensland Waste Levy on
households, however this
does not cover the full cost
to Council.

Help us help the environment

Already receive your rate notice via email? Thank you for helping us save paper.
Still receiving a printed copy? Switch to email - it's easy and convenient.

Simply register for a MyCouncil account or log in to your existing account at
mycouncil.sunshinecoast.qld.gov.au and change your delivery method to email.

Other payment options:

By mail

Post your cheque
(must include barcode
from the easy ways to
pay on the front page)
to Sunshine Coast
Council Locked Bag
72 Sunshine Coast

Mail Centre, Qld 4560

Pay in person at
@ any Council office

8.30am to 4.30pm

weekdays.

Caloundra:

1 Omrah Avenue
Maroachydore:
54 First Avenue
Nambour:
Corner Currie
and Bury Street

Direct debit
@ Automatically pay your six-monthly rates without lifting a finger through a direct
debit. You can also spread your payments throughout the year to manage your

finances better.

Periodic direct debit

You can choose to have a set amount
deducted from your bank account
weekly, fortnightly or monthly. This
allows you to pay ahead of time,
helping you manage your budget.

If there's a remaining balance on
your rate notice on the due date, you
can arrange to have this balance
automatically deducted as well.
Otherwise, you will need to make this
payment yourself,

™, Pay using your smart phone

P e

Download the Sniip App and scan the code to pay now.

Set and forget direct debit

Have the full amount of your rate notice
deducted from your bank account on
the due date. This will apply to all rate
natices, including supplementary and
six-monthly notices.

Sign up Simply visit
mycouncil.sunshinecoast.qld.gov.au to
set up your direct debit payment plan.




Unitywater

Serving you today,

investing in tomorrow.

I AL RIS
Mr JS Hogan & Mrs BE Hogan
Glenvilla Court

Your account activity

WATER AND SEWERAGE
YOUR BILL

1300 086 489

Emergencies and faults
Account enquiries

unitywater.com

24 Hours, 7 days
Bam-5pm Mon-Fri

Q

ABN 89791717 472
=Y
Account number 377
Payment reference 00000037 72

Praperty Glenvilla Court, Villa 1/27
Pangarinda PI, MOOLOOLABA, QLD

. J
Bill number 7128484625
Billing period 11 Dec 2025
92 days to 12 Mar 2026
Issue date 14 Mar 2026
Approximate date 8 Jun 2026

kOf next meter reading d

Your last bill Payments/
adjustments
$443.24 $443.24

°

.

Balance

$0.00

New charges
$415.79

Total due 5415 79
Due date 15 Apr 2026

8% interest per annum, compounding daily, will apply to any amount not paid by the due date.

Compare your average daily usage over time

Litres

1000

Compare your current daily usage with our regional target of 150 litres

Litres

_________________________________ 1000 50 Your household's
"""""""""""""""""""""""""" 800 750 m average daily
__________________________________ 600 _5_09_ & JL 4 usage: 326 litres
409 464 450 t %
--83[------=--- ===73367--:326""" 40D 300 - EEgen- - B _Q“‘ 5 - e Y Unitywater regional
P— e average = 163 litres
=R T S s fe=| Si==200 _1_59_ __'__ Earss __'t f i per person per day
B e i Qa8 pE &t ot Target - 150 litres
Mar25 Jun25 Sep 25 Dec25 Mar26 1 person 2 3 4 5 peopie per person per day

What does your water bill pay for?

Your investment in safe and reliable water and wastewater services.

Learn more at unitywater.com/yourwaterhill

=<

EaS\[ Wa\[S tO pa\[ For other payment options - see over

B

BPAY"
Biller Code: 130393
Ref: 0000 0037 72

Contact your bank or financial institution
to pay from your cheque, savings, debit,
credit card or transaction account.

Find out more at bpay.com.au
® Registered to BPAY Pty Ltd ABN 69079137 518

Direct Debit

Login to My Account at
unitywater.com to set up
automatic payments from your
bank account or credit card or
call us for assistance.

SmoothPay

Smooth out your bill payments across
the year with regular fortnightly or
monthly payments, interest free.

Find out more at
unitywater.com/smoothpay

211855_128UW02_Email_2208/000241/000482/1




Your account details

1300 086 489

Account enquiries 8am-5pm Mon-Fri

Water meter details 1 ilolitre (kL) = 1000 litres (L)

(Im portant information A

Meter ID Previous Previous Current Current Usage Property Total Nn of Average 3
read date reading read date readlng % share% usage  days dall\‘ Payment assistance
(kL) {kL usage (L If you are having difficulty
UT2100161X 10Dec25 2868 12Mar26 3018 150 20 30 92 3261 g R G R L
as soon as you receive your
Total water usage 150 30 92 326.1 ; 3
Total sewerage us ( t d greywater) = 90% of water usage 27 92 293.5 bill and before its due date
T = § : to discuss how we can help.
Activity since last bill Changing contact details
; Login to My Account at
Eassiul] , 344324 unitywater.com for quick,
Paymants;/ adjustmants easy changes online 24/7 or
15 Jan 2026 CBA BPAY BPAY 15/01/2026 -$443.24 call us during business hours.
Account balance $0.00 @ Densioners
If you own and live at your
Water and Sewerage Charges prapertyiand hgve an gligible
Lot 1 Plan BUP7447 Installation ID 365960 e lon carc. VoL may
apply for a pensioner rebate.
State Bulk Water Price Period kL/day xDays xPrice/kL Please call Unitywater or fill
State Govt Bulk Water 11Dec25to12Mar26 03261 92  $3517  $10551 out our easy online form at

This is how much Unitywater pays to purchase water from the State Government, and is passed on to customers at cost,

Unitywater (local government distributor-retailer price)

unitywater.com/pensioner

Credit card payments
Only MasterCard and Visa

Variable Usage Charges Pericd kL/day xDays xPrice/kL are accepted_ A credit card
Water up to 822 L/day 11 Dec 25 to 12 Mar 26 0.3261 92 $0.787 $23.61 surcharge may apply to
Sewerage up to 740 L/day 11 Dec 25 to 12 Mar 26 0.2935 92 $0.787 $21.25 your payment. Learn more at
Fixed Access Charges Period xNo. xDays xPrice/day unitywater.com/creditcard
Water Access 20mm 11 Dec 25 to 12 Mar 26 1 92 $0.945 $86.94 I
nterest on overdue amounts
Sewerage Access 11 Dec 25 to 12 Mar 26 1 92 $1.940 $178.48 Interest of 8% per annum,
Water subtotal $216.06 compounding daily, will apply
Sewerage subtotal $199.73 to any amount not paid by the
New water and sewerage charges $415.79 @ due date.
Water efficiency
Total Due=@ +@ $415.79 For water efficiency tips, visit

unitywater.com/water-tips

Interpreter service 13 14 50

LEHEOERR, H2H131450-
A e Mislay 0ySilee 13 14 50 0 = S
Khi ban can théng ngon, xin goi s6 13 14 50
FoAbsh sl sk 1314 50 2w alehah4i Al e
Cuando necesite un intérprete llame al 13 14 50

Privacy policy

We've updated our privacy
policy so that we can deliver
improved services with
trusted partners. Visit
unitywater.com/ privacy

International calls
+ 6175431 8333

unitywater.com

PO Box 953
Caboolture QLD 4510
1300 086 489

k ...............................................................

More payment options

CiE greditkcard by pfpon: or oz[ine In person, by phone or online Account number 377
o make a one-off credit car | billpay | Billpay Code: 4028
(Visa or MasterCard only) payment call Ray Ref?O(\;OO 0037 72 Payment reference 0000 0037 72
1300 QAT 763 or go to unitywater.com. Pay in person at any post Total due $41 5.79
A credit card surcharge may apply. office, call 13 18 16, or go to
Ref: 0000 0037 72 postbillpay.com.au Due date 15 Apr 2026
\ Cheques by mail

MO
payable to: Unitywater, Locked Bag 2,

Maroochydore BC QLD 4558

*4028 0000003772 00041579
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