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Purpose of Brookvale Village
Brookvale Village is a well‑established, quiet‑living residential community designed primarily for elderly residents. Since its development, Brookvale has operated as a low‑impact, community‑focused environment where residents enjoy security, stability, and a peaceful lifestyle.
Operational Rules reflect and protect Brookvale’s long‑standing character, the expectations of its residents, and the careful stewardship provided by the Body Corporate, Brookvale Property Ltd, and village volunteers.
The Body Corporate is currently registered under the Unit Titles Act – The committee is investigating the feasibility of moving under the umbrella of the Retirement Village Act.
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[bookmark: _Hlk42720006][bookmark: _Hlk43827936]1. Interpretation of terms and rules binding on owners, occupiers, employees, agents, invitees, licensees and tenants
a. 	Terms defined in the Unit Titles Act 2010 (“the Act”) have the same meaning in these rules as they have in the Act unless the context otherwise requires.
b. 	These rules are binding on all owners and occupiers of units in the Brookvale Village unit title development as well as the employees, agents, invitees, licensees and tenants of all owners and occupiers of units in the unit title development.
c.	“Owner” has the same meaning in these rules as it has in the Act, and for the purposes of these rules it also includes occupiers of a unit in the unit title development and the employees, agents, invitees, licensees and tenants of all owners and occupiers of units in the unit title development unless the context otherwise requires.
d. 	“Manager” and “Management Company” means the party with whom the Body Corporate has entered into a Body Corporate Management Agreement.
e. 	“Caretaker” means the person employed by the Management Company to discharge duties scheduled in the Body Corporate Management Agreement.
2. Owner’s responsibilities
a. 	An owner shall not make or permit any noise or carry out or permit any conduct or behaviour, in any unit or on the common property, which is likely to interfere with the use and enjoyment of the unit title development by other owners and their visitors.
b. 	An owner must not obstruct any lawful use of the common property being used by any other owner or owners.
3. Use of a principal unit
a. 	An owner of a unit shall not use or permit their principal unit to be used for any purpose which is illegal, or which may damage the reputation of the village.
b. 	An owner of a unit shall not use their unit or permit it to be used in such manner or for such purpose as to cause a nuisance or disturbance to any occupier of any other unit (whether an owner or not) or the family of any such occupier.
c.	An owner or occupier must not use their unit for any commercial or business purpose that involves regular visits from customers or clients, generates disruptive noise, or otherwise interferes with the quiet residential enjoyment of the unit title development by other owners and occupiers, or is otherwise in breach of the applicable zoning restrictions of the Kapiti Coast District Council district plan from time to time.
4. Security doors and keys
Emergency services will take whatever action is necessary to gain access to a unit in an emergency. Owners will be responsible for consequent repairs. 

a. 	All units with security doors fitted must have their keys mastered to their front door key to allow emergency services to gain entry.
b.	Any additional keys required for units can only be obtained with the written authority of the Property Management Company. 

5. Use of facilities, assets and improvements within the common property
a. 	An owner of a unit must not use any facilities contained within the common property, or any assets and improvements that form part of the common property, for any use other than the use for which those facilities, assets or improvements were designed and constructed.
b. 	An owner of a unit must comply with any conditions of use for such facilities, assets or improvements set by the Body Corporate from time to time.
c. 	Any part of the common property that is used as an entrance or accessway to the unit title development shall not be used by any owner for any other purpose than for entering or leaving the unit title development.
6. Damage to common property
An owner of a unit must not damage or deface the common property.
7. Smoking & Vaping
Smoking & Vaping is banned in all common areas including roadways and paths except those areas designated for the exclusive use of the owner or resident.
8. Insurance excess
Each owner shall be liable for any excess costs resulting from any at-fault claim in relation to property.
9. Leasing a unit
a. 	An owner of a unit must provide a 
· current copy of these Operational Rules to any tenant or occupier of the unit,
· promptly notify the body corporate of the full name of the primary occupier(s) and, where consented to by the occupier, provide a contact telephone number and email address strictly for the purposes of emergency management, and health and safety communication. 
· An owner or occupier of a unit must not do anything, or permit anything to be done, that breaches, voids, or in any way undermines any policy of insurance held in the name of the body corporate. Any owner who breaches this rule shall be strictly liable to compensate the body corporate for any resulting uninsured loss, structural damage, or increased insurance premiums or excesses.
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a. 	Any owner who has a grievance concerning any other owner or situation should, in the first instance, approach that person or persons with a view to settling the grievance.
b. 	Should a satisfactory outcome not be forthcoming, then the Body Corporate Committee should be contacted for facilitation
c.	The Body Corporate Committee will meet and both parties may be requested to present their case before the Committee for a decision.
d.	Only complaints concerning matters that fall within the jurisdiction of the Body Corporate Committee will be considered.
e.	Unresolved issues will follow procedures as specified by the Tenancy Tribunal.
11. Vehicle use
a. 	At all times drivers of vehicles must abide by the one-way rule when driving within the village.
b. 	At all times drivers must abide by the speed restriction as shown on the signs within the village.
12. Vehicle parking
a. 	An owner of a unit must not park a vehicle or permit a vehicle to be parked on any part of the common property unless the Body Corporate has designated it for vehicle parking, or the Body Corporate Committee has given prior written consent.
b. 	Only one vehicle per villa may be parked in designated vehicle parking areas.
c.	Parking of Motorhomes or caravans in the village is prohibited
d.	No repairs or maintenance shall be performed to vehicles parked in the designated parking areas.
e.	Under no circumstances shall any vehicles park on any grass or common areas.
f. 	The Body Corporate Committee may arrange the removal of a vehicle from the unit title development that the Body Corporate considers is parked in such a manner that is in breach of rule 12 a-e. This is at the expense of the owner of the vehicle concerned. The Body Corporate shall not be liable for any resulting damage, loss or costs. 
13. A unit left unoccupied
a. 	The Insurance Company requires notification for any period exceeding sixty (60) days that a unit will be unoccupied. Owners must notify the Management Company.
b. 	For shorter periods, owners should advise an immediate neighbour, the caretaker or the Management Company.
c.	The care of mail, pot plants, pets etc when away should be delegated to a family member or neighbour.
14. Notice of damage, defects, accidents, or injury
Upon becoming aware of any damage or defect in any part of the unit title development including its services, or any accident or injury to any person, an owner of a unit must immediately notify the Body Corporate Committee. 

15. Maintenance
a. 	No maintenance or service work affecting the exterior of units should be undertaken without consultation with the Management Company. Refer also to the Management and Service Agreement.
b. 	Concerns related to any maintenance or services should, in the first instance, be addressed to the caretaker or Management Company during normal working hours, weekdays 8:00am to 4:00pm. Unresolved matters should be referred in writing to both the Management Company and the Body Corporate Committee.
c. 	Each owner is responsible for any structural maintenance of their unit.
16. Owners, contractors, and other workers
a. 	An owner of a unit who carries out any repairs, maintenance, additions, alterations, or other such work on a unit, must ensure that they, as well as any contractors, or other such persons engaged by the owner, cause minimum inconvenience to all other occupiers.
b. 	Work must be undertaken during normal working hours Monday through to Friday, unless it is an emergency.
c. 	Work must not be undertaken during public holidays unless it is an emergency.
d. 	When employing a contractor, the owner is responsible for ensuring the contractor complies with all regulations and has appropriate insurance cover.
e. 	The owner must ensure that such work is carried out in a proper workmanlike manner.
f. 	An owner must notify the Body Corporate Committee of any major improvements to a unit.
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a. 	All gardens are common property by definition under section 5(1) of the Unit Titles Act 2010. Common property includes areas of exclusive use bounded by screen fences for each unit.
b. 	The exclusive use area apportioned to each unit is available for the development and maintenance of gardens by and at the discretion of the owner. Other common property gardens are developed and maintained by the caretaker or Management Company. However, gardens in non-exclusive areas between units and the road may be developed and maintained by the owner in consultation with the caretaker or Management Company.
c. 	The caretaker or Management Company maintains all lawns unless it has been agreed otherwise with the Management Company.
18. Rubbish and pest control
a. 	An owner of a unit must not leave rubbish or recycling material on the common property except in areas designated for rubbish collection by the Body Corporate. When such material is left in a designated rubbish collection area it must not be left in such a way that it interferes with the enjoyment of the common property by other owners.
b. 	An owner of a unit must dispose of rubbish and recycling material promptly, hygienically and tidily. The owner must also ensure such disposal does not adversely affect the health, hygiene or comfort of other owners.
c. 	An owner of a unit must not burn any rubbish anywhere on the common property or in any unit.
d. 	An owner of a unit shall ensure that the unit is kept clean and free of any vermin, pests, rodents and insects.
e. 	All bins, including rubbish bins and recycling bins, must be stored out of view from the road.
19. Laundry
a. 	An owner of a unit shall not hang any clothes, bedding, towels or other items outside a unit other than on a permanent, designated Body Corporate approved washing line.
b. 	The washing line must be located out of view from the road.
20. Pets
a. 	Domestic pets such as cats or dogs and/or birds are allowed at the discretion of the Body Corporate Committee. It is the responsibility of owners to get permission prior to occupancy.
b.	All dogs are to be kept on leads at all times whilst on common property
c. 	It is the responsibility of the owner of the pet to ensure the pet does not create a nuisance.
d. 	Removal of a domestic pet may be ordered if, in the opinion of the Committee the pet is or has become a source of nuisance or annoyance to any other unit owner.
e.	Any owner of a unit who relies on an officially registered special needs dog may bring or keep such a dog in a unit and may bring such a dog onto the common property.
21. Fences & Railings
a. 	The screen fences erected on or within the common property of the Body Corporate have been put in place for the purpose of ensuring, as far as is possible, the privacy in each case of the owner and of the nearest adjacent units.
b. 	The areas screened in are, therefore, designated in each case as an exclusive use area for the specific unit or units.
c. 	Any extension of an existing fence or railing must be at the unit owner’s sole cost and must match the existing style of the development. The owner must consult with their immediate neighbour regarding the proposed extension and submit the neighbour’s feedback alongside a formal request to the body corporate. The body corporate holds the sole discretion to grant or decline prior written approval for the extension
d. 	Fences are not to be painted or stained.
22. Construction
a. 	Prior approval must be obtained through the Body Corporate Committee before any construction, including fences and gates, on any part of the common property is undertaken. This includes exclusive-use areas as well.
b. 	There should be no construction of any type fitted to fences visible from the road or above the fence line other than approved work.

23. Garden sheds
An owner installing a garden shed must ensure the following conditions are met:
a. 	The site is to be approved by the Management Company as agent for the Body Corporate prior to construction. The location will also take into consideration the need for access for window cleaning and maintenance of the unit.
b. 	The shed is not to be visible from the road.
c. 	The shed is not to be higher than the present fence line without written agreement from any affected, adjoining, village unit.
d. 	The shed size is to be no longer/larger than approximately 1800mm (length) x 1200mm (depth).
24. Signs and notices
The owner or agent of the owner of a unit must not erect, fix, place or paint any signs or notices of any kind on or to the common property or on or to any external part of a unit without the written permission of the Body Corporate Chairperson.
25. Expenditure limits
The Body Corporate Committee may not undertake any new expenditure exceeding an amount as last approved at an AGM without approval, by way of either an ordinary or special resolution, as per the current unit titles regulations, unless the expenditure is necessary to comply with legal obligations or undertake essential emergency repairs.
26. Audit
As soon as practical after the end of each financial year, the books of accounts of the Body Corporate are to be audited or reviewed by an independent auditor or reviewer nominated by the Body Corporate Committee. The costs of that audit or review shall be paid from the Body Corporate levies.
27. Body Corporate Committee
The Body Corporate Committee shall keep minutes of its proceedings and forward a copy to the Management Company for its records.
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