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Released under the Official Information Act 1982
EQC Full Assessment Report

Claim Number: AM/2011/179146 ‘ Assessment Date: 31/10/2011 10:04

Claimant: DM DEVINE Assessor: Jones, Rodger

Property Address: 904 WATERHOLES ROAD Estimator: Lawler, Tony
ROLLESTON 7678

Claimant Setup

Insurance & Mortgage Details
Insurance Details - From Claim Centre

AMI Insurance

Insurance Details - Added in COMET

Insurance Details - Comments

Mortgage Details - From Claim Centre

Mortgage Details - Added in COMET

No Mortgage
Mostgage Details - Comments

Opt Out ‘
For repalrs costing between $10,000 and $100,000 the claimant wishes to manage their own repairs? No

Hazards

Hazards: No hazards on site
Properly Sticker: No Sticker
Building Configurations

| eaky Home Syndrome? No

Main Building
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Released under the Official Information Act 1982
Full Assessment

Site

Land Exposed Soil No Earthquake Damage
Land Under dwelling Soil No Earthquake Damage
Main Access Drive Stone aggregate  No Earthquake Damage
General Comments: Land areais 8., 0937

Services

Sewerage Septic Tank PVC Pipe No Earthquake Damage
Water Supply Borefwell Plastic No Earthquake Damage

General Comments:

Main Building

Exterior

Roof ‘

Damage: Earthquake damage

Require Scaffolding? No

Roof Covering Pitched Steel No Earthquake Damage

Roof framing Framed Timber No Earthquake Damage

Soffit Cement Sheet Cement sheet Cracked soffit lining
4.5mm Remove, dispose 1.92 m2 59.50  114.24

General Comments: Soffit damage west elevation

Foundations

Damage: No damage

Require Scaffolding? No

General Comments:
Elevation {South)

Damage: Earthquake damage
Require Scaffolding? No

Wall Cladding Block Veneer Oamaru Stone Cracking
Grind out and repoint mortar 2.00 Ifm 30.00 60.00
Wall framing Timber Frame Timber No Earthquake Damage
General Comments:
Elevation (North)
Damage: Earthquake damage
Require Scaffolding? No
Wall Cladding Block Veneer Oamaru Stone Cracking
Relay and re-bed loose bricks 0.20 m2 85.00 17.00
Cracking
Grind out and repoint mortar 3.00 im 30.00 90.00
Wall framing Timber Frame Timber No Earthquake Damage
General Comments: difficult to view
Elevation (East)
Damage: Earthquake damage
Require Scaffolding? No

Wall Cladding Block Veneer Oamaru Stone Cracking

Generated on 28/02/2018 21:36 Page 2 of 8



Wall Cladding Bockveneer  REIGESEAUNder the Official Infarmation Act 1982, | 3000 90.00

Wall framing Timber Frame Timber No Earthquake Damage
General Comments:
levation (West faci ivew
Damage: Earthquake damage
Require Scaffolding? No
Concrete Concrete Cracked surface .
Grind out and epoxy fill 11.00 I/m 30.00 330.00
concrete
Wall Cladding Block Veneer Oamaru Stone Cracking
Relay and re-bed loose bricks 0.15 m2 85.00 12,75
Cracking
Remove and relay loose sili 3.00 Ifm 40,00 120.00
bricks
Cracking
Grind out and repoint mortar 13.00 I/fm 30.00 390.00
Window / door frame damage
Silicon areund window / door 4,60 I/m 12.00 55.20
frame
Wall framing Timber Frame Timber No Earthguake Damage

General Comments:

Ground Floor - Kitchen

Damage: Earthquake damage
Require Scaffolding? No

Built In Oven Other Ceramic No Earthquake Damage
Ceiling Gib Stipple No Earthquake Damage
Floor Concrete Vinyl No Earthquake Damage
Hob Electric Standard Spec No Earthquake Damage
Kitchen joinery Standard Spec MDF Impact damage
Repair units 1.00 No of 200.00 200.00
Range Hood Over Head Standard spec No Earthquake Damage
Wall covering Gib Paint Cosmetic damage
Rake out, plaster and paint 36.48 m2 27.00 984.96
Window Bay Window Pane single glazed Cosmetic damage
Gap fill and paint jambs / sills 8.00 I/m 12.00 96.00
Worktop Kitchen work top  Laminate No Earthquake Damage
General Comments: Shelf below oven requires re fixing
round Floor - Dini 00
Damage: Earthquake damage
Require Scaffolding? No

Ceiling Gi

b Stipple No Earthquake Damage

Door (External) Sliding / Ranch Aluminium No Earthquake Damage

sliding door
Door (Internal) Single Hollow Core  MDF No Earthquake Damage
Floor Concrete Vinyl Mo Earthquake Damage
wall covering Gib Paint Cosmetic damage

Rake out, plaster and paint 46,20 m2 27.00 1,247.40

General Comments:
Ground Floor - Living
Damage: Earthquake damage
Require Scaffolding? No
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Ceiling Gib Stipple o o hquake Damage

Floor Concrete Carpet No Earthquake Damage
Heating Gas Fire No Earthquake Damage
Wall covering Gib Paint Cosmetic damage
Rake out, plaster and paint 53.40 m2 27.00 1,441.80
Window Aluminium Awning  Pane single glazed No Earthquake Damage
Window Bay Window Pane single glazed No Earthquake Damage

General Comments:
Ground Floor - Lounge

Damage: Earthquake damage
Require Scaffolding? No
Ceiling Gib Stipple No Earthake Damage
Door (Internal) Single Hollow Core MDF No Earthquake Damage
Door (Internal) Double Hollow Core Glass No Earthquake Damage
Floor Concrete Carpet No Earthquake Damage
Wall covering Gib Paint Cosmetic damage .
Rake out, plaster and paint 0.00 mz 27.00 0.00
Window Aluminium Awning  Pane single glazed No Earthquake Damage

General Comments:
und Floor - Hallway {Off kitchen_vinyl floor

Damage: Earthquake damage
Require Scaffolding? No
Ceiling Gib Stipple Cosrmetic Damage )
Scrape off, rake out, fill, 16.00 m2 34.00 544.00

restipple (excludes painting)
Cosmetic Damage

Paint Ceiling 16.00 m2 24.00 384.00
Cosmetic Damage
Refix plasterboard 1.50 m2 3.50 5.25
Door (External) Single solid Door  Timber Cosmetic damage
Ease door 1.00 No of 90.00 90.00
Floor Concrete Carpet No Earthquake Damage
Wall covering Gib Paint Cosmetic damage
' Rake out, plaster and paint 8L.60 m2 27.00  2,203.20
Window Aluminium Awning  Pane single glazed No Earthquake Damage
General Comments: Hall walls and ceiling are common with entry
Floor both carpet and vinyl
roun 1 - Office /St ff enti
Damage: No damage
Require Scaffolding? No
General Comments: Stipple ceiling painted Walls carpet floor
Ground Floor - Bedroom (1 st right off hall. )

Damage: Earthquake damage
i No

Celling Gib Stipple No Earthquake Damage
Door {Internal) Single Hollow Core  MDF No Earthquake Damage
Floor Concrete Carpet No Earthquake Damage
Wall covering Gib Paint Cosmetic damage
Rake out, plaster and paint 35.50 m2 27.00 958.50
Window Aluminium Awning  Pane single glazed No Earthquake Damage
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Dimculﬁgle@sed under the Official Information Act 1982

General Comments: VIE
Ground Floor - Entry
Damage: Earthguake damage
Require Scaffolding? No
Ceiling Gib Paint Cosmetic Damage
Scrape off, rake out, fill, 6.48 m2 34.00 220.32

restipple (excludes painting)

Cosmetic Damage

Paint Ceiling 6.48 m2 24.00 155.52
Door (External) French doors Timber No Earthquake Damage
Floor Concrete Carpet No Earthquake Damage
Wall covering Gib Paint Cosmetic damage

Rake out, plaster and paint 25.92 m2 27,00 699.84

General Comments:

loor - i L.
Damage: No damage
Require Scaffolding? No
General Comments:
Ground Floor - Toilet

Damage: No damage
Require Scaffolding? No
General Comments: Stippled ceiling

Painted gib walls

Vinyl on concrete floor.
Aluminium window
Hollow core door

Ground Floor - En Suite (Off bedroom 2 )

Damage: . No damage
Require Scaffolding? No
General Comments: Stipple ceiling painted Walls viny! fioor

Ground Floor - Bathroom

Damage: No damage
Require Scaffolding? No
General Comments: Ceiling. Stippled gib

Walls, Painted gib
Aluminium window
Hollow core door
Vinyl on concrete

Ground Floor - Walk In Wardrobe {Off bed 2)

Damage: No damage

Require Scaffolding? - No

General Comments: Stipple ceiling painted Walls carpet floor
Ground Floor - Bedroom (First left off hall)

Damage: No damage

Require Scaffolding? No

General Comments: Ceiling, Stippled gib

Walls. Painted gib
Aluminium window
Hollow core door
Carpet on concrete

loor - | I

Damage: Earthquake damage
Require Scaffolding? No

ellang Gib Stipple No Earthquake Damage

Daor (Internal) Single Hollew Core  MDF No Earthquake Damage
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Floor Concrete Relga%se?d under meEanlﬁL%leaoggmaﬁon Act 1982

Wall covering Gib Paint Cosmetic damage
Rake out, plaster and paint 39,96 m2 27.00  1,078.92
Window Aluminium Awning  Pane single glazed No Earthquake Damage

General! Comments:
Ground Floor - Internal Garage

Damage: Earthquake damage
Require Scaffolding? - No

i]ing Gib B Paint

No Earthquake Damage
Door (Internal} Single Hollow Core MDF No Earthquake Damage
Floor Concrete Concrete No Earthquake Damage
Garage door Tilt-a-door Metal Steel No Earthquake Damage
wall covering Gib Paint Cosmetic damage
Rake out, plaster and paint 62.40 m2 27.00 1,684.80
Window Aluminium Awning  Pane single glazed Mo Earthquake Damage

General Comments:
Ground Fioor - Laundry

Damage: Earthquake damage
Require Scaffolding? No .

Celling Gi

b Stipple No Earthquake Damage
Door (External) Single solid Doo'r Timber No Earthquake Damage
Door (Internal} Single Hollow Core MDF No Earthquake Damage
Floor Concrete Vinyl No Earthquake Damage
Wall covering Gib Paint Cosmetic damage

Rake out, plaster and paint 25.92 m2 27.00 699.84

Wash tub Single Stainless Steel No Earthquake Damage
Window Aluminium Awning  Pane single glazed No Earthquake Damage
General Comments:
Ground Floor - Room er) (Linen board first left off hall
Damage: Earthquake damage
Require Scaffolding? No

Celling Gib Stipple No Eartquamage
Door (Internal} Single Hollow Core  MDF No Earthquake Damage
Floor Concrete Vinyl No Earthquake Damage
Wall covering Gib Paint Cosmetic damage
. Rake out, plaster and paint 21.60 m2 27.00 583.20
Window Aluminium Awning  Pane single glazed MNo Earthquake Damage

General Comments:
Fees

Fees

Contents movement fee ' o 1.00 2,089.85
Small Job Fee 1.00 : 180.00
Overheads

Preliminary and general 1,164.54
Margin 1,799.11
GST 2,968.54
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Released under the Official Information Act 1982
Scope Of Works Estimate

0.00
0.00

Services

0.00

Main Building

Exterior n a |os T 0.00
Roof 114.24
Elevation (East) 90.00
Efevation (North) . 107.00
Elevation (South) 60.00
Elevation {West facing driveway) ' 907.95

Ground Floor Bathroom 0.00
Bedroom (1 st right off hall. ) 958.50
Bedroom (2 nd left off hall) 1,078.92
Bedroom (2 nd right off hall. Bed 2 ) 0.00
Bedroom (First left off hall) 0.00
Dining Room 1,247.40
En Suite (Off bedroom 2 ) 0.00
Entry 1,075.68
Hallway (Off kitchen vinyl floor} 3,226.45
Internal Garage 1,684.80
Kitchen 1,280.96
Laundry ' 699.84
Living 1,441.80
Lounge 0.00
Office/Study (Off entry) 0.00
Room (Other) (Linen cuphoard first left off hall) 583.20
Tollet 0.00
Walk In Wardrobe (Off bed 2) 0.00

13,277.55
13,277.55

Contents movement fae 2,089.85
Small Job Fee 180.00

2,269.85
Overheads

Preliminary and general 1,164.54
Margin 1,799.11
GST 2,968.54

5,932.19
Total Estimate 22,758.78
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Released under the Official Information Act 1982
Inspection Sign Off

Contents Damage

Has the contents schedule been left with daimant? No
Have the contents been sighted? No
Land Damage

Is there [and damage? ’ No
Landslip damage has been assessed on paper No
Was a full inspection done?

In roof space Yes
On roof? Yes
Under sub floor? No Concrete slab
Decline Claim

Recammend Declining Claim No
Next Action:

Previous Claim Numbers (recorded manually in field)

s 2011/179093
¢ 2010/031212

_ File Notes
Date Created: 31/10/2011 09:37 .

Created : Jones, Rodger

Subject: Overview

Note: Modern single storey dwelling, habitable and weathertight. Coloursteel rolled iron roof
Oamaru stone cladding on timber frame. Concrete slab foundaton, aluminium windows and painted jib interior.
'I?r?ir:?]%ise has only suffered minor cosmetic damage to both interior and exterfor. Concrete slab is within allowable
tolerances

Next Action:

Date Created: 22/10/2012 06:49

Created : Administrator, Alchemy

Subject: Assessment Address Changed

Note: . From:904 WATERHOLES ROAD, TEMPLETON, CHRISTCHURCH

To:904 WATERHOLES ROAD, , ROLLESTON
Next Action:

Urgent Works Items
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Released under the Official Information Act 1982

T
€ CARTERBURY |

- s | Company:. . NortoirHorvies .
| Claimant: | DM Devine T Addressf' T

Sfte | 904 Wafezholesnaad TPhones |
|.Address. = :» Mabiler

[EOR " hn Varmetien, | Accreditation |
, Supawfisor';-_, . : N

| f*"fhe Scope Change Summarg shau' be ﬂead;iri conmnﬁiﬂnmtﬁ thﬂ gQCStatement of Claim, The: “’m"k

< ;idescﬁbad i thgse twa da ments covers: thq full scope of wurk for the: pmpertv Please scan thls
qpcument and send throu Aco Xo

1M tjﬂg’\mth; owner, thhn V(Fteicﬁer&}

et

Rooms ~Walls. |- Celling fr;fliqﬁg"ﬁ" Mmomimndmentsm Majnramendmamsm 1
b b A A ) v ] originalscope i origiual scope.
o Sl R Soff‘t‘a;e paint o |

1 R : .| Ty to matchestof painted. |
; “soffit to damaged panel -
A , Tata[ snfﬁtareaBSmZ

| Yes w‘?* - FNail popsito cefling. -~
{Scap sﬁppigscrews‘tap and
h restippfe

Noaiquance for area.

; . : N S 2 fel“stat&

| Bed2 - Yes. | ‘Crack above robe door

: s ' ‘ Rake,stoﬁpamx

[Walkin®obe |~ 1~ | Loasakghlfﬁtﬁbg I

h

Start I)afe: - Finish Date:..

L ———————— o

Stgnatum of antractor bate__

Snatuieofsupervisor: _ b B bate_Bi-Sa00e

Slgrsatureafﬁuaﬂﬁtysiirve\ior F L Date.___

Issue For Use Revision 26:06- 2011 Govemance,




Released under th Shidialintormation Act1982 -y W

~CIMI2011/179146
___cHRISTcaUROH 73?3 R R

Hazards  Nohazardsonsits e EQGAssessor (L,F) Jones, Rodger
dnspectionDate  31-0ct2011 Placard NoSlicker  EGC Estimator (LF) Lawier, Tony

:;DEV‘NE DM R

Tand — Expcae& SQ:E T — 809373!‘{12
Tand N— — Tinder d\'«'eillngi,ﬁﬂli* . S — S i “PEE S

Black) \eeneer. Gamaru Stone (81 3& mz)
Crackmg

Grind outand repoint mortar v“” 13.m
Relay and re-bed loose brigks 4" 045 mz
. Removéand relay mse siil br:cscs / o 3~ m
Wndowfdacrframedamage S A
Silicon-around windew /. door frame: / / 46 m j

Patio | ‘Concrete (44.64m2)
Csicked: su;fa‘ca

L o  Grind outand epoxy fill coﬁcrete 1Mm
‘Wallframing. _ Timber Erame, Timber (66.96 m2). SE— ,

E utioh South) -

Wﬁl}:claddmg ' 1ock yeneer, Oamaru Stcna (25 %nﬂ}

Cracking.

o o ] Gnndamanémpesnbmorhar S o Zm
Wall framing “Timber Frame, T‘mher (28:32'm2) |

Wednesday, 30:Nov-2011, 16108441 (v2.01c}. Page 120af177



Released under the Official Information Act 1982

_ EQC Claim Number CLW2011/170148

Eleui!on (N'orih}
qul g_ra;{dpn_g_ Bicck Veneer, Qamam Stér:e (39 60 mz)

“Cracking. - S eyt o e 50
Gnnd out and mpamtmoﬁar o /

)  ‘Retayand fe-bed loose bricks , o2mz A
Wail framing TmberFfame, T“rmﬁer (43:20: m2) ) ' - o
commanw difficult to view

Wall cladding. Block*‘?eriaer eamam Stane (&696 mZ) o
e S e
- . Gdndoutandrepmntmartar _ ) , 3m
Wallfaming, Trmbermme, Tmber (IO — S

s&m T Cament Sheet, Cement sheet 4. Smm (wam)

QC:ackedsnfﬁtlining A /
&7‘«/’%’& f e Remove, dispose _ . 102 m2 V7

“Roof Covering: “Pitched, Steel (245,80 2) °
__Roof framing Framed, Timber (245.80 m2)
Comments: Sofft damage west elevation

‘Ground Floor

- Kichen (Ls3. lfm w.ﬁm_?

Co&m&ﬁ,@ damage

h Gapfiland pasm: Jambs Isnls &

~ Concrels, \ﬂnyl {1380m2). |
" Electric, Standard Spec {: ﬁa ﬂém)
- " Gib, Paint (36 oo e

' Rake out; piastérand pamt

3648 m2

 Cellng G, suppe (1380 m2)
Waork top “Kitchen work top; Laminate (8.00 m)-
‘Biiltinoven ~  Other, Ceraroic. -(1.00 ltem)
RangeHood Over Head, Standard spec (1,00 ltem)
Kitcher joinery: Standard Spec, MDF (1.00- ihem)
; Irvipaict, damage.
Repalr anits.

1 Noof

Wadnesday, 30-Nov-2011, 18:18:11 (42,01} | ‘Page 1220177



Released under the Official Information Act 1982

_ EQC Clalm Number  CLM2011/70146
‘ _.mmmfm Shelf be!ow cwen requzres reﬁxing e —
}Ronmﬁkddliiumf Notes: . e s

sl»'
&

B[niﬂg‘Room 2.7 Wes.0m Hd.om) B
‘Floor ~° Coricrete, \ﬁnyl (135
Celingg ~ -Gib, Stipple {13 ém?.}
Wall covering. " @by Pant (4620m2)
' ‘Cosmetic. damage I < o
) ______Rakeout, plaster and pam§ -V 462 m2
Qoor{lntemai} Smgla Hollow Gore, mm: (1LOONesfy -
.Door (Exiernai) ) S!]dfngfﬂanch sl dmg door, Alnm;mum (mu No af} ' o '
‘;Ronm “Addifional Notes: " ST -
=leln§ (L-a sm w:a om H=a§0m) L
Window ~Aluminium Awmng, Pana sing!aglazed 1. oo yom‘}
‘Window: Bay Window, Parie single glazed  (1.00:No of)
Floor ‘Concrete, Carpet  (19.50.m2)
Heating .. Gas, Fire: (1,00 hem)
‘Gib, Paint - (53.40m2y L
Casmet:c damage | |
: ~Rake out, ;:iaster and paint v/ 53.4 m2
Caiing Gib, Stipple (19‘ 50 m2) - ) |
]Ro?rﬁ" Add:ﬁoﬁ?i”ﬁ”ot&m - T ) -

L

Wmdcw L ,Aiumlmum Awning‘ Pane. singia glazed {1 OD b}aof)
Floor T jC:oncrete. Carpet (2576 m2):

‘Door{intemal) - Double Haollow Core, Glass (1,00Noofy =
Geing  GibStipple @576m2) fiand Devn Riven . Ho STl
| Tr— b, Faim. {#8567) Ry
“ Cosmetic damage |
Rahe out piaster and paint -
" 'Daor (intemal) Singlef—!aifaw Goraf MEF (00 Nooty ~ R
Jﬁ"&r}“”ﬁ&?&ﬁﬁ”&mﬁm o TemrmmTm e T B

| l
Haliway Off Kitchen vinyl floor _(L=16.0m W=1.0m H=2Am) L7 - .
W!ndow o " Alurinitirm Awning; Panesingle glazed {1 60 No 6f)
~ Concrete, Carpet’ (16.00.m2)
Gib, Stlpple (16 pom2)y
Ccrsmetic Damage
Pamt Ceilmg

162
" Wednesday, 30:-Now-2011, 16:18:11{(v2.01¢) Page 12301177



- Released under the Official Information Act 1982

Reﬁx pl‘asterbﬁard ] 2
‘Scrape off. rake out, fill resﬁppie»(exc udes L%
‘painting) e

Eﬁc claim Humbnr CLM!2011£179146-

WWalcovering. b, Paint, (8160 m2) _

Gosmeﬁe damage EEEIEE PP AP il
- T Rake nut, pjasterand paint 81.6 m2
Door(External). 8 . / o
1N°°f

‘,Room - Comments: "Hai walisand canimg are mm"' ith em:ymFiqor boihecamet and vinyl S
RQOMFA‘&&‘“OH&{ N,Qt;:’ R I T T f
DhicaiStudy OF wnby (L2om Wel BT 2T ol _
\Ri:om - Comments: Stlpptagelmg pamtadWaﬂscarpatﬁw’r o o
“\Ronm-amdl’tk;;:lﬂ g et datutd F NSRRI LT ST N—

:?Sgﬂmom T8t righi off hall. (L=4.2m W=3.2m H=2.4m)

Window: Aluminium Awning, Pane singlé gfazed 1100 No nf}
Floor ~ Concrete, Carpet (1344 m2).
Cailing ~ Gib, Stipple (13.44° m?)
Wall covering Gib Faint (35.52m2) o
| ' Gosme%ibdémage |
Rake out, plaster and. palnt 35,5 m2

Doy (ntemal) . Single Hollow {}ore» MOF_(1.00No of)
‘Room .- Comments: Difficult to yew .

e T N R

. m:m . Additlonal Notes:

[ e R S D

i

‘Emry {Lﬁt.ﬂmmsmﬁﬂﬂm ‘-/ . o

Floar . Gonerete, Carpet: (648 mﬁ)

Door (Extamal) “French doors, Timber (1:00 No o

Git, Paint (25692=m2)[.

Gesm txc tiamage

Rake aut, piaster and pamt 2892 m2

~Gib, Paint 648 2y

Cesmahc ﬂamage L
Paint Ceiling 848:m2
Strapa off, rake ouf; ﬁll, rastzpple (excludes - BABmZ
e . painting) e o
1 ;
L e _ X n

oo £ gh o i 8o (Lza.em Ve 6 H=30m) \f
df\ﬁ-ﬁ’\tr a"’ MQ«' YL@ ) t’ 5 0

Wedneiday, 30-Nov-2011, 16.48:41 (v2:010) Paga 12461177




Released under the Official Information Act 1982

: S s s s —— ) EQQ Glalmﬂumbor GLM&G?*IH?Q'M&

A T 1 NI S R et s s RATINIE. LM

‘lnqom &Mﬂ!ﬂoﬂg‘ uof.s’ : iy e R T R DI ‘ l

L

| Tollet (La!.ﬂm mn&m H=z,4m)

_ Roomf_commnﬁ. Sﬁppied cellingZPh it ‘L“;fgih waﬂsﬂ;\iinyl on nbncrete ﬂoomAiziminfum windewmﬁollow care doar
1Rmm5~Mdﬁional Notes: '

T R R

L
Ep Sults O bedroom 2_(L=27m Watim Hoz i) g
__Room- - Commaents: Siipp_le cellmg painta;i Wai!s vinyl ﬂaor

P

:[Roorh -Additional Notes: et et e i —

B s gl B

. n + E‘Q:zimantm leing Sﬁppieci‘_‘_r" WaY Pamt,éd gbe!Atum n;um winc{nwtaﬂo!law core dnorm\fnyf on apncrete
EIRoom -Additional Notes:.

|

Vil o Wardobe O bed 3 (Lo WA TR T AR) ‘
‘Room - cnmmenw S'appl@ celiing pamtadWallmarpetﬂour N T ) %
»_'Room &ddiﬁcml Notes: i

e e, vfu‘;‘mmyun.\«._‘- i T s et o i o

TR —_

‘:Bydmom First. tef;"off i (L=3.smwﬂ3‘fd Hezdmy . .
Room - Comments: Celling. Slippled: gubl:LW’alts ‘Painfed: g?ﬁi:imummium winﬁmﬁﬂqt!aw core doarDCarpetm '
. 0000?‘313 -

-_.---«— s

‘ Roqmm ﬁddlﬂon&l No}o@‘

-"5‘ ‘.-... R e st e _m...'?'&_

T e T R T st

mﬁmmzna Ien offtiall (L.,=*4.?m Wes. 5m !:lwz.ﬂm) B

Window Alummium: ‘Awning, Pane smgla g}azad (3 Qi? No ;at)
TFear . Concrete, Carpst (1645 m2) e
- Celling -~ -Gib, Stipple. {1645 m?). |
Wallwvering - Gib, Paint (30.98'm2)
Casmetic damage A
_ Rake out, plaster andpaint " -39.96. m2
" Door (!ntema%} | sfnglg Heirow Care, MDF (mm Ne ef} o ' |

£ m.-w»r" e 4

'f Room - Additional Notes:

g o N g, R L L e e R iy, T AT IR T R i e K AR

o 1
N A "

Internal Garage (:.as.cmms Om HeZEm) T ' '
Window - Alumihiufn Awning, Pane: sing?eg azed (2:50 Na of)
Floor = Concrele (36,00m2)
Wall covering, Gib, Paint. (62.40.m2)
' Cosmetic damage
' Rake out, plaster and paint

624 m2

' Wednesitay, 30-Now2011, 164841 (v2.015) Page 125177



Released under the Official Information Act 1982

___EQC Cialm Number  CLM/2011/178146

T Celing Gib Fant (60003
Door (Intemaly . Sigle: -Hollow Core; MDF * {1.00 Nb of)
Garagadoor Tiit—adoofMetai $tee] {1.00 Nooﬂ
:Ruom -Additiom! Noies.ﬂ T T

Window Alﬁ:mfiff‘iﬁﬁ@;ﬁm

| Cesme‘trédamage
Rakg c,ut; ?laster and paint

 Celing Gib Sfiple_(7.20m2)
Washtub, Single ‘Stainless Steel - (1 ﬂa Itﬂm)

Doori{intermal) Single Hollow: Gore, MDF. ‘(1.00 Noof}

Door. {External) ~ Singlesolid Daar, Timber (1 95 Ne: of)

o e et e g w72 7 e S S 1] gl

iRoom  Additional Notes:

o i (ad Fetl Taien T e Tlmern . T T W e -

‘Room (Other) Linen cupboard first left off hall {L=1.6m W=3.0m H=2.4m) .~
Window Aluminium Awning, Pane single glazed (1:06Noof).
Floor” “Concrefe, Vinyl (450m2)
Celir Gib; Stipple (4.50 m2)
Gib, Paint (21.60.m2)
Gosmeﬁcdamaga ’ : _
-m__ _"Rekequt, 9iasierand pait ) S Hemz
 "Door{intemal) Smgle Hauowc;m MDF” {wa Nom) E T

rv-xm ,egm ;:ww—( ik o i nineeeg X R e L St

' '*Romn thliﬂoml Rotés:

DB SRR e e ¢ ey T : R LY S = R B L med B ampemrcs -fon n

Wednesday, 30:Nov-201, 16:48:11, (v2.015) - Pege 136 67177
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Released under the Official Information Act 1982

EQ' ] Gtarm Assessmant |

Address G040 WA’TERHGLES”{% AD, ARODZKS ). EQC claim Number CLMI2011/179146
fCHRIS‘I‘ CHURCH, 7678 — _

Hezards  Nobesadsonste  EGG Assesser (LF) Jones: Rodger

Inspection mte _310ct2011 Placard ‘NoSticker  EQC Estimator {L.F) Lawler, Tory

DEVINEDM  #4035495895 64 64021024499 Claremontshid@hug.oonz

Lsnd e VEprsaﬁi‘Smi > S S, 8093?0mz

Land  Underdwelling, Sell. =~ S 2458 m2

“Blook vereer, Oamary Stone. K m2)
Cracking

‘Grind out a,nd fepsaint mortaF 13 M-
F{alay and renbed ioése bncksk a 15 mz

W: ndowi dbor ffafne damage -
Silicon amund windew fdoarframe: A

~Concrefe ‘(4464m2)
Crackedsurtacg N
. Gmdﬁpfandepcxyﬁnmmrem _ . Mm
©Waltraming "ﬂmber Frame 'rmber (6&96 mz) ' | ’

Eiavat an(South)
Wall <ladding

Black’ vaneer, oan;aru Stone (25 96 mﬁ)
| Cracking. o N

. ' Gfind outand, repoint; mortar _ 2m
Timber Frameﬁ Ttmber (28:32 m2), S " o )

‘Wedraaday, 30-Nov-2011, 16:18:11 {v2.018). Phige 124 of 177.



Released under the Official Information Act 1982

e b S Sl i

— . EQC Clalm Number GLM/2011/170146
Elnvation (Noﬁh’} o R

Wall cladding Btockveneer; Camaru Stone (39 80 m2)
. . Cracking.

‘Grifid ou and repoini thortar '34.;';«';;
Re!ay and re-bed Eonsa bncks g

Qraokmg .‘
) , Gmdouiandtepozntmom: o i
Timber Framei T‘mber (?2 ea.mg) o .

.Cement Sheet Cement sheaié 5mm {1. 69“ m)

Gracked sofﬁt fining-. ‘
TR _ . Rmve dispase: 4 . - 1.92 m2
~ Roof Covering. Pitched, Sl (22580 m2) T
Roof framiiig Framed, Timber. {245:80 m2)

“Comments: - Sofft damage west elevation

1 Wv«i&m H=2.4m)
~ Bay Window, Pane single gtazed .00 Na of)
- ‘Gosmeticdamage ‘ ‘_
_ Gap il dnd’ pamf;ambs;sﬂis __ osm
~Conerete, Vinyl. (‘Zf&&ﬁmzr L o o
' Electiic, Standard Spec {1 06 Kern)
~Gib, Paint’ {3648 m2)
Gasmaﬁac{amage ) -
| Rakeout, plaster and paini N . 3p4B m2

Leiling” o Gibg 311;)9&& (13 BG m?,} o o

Worktop- Kitchen worktop, Lawinate (8: GO m} ‘ -

Bulltinover -~ . Other, Ceramic. (1.00 fem) '

‘RangeHood: ~  QverHead, Standard spec {1.00 iibm)'

Kitchenjoinery ~  ‘Standard Spec; MDF {1.00 Jtern).

l 4 Impact damage: o
Repair units ‘ 1 Noof

Wednesday, 30-Kov:2011, 16:48:44  (v2:018) ‘Piage 122 bf 177



Released under the Official Information Act 1982

 EQC Claim Number  CLM/2011/179146

Room -'t%omm.nts. Sheif belqw oven nequires re ﬁs«ng
fRoom«Addlﬁanai Notes:

R Psii et e e gty ey g

paw o s

D!niug Room iLmz,?m W-Eenm H=3 Gm}

Floor ~ Concrete, Vinyl (13.50 mﬁ}
Celing  'Gib, Stipple (13.50 m2)y
Wallcovering: ~ Gib, Paint (4620 m2)

Gésmeﬁcdamage T _
. _ ____'Rakeout plaster. and paiit ) 462 m2
‘Door (intemal) __Single Hollow Cofe, MDF (10O Noofj, o
Door (Extema!j . SlldingIRancﬁ shding deo., Aiummlum (1 00, Nu@f)
mnm Adumomn Notea:

*Lw:ng {Lﬁa sm w=5..um ﬁ~3 Om} - o
Window - - - Alumilhitm Awnfng, Pahe sirggle glazed (1 91’} No ﬁﬂ
Window . Bay Window, Pane single glazed (1.00 Ndofj.
‘Floor’ Concrete, Carpet  (19:50 m2)-
Hesdting -Gas, Fire' . D0 jtem).
Wallcovering ~ ~ Glb,Paint. (6340m2)
Cosmeticdamaga

4 ‘Rake out, plasterand paint 534 m2
‘C:eiimg i Gib, suppje (19,59 m2)
Room - Additional Notes: T |
Lnunga {Luﬁ‘ Smwr"& am l-{wz 4mi
‘Wndow " Aluminiumn: Awmng; Pami single glazed  (1.00 Na r:f)
‘Floor  Concrete, Carpet (2576 m2)
nem' @niemai) , 1'E§aﬁbla Ha!icwmn‘e G!a&s {100 No a“\‘)

W%}ii cgggymg * “Gib Pa[nt {48 QSr mz)‘

- o Rakeuui. plaster and paint o G2
| ~'3°°f(¥ﬂtemaf) ~Single Holww ¢ore MDF (f00Nool ~ ———
glnoommddttinmmom.

| |

“Hallway Off kitchen vinyl mmr (L—-Tﬁ,eﬁm W-d om. aaz,g,m;

‘Window. Aluminiam Awning, Pane single glazed, (1,00 No of)
Floor ~ Goncrele, Carpet’ (16:00. mﬁ) '
Celing Gib, Stipple -(16.00.m2)
Cosmetic Damage B
Paint Calling’ 18:m2:.

Wednesiay, 30-Nov-2011, 184841 (2016) Pags 123177



Released under the Official Information Act 1982

o EQGCIaim Number GLMfszif'!?QMS
‘Refix plasterboard -

1.5 m2
Scmpe off rake ouh ?i! rest‘ipp!e (axciudes 16.m2

[Walcoverng. G, Fant (8e0ma)
. . Cosmeﬁ&damga I

_ Rakeoumas'temﬁa‘paim__ — . BlBW2
Door (Exiernalj -slﬁgie snlid; anré Tifer (4:00 Noofj _ f e

§c°3meim'damage : e s omm i
Eﬁﬁe ,doar

__1'Noof

'Oﬂm}snmyeﬁenw (w2.3MW‘3.6m H»z,qm) et “*-l *- B i
Room»-commemg- Stjgpfe Géifr’sg paintad W a!ls mt ﬂwr - — :
VRoomaMdit!onal Notes: .

3

- Bedroom 1 5: right off hal]. {H 2m W=3.2m H=24m) :
“Wiridow -~ Aluminiurm Awning, Pane single glazed (wa No: uf)
iFloor: ~ Concrete, Carpet (1244 m2).

Celling _Gib, Stipple (13:44 m2).
Wall covering, "Glb, Paint '(35 szrﬁz"

B __ ) . Rake out, plasterand pa’int ., A55m2
Door (intemaly Single Fiollow Core, MDF (+.00No. o0 — O —

"Room - Comments: D Difcuittoview _ T
mmm phee S

E
Entry (Lo1.8m m am He2.Am)

Floor Concrete; Carpet’ {648 mﬁ}

Bbg;rf(fixmj;ﬁaj)s _-Fienich. doors; Timber. i‘i GB M:wﬁ
Wallcovering - Gib, Painf (25.82m2).
. Geamaﬁe‘damage

: ) Rake ot p!aster and pmnt o S 2BE2gm2
Ceiling. ~  Gib, Paint (648 way S
Cosmeﬁg Bamage '
Paint Genl‘ng

848 m2.
Scrape off, rake out, ﬁumshpple (axctudes B.A4B M2,
B painting) | N

énmm”hddlnonalunhsz T T R P et R BB ST

Bodroom 2 nd Hight off hall. Bed 2 (L=4.6m W=5.5m H=3,0m)

‘Wednesday, S0Now-2011, 184841 (v2.01c). Paga124 of 177



Released under the Official Information Act 1982

e ___/EQE Claim Number CLW2014/175146

Wil

Toiint (sz om weg,gm an.&ml b e
.R&om_f

Rnum R commentu. stppfe cemns painted Wal{s vm)!l ﬁoor T
j]Room;- &ddiﬂnnamotes :

L

Biﬂlm “(L=2.4m We3.5m Hezam)

‘Room - Commants: Ceiing. Stipptewgubszv\?aua Eaintéf#tﬁiﬁf;%ﬁ@?ﬁiﬁihh;:@iﬁ;ddwiﬁS}dilﬁﬁ;c;é#é333?&‘?&@5&&5:1 conarste .
-gRoom . Addﬁlnml Nofaa-

T P e
Room commmm Stipp!e ceilmg pa:ntedWa!is fzarpetﬂoor o T ._,‘4
QRcmm Addi!ioml‘ Notex j = e ez -

[

j Bedroom First left off nasl (L=3.5m W=3.Tm H=2.Am):

Room commenls ‘Ceiling, Stipp!ed gIbI:JWaits Péinted: gibmlumzmum windomeel!ow core doorﬁcarpet on
eoncrete '

Roam ~Additlonal Nm

o o
R e e DA T T e

!Bﬁdmm zmi Toft: ofﬁha!i ttmm ms.sm ﬂ=z,4m) o - S
Window- .~ Aluminium Awning, E’an&singlexgiazed {3 00 No ﬂf); ) o
Floor  -Concrets, carpe gwwmz) '

Ceiling . Gib, Stipple .(16.4512)

' Fth Paint {3936512) L

Casmehcdamage ' o S _

L  Rake out, plaste and. pairﬂ: L 38.96 M2
";'Eb'br:'(intéh}éi)“ | 'Smg[&i-{aitnwcwe ME)F‘ (‘heﬁ bitwﬂ S S

LA AR g

%Room Addmonﬁ Nntas e i s SRR L L LY b cemmrn e e e - .~
‘

"
{_Inhamai Samgg (g_asnm wgg am Hﬁz.ﬁm) - i
. ‘Window - Aliminfuny Awning, Pane 5ingie g’lazé’d (2 GG Nu at) '
Flogr '~ ‘Concfete (3800m3)
Wallcovering ~ Gib, Paint -(82.40'm2) T
) Cohnac g -
" Rake out; plaster anid paint 624 w2

‘Wadnesday, 30-Nov:2011, 18:48111 (12:010) “Pags 125 of 177"



Released under the Official Information Act 1982

EQC cllim Humhar GLMIZM ‘if1?‘9’l46

“Ceiing | Gib, Pat (2600 m)
‘Door(intemal) - Single Hollow Core, | MDF (1 DQ bla af}r
Garage'door Tilt-a-doarMataf steel m .00 No Df)

!Rnom aaauionamom«‘ | g

T wmmﬁﬁzm — - S— _
Window . Aluminium Awring, Pa
T G T
- Glb, Paint (25,92m2) .
-Cosmetic: damags -
Rake ‘ot plasierand pazni o 2582 me.

& single giazed, (1,00 No o)

Celling. 7 -,sib St ppte (7.29 ma} |
Washtub - Smg{e Stamt‘es& Sieel (1 09 tem)
‘Door (Intemal) : 3
D ’r(ﬁxtema]}

. Room ‘Addlﬂonal Not,‘r DT R B T R A A SR T bR LM 2 T L T e AT en S e

Room (Other) Linen. cupnmrd ﬂrst lett oﬁ” hal! (L—i.sm w==3 nm H-zsmx
‘Wlndnw ~-Aluminium Awning, -Pane single glazed {1.00:No of).
Floor _ Concrete, Vinyl' {4.50 m2),

Ceiling _Gib, Stipple: @.50m2)

Wall covering; Gib, Paint” (21.60m2)

Cosmetic damaga ‘ R , '
| Rake out, plasterand pamt . 218 m2
| ‘mciar‘(imemai)  Single Hol!mv Core Mmp (1.00 wa} o T ' |
!Room «Additional Notes:

i
E

SR o e e Bl it et A5 e et

End mmum,m ———

~Wedagsgn"gzguzﬂav:zm“1,4sngsﬂﬂ 20165 Page 12601177



Released under the Official Information Act 1982

TOmimsNor

0 Conration e

. M‘;o Ao n; ngif

[ Clalmant:

Cnmmc&st“?hone' ?

BTN 34

[ Claimant Address: | 25 = 7

BB, EORSupenisor:

“onj da0: 350

|- Elalmant Phone: |

hel N V&!‘meulq A
"~ OAYZ 5041

g ﬁ‘te'

-3 | Supervisor thne"i_ _f

|

Thie Sope change sy Sho
Bescribed in these two documents covars
‘ smrs document andsemfthmuah m&x

4T corluncaan Witk fhe Fo Stone o;mo;:as ¥nd/or Sttement of Cialtn, Thewark
the fulf iwpeaf work for the property and will be covered in your quotstion.. Pledse

_Quote.

Saope Changei‘ﬁ‘

f m 20 »4«:?”

'13?&! 13‘3’ i

T m:u 'aoam ‘
‘ Lﬂf el

Kitchen &Jiﬁﬁdw ¥

féas 0 4:)7%4

ma: -w

H%M

A
&

3

'['Exv-sulte Bathraom

{ssued For Use-

Ly

Re‘mfon 07:08-11

Guidance Document:



Statement of Claim

Claim Number CLM/2011/179146  Damage Location 904 WATERHOLES ROAD, ROLLESTON 7678
Claimant DM DEVINE Reviewed by

Main Contact DM DEVINE Contact Address 904 WATERHOLES ROAD, RD 8, CHRISTCHURCH 7678
SOW Status  Approved Reviewed on 09/01/2012
Edited by

Elements included in settlement

Location of
. Damaged Feature LDamage
damace Damaged Feature Damage
Roof Main Building - Soffit Cracked soffit lining
Elevation Main Building - South Wall Cladding Cracking
Elevation Main Building - North Wall Cladding Cracking
Cracking
Elevation Main Building - East Wall Cladding Cracking
Elevation Main Building - West facing driveway Wall Cladding Cracking
Cracking
Cracking
Window / door frame
damage
Patio Cracked surface
Kitchen IC:i‘lroo;nd Main Building - Wall covering Cosmetic damage
Kitchen joinery Impact damage
Window Cosmetic damage
Dining Room gl?;nd Main Building - Wall covering Cosmetic damage
. Ground . . . .
Living Floor Main Building - Wall covering Cosmetic damage
Ground . . .
Lounge Floor Main Building - Wall covering
Wall covering - Cosmetic
damage
Hallway Ground Main Building - Off kitchen vinyl Ceiling Cosmetic Damage
Floor floor
Cosmetic Damage
Cosmetic Damage
Wall covering Cosmetic damage
Door (External) Cosmetic damage
Bedroom gzo;‘nd Main Building - 1 st right off hall. Wall covering Cosmetic damage
Ground . vy gs e .
Entry Main Building - Ceiling Cosmetic Damage
Floor
Cosmetic Damage
Wall covering Cosmetic damage

Bedroom Ground Main Building - 2 nd left off hall Wall covering Cosmetic damage



Claim No. CLM/2011/250162

09 May 2012

DM DEVINE

904 WATERHOLES ROAD
RD 8

CHRISTCHURCH 7678

Dear DM DEVINE

- Damage At 904 WATERHOLES ROAD, ROLLESTON 7678
We refer to the claim you lodged with EQC on 15 December 2011,

Under the Earthquake Commission Act 1993, the maximum time permitted by law for
claims to be lodged is three months from the date of the event.

The information available indicates the damage occurred on or around 07 August
2011, but your claim was not received by EQC until 15 December 2011, so we are
unable to act beyond our statutory powers and accept your claim.

Should you not agree with the Commission’s decision you may wish to supply further
information in support of your claim. For example, if you had notified your insurance
company within three months of the damage occurring, please obtain confirmation of
your notification from them and forward a copy to EQC.

On receipt of this information the Commission would be happy to reconsider its
decision regarding your claim.

If you wish to discuss this or any other aspect of your claim, please contact the claims

officer handling your claim on claims@eqc.govt.nz or call our free phone on
0800 508 765.

Yours faithfully

—ﬂ——“/"_—/
AL

Nick Dunn
Claims Officer

Earthquake Commission
Level 20, Majestic Centre, 100 Willis Street, Wellington 6011, New Zealand
Corporate Mail: PO Box 790, Wellington 6140 Claims Mail: PO Box 311, Wellington 6140
Telephone: (04) 978-6400 Fax: (04) 978-6431
www.eqc.govt.nz



EQC Claim Assessment

Address B/3 ELIZABETH STREET, RICCARTON, EQC Claim Number CLM/2011/202310
CHRISTCHURCH, 8041
Hazards Nil EQC Assessor (L,F) Wilkinson, Philip
Inspection Date 12-Sep-2011 Placard No Sticker EQC Estimator (L,F) Sutherland, Graham
amm W@}[B . Enel Addiess
64 64 64
DEVINE D 64 03 34ﬁ5893 64 64 021 924499  claremont.stud@ihug.co.nz

JBropentyBloverheadsiandRees

Included ltems Contractors margin, Covering incidental costs., Goods and services tax, Scaffold hire - Moblle smgle
lift aluminium, Small Job Fee

D@I&:ﬂ]

Water_é_[i;:ply Town Connectlon Plastlc - 8&m
Sewerage Town Connection, PVC Pipe 60 m

o o ,. J@" D@IE R . . 1

Exposed Soil ] - 270 m2

Agp Pt 18E) - Awn BaWA  Feefprit L&em

[iDamageiRepaigSrateg)

Elevation (East)
Wall cladding Shadow Clad, Ply (24.30 m2)
Cracking to paint :
Gap fill and paint weatherboards 9 m2

Comments: shadowclad and block and brick

Elevation (North)

Wall cladding Shadow Clad, Ply (54.02 m2)

Cracking

Vti“jc}l rﬁ) Grind out and repoint mortar 1m
‘J" Cracking to paint :
Froad” et e

Gap fill and paint.weatherboards 40,7 m2

Deck Below 1m, Timber (21.00 m2)
Comments: Brick and shadow clad _
Semeng - . Desenisien. - Demeep {Repalr Swlesyy T 0T o T T T Veemvie 0

Elevation (West)
Wall cladding Shadow Clad, Ply {25.92 m2)

cu}“’ a\:r Cracking to paint
n Ja/‘b

Gap fill and paint weatherboards 15.36 m2

Wednesday, 05-Oct-2011, 12:59:10 (v2.00w) Page 10of4



EARTHQUAKE COMMISSION
Komihana Riiwhenuo

0800 DAMAGE {0800 32 62 43)
24 November 2014

Claim No. CLM/2011/202310

Carvine Resettlement Trust
¢/- Ms D Devine

3b Elizabeth Street
Riccarton

Christchurch 8011

Dear Ms Devine f 5 \
Insured Name: CARVINE RESETTLEMENT TRUST
Damage Location: 3B ELIZABETH STREET, RICCARTON, CHRISTCHURCH 8011

EQC has calculated the repair cost of earthquake damage to your building, which is insured under the
Earthquake Commission Act 1993.

As a result your dwelling has been referred to the Canterbury Home Repair Programme, in which
Fletcher EQR manages repairs. This letter confirms an agreement you have made with EQC and
Fletcher EQR for a partial cash settlement in relation to all interior work of the dwelling, which is
summarised below.

Claim summary

e T : L .7 EQC  Excess P
‘.Clalm VN_U..mber | Event Daﬁg Clalm_pg_tgll Entitlement | Deducted
2011/202310 13/06/11 This Payment
Dwelling $11,236.14 $0.00 | $11,236.14
Total $11,236.14 $0.00 | $11,236.14

Excess is calculated at 1% of the amount of the building and contents costs, with a minimum of $200 per
claim.

Payment paid to the mortgagee
The Certificate of Title for the property records BANK OF NEW ZEALAND as the registered mortgagee.
EQC has a legal obligation to pay the mortgagee settlements above a cap amount set by the mortgagee.

As such, the payment detailed has been paid directly to BANK OF NEW ZEALAND and they have received
notification of this payment.

Earthquake Commission Corporate Mail: PO Box 790, Wellington 6140
Leve| 20, Majestic Centre Claims Mail: PO Box 311, Wellington 6140
100 Willis Street Telephone: (04) 978-6400 Fax: (04) 978-6431

wellington 6011. New Zealand e



What to do with your payment

It is important that this payment is used for the purpose of repair or replacement of damaged property.
In some circumstances, your future entitlement to EQC cover may be affected if your payment is not
used for this purpose. If you believe there are outstanding aspects of your claim, you should keep your

payment(s} and EQC will continue to respond to your queries. Banking your claim settlement does not
affect your current or any future entitlement(s).

Your obligations

By accepting this payment from EQC, you are agreeing that the claim information you submitted was
true and accurate; that you have not withheld any material information; that you will inform EQC if any
information provided later becomes incorrect; and that you will provide any further information
required for EQC to assess your claim.

How to contact us
If you require further information please visit www.eqc.govt.nz or phone 0800 DAMAGE (0800 326243)
between 7am-9pm Monday-Friday or 8am-6pm on Saturday. Alternatively, email info@egqc.govt.nz. To

assist with the processing of your inquiry, please ensure you include your claim number in the email
subject line.

Yours sincerely

Gall Kettle
General Manager, Customer and Claims



, . EONEDEED
~ DEBEBNEE

Urupare ki te Tonga

14 May 2015 ‘ Southern Response Earthquake Services Ltd

PO Box 9052, Tower Junction, Christchurch 8149
P: 0800501525 E:claims@southernresponse.co.nz
Miss D Devine

904 Waterholes Road

RDS
Christchurch 7678 "Y\L\S

Dear Miss Devine, C).a ‘(GU\\ \’\&

Claim: R3711971
Property: 904 Waterholes Road

www.southernresponse.co.nz

M.W

Please find enclosed a copy of the “Homeowner’s Schedule”, which records the earthquake
damage we have noted to your property. We are satisfied that this captures all the
earthquake damage, (items not covered by EQC, i.e. fences, drives, paths, etc). It does not
include pre-existing, gradual or non-earthquake damage. Your AMI policy covers you for the
earthquake damaged areas only.

This payment will be a full and final settlement of your out of scope earthquake damage at
the above property address:

Full and final settlement amount $4,483.14
Less any excess applicable Nil
Amount to be paid $4,483.14

If you wish to be paid by Direct Credit, upon receipt of your bank details, we will deposit your
cash settlement within 14 working days. Please email or post me a copy of your bank
statement showing the account holder(s) name(s) and bank account number or a pre-printed
bank deposit slip using the return envelope.

bridie.sinclair@southernresponse.co.nz

Alternatively, if you wish to be paid by cheque please let me know and | will issue it in your
name and post it to the above address.

Yours sincerely,

ridie Sinclair
Out of Scope Team
Southern Response Earthquake Services Ltd

i

Southern Response is the government-owned company responsible for settling claims by AMI policyholders for Canterbury earthquake
damage which occurred before 5 April 2012 {the date AMI| was sold to |AG).



Scope Of Works

S|OJUITIHIERIN
RIEISIPIOINISIE

Urupare ki te Tonga

Client Name Miss DM Devine
Address 904 WATERHOLES ROAD
RD 8

ROLLESTON 7675

Project Manager
Assessment Date 08/03/2012
Essue Date 14/05/2015

Reference Numbers
Primary Claim Number

" Primary Policy Number 8700483R01
‘Contact Details
Contact Name Debbie Devine
Contact Number (03} 349 5853
Contact Email

‘Insurance Events
Damage Allocation

ARRAW

INTERNATIONAL
Projeels Sirategy and Delivery

Customer Excess (inc GST)

$0.00

. beﬁ.é}ty‘ﬁeferenée Nuhber R3711971

McLarens Claim Number

Damage Alldcétiori R Excess
4 September 10 100% $0.00
Total Excess $0.00

Comments
This Farm Claim property was inspected on 8/03/2012,

There is evidence of earthquake related damage to the 5-Bay Shed.

See the attached sketch and schedule for details of the repairs.
5/02/2015. Scheduled for cash settlement per SR directive. GL

Homeowner Summary Report - Generated on 14/05/2015 09:03

Page 1 of 3



Cash Settlement

D e e ———————————————————— e ———

Instructions

The works listed below represent repairs that are considered suitable for a cash settlement request. Generally rapairs will be undertaken unless the
repair is shared with a third party, Any cash settlement request is subject to Southern Response’s approval,

Site - Front

Other (5 Bay Shed - See Photo) Southern Response

5-Bay Shed

Cracks 1-3 mm wide due to the EQ in the cova-crete surfaced concrete floor of the office room.
Grind out and epoxy crack repair. Remove and reapply covacrete in the office (20.25 m2)

The office door sticks requiring planing to clear the floor - 2 hours allowed to adjust and rehang.

Cracked Concrete Surface Measure Quantity Cost ($)

Grind out and epexy repair to concrete. Ifm 7.50 750,00

Remove and re-covacrete office floor m2 20.25 3,037.50

Sub Total {excl GST) 3,787.50

Internal Door Measure Quantity Cost ($)

5,04 Carpenter hrs 2.00 110.88

Sub Total {excl GST) 110.88

Cash Settlement Schedule Summary Total {$) GST (%) Total ($)

{excl GST) (incl GST)

Total 3,898.38 584.76 4,483.14

Other Parties Share 0.00 0.00 0.00

Excess 0.00 0.00 0.00

Southern Response Liability 3,898.38 584.76 4,483.14

IOther Parties Share 0.00 0.00 0.00]

l Excess 0.00 0.00 0.@

{Southern Response Liability 3,898.38 584.76 4,483.14|
Disclaimer

The ather parties share represents the proportion of the cost that should be paid by a third party. Generally used for shared fences and driveways,

Excess - The excess is payable by the home owner to the Southern Response if a Cash Settlement makes up all or part of the claim settiement
process and is payable prior to the start of works or payment of funds, Please make payment on request.

Southern Respanse Liability - The figure represents the proportion of cost payable by Southern Response to the contractor.

Homeowner Summary Report - Generated on 14/05/2015 09:03 Page 2 of 3



Summary

P ——

Cash Settlement Total GST Total

(excl GST) (incl GST)

Total 3,898.38 584.76 4,483,14

Other Parties Share 0.00 0.00 0.00

Excess 0.00 0.00 0.00

Southern Response Liability 3,898.38 584.76 4,483.14

IOther Parties Share 0.00 0.00 0.00|
|Excess 0.00 0.00 0.00)
|Southern Response Liability 3,898.38 584.76 4,483.14]

Homeowner Summary Report - Generated on 14/05/2015 09:03 Page3of 3
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o™ June 2015

Miss D Devine

904 Waterholes Road
RD8

Christchurch 7678

Dear Miss Devine,

Claim: R3711971

Property Address: 904 Waterholes Road

S[O[U[TIH[E[R|N]
HEEECNEE

Urupare ki te Tonga

Southern Response Earthquake Services Ltd

PO Bax 9052, Tower Junction, Christchurch 8149
P: 0800501525 E:claims@southernresponse.co.nz

www.southernresponse.co.nz

In follow up to the cash settlement offer we sent you for your Out of Scope claim at the
above property address, please find enclosed a cheque for the settlement of your claim.

Yours sincerely,

w

Bridie Sinclair
Out of Scope Team

Southern Response Earthquake Services Ltd

{\}

Southern Response is the government-owned company responsible for settling claims by AMI policyholders for Canterbury earthquake
damage which occurred before 5 April 2012 (the date AM| was sold to |AG),
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904 Waterholes Road

P-OBox311.

Released under the Official Information Act 1982
15 Decernber 2011
Christehurch.,

EQC.

Wellington:

Dear Sir/Madam

Re: Clalm €LV

have put 3. ciaim numbe;r as aboye, for the pump in'my well which had to be replaced with a new

: Pedmllo JSW.‘;GM pump, because of: btockage fromsand fmm an earthquake.. it was thought the
‘pump could be: repawed but when it was remeved and checked it was not repairable.

Fhave enclosed the account from: Ailied Water Systems whtch t have'not paid and been advised to
forward this to' vou for. payment. ,

Many thanks.

' Kibdiﬁ,egards

'Debbie:b'e_ylnq:
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27.40. 27.4C
130 1.3¢
55,00 £5.0C
41:00 26.50
500 5.0C

842.89

GST : 126.45

Tnvolos Totalincluding ST 969.84

Payment of siécounts due 20th-of the month following date of involce. Penaity. of 2% will be charged monthiy.on overdue accounts.

Credit cards can only be used for cash sales uriless by prior arangement. -
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Claim No. CLM/2010/031212

15 December 2010

MS D DEVINE
904 WATERHOLES ROAD
RD 8

CHRISTCHURCH 7678

Dear Ms Devine,

EQC has paid the following amount/s in relation to your claim:

7

i

Dwelling (in progress) ‘ — ~ $0.00 $0.00 $0.00
Contents (as attached) $1,091.38 $200.00 $891.38
Urgent repaus (paid to suppliers) $2,038.31 $0.00 $2,038.33

Total payments made to date $2,929.71

If you are satisfied with the above you need take no further action.
If you have any questions or concerns, please advise EQC as soon as possible.

You should ensure that the payment/s made are used for the purpose of repair or replacement of
damaged property so that any entitlements from your insurer are not jeopardised.

Be assured our intention is to make your claim settlement a smooth process, so if you have any
concerns please contact the claims officer handling youor claim by sending an email to
claims@eqc. govi.nz or call our free phone number 6800 508 765.

Yours faithfully,

Percy Delluta
Claims Officer



Released under the Official Information Act 1982

Claim No. CLM 20107031212
29 February 2012

D DEVINE
904 WATERHOLES ROAD
RDB8

CHRISTCHURCH 7678

Dear D DEVINE

Your settlement calculation
EQC has now calculated your claim entitiement and paid the following amount(s}.

# 4 gy & %’E& B
et [ e [
i b e

Dwelling {in progress) $350.83 $0.00 $350.83
Contents (in progress) $1,091.38 $200.00 $891.38
Land {in progress) 50.00 $0.00 50.00
Emergency repairs {payment to repairer) '$969.44

Total $2,211.65

Total amount of this payment is $969.44

Payment

it is important that the payment(s) made to you are used for the purpose of repair or replacement of
damaged property.

if you have not provided EQC with a bank deposit slip {to enable electronic payment) your payment will
be made by cheque. If you are expecting further payments from EQC and would prefer payment by
direct credit, please send us a bank deposit stip, or a letter from your bank identifying your bank account
number. We can accept these electronically if they are scanned and emailed. Please include your claim
number in any correspondence to us. '

If you believe there are outstanding aspects of your claim, you should bank your cheque(s) and EQC will

continue to respond to your gueries. Banking your claim settlement cheque does not affect your correct
or any future entitiement(s).




Released under the Official Information Act 1982

Your abligations

By accepting this payment from EQC, you are agreeing that the claim information that you submitted
was true and accurate; that you have not withheld any material information; that you will inform EQC if

any information provided later becomes incorrect; and that you will provide any further information
required for EQC to assess your claim.

Further contact

If you have any concerns about your claim please contact us either by sending an email to
claims@eac.govt.nz or call our free phone number 0800 508 765.

Yours faithfully

Jacqueline Marshall
Claims Officer
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CLM/2016f031212
Released under the Off:mg[ tggeimgtlon Act 1982
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CLM/2011/179146
Scope Of works E —
EARTHQUAKE COMMISSION
KOMBAARA RUWHENUE '
Document explanatory note;
This document provides a summary of the earthquake
Customer: DM DEVINE damage identified by the EQC assessment team. Land,

building and reom by room damage is listed along with an
indication of how this damage is {o be repaired.

A glossary of terms describing the type of damage that may
be listed on your Scope of Works is provided at the end of
this document.

Assessment of Property at 904 WATERHOLES ROAD, ROLLESTON 7678 on 31/10/2011
Site

Damage

Land (Exposed - Soil - 809370.00 m2)
Land (Under dwelling - Soil - 245.80 m2}

Main Access (Drive - Stone aggregate -

432,00 m2)
Services
- Damage
Sewerage {Septic Tank - PVC Pipe - 22,00  No Earthauake Damage
Ifm)

Water Supply (Bore/well - Plastic - 21.00 No Earthquake Damage
Ifm)

Main Building

Exterior

Roof

_ Damage Repair
Roof Covering (Pitched - Steel - 245.80 m2) No Earthquake Damage

Roof framing (Framed - Timber - 245.80 No Earthquake Damage
ma2)

Soffit (Cement Sheet - Cement sheet 4.5mm  Cracked soffit lining Remove, dispose 1.92 m2
- 1.60 I/m}

Foundations

~Damage

No Damage

Elevation (South)

Element : ~ Damage - Repair . .

Wall Cladding (Block Veneer - Qamaru Stone - Cracking Grind out and repoint mortar 2.00 Ifm
25.96 m2)

Wall framing (Timber Frame - Timber - No Earthguake Damage

28.32 m2)

Elevation {North)

Repair .
Wall Cladding (Block Veneer - Qamaru Stone - Cracking Relay and re-bed loose bricks 0.20 m2
39.60 m2) Cracking Grind out and repoint mortar 3.00 Ifm

1| Page



Wall framing (Timber Frame - Timbggleas%g gﬂﬁqﬁgkgb%mgﬁl cial Information Act 1982
43,20 m2)

Elevation (East)

Element _ Damage - Repair _

Wiall Cladding (Block Veneer - Oamaru Stone - Cracking Grind out and repoint mortar 3.00 I/m
66.00 m2) .

Wall framing (Timber Frame - Timber - No Earthguake Damage

72.00 m2)

Elevation (West facing driveway)

Element . Damage Repair _

Patio (Concrete - Concrete - 44.64 m2) Cracked surface Grind out and epoxy fill concrete 11.00 I/fm

Wall Cladding (Block Veneer - Oamaru Stone - Cracking Relay and re-bed loose bricks 0.15 m2

61.38 m2) Cracking Remove and relay loose sill bricks 3.00 YYm
Cracking Grind out and repoint mortar 13.00 I/m
Window / door frame damage Silicon around window / door frame 4,60 I/m

Wall framing (Timber Frame - Timber - No Earthquake Damage

66.96 m2) ‘

Interior

Ground Floor - Kitchen

Room Size: 4.60 x 3,00 = 13.80 (length(m) x width(m) = Area Size(m2))
Stud Height: 2.40 m

Element Damage Rei:ai'r '
Built In Oven (Qther - Ceramic - 1.00 item)  No Earthquake Damage
Ceiling {Gib - Stipple - 13.80 m2) No Earthquake Damage
Floor {Concrete - Vinyl - 13.80 m2) No Earthquake Damage
Hob (Electric - Standard Spec - 1.00 item) No Earthguake Damage
Kitchen joinery (Standard Spec - MDF - 1.00 Impact damage Repair units 1.00 No of
item)
Range Hood (Over Head - Standard spec - No Earthquake Damage
1.00 item)
Wall covering (Gib - Paint - 36,48 m2) Cosmetic damage Rake out, plaster and paint : 36.48 m2
Window (Bay Window - Pane single glazed -  Cosmetic damage Gap fill and paint jambs / sills 8.00 I/m
1.00 No of} '
}:’Vo;k top (Kitchen work top - Laminate - 8.00 Mo Earthquake Damage
m

Ground Floor - Dining Room

Room Size: 5.00 x 2.70 = 13.50 (fength(m) x width{m) = Area Size(m2))
Stud Height: 3.00 m

Element : I Damage S - "Repair
Ceiling (Gib - Stipple - 13.50 m2) No Earthquake Damage

Door {External) (Sliding / Ranch sliding door  No Earthquake Damage
- Aluminium - 1.00 Mo of)

Door {Internal) (Single Hollow Core - MDF - No Earthquake Damage

1.00 Mo of) .
Floor (Concrete - Vinyl - 13.50 m2) No Earthquake Damage
Wall covering (Gib - Paint - 46.20 m2) Cosmetic damage Rake out, plaster and paint 46,20 m2

Ground Floor - Living

Room Size: 5.00 x 3.90 = 19.50 (length{m) x width(m) = Area Size(m2))
Stud Height: 3.00 m
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' -D'amage- ' ' ' | Repair

Ceiling (Gib - Stipple - 19.50 m2) No Earthquake Damage
Floor (Concrete - Carpet - 19.50 m2) No Earthquake Damage
Heating (Gas - Fire - 1.00 item) No Earthquake Damage
Wall covering (GIb - Paint - 53.40 m2) Cosmetic damage Rake out, plaster and paint 53.40 m2

Window (Aluminium Awning - Pane single No Earthquake Damage
glazed - 1,00 No of)

Window (Bay Window - Pane single glazed -  No Earthquake Damage
1.00 No of}

Ground Floor - Lounge

Room Size: 4.60 x 5.60 = 25.76 (length(m) x width(m) = Area Size(m2))
Stud Height: 2.40 m

Element ' PDamage Repair '

Ceiling {(Gib - Stipple - 25.76 m2) No Earthguake Damage

Door {Internal) (Single Hollow Core - MDF - No Earthquake Damage

1.00 No of)

Door (Internal) (Double Hollow Core - Glass - No Earthquake Damage

1.00 No of)

Floor {Concrete - Carpet - 25.76 m2) Mo Earthquake Damage

Wall covering (Gib - Paint - 48.96 m2) Cosmetic damage Rake out, plaster and paint 0.00 m2

Window (Aluminium Awning - Pane single No Earthquake Damage
glazed - 1.00 No of)

Ground Floor - Hallway (Off kitchen vinyl floor)

Room Size: 1,00 x 16.00 = 16.00 (length(m} x width{m) = Area Size(m2))
Stud Height: 2.40 m

Element Damage Rep_a’iﬁ _
Cefling (Gib - Stipple - 16.00 m2) Cosmetic Damage Scrape off, rake out, fill, restipple 16.00 m2
(excludes painting)
Cosmetic Damage Paint Ceiling 16.00 m2
Cosmetic Damage Refix plasterboard 1.50 m2
Door (External) (Single solid Door - Timber - Cosmetic damage Ease door 1.00 No of
1,00 No of)
Floor (Concrete - Carpet - 16.00 m2) No Earthquake Damage .
Wall covering (Gib - Paint - 81.60 m2) Cosmetic damage Rake out, plaster and paint 81.60 m2

Window (Aluminium Awning - Pane single No Earthquake Damage
glazed - 1.00 No of)

Ground Floor - Office/Study (Off entry)

Room Size: 3.60 x 2.30 = 8,28 (length(m) x width(m) = Area Size(m2))
Stud Height: 2.40 m

Damagé.

No Damage

Ground Floor - Bedroom (1 st right off hall. )

Room Size; 3,20 x 4.20 = 13.44 (length(m) x width(m) = Area Size(m2))
Stud Height: 2.40 m

Ceiling (Gib - Stipple - 13.44 m2) No Earthquake Damage

Door (Internal) (Single Hollow Core - MDF - No Earthquake Damage

1.00 No of)

Floor (Concrete - Carpet - 13.44 m2) No Earthquake Damage

Wall covering (Gib - Paint - 35.52 m2) Cosmetic damage Rake out, plaster and paint 35,50 m2
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Window (Aluminium Awning - Pane s%%lléa aSEig ééﬁﬁjqﬁgkgb%mgé@mal Information Act 1982
glazed - 1.00 No of)

Ground Floor - Entry

Raoom Size: 3.60 x 1.80 = 6.48 (length{m) x width{m) = Area Size(m2))
Stud Height: 2.40 m

Element Damage Repair
Ceiling (Gib - Paint - 6.48 m2) Cosmetic Damage Scrape off, rake out, fill, restipple 6.48 m2
(excludes painting)
Cosmetic Damage Paint Ceiling 6.48 m2
Door (External} (French doors - Timber - No Earthquake Damage
1.00 No of) .
Floor (Concrete - Carpet - 6.48 m2) No Earthquake Damage
Wall covering (Gib - Paint - 25.92 m2) Cosmetic damage Rake out, plaster and paint 25.92 m2

Ground Floor - Bedroom (2 nd right off hall. Bed 2 )

Room Size: 5.50 x 4.60 = 25.30 (length{m) x width(m) = Area Size{m2))
Stud Height: 3.00 m ‘

Element _ ' Damage Repair
No Damage

Ground Floor - Toilet

Roormn Size: 0.90 x 2.00 = 1.80 (length(m} x width(m) = Area Size(m2))
Stud Height: 2.40 m

Element ' Damage Repair
No Damage

Ground Floor - En Suite (Off bedroom 2 }

Room Size: 1,70 x 2.70 = 4,59 (length(m) x width(m) = Area Size(m2))
Stud Height: 2.40 m

No Damage

Ground Floor - Bathroom

Room Size: 3.50 x 2.40 = 8.40 {length(m) x width{m) = Area Size(m2))
Stud Height; 2.40 m

Damage ~ Repair . -

No Damage

Ground Floor - Walk In Wardrobe (Off bed 2)

Room Size: 1.70 x 3.00 = 5,10 {length(m) x width(m) = Area Size{m2))
Stud Height: 2.40 m

Repair

No Damage

Ground Floor - Bedroom (First left off hall)

Room Size: 3.70 x 3.50 = 12.95 (fength(m) x width({m) = Area Size(m2))
Stud Height: 2,40 m

" Repair
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No Damage Released under the Official Information Act 1982

Ground Floor - Bedroom (2 nd left off hall)

Room Size: 3.50 x 4.70 = 16,45 (length{m) x width(m) = Area Size{m2))
Stud Height: 2.40 m

Element Damage Repair . '

Ceiling {Gib - Stipple - 16.45 m2) No Earthguake Damage

Door (Internal) (Single Hollow Core - MDF - No Earthquake Damage

1.00 No of)

Floor (Concrete - Carpet - 16.45 m2) No Earthquake Damage

Wall covering (Gib - Paint - 39.36 m2) Cosmetic damage Rake out, plaster and paint 39.96 m2

Window (Aluminium Awning - Pane single No Earthquake Damage
glazed - 3.00 No of)

Ground Floor - Internal Garage

Room Size: 6.00 x 6.00 = 36.00 (length{m) x width(m) = Area Size(m2))
Stud Height: 2.60 m

Ceiling (Gib - Paint - 36.00 m2) Mo Earthquake Damage

Door (Internal) (Single Hollow Core - MDF - No Earthquake Damage

1.00 No of)

Floor (Concrete - Concrete - 36.00 m2) No Earthquake Damage

Garage door (Tilt-a-door Metal - Steel - 1.00 No Earthquake Damage

No of)

Wall covering (Gib - Paint - 62.40 m2) Cosmetic damage Rake out, plaster and paint 62.40 m2

Window (Aluminium Awning - Pane single No Earthquake Damage
glazed - 2.00 No of)

Ground Floor - Laundry

Room Size: 2.40 x 3.00 = 7.20 (length(m) x width(m) = Area Size(m2)}
Stud Helght: 2.40 m

Element

Ceiling (Gib - Stipple - 7.20m2) No Earthquake Damage

Door (External) (Single solid Door - Timber - No Earthquake Damage

1.00 No of)

Door (Internal) {Single Hollow Core - MDF - No Earthquake Damage

1.00 No of)

Floor {(Concrete - Vinyl - 7.20 m2) No Earthquake Damage

Wall covering (Gib - Paint - 25.92 m2) Cosmetic damage Rake out, plaster and paint 25.92 m2
Wash tub (Single - Stainless Steel - 1.00 No Earthquake Damage

itemn}

Window (Aluminium Awning - Pane single No Earthguake Damage
glazed - 1.00 No of)

Ground Floor - Room (Other) (Linen cupboard first left off hall)

Room Size: 3,00 x 1.50 = 4.50 (length(m) x width(m) = Area Size(m2))
Stud Height: 2.40 m

Ceiling (Gib - Stipple - 4.50 m2) Mo Earthquake Damage

Door (Internal) (Single Hollow Core - MDF - No Earthquake Damage

1.00 No of}

Floor (Concrete - Vinyl - 4.50 m2) No Earthquake Damage

Wall covering (Gib - Paint - 21.60 m2) Cosmetic damage Rake out, plaster and paint 21.60 mz

Window (Aluminium Awning - Pane single No Earthguake Damage
glazed - 1.00 No of)
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osmetic aae

éScope of Warks - Glossary of Terms

Released under the Official Information Act 1982

Cosmetic damage is used to record repairs to an element that can be done in situ e.g. minor cracking to
plasterboard. For example a repair strategy may state “rake, stop and paint” and this is carried out without
needing to remove or replace the damaged element. Where the plasterboard for example needs ta be remeved
and replaced, this wil! be recorded as *structural damage’.

Impact Damage

Impact damage is where an element or part of a building sustains earthquake damage and then breaks away or

collapses causing damage to another part of the building. An example is a chimney that has collapsed and caused
damage to raof tiles.

Structural Damage

- {The term structural damage is used where a repair requires an element to be removed and replaced e.g. major

cracking to plasterboard or external cladding that has been dislodged. This term does not relate to the structural
integrity of the building as a whole, but to the individual element only.

Additional Information

hitp:/fwww.dbh.govt.nz/building-az-wxyz
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