
 Introducing 
a New Outlook on 
Elevator Service.

We asked: “What are the 
common hassles & frustrations 

you have when dealing with 
elevator companies?”

We heard you, 
and we set out to 

fix things by Putting 
Customers First.

Better 
Service

Honest 
Pricing

Reliable 
Scheduling

Clear 
Communication

ELTECH
Putting Customers First.



Putting Customers First
With 27 years in the elevator industry, we have first-hand knowledge of your problems 
and frustrations. With a customer-first approach, we set-out to fix things by creating  
an affordable, hassle-free elevator company with better service, honest pricing,  
reliable scheduling, and clear communication.

Better Service
Some of you felt ‘taken-advantage-of’ and were ‘feeling trapped’ in maintenance 
contracts with no options. Eltech’s Better Service offers the freedom to choose 
guaranteed repairs and upgrades outside your maintenance contract, 
saving you time and money. We provide competitive pricing with no 
surprises, and we won’t lock you in to using proprietary equipment.

Others felt underserviced or undervalued by large companies who 
are often overbooked with too many clients. Eltech never takes 
on more work than we can handle, allowing us to spend more 
time with each-and-every customer and to maintain our 
high-levels of service on every job, no matter the size.

Honest Pricing
You mentioned ‘price gouging’ within the industry — 
pricing that fluctuates based on your size, your ability 
to pay, or on how well their sales did this month…
Eltech’s Honest Pricing is simple, fair & consistent. 
Everybody pays the same reasonable rates. 

You shouldn’t have to pay more than anybody else, for 
any reason. Competitive rates with no surprises. Our 
fair and consistent pricing helps you plan for today, 
and budget for tomorrow.

ELEVATOR SERVICE, REPAIR, 
UPGRADES & MODERNIZATION 
Commercial & Residential • High-Rise & Low-Rise 
Hospitals • Long-Term Care • Retail Malls • Plazas 
Parking • Industrial • Religious • Institutional 
Civic Buildings • Apartments & Condominiums



Reliable Scheduling
You told us you were annoyed by long and disruptive service times, and that the 
scheduling process could be improved. Eltech’s Reliable Scheduling gives you  
accurate timelines and responds quickly to service calls. We work efficiently, 
minimizing elevator downtime and client disruption. 

An out-of-service elevator affects everyone. The impact can vary from simple 
inconvenience, to lost revenue, to life-threatening situations. To help minimize 

disruptions, we’ll work with you and your customers to arrange for off-hour access 
and to schedule around potential conflicts whenever possible. We provide 

accurate schedules and stick to them, keeping you informed at every 
stage — from planning and execution to sign-offs and clean-up.

Clear Communication
One of the most common frustrations we heard was a 

lack of return phone calls and emails. We know your 
time is valuable, so our solution was easy: Eltech 

guarantees a return phone call or email within 
1 business day. Talk to us. We’ll listen to you 

and find the best possible solution,  
so you can get on with your day.  

Do you have a hassle or frustration we  
didn’t cover here? Questions about why  
we’re the better choice? Let’s fix things  
and ‘put customers first’ — call or email  
Daniel or Brandon today!

Daniel Cromwell | EDM-A 
647-725-9657 ext. 701 
daniel.cromwell@eltechelevating.com 

Brandon LaPorte | EDM-A, C.E.T 
647-725-9657 ext. 700 
brandon.laporte@eltechelevating.com
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www.eltechelevating.com
info@eltechelevating.com

647-725-9657

Putting Customers First
At Eltech, we want to improve the elevator service experience for 
each and every one of our customers. We listen to your problems, 
and we work with you to find the best possible solution in the 
fastest, safest, and most economical way. We’re not looking for  
a quick sale. We want long-term relationships with customers  
that we really value, and who in turn, value us. 

OUR CUSTOMERS

✓ Vertical Transportation Consultants 
✓ Property Management Companies 
✓ Commercial & Residential High-Rise and Low-Rise Buildings 
✓ Hospitals and Long-Term Care 
✓ Retail Malls, Plazas and Parking Garages 
✓ Industrial or Warehouse Operations 
✓ Schools, Universities and Educational Facilities 
✓ Religious, Civic, and Institutional Buildings 
✓ Residential Stair Lifts and Elevators

OUR SERVICES

We specialize in Elevator Service, Repair, Upgrades & Modernization for Passenger 
Elevators (Traction, Hydraulic, MRL), Limited-Use/Limited-Application Elevators (LU/LA), 
Freight / Automotive Lifts, Residential Elevators, Stair Chair & Wheelchair Lifts.

✓ TSSA & AODA compliance  ✓ emergency repairs  ✓ cab & fixture upgrades 
✓ annual & 5-year tests  ✓ generator & motor replacements  ✓ door upgrades 
✓ hydraulic cylinder replacement  ✓ pumping unit & valve replacement 
✓ controller replacement  ✓ car top railings  ✓ fire / water damage repair 
✓ hydraulic / traction modernization, and a whole lot more. 

OUR EXPERIENCE

✓ 27 Years Combined Elevator Experience 
✓ EDM Class A Technicians 
✓ TSSA Submissions & Consulting Services 
✓ Licensed, Registered & Insured 
✓ References Available

Daniel Cromwell | EDM-A 
647-725-9657 ext. 701 
daniel.cromwell@eltechelevating.com

Brandon LaPorte | EDM-A, C.E.T 
647-725-9657 ext. 700 
brandon.laporte@eltechelevating.com
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Questions 

about why we’re the 
better choice? Contact 
Daniel or Brandon for a 

free, no-obligation 
quote today.


