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About us
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ABOUT EQUIEM 

Engage, build, strengthen and nurture 
profitable relationships using an integrated 
solution unlike any other media platform
  

A network comprising of 1.3 
million SQM premium office 
space

Direct access to a captive 
audience of high-earning 
corporate workers

Power to segment your 
audience

Multiple digital and physical 
communication channels and 
touchpoints

Custom solutions targeting 
both communities and 
individuals

Measurable data and 
quantifiable results

1.3M SQM
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  DEMO VIDEOS  
Click to view:

Commercial Portal
Residential Portal
Retail Portal
Co-Working Space Portal

ABOUT EQUIEM

A platform that speaks to its audience’s ultimate needs.

Although the Portal was 
originally designed for 
the commercial sector, 
we have since launched 
versions for other 
markets. Demo each of 
our four major Portal 
variants below.
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ABOUT EQUIEM

We’re changing the world, 
one square metre at a time. 

We are crusaders against the Rat Race. We 
believe the bottom line of businesses in our 
buildings cannot truly lift without people who are 
engaged, informed and inspired. 

So we created a fully managed solution that 
delivers meaningful and useful content,  
offers convenience, and creates communities. 

But we’re not kidding ourselves. 

We know people care more about their own 
problems than our Portal. But when we use it to 
give them solutions to their problems, help them 
do their jobs, entertain them and inform them 
with unique and useful news and events, give 
them access to exclusive deals, and engage them 
with events and competitions, they sit up and pay 
attention. 

It’s what we call the Equiem Effect. 
And we’d love for you to be part of it.

Services
Activation of your Portal 
and building community 

through content, 
retail, marketing & 
communications 

capabilities.

Onsite
Equiem Community 
Managers cultivate 

vibrant and fun work 
places

Portal
Cloud based, enterprise 

grade software.  
World leading tenant 

engagement platform

Equiem’s next generation 
integrated technology & 

services solution
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Your opportunity
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YOUR OPPORTUNITY

Your Opportunity

Potential to become 
part of a connected 
corporate community.

Several touchpoints to 
communicate your brand 
messages, events and 
products via our various 
communication platforms.

Chance to solve a problem facing 
a corporate city worker, make 
their lives easier and in turn, sell 
your product or service. 

Access to a highly engaged
corporate audience.
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YOUR OPPORTUNITY

Our audience

65% are 20-39 years old46% are male

50,000 
people in our growing 
network of corporate 

buildings

Clever, 
cashed up,  
time-poor

54% are female

95% are interested in 
rewards and special events

80% are interested in food, 
music and sports

100% are looking for 
convenience and relevance  

100% are employed$60k-$150k pa
average earnings

52 ASX listed firms

Typical characteristics 
of our audience
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YOUR OPPORTUNITY

Our communication platforms

We offer multiple platforms to target our audience relevant to your message, product or service. Depending on your 
objectives, our team will work with you to create an integrated strategy to achieve them.

DIGITAL EDMS

We create, send and manage content-driven 

weekly eDMs to all Portal users, achieving 

a 34% open rate 11% click through rate. 

Access our audience via this highly targeted 

dose of weekly insight.  

NEWS ARTICLES ON PORTAL WEBSITE

Our Portal websites are an editorial-style hub 

of news and articles. Ensure that your brand 

is front and center via sponsored stories, 

articles and opinion pieces.   

COMPETITIONS & PROMOTIONS

Run engaging and interactive competitions 

and promotions to gather user data and give 

something back to the audience, all while 

raising awareness of your brand or product. 

EVENTS & ACTIVATIONS

Take advantage of our building lobbies, 

foyers and adjoining laneways for events and 

activations. Create a laneway party, launch 

a product or showcase your service to an 

audience that doesn’t need to leave the office 

for the experience. 
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YOUR OPPORTUNITY

Our communication platforms (cont.)

SPONSORSHIP

For a tailored approach, we can offer 

sponsorship packages for special events 

within the buildings, such as ‘Lunch & Learn’ 

seminars or pop-up stores in the lobby, 

creating a connection between your brand 

and our audience. 

PORTAL STORE

Sell your products and services online 

through our robust and secure ecommerce 

platform, putting them right at the fingertips 

of our audience.

SAMPLING & DESK DROPS

Equiem’s sampling platforms allow you to 

get your brand directly into the hands of the 

corporate consumer, driving awareness and 

trial. Reach people at the right time for strong 

cut through - as they arrive at work, while at 

their desks or en route home. 

SURVEYS & QUESTIONNAIRES

We provide the opportunity to get into the 

minds of our savvy, intelligent audience 

through customised polls or surveys.
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Facts & figures
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FACTS & FIGURES

Our network - corporate buildings

Equiem owns and manages 
online Portals within some 
of the country’s best office 
buildings. They include:

8

2

1

@AMPHouse

Rialto 
4,000 occupants

385 Bourke  
1,800 occupants

120 Collins  
1,800 occupants

80 Collins  
1,800 occupants

QV Melbourne 
2,500 occupants

Westpac 150 Collins 
1,000 occupants

AMP House 
3,000 occupants

MLC Centre 
3,500 occupants

World Square  
8,500 occupants

Darling Park 
10,000 occupants

HUB Australia 
(Multi-Site)
Occupancy varies

Media House 
1,500 occupants

175 Pitt Street
1,220 occupants

56 Pitt Street
800 occupants@56PittStreet

@MediaHouse

60 Castlereagh 
1,303 occupants

201 Miller Street  
694 occupants

11 Waymouth Street
1,600 occupants

101 & 150 George 
Street
1,900 occupants

46 Colin Street 
600 occupants

10 Eagle Street
2,100 occupants

145 Ann Street
1,600 occupants

@201MillerStreet

@36GeorgeStreet

60@
CASTLEREAGH

@11WaymouthStreet

@10EagleStreet
Waymouth
Street

@145AnnStreet

1

1
7
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“It’s something different and very 
convenient. I’m not aware of any of my 
friends who have a similar arrangement 
at their offices. The online portal 
gives a sense of ‘community’ to the 
building, as it’s opened up the way for 
communication.”

“I’m really happy with the portal as it 
gives me access to a variety of goods 
and services without having to leave 
my office. In particular, I’ve increased 
my productivity by around 15 minutes 
each day by ordering my coffee via the 
portal, rather than going downstairs and 
waiting in line.”

“I absolutely LOVE LOVE LOVE the new 
Portal service. It is practical, efficient 
and how cool that with a click or two 
you can order your breakfast/lunch 
and conveniently get it delivered to 
your desk?” I tell ALL my family and 
friends how lucky I am to work in such 
a beautiful building and to have the 
Portal service that comes with it - so 
revolutionary!! Thank you!” 

PORTAL USER

PORTAL USER

PORTAL USER

“The portal has interesting news, great 
recipes, foodie matters, shopping deals, 
caters to all interests and adds sparkle 
to my daily corporate life.”

PORTAL USER

“I think this new Portal is BRILLIANT! 
I don’t know who the masterminds 
are behind developing these portals 
but I’m so glad that I’m in a building 
that is trying to generate interest and 
community involvement.”

“Making the most of social media and 
optimising client service delivery is an 
important challenge for all owners and 
managers involved in the commercial 
property sector. We have found the 
team at Equiem to be a dynamic group 
of professionals, who ‘think outside of 
the box’ when it comes to packaging up 
the options and opportunities for us at 
Rialto.”

“(With Equiem) we can now connect 
directly with all of our building 
occupants and this allows us to tailor 
our offering, better service their needs 
and direct our resources accordingly. 
We believe this is the future of property 
management.”

PORTAL USER

STEVE JENSEN
GENERAL MANAGER
RIALTO

JON LESQUEREUX
HEAD OF COMMERCIAL 
AND INDUSTRIAL ASSET 
MANAGEMENT
CFSGAM

FACTS & FIGURES

But don’t take our word for it... 
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FACTS & FIGURES

Case study: Rialto - an engaged and vibrant community

APR  
2012

MAR  
2012

DEC  
2012

MAR 
2013

DEC 
2013

TODAY

LAUNCH

1542 

979

1677

2414

 
USERS

2878

15,000  
users across 655 companies 
and growing

74,000 
avg pageviews per month 
and growing

142  
retailers contracted

12,863  
coffees sold in the last year
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Get in touch
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LAURA MARIAKINAITE
Retail Business Development

+61 404 215 621
laura.mariakinaite@equiem.com.au

JO BIANCHIN
Retail Business Development

+61 413 607 729
 jo.Bianchin@equiem.com.au

GET IN TOUCH 

Want to know 
more? 
Contact us!

YOUR EQUIEM CONTACT
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SHIVANI THOMAS
Head of Content

+61 411 033 413
shivani.thomas@equiem.com.au

REBECCA MERY
Content Manager

+61 419 037 238
rebecca.mery@equiem.com.au

JESSICA MORRIS
Content Coordinator

+61 402 519 514
jessica.morris@equiem.com.au

GET IN TOUCH 

Want to know 
more? 
Contact us!

YOUR EQUIEM CONTACT


