
Put More of “YOU” Into Your Business 

Why do you think I'm successful?   

I can answer that question very quickly, and although I am blessed with a talent to design 
beautiful wreaths, that is not the reason. 

The answer is that I put more of "ME" and my personality into my business.   
 
Some might call it a business strategy, but I didn't start out or intend for it to be a strategy.  
 
I had owned a storefront business for many years. The interaction with my customers 
literally "made my day".  I knew their names - their smiles - their faces.  And, I knew their 
likes & dislikes.   In addition, they knew me.   
 
Your brands are "Big" on personality. 
 
I shared about my life, my business, and my family.  They knew my husband's name, and 
the names of my sons.  Marriages, building a new home, and other events were shared on a 
regular basis. Do you get it?  Their knowledge of me, and their friendship with me led them 
to feel very comfortable purchasing my products and designs. 

Not only was I involved in their lives - but they were involved in mine.  This is where the 
saying "Know - Like - & Trust" comes into play in business interactions with customers.  By 
then, they were no longer my customers; they were my friends! 

When you have great products, good prices, smart offers & an optimized shop... and are still 
not making sales, what you could be missing is your "PERSONALITY"! 

Pay very special attention to that part of setting up your Etsy shop.  Believe it or not, that 
can make a HUGE difference in your sales!  You also need to use  

We'll be talking more about this principal in our Etsy Intensives Training Course.  If you 
decide not to sign up, I hope you implement the information above very quickly! 
 
 


