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Utilities Feature Checklist

Mobility must-haves for utilities

Today’s high-performance utilities sector requires field service workers to be empowered with the right
tools to capture, assess and share critical data in a variety of tough conditions.

Zebra provides an ecosystem of ruggedized, purpose-driven mobility solutions to give field-service
technicians access to real-time data with real-time guidance through reliable, collaborative mobile workflows.

Mobility tips from Zebra’s utility industry experts

Invest in an adaptable, expandable platform. Find a feature combination to suit all your workflows.
Device flexibility is essential in meeting the wide- Make sure your rugged mobile device is truly mobile,
ranging demands of the field. not just portable. And choose the option that offers

the right level of protection, computing power and

Embrace constant feedback from the field. connectivity for you.

Your end-users will tell you if mobile solutions really
are performing to your standards—and theirs.

Key mobile computing requirements for utilities

Truly rugged: Connectivity without compromise:
Mobile workers are constantly exposed to the elements, Choose a solution that offers the right physical and
and heights—and so are their devices. Only authentic digital connectivity options, including I/O ports, USB
rugged devices are built to perform under pressure. and a barcode scanner. 4G LTE, Wi-Fi®, Bluetooth®

and satellite GPS are also critical for constant data

Fully mobile: connectivity.
Any rugged device intended for the field should be easy to
carry, using either a handle, carrying case or a combination Full-day battery life:
of the two. Our mobile computers and tablets enhance Utility work happens around the clock. Hot-swappable
are compact and easy to use wherever you’re working. batteries let you recharge without taking a break.

A true mobile computer: From touch-sensitive to outdoor-viewable displays:
Whatever the form factor, Zebra rugged devices A range of screen sizes and optimum visibility ensures
offer processing power, storage capacity, real-time the right data can always be seen.

communications and overall performance on a par with

traditional computing systems. Full-day battery life -

Utility work happens around the clock. Hot-swappable
Office-on-the-move functionality: batteries let you recharge without taking a break.
Create a fully-fuctional in-vehicle office solution with
docking station, companion keyboard and mobile
printer, and more.
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Why Zebra is the right mobility partner

Zebra rugged mobile computers and tablets help utilities power more workflows
in the field, generate new efficiency gains across their operations and distribute

real-time data more fluidly between teams, customers and assets.

Assured performance in the field

- IP54 IP65 IP67 IP68 MIL-STD810G Drop, Humidity, Shock, Vibration C1D2/ATEX
« Many I/O port options: RJ-45, True Serial , HDMI, USB and more

- High capacity warm-swap or hot-swap batteries
+ Windows and Android OS

- Complete cellular network flexibility

- Fast, reliable wi-fi connectivity

- 4G XLTE/LTE, Bluetooth 5.0, satellite GPS

- High-quality barcode scanning and imaging

- Ultra high-resolution photos and videos

- High-volume speakers
and noise-cancellation technology

Please contact your Zebra representative for most
up-to-date information

Purpose-built for utility workflows

+ Asset lifecycle management
+ GIS mapping

+ Inventory management

* Real-time asset monitoring

+ Work orders

+ Customer service

- Inspections

+ Maintenance and repair scheduling
and completion

- Safety audits and compliance reporting
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Responding to utilities’
ever-changing needs

Zebra is committed to working with utility customers to identify
challenges and meet your exacting operational needs. Our product
range has been developed to meet your specialized mobile computing
requirements:

XSLATE R12 — Rugged 12.5” tablet with 2-in-1 capabilities

XSLATE L10 — Supremely rugged 10.1” slate tablet PC

XPAD L10 — Supremely rugged 10.1” hard-handle tablet PC

XBOOK L10 — Rugged 10.1” 2-in-1 laptop replacement

ET51/56 — Rugged 10.1” and 8.4” enterprise tablets

TC72/77 — Ultra-rugged enterprise mobile handheld touch computer
TC52/57 — Rugged enterprise mobile handheld touch computer
Total mobility solutions for utilities

Zebra offers a comprehensive range of mobility solutions, software

and support for utilities, helping you to maintain a performance edge
and optimize your mobility budget:

« OneCare Support Services deliver unmatched technical support and
repair services to help ensure predictable performance and uptime

- Visibility Services monitor, manage and track the utilization and
health of devices for better business outcomes and maximum ROI

- Mobility DNA effortlessly connects devices with enterprise
applications, administration utilities and development tools

Ready to see how we can partner with you?

Visit www.zebra.com/contact to take the first step
towards smarter, safer mobility
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