
Remote field service support to augment 
frontline workers’ capabilities

FIELD COLLABORATION

Train users wherever they are: on-the-job, in 
mixed reality, and even leveraging immersive 
virtual reality.

ON-BOARD

Assist, guide and train physically separate 
workers, even hands-free, leveraging 
AR-features and digital work instructions.

ON-SITE

Leverage ML-driven knowledge management 
to capture, enhance, redistribute expertise 
and drive continuous improvement

ON-GOING


