
How FindANursingJob.com is increasing 
candidates for Nurses PRN

Nurses PRN is a professional healthcare staffing 
agency specializing in contract, travel, and per 
diem nursing. Located in Appleton, Wisconsin,  
the company primarily handles travel contract 
jobs throughout the United States and per diem  
positions in Wisconsin and Illinois. Nurses PRN sets 
itself apart by its caring approach to staffing, with  
a unique Nurse First initiative that puts the goals  
and objectives of nurses ahead of its own.

Keith Voss has been involved in marketing in a 
variety of industries, from retail to papermaking 
to human services. For the past two years, he’s 
been Marketing Director at Nurses PRN, a mid-
sized staffing agency in Wisconsin that prides 
itself on its family-style environment.

That approach extends to the way it treats 
nurses, whether they’re prospective sign-ups or 
already working with the company. “We have a 
‘Nurse First’ policy,” Voss explains. “That means 
we put a nurse’s objectives first and ours second. 
For instance, in certain cases when we honestly 

believe that a nurse may not find work through 
our job inventory, we advise them to get qualified 
with at least two or three of our competitors 
because they might have something that we 
don’t.” The agency believes its unique approach 
is appreciated. “Nurses are tired of being treated 
like a number and know that we have their best 
interests in mind.”

Changing the recruitment culture 
through marketing.
Voss sees recruiters as either hunters or 
gatherers. Hunters are very proactive, literally 
tracking down candidates through cold calls and 
referrals with little dependence on marketing 
leads, while gatherers are more reactive, working 
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on solid leads they’ve been given. “Our recruiters 
were hunters for a long time,” Voss says. “We 
didn’t have a marketing department until five 
years ago, so we didn’t really have anything that 
was producing consistent leads.” Once the agency 
started ramping up its marketing efforts, it tried 
a variety of online recruitment channels including 
job sites and social media, always remaining open 
to new avenues and methods.

That’s what led Nurses PRN to sign with 
FindANursingJob.com. “You can’t imagine how 
many people in this business will tell you they 
have a better way of doing things,” laughs Voss, 
“which is why you have to run trials.” When he 
tested FindANursingJob.com, he saw that it was 
pulling leads better than other tools he was using, 
so he decided to move forward.

FindANursingJob.com makes the  
process easier.
That move has both reduced the Marketing 
Department workload and expanded its reach in 
the marketplace. “FindANursingJob.com manages 
the placement of our job ads and listings, 
manages the budgets, and manages everything 
on their partner sites. They work with over 40 
different job boards. We could never test and 
develop relationships with that many, much less 
handle all the billing. FindANursingJob.com does 
all that for me, and their analytics team readjusts 
the budgets so we get the maximum performance 
for what we’re spending.”

Most importantly, the agency is now generating 
more leads for its recruiters, and a higher 
percentage of those leads represent nurses who 
have expressed an interest in the agency or one 
of its job listings.

“Nurse First” meets “Nurses PRN First.”
Voss is very happy with FindANursingJob.com 
and it isn’t just because of the increased number 
of candidates. “Kassidy Voll at FindANursingJob.
com has been a really good account manager for 
us,” he says. “We’ve tried a number of different 
options within their platform. We’ve tested 
different job titles, pay ranges, and nationwide 
versus more geographically-specific listings, 
to name a few. We’ve also done some custom 
integration between their system and ours so 
candidates automatically come into our applicant 
tracking system to save manual entry.”

“FindANursingJob.com has been great to work 
with on all of those things because I think we’re 
both focused on what exactly is going to work best 
for us,” concludes Voss. “They treat us the way we 
treat nurses—our objectives always come first.”
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