
FCC Services provides exceptional claims management program analysis 
and audit services. Many of our clients see us as an outreach of their 
overall risk management program by working with their TPA’s, brokers, 
and loss control/safety partners or personnel. We spend the necessary 
time to understand our client’s industries, needs, expectations, and 
standards to assure compliance from the important players in their 
sophisticated claims management programs.   

We have strength and experience over other captive and pool 
management firms:

• We are truly independent with no ownership interest in or 
hidden loyalties to brokers or insurance carriers.

• We have expertise in all property and casualty insurance claims 
including E&O, D&O, EPLI, Property, General Liability, Auto, and 
Workers Compensation. 

• Because of our extensive claims management background and 
experience, we are a great fit for expert testimony in all property 
and casualty lines of insurance.  

• We are our clients outsourced risk management department 
with the responsibilities of managing the claims management 
function.

• Providing other self-insurance services like captive and pool 
management, we truly understand the needs of our self-insured 
clients and exceed their expectations and best practices.

CLAIMS ADVOCACY, EXPERT WITNESS, AND CLAIM AUDITS

For more information, please 
contact:

Chris Chappell
Director of Claims
FCC Services
chris.chappell@fccservices.com
303.721.3266

When it comes to managing your claims management programs, do you have the time to 
manage your third party claims administrators to assure compliance with your standards 
and best practices? If you self-administer, do you need an independent review and audit 
of your program or claims?  Be certain with FCC Services through our unmatched and 
unparalleled experience and expertise in all property and casualty lines of insurance and 
our true independence from all carriers and brokers.  

mailto:chris.chappell%40fccservices.com?subject=


About Our Experts
With more than 20 years of experience working with public and privately owned companies, FCC Services 
expert consultants have the knowledge and experience to provide risk management consulting services to 
clients. Our expert consultants can effectively tailor our services to fit our client’s needs, expectations, and 
standards. Contact one of our experts for more information on how FCC Services can partner with your 
organization.

J. Lawrence Lawson
Executive Vice President – Risk 
Management & Insurance

Larry Lawson serves on the Executive Committee at FCC Services and 
leads the company’s risk management and insurance practice.  Larry acts 
as Risk Manager for the Farm Credit System and serves as President of the 
Farm Credit System Association Captive Insurance Company, an A-rated 
insurance carrier.

Don Sicard
Vice President, Risk 
Management and Insurance

Don is responsible for overseeing the Insurance Programs team at 
FCC Services.  He has significant experience in placing and managing 
complex property and casualty insurance programs, overseeing technical 
insurance resources and providing claims oversight and advocacy for 
multiple lines of coverage.

Ray Wilber
Supervising Claims Examiner

Ray Wilber handles complicated, high exposure or litigated Workers 
Compensation cases.  He also assists in the design and management of 
the client’s overall risk management programs.

About FCC Services
Our vision is simple, yet bold – we empower organizations to be more. For over 35 years, FCC Services has worked with 
the Farm Credit System and agricultural cooperatives to help them achieve organizational and operational excellence. 
Today, we are a business services and consulting firm that provides governance and leadership development, executive 
coaching, talent selection, merger, acquisition and corporate finance advisory, risk management and insurance 
management to a variety of client segments. The unique blend of our expertise, services, programs and conferences 
enables us to create enriching business solutions. 

For more information, visit our website at www.fccservices.com.


