New Way to File a Claim

The MCC now offers a hotline to make calling in a loss easier and more
efficient than ever. This hotline is available 24 hours a day, 7 days a week,
regardless of the type of loss you need to report.

LEARN MORE

(800).395-5565  info@micatholic.org
510 S. Capitol Ave., Lansing, Ml 48933
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File a Claim

For the best response time and most effective claim handling, no matter the type of loss, call
the new MCC designated Gallagher Bassett 24 /7 hotline at (833) MCC-LOSS (833-622-
5677).

For specific instructions on different types of incidents that may occur, please choose one of the

following links:

Workers” Compensation

® Injury or incident involving an employee

Property

Including but not limited to:
* Vehicle Damage
© Parish, school, or agency owned vehicles
o Clergy owned vehicles
© Windshield damage

® Physical Damage to any structure or contents caused by fire, water, vandalism, efc.
e Theft

Auto Liability

® Inthe event of causing physical damage or injury to a third party while operating an insured

vehicle

General Liability

Including but not limited to:

* Any injury (physical or otherwise] or incident involving a third party (parishioner, volunteer,
visitor, efc.) whether on premises or elsewhere
¢ Employment-related incidents

Cyber Liability

® Data breach
® Ransomware attack
¢ Digital hijacking

Student Accident

* Injury or incident to a student whether during school or a sporting event

Boiler and Machinery

¢ Damage fo boilers, HVAC systems, or other equipment caused by power outage, surge,
vandalism, etc.

As always, if you have any questions or concerns, please do not hesitate to call the Risk
Management Department at (517) 372-9310 or (800) 395-5565.
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https://www.micatholic.org/risk-management/file-a-claim/workers-compensation-employee-report-of-injury-form/
https://www.micatholic.org/assets/files/risk-management/claims/Property-Fax-or-Email-Form.docx
https://www.micatholic.org/assets/files/risk-management/claims/Auto-Liability-Fax-or-Email-Form.docx
https://www.micatholic.org/assets/files/risk-management/claims/General-Liability-Email-Form.docx
https://www.micatholic.org/risk-management/file-a-claim/cyber-liability-claims/
https://www.micatholic.org/risk-management/file-a-claim/student-accident-claims/
https://www.micatholic.org/risk-management/file-a-claim/boiler-and-machinery-claims/



