-merging from the
Pandemic Survey
Responses

MARY QUEEN OF THE HOLY ROSARY PARISH
JUNE 2021

What is your age group?

® 017
@® 1825
® 26-39

@ 65+

80% Age 40 and over
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How long have you been a parishioner?

@® 0-1 years / 0-1 afios
® 2-7 years [ 2-7 afios

@ 8-14 years / 8-14 ari
Over 15 years / Mas de 15 ai
Not a Parishioner / No soy feligrés

Preferred language?

@® English
@ Espafiol




English Mass Attendance Last 30 Days

400
B Regularly M Sometimes I Never
300
200
100
0
Mary Queen live- Mary Queen in-person  Mary Queen parking lot  Other Catholic Church  Other Catholic Church
stream Masses Masses Masses live-stream Masses in-person Masses

Spanish Mass Attendance Last 30 Days

B Regularly M Sometimes [ Never
150 MM Regularmente M Algunas veces I Nunca

100

50

Misas en vivo de Mary  Misas presenciales de Misas en el Otras misas de Otras misas en
Queen la Reina Maria estacionamiento de transmision en vivo de  persona de la Iglesia
Mary Queen la Iglesia Catolica Catolica
Mary Queen live- Mary Queen in-person  Mary Queen parking lot  Other Catholic Church  Other Catholic Church
stream Masses Masses Masses live-stream Masses in-person Masses
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How will no masks impact your Mass
attendance? (English Masses)

N @ | will continue to attend in-person Mass
| @ | have been attending live-stream Mas...

@ | have been attending in-person Mass,...

@ No comment
@ Masks at in-person Mass

@ In person at car mass
@ Not sure
@ Not sure of attendance either way

71% will continue in-person Masses
or switch to in-person Masses

How will no masks impact your Mass
attendance? (Spanish Masses)

@ Seguiré asistiendo a misa en persona

@ He estado asistiendo a misa en
persona, pero ahora me mudaré a la
transmisién en vivo y / 0 a la misa en el
estacionamiento.

@ He estado asistiendo a misas
transmitidas en vivo, pero ahora pasaré
a misas en persona.

96% will continue in-person Masses
or switch to in-person Masses
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3 pm Mass or 5:30 pm Mass Preferred?

171
people N e :vtlur:jezglce @ | would only attend 3pm
pl"Efer or attend either . | peater 3pm
“ ) No preference between the two
would @ | prefer 5:30pm
Only ; @ | would only attend 5:30pm
attend 5 ‘\ @ | would not attend either Mass
. 13.8%
i/.l?’o pm “— 86 people prefer or would
ass

only attend 3 pm Mass

108 people have no
preference

NET PROMOTER SCORE

ON A SCALE OF 0-10, HOW LIKELY ARE YOU TO RECOMMEND MARY
QUEEN CHURCH TO OTHERS?
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NET PROMOTER SCORE (NPS)

“On a scale 0-10, how

likely are you to
recommend Mary Queen
Church to others?”
Respon d nts

Respondents
chose in chose in chose in
range 0-6 range 7-8 range 9-10

NET PROMOTER SCORE (NPS)

- 9% =66 NPS (Total Parish)
- 12% =57 NPS (English Only)
- 1% =93 NPS (Spanish Only)
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Reasons why respondents chose 6 or below...

17 — Liberal, Mainstream Media Dominance, Homilies too political

6 — Too much Spanish, too focused on immigration

5 — Don’t feel at home, cliquish, hard to fit in

4 — Complaints about Bishop, Socialist and Marxist Views

4 — Not traditional Mass, Church decorated Protestant, Music too contemporary

4 — Covid restrictions at school and church too rigorous

Reasons why respondents chose 7 or 8...

14 — People, Priests, Fellowship all good
11 —Too liberal/political, sermons not relatable
10 — Open to marginalized, welcoming, spiritual growth
4 — Music is good
3 —Too much bilingual
4 — Covid restrictions too strict, Covid concerns

2 —Don'tfitin
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Reasons why respondents chose 9 or 10...

202 — Community, Welcoming, Home, Family, Caring and Friendly Parishioners

62 — Great Priests and Deacons, Excellent preaching, Great Leadership, Listen, Fr. Dan (24)
77 — Best church, love for Mary Queen, Catholic Church, Faith

21— Many ministries, volunteer opportunities, social justice, ACTS, RCIA, Adult Education
13 — Diversity, Inclusive, English and Spanish

11 — Great school, Catholic education
1 —Hard participating with young children
1 — Desire more opportunities for families to
13 — Mass, Sacraments, Prayer, Music gather together

1 —cliquish

16 — Handling of Pandemic, feel safe

4 — Great communication and technology

BIGGEST NEED

WHAT IS YOUR BIGGEST NEED AT THIS TIME?
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BIGGEST NEEDS

163 — Nothing/No Need (84 — English and 79 — Spanish)

112 - Fellowship, Community, Reconnect, Return of ministries, Meet new friends, Smiling faces

111 — Mass in person, Communion, Worship together, Sacraments, Confession

73 — Prayer, Eucharistic Adoration, Jesus, patience, world peace, hope, holiness (32 Eng. & 41 Sp.)
65 — Safe environment for everyone, to be safe and feel safe

35 — Financial stability, job, health/healing, home projects, financial aid, time

28 — More Mass options, Mass time preferences (parking lot, 5:30 pm, live streaming)

18 — Hear more messages from Scripture, less political, encourage spiritual growth

13 — Kids section during Mass, Children’s Liturgy, Sunday School options, youth/teen activities

12 — Improve Mass experience

2 — Better communication 2 — Church needs to adapt to times 1 —Thank you to Fr. Dan & staff

FUTURE SUGGESTIONS

WHEN COVID RESTRICTIONS ARE LIFTED, WHAT CHANGES WOULD
YOU SUGGEST WE MAKE IN OUR COMMON LIFE AS A PARISH
COMMUNITY?




FUTURE SUGGESTIONS

61 — Continue being Covid Cautious (5 prefer Mass attendance lower, 5 keep social distancing, 12 Spanish — keep masks)

43 — More social activities (big & small)
38 —Return to normal

32 — Continue live streaming Masses

27 — More small groups, Bible Studies/Emphasis on Word of God, more Catechesis, in person Formation

17 — Normal seating/dismissal, bring Holy Water back
11 - No hand holding/contact during Mass

11 — Keep virtual meetings

11 — Keep up/do more cleaning

10— No common cup/ alternative ways for Precious Blood

FUTURE SUGGESTIONS

10 —in person meetings

10 — More communal prayer and increase access to Adoration
8 — Build Community/Unity between English and Spanish

7 — Less political/liberal

6 — Single language Masses only

6 — More youth/young adult emphasis

6 — More singing/engaging singing

6 — More community service

6 — Fall Festival
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FUTURE SUGGESTIONS

5 — Continue to grow Social Justice — protect the vulnerable
5 — Be more kind, understanding

4 — Welcome new members

4 — Focus on families more

3 — Activities for older people

3 — Allow Communion in mouth (Spanish)

3 — Welcome Back celebration!
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