
GUIDELINES FOR ATTENDING PUBLIC MASSES DURING PHASE ONE 
 
 
General Information 
 
At this time, Catholics in the Diocese of Richmond are not obligated to attend Mass; the 
dispensation from the Sunday obligation remains in force (Code of Canon Law, canon 1248 §2).  
 
Each person should make a careful and informed decision about whether it is safe for him or her 
to attend Mass. 
 
Persons in a vulnerable category (i.e., adults over the age of 65 or those who are 
immunocompromised) are encouraged to remain at home. 
 
If someone is sick, or feels nervous about attending Mass at this time, it is best for that person to 
remain at home. 
 
If someone does not attend Mass, he or she is still obligated to observe the Lord’s day by 
engaging in a suitable period of prayer (canon 1248 §2). For those not attending Mass, watching 
via livestream is recommended. 
 
The risk of contracting COVID-19 at Mass cannot be completely eliminated but it can certainly 
be mitigated. The governor of Virginia has determined that it is safe to conduct religious 
services, with certain health precautions, at this time. 
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Schedule of Weekend Masses 
 
For the time being, there will be two weekend Masses only:  
 

Saturday:   5:15 p.m. (church opens at 4:15 p.m.) 
 

Livestreaming: 
https://www.facebook.com/cathedralofthesacredheart/live 

 
Sunday: 11:00 a.m. (church opens at 10:00 a.m.)  
 

Livestreaming:          
https://richmonddiocese.org/livestream/  

 
This reduced schedule will allow for the necessary time to seat persons and to properly clean and 
disinfect the church between Masses. 
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Occupancy 
 
According the governor’s executive order (no. 61), houses of worship may have up to 50-percent 
capacity (of their lowest occupancy load) with social distancing. At the Cathedral, this means a 
total of 100 persons (including clergy and liturgical ministers). 
 
 
  



 4 

Registration 
 
To attend a weekend Mass, it is necessary to register on Eventbrite: 
https://www.eventbrite.com/e/107227205458. 
 
In the course of registering, a person must indicate which Mass or she will attend and provide 
other necessary information (e.g., the number of people in the party).  
 
If a person does not have access to the Internet, he or she may call the office Monday through 
Friday from 9:00 a.m. to 4:30 p.m. to register for Mass: (804) 359-5651. 
 
If there are more than 100 persons who register for Mass, a lottery will be held to determine who 
is eligible and those persons will be contacted. 
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Arrival and Entrance at Church 
 
Only those persons who have registered and have been contacted will be permitted to enter the 
church for Mass. 
 
Because it will take time to seat everyone, those attending Mass must arrive at least 30 minutes 
early. 
 
The church will be open at least one hour before Mass begins (4:00 p.m. on Saturday, 10:00 a.m. 
on Sunday). 
 
Those attending Mass must line up in the Cathedral plaza, observing social distancing,  
before they will be allowed to enter the church. 
 
Persons attending Mass must bring their own face covering; those ages ten and older must have a 
face covering. 
 
Persons attending Mass are encouraged to bring their own hand sanitizer with them, 
although hand sanitizer will be available in the church. 
 
A staff member, acting as an usher, will ask each registrant the following questions: 
 

1. Have you or anyone in your household had a fever in the past two weeks? 
 

2. Do you or anyone in your household have a new cough or shortness of breath? 
 

3. Have you come into contact with anyone known to have tested positive for COVD-19 in 
the past two weeks? 
 

4. Do you and everyone in your party over age ten have a face covering? 
 

If the person answers “yes” to any of the first three questions, or “no” to the fourth question, he 
or she will not be allowed to enter the church. 
 
Ushers will seat those who will enter the church. 
 
In order to observe social distancing and seat persons efficiently, parties of one and two will be 
seated on the left side of the nave and left transept (facing the altar); parties of three or more will 
be seated on the right side of the nave and right transept. 
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Restrooms 
 
Parishioners are encouraged to use the restroom at home, although the Cathedral bathrooms will 
be open. 
 
In order to observe social distancing, only one person may use the men’s or women’s room at a 
time (unless a parent is accompanying his or her child). 

 
Cleaning agents will be placed in the restroom, so that persons may clean before and after they 
use the bathrooms. 

 
The bathrooms, like all spaces in the church, will be disinfected after each Mass. 

 
The men’s room is located in the small sacristy (near the main entrance to the church); the 
women’s room is the normal one located in the parish hall. 
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Celebration of Mass 
 
Staff members will serve as liturgical ministers (ushers, lectors, cantor). 
 
Following the recommendation of the Diocese of Richmond, altar servers will not be used 
because it would be difficult to maintain social distancing 

 
Congregational singing is not permitted because of the health risk it poses; only the cantor will 
sing. 
 
The priest will wear a face covering when he is not speaking the prayers of Mass or preaching 
the homily; his face will be covered at all other times. 
Deacons will have their faces covered except when they are speaking the parts of the Mass that 
pertain to them. 

 
Lectors will have their faces covered except for when they are proclaiming the biblical readings. 

 
The Offertory collection will not be taken up; instead, baskets will be placed at the doors of the 
church where donations may be deposited. 

 
Persons should not hold hands during the Our Father. 
 
The Sign of Peace should be made without shaking hands; a bow or verbal gesture is appropriate. 
 
Regarding the distribution of Holy Communion: 

 
• Communion will be distributed under the species of bread only; the use of the chalice 

remains suspended. 
 

• Only the priest(s) will distribute Holy Communion, and will do so wearing a mask and 
sanitizing his hands beforehand, afterward, and if they come into contact with a 
communicant’s hands or tongue.  

 
• Ushers will guide the distribution of Communion in order to maintain social distancing. 

 
• Communicants are encouraged to receive Communion in the hand, although they retain 

the right to receive on the tongue if they wish. 
 

• All communicants must come forward with their face covered.  
 

• When receiving Communion on the hand, the communicant will approach the 
Communion station (table) with an open palm, receive the host, step aside to the 
designated place (marked by a triangle on the floor), remove his or face covering, 
consume the host, and then replace the face covering before returning to his or her pew. 
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• When receiving Communion on the tongue, the communicant will step to the side of the 
Communion station (table), remove his or her face covering, receive the host, and then 
replace the face covering before returning to his or her pew. 

 
• At the conclusion of Mass, ushers will escort people out of the church, one pew at a time. 

It will not be possible to remain in the church after Mass. 
 

• Out of concern for public safety, there are to be no social gatherings after Mass. 
 

• The entire church and parish hall (including liturgical vessels and furnishings, door 
handles, and restrooms) will be cleaned and disinfected after Mass. 
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Daily (Weekday) Masses 
 
Mass will be celebrated on weekdays according to the following schedule: 
 

Tuesday–Friday:  12:05 p.m. (church opens at 11:30 a.m.) 
 
Livestreaming:  
https://www.facebook.com/cathedralofthesacredheart/live  

 
It is not necessary to register for weekday Mass, although the person attending will have to sign 
in with the usher and answer the same questions as with Sunday Mass. 
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Sacrament of Penance (Confession or Reconciliation) 
 
The schedule for the Sacrament of Penance will now be: 
 

Wednesday:   5:30–6:30 p.m. 
 
Saturday:   3:00–4:00 p.m. 

 
Since the Sacrament of Penance will be administered inside the church, the penitent must wear a 
face covering, as will the confessor (priest). 
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Church Hours 
 
The church will be open on the following days and times: 
 

Tuesday, Thursday, Friday: 11:30 a.m. – 1:00 p.m. 
 

Wednesday:    11:30 a.m. – 1:00 p.m., 5:30–6:30 p.m. 
 
A face covering must be worn in church at all times.  
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For your convenience, a flyer is attached that includes a summary of the information presented 
here. 
 
A video is also available that reviews the same information: 
https://www.youtube.com/watch?v=EaxmgngGXF4. 


