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Knowledge is 
Power

How does your team ensure that all members are up to speed 
with general insurance knowledge? How often are you regrouping 
to discuss changes/issues that have arisen?

What training and/or literature does the team member 
responsible for handling insurance in your office have and review 
on a regular basis?

Be Confident 
and Prepared

Is your clinical team prepared to have conversations about 
insurance with patients? How do they explain the necessity of 
treatment to a patient while being mindful of their insurance 
concerns. Role play in groups. 

How does your office tailor policies to the needs of the patient? 
Do you have set policies depending on patient circumstances? 
Discuss these as a team and consider what implications insurance 
limitations might be putting on your current polcies and 
reevaluate for areas of improvement which will lead to a better 
standard of care. 

What your team needs to know and understand about common pain points with dental 
insurance and how to be prepared to discuss these issues with patients. Each section 

below is accompanied by questions intended to spark discussion among the team.  We 
recommend you pause the webinar and take a moment to share your thoughts, ideas and 

experiences with each other to ensure each of you knows and understands the 
importance of general insurance knowledge across the team to better serve your patients 

and be prepared to provide what is necessary to get claims paid in a timely manner.

Top 5 Dental Insurance Questions
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Communication 
is Key

How often does your team sit down to discuss changes that 
impact insurance (i.e., documentation requirements)? Take time 
to block off an hour every few months so that you are all aware of 
the upcoming meeting and can prepare accordingly.

info@frontofficerocks.com

800.914.3595

LiveChat anytime on 
www.frontofficerocks.com


