Installation Guide

Upgrading from an Earlier Version of Fire Studio

If you currently have a prior version of Fire Studio installed on your computer, please uninstall it
before installing Fire Studio 6. Even if you have purchased an upgrade, the new software you receive
does not “build-upon” your earlier version. Your upgraded license replaces your old one.

Trial Period

Fire Studio 6 has a 30-day trial period (also referred to as demo mode) built into the software. During
the trial period, the software functions normally with all of the same features and capabilities as a
“full” or “activated” installation. Entering a License Number is not required when running the
software in demo mode.

As a matter of common practice, we always recommend that users, or IT professionals performing the
installation, run the software once or twice prior to activation, ensuring it operates properly. It is
entirely possible for the installation and activation to work flawlessly, but then to encounter issues
with Fire Studio during launch or operation of the software due to any number of reasons. Resolving
any technical issues prior to activation helps avoid any possible (accidental) loss of total activations
with your license.

Administrator Privileges (Windows Users Only)

Fire Studio 6 must be installed and run once using an account with full administrator privileges. Upon
running the software for the first time, right-click on the Fire Studio 6 icon and choose Run as
Administrator. This allows several files and/or registry entries to be created during the installation
process.

Once Fire Studio 6 has been installed and run once, it can be used by non-administrator accounts.

However, additional permissions may be required depending on the level of security on the system
and the version of Windows you are using.
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In order to run properly, users of Fire Studio 6 should have FULL PERMISSIONS (read, write, modify,
delete, etc.) to the “Fire Studio 6” folder and all of its sub-folders. The default location for this folder
is C:\Program Files\DigitalCombustion.

By default, a FireStudio6 folder will be created in the Documents library in Windows to help eliminate
many of the security restriction problems that sometimes arise. In some cases, if the Documents or
Public Folders have been restricted or deleted, the software will instead place certain custom files in
the application install folder outlined above.

Windows Home Edition Users

Windows Home Edition offers the least amount of flexibility in creating user accounts and in the most
extreme cases only Administrator accounts will have write access outside of the My Documents
folders. Users with Home Edition will be required to use Administrator accounts if they cannot set
write permissions to the Fire Studio 6 folder.

Remote Desktop Installations *Not Supported*

Fire Studio 6 is not designed to be remotely installed and Digital Combustion, Inc. cannot provide
technical support nor guarantee the software will work correctly if an installation or activation is
attempted in such a way. Please install Fire Studio 6 locally at the machine that will be running the
software.

Installing on a Server *Not Supported*

Fire Studio 6 is not designed to be installed and run remotely from a server. In other words, it must
be installed and used by someone physically located at the device. Digital Combustion, Inc. cannot
provide technical support nor guarantee the software will work correctly if the end-user attempts to
use the software from a remote terminal or similar configuration. Furthermore, it is a violation of the
EULA should more than one person be running the software remotely in excess of the number of
purchased licenses.

Example of a Server Setup: Installing software onto a shared server or cloud server, which end-users
log into from their remote stations.
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Note that the above references running the software directly from a server and not merely loading
simulation files from a shared drive. You should be able to accomplish the latter, but multiple Fire
Studio installations will be unable to use the same file at once. Therefore, to accomplish this, you (or
your IT dept.) should setup multiple folders on the shared drive, each with their own copy of the
simulation file. Third-party software can be installed to automate the copy process

Installing Fire Studio 6 (Windows)

Step 1: Finding the Files

Insert your Fire Studio 6 USB into an available USB port or navigate to the folder where you extracted
the files from the downloaded ZIP file. You should have the following files:

Mame

Documentation

Resource

Update

Video Capture
= Fséinstall.msi
?‘E! setup.exe

Documentation: Contains manuals, the EULA, and any other supplemental documents.

Resource: Contains any 3™ party auxiliary drivers or install packages you might
need.

Update: This folder will contain important updates to Fire Studio 6, if available,

when you receive the software. Refer to included documentation for
installation instructions.

Video Capture: Contains the CamStudio screen-capture software and the optional
CamStudio Lossless codec.

Step 2: Launching setup.exe

Begin installation by double-clicking on setup.exe and follow the instructions presented on the screen.

|
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4 FireStudio6 — *

Welcome to the FireStudiob Setup Wizard [l

The inztaller will guide wou through the steps reguired to install FireStudioB on your computer.

WORMIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any partion of it, mag result in severe civil
or criminal penalties, and will be progecuted to the maximum extent pozzsible under the law,

Cancel < Back

Click Next.
# FireStudio6 - x

Select Installation Folder LA

The installer will install FireStudiok ta the fallowing folder.

To inztall in this folder, click "MNest". To install to a different folder, enter it below or click "Browse".

Folder:
C:AProgram Filez\DigitalCombustion' FireS tudioBh, Browse...

Dizk Cost...

Install Fire Studio® for yourself, ar for anyone who uses this computer:

(®) Everyone
() Just me

Cancel < Back

We recommend keeping the default installation path. Click Next.
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# FireStudio® - e

Confirm Installation [

The inztaller iz ready to ingtall FireS tudiof on your computer.

Click "Mext" to start the installation.

Cancel | | < Back | I Mext »
Click Next.
ﬁ FireS o — >
R — s e on |
G User Account Control X_r-_

4 Do you want to allow this app from an unknown -
publisher to make changes to your PC?

Prograrn name:  ChUsers\Neil\Downloads\F56Installv..\F56Install.msi

Publisher: Unknown :|
File origin: Hard drive on this computer
'\}' Show details es | I No |

Change when these notifications appear

You will likely be presented with a UAC warning. Click Yes.
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8 FireStudiot - X

Installing FireStudiob A

FireStudiok iz being inztalled.

Please wait...

Installation will proceed normally. Depending on the speed of your PC and whether you’re installing
from USB or file on the hard drive.

4 FireStudio6 - x

Installation Complete LA

Fire5tudiof has been succeszsfully installed.

Click "Cloge" to exit.

Cancel < Back

Once Fire Studio has completed installation, click Close.
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Step 3: Running Fire Studio

Once installation is complete, you can run the program by double-clicking on the Fire Studio 6 icon on
your desktop or through the Windows Start Menu: (All) Programs = FireStudio6 - FireStudio6.

——
Y
I

4

FireStudiob

Win8.0 Users: You may want to pin the shortcut to your Start Menu to run it directly from the Metro
interface.

Step 4: Trial (No) or Activate (Yes)

If you’ve just installed Fire Studio or are still running the software as a demo, upon launch you will be
presented with a pop-up box.

FireStudiob ]

If wou wish ko skart license manager press Yes,
I_\ To continue using F36 in demo mode press Mo,

Click No to run as a demo or Yes to launch the License Manager. If you've purchased a license or
currently hold a license for Fire Studio 6, you can click Yes to enter in your credentials (found on your
invoice or receipt).

Details regarding activation of Fire Studio can be found in the section after Installing Fire Studio
(Mac).

Fire Studio 6 Page 34



Installing Fire Studio (Mac)

Step 1: Extract the Zip File

If you downloaded Fire Studio 6 from the Digital Combustion website or were sent a link to download
it, the file you receive will be a .ZIP file. Essentially, this is a package that contains one or more files,
all bundled (and compressed) into a single file for easier delivery. If you’re installing from a USB stick,
you can skip this step and move onto Step 2.

For most users, the downloaded Zip file can be found on the desktop, however, depending on your
own personal settings, you may have downloaded the file to another folder. You’ll need to use Finder
to locate it in this case.

I.

FireStudio6.1.04
-MAC.zip

On the Mac, extracting the Zip file is very easy. Simply double-left-click on the Zip file and the
contents will automatically be extracted.
[ Archive Utility

Expanding "FireStudiot.1.04-MAC.zip"...

O Cancel

FireStudio6.1.04
-MAC.zip

Fire Studio 6 Page 35



The extracted contents will be placed into a folder with the same name as the Zip file.

b

- FireStudio6.1.04
-MAC.zip

FireStudio6.1.04
=MAC

Step 2: Locating FireStudio6.pkg

If You Are Installing from a USB Drive...
Navigate to your USB drive which contains the Fire Studio USB stick.

L] FIRESTUDIOE =

Double-click on Mac Installation Files.

— FIRESTUDIOG
H = linjl= N Q
MName ~ Date Modified Size
b | | Documentation Today, 10:56 AM -
b || Mac Installation Files Today, 10:57 AM --
b || Windows Installation Files Today, 10:58 AM ==

The FireStudio6.pkg file is located here.

M Mac Installation Files

2B m o = % Q
Name -~ Date Modified Size
« FireStudio6.pkg Mar 30, 2016, 1:42 PM a73.4 MB
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If You Are Installing from a Downloaded Zip File...

Navigate to the folder you extracted the Fire Studio Zip file to. If Zip file was located on your desktop,

!

the folder should be on your desktop as well.

- Fire5tudio6.1.04
-MAC.zip

FireStudio6.1.04
-MAC

Double-click on the folder (not the Zip file) to open it. The contents should look like the following
screenshot:

Mame ~ Date Modified Size
Documentation Today, 12:40 PM
« FireStudioB.pkg Mar 30, 2016, 1:42 PM 873.4 MB

The FireStudio6.pkg file is located here.

Step 3: Begin Installation

Begin installation by double-clicking on FireStudio6.pkg and follow the instructions presented on the
screen. You will use the same file to setup both Fire Studio Instructor and Player editions.
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@ & Install FireStudioB
Welcome to the FireStudioB Installer

o Introduction You will be guided through the steps necessary to install this

software.
License
Destination Select
Installation Type
Installation
Summary
Continue
Click Continue.
[ ] '« Install FireStudioB
Software License Agreement
English
Introduction B
o License End User License Agreement
Destination Select (EULA)
Installation Type
Installation Fire Studio 6 (Software Activation Required)
Summary ATTENTION: PLEASE READ THIS DOCUMENT CAREFULLY BEFORE

COMPLETING INSTALLATION OF THIS SOFTWARE. THE INDIVIDUAL OR
ENTITY INSTALLING THIS SOFTWARE (THE "END USER") AGREES TO
BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU INSTALL THIS
SOFTWARE AND DO NOT AGREE TO THE TERMS OF THIS LICENSE.
DO MOT USE THE SOFTWARE. UNINSTALL. PROMPTLY AND RETURN
THE PACKAGE, AND THE LICENSE PRICE PURCHASED WILL BE
REFUNDED.

The enclosed computer program{s) and any accompanying documentation
are provided to the End-User by Digital Combustion, Inc., A California
‘Corporation ("Licensor") for use only under the following terms. Licensor
reserves any right not expressly granted to the End-user. The End-User

Print... Save... Go Back Continue

Please be sure to read the license agreement as proceeding with the installation constitutes your
agreement to be bound by it. Click Continue when ready.

]
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w Install FireStudiot

To continue installing the software you must agree to the terms of
the software license agreement.

L | Click Agree to continue or click Disagree to cancel the installation and
Lic quit the Installer.
Dy
Ing . .

Read License Disagree Agree
Ins

Summary ATTENTION: PLEASE READ THIS DOCUMENT CAREFULLY BEFORE
COMPLETING INSTALLATION OF THIS SOFTWARE. THE INDIVIDUAL OR
ENTITY INSTALLING THIS SOFTWARE (THE "END USER") AGREES TO
BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU INSTALL THIS
SOFTWARE AND DO NOT AGREE TO THE TERMS OF THIS LICENSE,
DO NOT USE THE SCFTWARE. UNINSTALL. PROMPTLY AND RETURN
THE PACKAGE, AND THE LICENSE PRICE PURCHASED WILL BE
REFUNDED.

The enclosed computer program(s) and any accompanying documentation
are provided to the End-User by Digital Combustion, Inc., A California

Caorporation ("Licensor") for use only under the following terms. Licensor
reserves any right not expressly granted to the End-user. The End-User

Print... Save... Go Back Continue

Click on Agree to accept the terms of the license and continue installation. If you click Disagree,
installation will cease.

O e Install FireStudiob
Standard Install on “"Mac2”

Introduction This will take 1.89 GB of space on your computer.

License Click Install to perform a standard installation of this software

on the disk "Mac2".
Destination Select

Installation Type
Installation

Summary

Change Install Location...

Customize Go Back Install

The next screen shows how much space the software requires and allows you to change the install
location if necessary. We recommend leaving the default settings. Click on Install to begin.
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- Installer is trying to install new software. Type

. your password to allow this.
[

Username: Mario Pepperoni

Password: | | |

Cancel Install Software

If Mac security pops up a window asking for your password, you’ll need to enter that to continue.
This would be your Mac user password, not the Fire Studio Activation Password.

w Install FireStudioB

Installing FireStudio6

o Introduction
o License

© Destination Select

© Installation Type Writing files...

© Installation
-

Summary

Installation of the software should proceed automatically and quickly.
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@O ‘e Install FireStudio6
The installation was completed successfully.
Intreduction

License

Destination Select

Installation Type

Installation The installation was successful.
Summary

The software was installed.

Close

Once completed, you can click on the Close button to close the window.

Step 4: Run Fire Studio from Applications or Create a Shortcut

Once installation is complete, you can run the program by selecting it in your Applications drop-down
menu or from Applications in Finder, if you still have it open. You can also create a shortcut on your
desktop from the Applications file or add it to your Launch Pad by clicking and dragging the Fire
Studio 6 icon to your desktop or Launch Pad, respectively.

[ NN [ Applications
< = Dol = % Q

SRS Select Dashboard Dictionary Disc Cover 2 PE DivX
E Al My Files

¢ iCloud Drive
®) AirDrop l DOC
DivX Converter DivX Player Document Orderly Dropbox
(] Desktop Converter
Documents . .
) 3 Double-c
0 Doknicads Lo to launch O
Devices —
BOOTCAMP DVD Player Epson Software Evom FaceTime

[ FIRESTUDIOE =

Shared

o

Final Cut Express Finale NotePad FireStudio5 FireStudio6

2011

Fire Studio 6 Page 41



[ ] [ ] Applications

< =mio =Y #vl 0 =
Favorites D d Dictionary Disc Cover 2 PE DivX
E All My Files
<2 iCloud Drive l
@ AirDrop @ p D OC
| A nepiications .
&5 Deskt DivX Converter DivX Player Document Orderly Dropbox
eskiop Converter
Documents
P o
o Downloads ~
) o BN
Devices 4 Drag to create
Q BOOTCAMP DVD Player Epson Software Evom FaceTime a shortcut

[ FIRESTUDIOS 2

> ¥ = \§
Shared ‘.‘” &
7 FireStudio6
=3 =—= A\

Final Cut Express Finale NotePad FireStudio5 FireStudio6

2011
)
Tags d £ 4
Pk Sromac d
® Orange Font Book FormMate Game Center GarageBand
Yellow
® Green
® Blue “i\.
® Purple

Google Chrome Google Earth GoPro Studio

Drag to place
a shortcut in
the Launch Pad

Step 5: Trial (No) or Activate (Yes)

If you’ve just installed Fire Studio or are still running the software as a demo, upon launch you will be
presented with a pop-up box.

If you wish to start license manager press
Yes.To continue using FSB in demo mode
" press No.

No ———
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Click No to run as a demo or Yes to launch the License Manager. If you've purchased a license or
currently hold a license for Fire Studio 6, you can click Yes to enter in your credentials (found on your
invoice or receipt).

Details regarding activation of Fire Studio can be found in the next section.

Activating Fire Studio

Activation

e Your License ID and Activation Password will be required for activation. You can find this
information on your invoice or receipt, as well as through the new Customer License Portal.
These credentials will be provided by Digital Combustion, Inc. when your order has been
processed (after purchasing) or if you have been authorized for the Full Demo. Please keep
this information securely in your records to protect against unauthorized use and also for
future activation or deactivation purposes.

e An Internet connection is required for activation. However, this connection can be on a
separate computer. Read more in the sections below.

e Purchasing a license for a Fire Studio product allows 1 activation per license. If you follow the
instructions in this manual correctly, you can move your active license an unlimited number of
times. Additional, non-concurrent activations may be provided by Digital Combustion on a
case-by-case basis. Please contact Digital Combustion for further information.

e |Initial installation always begins as an Instructor Edition trial or an Instructor/Commlink dual
trial. When you activate, the software will configure itself according to the entered code.
Player codes will set the software to a Player Edition, an Instructor code to an Instructor
Edition, and a Commlink code to Commlink software.

e In nearly all cases, you should never activate on top of an already activated license. If you've
made a mistake and used the wrong credentials, deactivate the license first, then use your
new information to activate again.

Launch the License Manager (Windows)

When you are ready to activate (or deactivate) the software, you must proceed into the License
Manager. If your trial period has expired, you will automatically be brought to this menu and not
allowed to proceed without activating.

Win 7: Windows Start Menu - (All) Programs - FireStudio6 = License Manager
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Win 8: (From the Metro interface) All Apps -> FireStudio6 -> License Manager

Win 10: Windows Start Button -> All Apps -> FireStudio6 -> License Manager

B Firestudiot

H% DirectX Setup

FireStudiob

License Manager

Or open Windows Explorer and navigate to the file directly. Double-click on the License Manager
application.

Windows (C:) » Program Files » DigitalCombustion » FireStudiot »

~ Marne B Date modified Type Size
- Data 47572016 3:41 PM File folder
p Directx 4/5/2016 3:41 PM File folder
P & FireStudiob.exe 3/30/2016 1214 AM Application 3,145 KB
\@| FS6DDL.IbI 10/23/2015 &:20 AM  P-touch Layout 1KE
. D FS6DDL.Ibr 8/28/2015 W05 AM  LER File 24 343 KB
” D F56Int.dcl 8/28/215 705 AM  DCL File 445 KB
#* {@| FSCDDL.IbI 3182016 451 PM P-touch Layout 1KE
D FSCODLIbr 8/28/2015 05 AM  LER File 24,343 KB
D F5Clnt.dcl 8/28/215 705 AM  DCL File 264 KB
License Manaﬁer.exe 31872016 5:21 PM Application 9121 KB
ﬁ ve_redist.xbd,exe 10/23/2015 216 AM - Application 14,231 KB
ﬁ ve_redist.xd6.exe 10/23/2015 216 AM - Application 13,446 KB

The License Application will appear like in the following screenshot.
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‘4 'FS6 Licensing Application x|

Status:  Ewvaluation expires in 30 days.

Deactivate Refrest License Activate Manually || Activate Online I Exit:

Your status may be different depending on whether you’ve been using the demo or if the software
has already been activated.

Launch the License Manager (Mac)

With Fire Studio started click on the File menu option at the top of your screen and choose License. If
your trial has expired, you should be brought into the License Manager automatically.

@ FireStudiot Window  Help

‘o0 ® New N
Open... ##0

Save... #S

]
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Activate Online *Best Method*

Using Activate Online provides the fastest way to activate Fire Studio. Click on the button labeled
Activate Online.

._ F56 Licensing Application X|

Skatus:  Ewaluation expires in 30 days.

Deactivate | Refresh License | Bckivake Manually | Activate COnline

Type in your credentials in the appropriate fields. The Installation Name field is optional but provides
a way to identify that particular computer when managing your licenses through the License Portal.
We highly recommend entering a nickname or computer ID to help you differentiate this install.

Activate Online

Please use the License ID and Password given to you to activate. An Internet
connection is required. If you encounter an error, please double-chedk that the
License ID and Password are correct, and tempaorarily disable any persanal
firewalls you may have installed.

License ID: | | |

Password: | |

Installation Mame: | | (Optional - e.g.: ™My Laptop™)

Cancel

Click Activate to initiate the automatic activation process. The License Manager will communicate
over the Internet to the license server to validate your credentials.

]
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m

Please use the License Online Activati w ctivate. An Internet
connection is required. niine Activatian double-chedk that the
License ID and Fasswaor ble any personal
firewalls you may have
Activation successful.
License ID: E

Password: I:

Ok
Installation Mame: E FI -e.0.: "My Laptop™)

Activate Cancel

If successful, you will receive a pop-up like in the screenshot provided. Click Ok and you’ll be brought
to the status screen.

F56 Licensing Application Your user name Your company hame s

ctivation status
Status: JFully licensed
Reqistered TolFTRF LSERFDIGITAL COMBUSTION, IMC.]

License ID:

Deactivate Refresh License Activate Manually Activate Online Exit

The license ID you entered

With the status listed as Fully Licensed, you’re ready to start using Fire Studio. Click Exit and then start
Fire Studio as normal.

Activate Manually

A manual activation allows you to use a website to enter in your information and retrieve a special
code in return. When activating in this way, your computer running Fire Studio does not need the
internet connection. Instead, you can use a separate device connected to the Internet to retrieve the
|
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necessary information. In some cases, where your network may block all traffic other than web
pages, you may be able to use the same computer, even though the Activate Online method did not
work.

The option to Activate Manually will soon be available.

Activation Failure?

There are some circumstances in which your activation by either of the methods above might fail:

1. Fire Studio is already activated.
e You should be able to use the software normally.
2. You do not have admin rights on your computer.

e In most cases, admin rights are necessary to certify the License ID and install the
proper files on your system. Your IT department may need to perform the activation or
provide you with access rights to do so.

3. You have reached the limit on the number of activations allowed for the license number you
are using.

e You can deactivate another machine to free up an activation.

e Contact Digital Combustion if you believe there should be an available activation. You
can also check your license status through the Customer License Portal.

4. You've attempted to Activate Online and are prevented from connecting to the license server
because of a firewall, proxy, or anti-virus program running.

e Temporarily shut down your anti-virus software or firewall to perform the activation
and try again.

|
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