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CREATING A CULTURE OF CELEBRATION 
 WITH ROBIN KRAMER 

THRIVE BY DESIGN WITH TRACY MATTHEWS 
 

When you have cause of celebration it’s super fun to do something for your 
customers and doing something like a one day sale for your birthday is really  

fun to do. 
 
	
You’re listening to Thrive-By-Design business marketing and lifestyle strategies 
for your jewelry brand to flourish and thrive. Let’s get started.  
 
Tracy: Hello there and welcome to the Thrive-By-Design podcast. 

This is Tracy Matthews your main host today but I have a 
special guest. Guess who’s here?  

 
Robin: Hey everyone this is Robin and I’m so excited to be here. 
 
Tracy: So welcome to episode #48 and Robin and I are super excited 

to be here because guess what?  
 
Robin: Birthdays right. 
 
Tracy: Today is our birthday so Robin and I we call it birthday season 

over here at Flourish and Thrive because my birthday is 
actually when we’re recording this because we’re together. We 
like to record when we’re together is actually tomorrow. 
Robin’s birthday is in two weeks after we record which is 
actually June 1st but even bigger today which this episode will 
air live on July 5th which is the Flourish and Thrive Academy 
birthday. 

 
Robin: Woo-hoo four years. 
 
Tracy:  Yay and we are four years old today which is so exciting. We 

love to celebrate so what better time or what better thing to 
do then on our birthday to celebrate Flourish and Thrive 
Academy and also make this about celebrating your business 
and creating a culture of celebration around everything that 
you do in business.  

 
Robin: We love that and you know what’s really fun about celebrating 

Tracy? 
 
Tracy: What is that Robin? 
 
Robin: It’s that your fans and your dream clients and your customers 

can celebrate with you. 
 
Tracy: Alright so before we dive in we want to mention that Robin 

and I love our birthdays so much that we are giving away 



 

 
This document is owned and distributed by Flourish & Thrive Academy. It may not be sold or 
otherwise distributed without expressed written consent. | © 2016| Flourish & Thrive Academy 

some amazing birthday gifts and some of them are a surprise. 
You’re going to have to go check those out over at 
www.flourishthriveacademy.com/episode48 but we have a 
great resource for you that is going to go with this episode to 
sort of help you create a culture of celebration in your business 
and we’re going to give you a bunch of ideas how you can 
reward your customers on either important dates for them in 
their lives or important dates for you in your lives and to make 
this all super fun and exciting. Plus we have a few other 
birthday gifts that we’ll be announcing that you want to 
definitely check out on the blog over 
www.flourishthriveacademy.com/episode48. Alright Robin are 
you so [3:00] excited as I am to talk about how to create a 
culture of celebration? 

 
Robin: Tracy I love celebrating so and it’s so fun to be here with you 

and to be able to celebrate. 
 
Tracy: We very rarely get to be in the same room together and Robin 

and I always seem to have a few things right around our 
birthdays so we get to see each other. Robin is so hilarious. So 
we’ve been in Ashville, North Carolina for this last week. We’re 
recording this about a month out or just a little bit over a 
month out and every day since we’ve been here; every meal I 
should say that we’ve had with the exception of breakfast she 
has sent over surprise birthday cake dessert with a candle in it 
and I’m like Robin my birthday is not even till tomorrow. 

 
Robin: Hey it’s all about celebrating and every day should be a 

celebration right? 
 
Tracy: Yeah. So you should always be celebrating. So anyway today 

we’re just going to be talking about creating a culture of 
celebration in your business. So we want to kind of dive into 
some of the things that we love about celebration first. I 
learned a long time ago and Robin has heard this story many, 
many times from one of my first business coaches. He talked 
about how to shift out of a negative mindset and how to really 
keep yourself in a space of positivity all the time and one of the 
tools that he gave me was to really talk about and celebrate 
everything that’s going well in your life especially when things 
are going to crap and I know that that sounds random. It’s 
important to do even if things are going great but it’s even 
more important to do when things are not going well. 

 
 So we love celebrating because it not only is fun right but it 

can also often get you out of a funk. So the first exercise in this 
entire I don’t know what you want to call it. It’s not really 
training; just a fun episode today is to remember that when 
you’re down you want to pick five things that you can 
celebrate right now. So in fact often times when I’m leading 
jewelry clients in a coaching session the first thing we start out 
with is five celebrations of things that are going well in their life 
and their business even when they’re dying to talk to me about 
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something that’s going really wrong in their business because 
it helps shift the mindset and move you into a positive space. 

 
Robin: Well I think certainly Tracy with designers I feel like there’s 

always; it’s always about moving forward, moving forward, 
moving forward and we overlook the small things and even the 
small things are worth celebrating. 

 
Tracy: Oh my gosh I get so excited if I just get seven hours of sleep. 

That’s cause for celebration for me. 
 
Robin: Right? Of course. 
 
Tracy: A nice hydrating bottled water which I really need right now. 
 
Robin: And it’s pouring down rain here so I’m really celebrating the 

fact that we’re inside and dry. 
 
Tracy: Oh yeah. We are definitely celebrating that. So one of the 

things that we like to do and I also like to do in my jewelry 
business but especially for Flourish and Thrive if you haven’t 
noticed; if you’re on our mailing list you’ve been receiving a lot 
of emails with birthday gifts from us. [6:00] So we want to 
encourage you to use different events in your life to celebrate. 
Those can be anniversaries, they can be birthdays, they can be 
milestone events or dates, they can be accolades that you 
earn. It’s never too much to toot your own horn and get really 
excited about what’s going on in your business. 

 
Robin: We just celebrated that we hit 12,000 Instagram followers. Big 

deal for us. 
 
Tracy: Yes. Super big deal. 
 
Robin: Yeah. 
 
Tracy: Super fun. So we’re always celebrating right; always talking 

about the good stuff. So we wanted to talk about a few ways 
that you can celebrate your birthdays or some of these big 
events that are happening in your life and in your business. So 
Robin and I talk about this a lot. We are not huge fans of 
offering discounts right Robin? 

 
Robin: It’s so true. We don’t like doing that. However when you have 

cause of celebration it’s super fun to do something for your 
customers and doing something like a one day sale for your 
birthday is really fun to do and you can do a limited time 
frame. 

 
Tracy: Yeah you can do it super time sensitive so that it’s not very 

long. It gets people excited. You’ll probably get a lot of 
birthday wishes which who doesn’t want those or whatever 
you’re celebrating wishes but the point being is that we don’t 
recommend that you give discounts often or regularly in your 
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business because you start to create a culture of people only 
buying from you when things are discounted. However this is a 
perfect opportunity when you’re having a celebration in your 
life or in your business to share it with the world and give 
people a reward for that. So hey now is the time maybe to give 
30% off your entire collection or 30% off a select piece of 
jewelry in your collection and send that email out to all of your 
buyers. I even think you can do this with; I mean what do you 
think about doing this with wholesale accounts? Maybe you 
wouldn’t give them such a big discount but you could literally 
call buyers up a couple days before your birthday if you’re 
selling wholesale and say hey my birthday is coming up; I’m 
offering this special get your orders in now and have them ship 
by X date and receive five or ten percent off. 

 
Robin: Or free shipping. 
 
Tracy: Yeah free shipping. 
 
Robin: That’s always a good one to do. 
 
Tracy: That’s a good one which brings us into the next way that you 

can celebrate. So when you have multiple events that you 
want to celebrate I think another good strategy is to actually 
give something is a pretty low threshold that’s not going to 
totally break the bank but also isn’t really discounting your 
products. So free shipping is a great example of that of how 
you can create an incentive for someone to buy and make it 
about a celebration so they’re excited to buy during a specific 
time frame. 

 
Robin: You can even do something that’s kind of fun to do. If you 

have a bestselling necklace you could pair it with the earrings 
that go with it and you can sell it as a special package. So 
doing something like that would be really great at a special 
price. 

 
Tracy: Yeah that’s a great idea. So in addition to free shipping maybe 

another opportunity to; [9:00] so the third opportunity really 
is to create a gift with purchase with your order. So we love 
this strategy because it’s a great way to celebrate not only 
your customers but to give them incentive to feel like there’s a 
huge value add if they were to purchase something and it 
could be that you combine something at a special price or it 
could be just that you create maybe a low threshold pair of 
earrings in your upsell category that you can add to one of 
your best selling necklaces and get both of those pieces out 
there. Why else do you like this strategy Robin? 

 
Robin: You know it’s just I love it when you can get more product out 

there because the more product out there the more people are 
wearing it the more people are wearing it the more 
encouraging of sales; more happy wearing your jewelry. 
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Tracy: Yep. More happy wearing your jewelry. So super awesome. 
Super awesome ideas. We have lots of celebration ideas here 
so let’s dive into the fourth one and this is a great idea from 
Robin about creating special collections surrounding an 
anniversary, an event, or a birthday. So why don’t you talk a 
little bit about that. 

 
Robin: Love doing a limited edition and so creating a limited edition 

collection just for your birthday and then when it’s sold it’s 
sold. So you create the excitement around it. 

 
Tracy: Yeah you can create a full sense of urgency around it. Maybe 

it’s some special collection that’s even signed pieces or totally 
limited edition; maybe only a certain number of each unit. I 
think that’s a really fun idea because then you get to play 
around and develop a new collection that you’re not getting 
bored of and then people have to buy now or they’re not 
going to get it. 

 
Robin: Love it, love it. 
 
Tracy: So yeah I could totally see that. That would be super fun. So in 

the spirit of giving there’s no other way to better celebrate I 
feel like in a lot of ways then to really pay it forward and 
maybe have some sort of incentive where you buy one and get 
to gift one to a friend. 

 
Robin: I think that’s one of the most wonderful things that you can do 

and I think also doing that as a business to your customers 
you’re thought of as a really thoughtful partner and paying it 
forward is just a really good feel good kind of thing that not 
only you can feel good about but that your customer can feel 
really great about and it’s a great conversation for the person 
who receives the pay it forward. 

 
Tracy: And I feel like this could be something that ends up being 

somewhat viral. 
 
Robin: Totally. 
 
Tracy: You could share on your social media, get other people to 

share like buy one get one free. I mean I hate to use that 
terminology but you could do a pay it forward mentality like 
buy a necklace for yourself and get one for your friend. 

 
Robin: Totally and then you can say please we would love to see you 

gifting it to your friend or encouraging people to share on 
social media. 

 
Tracy: And it creates this full on sharing culture that we talk about so 

much over at Flourish and Thrive Academy which is really 
what you want is your peeps to be sharing with their friends 
and to also be gifting your work to their friends because that’s 
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[12:00] just an awesome idea. So Robin do you want to talk 
about number six? 

 
Robin: Yes I’d love too. Number six is donation. Donation is always 

great. So you can have a portion of the proceeds or a 100% of 
the proceeds all go to one of your favorite charities or you can 
even have your customers choose which charity that they 
want it to go to. There’s lots of different ways to do that but 
also a really nice feel good thing that you can feel great about 
and your customers can feel great about. 

 
Tracy: Yeah. Giving back is always awesome and if you’re building 

this culture around values and things that are important to you 
and you’re giving back to organizations that really have 
meaning and make a difference in your brand positioning this 
can be a really, really amazing way to celebrate your 
customers, to celebrate yourself, and to give back in alignment 
with the things that you value in life. 

 
Robin: I know I feel so good talking about it. 
 
Tracy: I know right. So one of the final strategies and there are so 

many ways that you can celebrate but we want to also 
celebrate you guys. So we’re going to wrap up doing that but 
before we do we want to talk about creating a VIP loyalty 
program and celebrating those people. So a couple of ideas in 
the VIP reign I had were that you can give your insiders extra 
points on your birthday that they can use towards a purchase 
or you can give them even a freebie or something special that 
is only offered to them. What other ideas do you have for that 
Robin? 

 
Robin: Yeah I love the idea of giving them a freebie. It could be one of 

your signature pieces that has a different colored stone or the 
opportunity to buy something that might have a different twist 
to a signature piece that you have. So that’s really cool to do. I 
also think again free shipping can be really something 
awesome. It could be adding a special thank you card to the 
purchase that you’re doing. It could be money instead of 
loyalty maybe it’s a gift card that they can pay it forward; 
something to keep them coming back but also feeling really 
good about your brand. 

 
Tracy: Exactly. Great, great point. So I just got inspired. I thought of 

another one so I think we’re just going to throw this out there 
because that’s how we roll. We’re just keeping this sort of as a 
spontaneous episode this week. I think finally one of the 
strategies that I just love that could be a great cause for 
celebration is to create some specially packaged item 
specifically for your birthday and we talked about this sort of 
but I love it if you could create some sort of gift box that 
comes with candies that only available on your birthday. 

 
Robin: Oh I love it. 
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Tracy: Or some sort of other gift where it’s wrapped really beautifully 

and it makes them feel like they’re really experiencing the 
unboxing experience and then it’s more than just a piece of 
jewelry. 

 
Robin: You know what I love that so much and in fact I’m just going 

to; a little quick note on my birthday one year; my real birthday 
one year I gave to my; I wanted to gift to all my friends 
something. So I gifted them [15:00] a necklace. I bought 20 
necklaces and gifted them to my friends. It’s a really sweet way 
to do that and you can encourage your customers to do it and 
I love giving back to them with little chocolates or something 
fun. 

 
Tracy: Such a great way to do it. So Robin we’ve been around for four 

years now at Flourish and Thrive can you believe it? I 
remember when we had our first birthday and we were so 
excited. 

 
Robin: I know. 
 
Tracy: Right. 
 
Robin: Happy 4th. 
 
Tracy: Happy 4th. So it’s been such a fun ride so I thought we would 

kind of celebrate some of the things that we are so excited 
about over at Flourish and Thrive. So I’m going to let you dive 
in and we can sort of alternate on things that really excite and 
delight us that we are just thrilled that we’ve experienced and 
seen over the last four years. 

 
Robin: I think my biggest excitement is that hearing stories from the 

designers. Hearing stories, success stories, ah hah moments, 
things that have really been life changing for them because it 
just brings me such joy and it makes me feel like hey we’re 
helping out there. That just makes me so happy. 

 
Tracy: It’s so fun. Yeah success stories are always the best right? 

When we hear people who have tripled their sales or really got 
clear on their collection development and their sales started to 
increase because of that or I think even some of the biggest 
ones are those people who were working so, so hard for what 
they felt like nothing and they ended up rejiggering the way 
that they ran their businesses and they ended up being much 
more highly profitable. I know a lot of people don’t love that 
word but they were able to I think more than anything which is 
the most important thing is being able to be more profitable or 
pay themselves first and then at the same time also be able to 
set up their lifestyle in a way that really thrilled them.  

 
One of the things that has been my mission since I decided to 
close my wholesale business was to be able to have the 
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freedom to do what I wanted to do and not be so tied to the 
business and it was a huge problem because I didn’t in the 
beginning set my business up the right way and it wasn’t until 
later in my career that I figured out what was missing and was 
able to implement some of the systems that would allow me to 
leave and have my team sort of run the business without me 
and that was a huge leap of faith but these days even pushing 
that to a further level the way that I’ve set up my business is so 
unique in the sense that it’s completely virtual and I don’t have 
to be in New York City in order to still run a successful 
production.  
 
In fact tomorrow is my real birthday and I’m leaving for Italy 
and I have my new assistant whose coming on who is going to 
be running some really significant projects while I’m gone and 
that was really something that was so exciting for me to be 
able to do in my business and I’m so excited to see that other 
designers be able to do that in their businesses as well. So 
Robin let’s talk a little bit about the community. 
 

Robin: Oh my gosh the community never ceases to amaze me how 
amazing it is and the collaboration and the community and the 
sharing [18:00] and the support is incredible and I also love 
what makes me so happy and seeing this in Flourish and Thrive 
is that and we hear all the time I’m not alone anymore. That’s 
just the coolest thing ever. There’s a community and you’re not 
stuck in your studio without any support so I love to hear that. 

 
Tracy: Yeah and we have several communities some of you might 

know. We have our graduate group for people who’ve taken 
our courses. We have our Diamond Insiders Club which is our 
exclusive monthly mentoring program where we have 
designers and peer driven support but also daily support from 
Robin and myself and then we also have our free online jewelry 
business incubator for those of you who have not really 
engaged that much with Flourish and Thrive Academy or 
haven’t necessarily invested in one of our trainings or courses 
just so that we can jam with other jewelry designers. So there’s 
all different levels of community support that we host over 
here at Flourish and Thrive. If you’re new listening to the 
podcast and you aren’t in one of our communities we would 
love for you to join us over at the online jewelry business 
incubator. We will have a link in the podcast notes over at 
www.flourishthriveacademy.com/episode48. What else are 
you excited about? 

 
Robin: I love the reach that we get. It’s always amazing to me that we 

have designers all over the world and it’s so cool and we’re 
getting to see some of them. You get to see one of them in 
Italy. 

 
Tracy: I know. It’s so exciting. Francesca Mancini she’s probably going 

to die when she hears me mentioning her name on the 
podcast. She has Jargon Blue Jewelry. We’ve been chatting 
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back and forth for a little bit and I booked this trip to Italy and 
I’m going to be flying in and out of Milan so I’m really excited 
to meet her in Milan when I’m there in May. So this podcast 
episode is actually going to be airing after I get back but I will 
have met Francesca by that time and it’s so fun to be able to 
connect with people in real life which we’ve been able to do 
here. Robin and I are sitting in our hotel room at the SNAGneXt 
Coference. This is really how we record. There’s no fancy 
recording studio. We’re just rolling as we go and this today 
and over the last couple of days we’ve met so many of the 
designers in our community including Martha Keith and Tavia 
Brown and so many others. Who else have we met? 

 
Robin: Oh my gosh. 
 
Tracy: Allison and Elisa from (20:21 unclear). 
 
Robin: Yeah and Erin from Elm Harris. 
 
Tracy: Yeah she won our scholarship from Multiply Your Profits so it 

was really fun to see her here and have her join us. 
 
Robin: And what’s also really cool is there are a lot of schools that are 

here that are getting to; had heard of us and are checking out 
what we were talking about and coming to; it is so amazing 
and wonderful to be able to connect with so many designers 
here. It’s really amazing. 

 
Tracy: And then also different connections that we have. Our mentors 

that are in our community we got to hang out with Mariel Diaz 
all weekend which was really fun. She’s from Accounting for 
Jewelers and we got to really celebrate [21:00] where we’ve 
come. I met Mariel three years ago just randomly at a 
networking event and now she’s part of our team over at 
Flourish and Thrive helping out our Mastermind students with 
their finances. So it’s super cool. I think in person networking is 
one of the most important things that you can do to really 
connect and grow your business and that’s why Robin and I 
are so passionate about networking. 

 
Robin: Oh my gosh you know it’s one of my favorite things. I love in 

person and you can’t; I mean we have great Facebook groups 
but nothing substitutes for in person and interaction and really 
it’s been amazing to be here at SNAG and to be hearing from 
also some incredible designers who have been in business for 
20, 30 years and sharing with us how they’re so excited to be 
learning more about Flourish and Thrive and the community 
that we’re offering and being reminded of what they should be 
doing in their business or what they could be doing in their 
business. 

 
Tracy: Absolutely Robin and it reminds me I love live events so much. 

I remember I didn’t realize how powerful they were until I went 
to one of Marie Forleo’s live events and I got to meet all of 
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these people that I had known for so long who I’d been 
hanging out with online and it was so crazy to see how that 
deepened our relationship and how it really created this 
stronger level of business support which is so, so cool and it 
was actually one of my favorite things that I experienced last 
year at our live event. As you guys know; you might have 
heard that we’re hosting a live event in September. This is our 
second annual live event. The first event was really just 
planned for a select group of designers who are in our 
Mastermind program and the whole point of planning this 
event was to really get them in the same city so that they 
could Mastermind together so that we could support their 
businesses and to really help them grow and man did we see 
some major growth last year and some huge ah hah moments. 

 
Robin: Oh it was so fun to be a part of it and to witness it and it really 

was some game changing moments for these designers. 
 
Tracy: Crazy game changing moments. That’s why you’ve probably 

heard us talking about our live event that’s happening this 
September and we have a special announcement because we 
have just only a few tickets left to attend live and we hope that 
if you haven’t bought a ticket and you can get to New York in 
September that you’ll come join us live because we think that 
is the most important thing that you can do is to meet people 
in person. We’re going to have some amazing industry insiders 
there and people who it would be really hard to meet them if 
you didn’t have the connections that we have to connect you 
with them on our panel, in the audience, and also with the 
speakers. So it’s just going to be just an all around great event 
for you to hang out with industry influencers and then also to 
hang out with some of your peers that you’ve met online for a 
long time. So we would love to invite you to join us for the 
event not only live in person but we have a special 
announcement today. [24:00]  

 
Robin: Woo-hoo. 
 
Tracy: Because we’ve been talking about live events so much and 

creating this culture of celebration and we always like to do 
amazing things for our birthday. So today is July 5th, the day 
this episode is released and we’re really excited because today 
is Flourish & Thrive 4th birthday as we mentioned and we 
wanted to give you something special to make it easier for you 
to attend the live event in person. So we have a very, very 
limited number of tickets available for this week only we’re 
doing buy one, get the second ticket half off so you can 
partner up with a friend to get two tickets at a discount. Super 
awesome idea because we want to get you there. We want to 
get you in front of these influencers who are really going to 
change your life. And we have more of our line up confirmed 
which is really really exciting.  We are thrilled to announce that 
we have some really powerful jewelry industry insiders coming 
to speak and to teach at the Live Event. So we have Gwynne 
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Rukenbrod Smith who is the Executive Director of SNAG and 
she is such a compelling speaker you are going to love 
listening to her talk about building your jewelry business from 
the inside out. You’re going to love it. She’s amazing. We have 
Nina Cooper of Nina Designs coming to speak she’s flying all 
the way out from California. She’s super amazing, not only a 
designer but she’s going to share her story about how she got 
into the jewelry business and created one of the most powerful 
finding brands out there that I know a lot of the designers in 
our community buy from her.  Nina’s just awesome because 
she has just a brilliant approach to business that I think is going 
to be really amazing to learn from her. She’s going to be doing 
a talk and she’s also going to be on one of our panels which is 
great. We have Kimra Luna, my friend. My little blue haired 
friend! She’s awesome. She’s a branding expert and is a master 
at social influence and I’m really excited to have Kimra speak. I 
spoke with her we were on a panel together I guess you would 
say at another event and she just has a wealth of knowledge 
that she’s willing to give away for free about building your 
business on Facebook and building your social media influence 
and really building a brand that’s all about you. So I’m very 
excited to have Kimra come speak because she gives away 
this kind of stuff for free that people charge hundreds of 
dollars for so she’s awesome and I love Kimra, she’s just a ball 
of energy. She’s going to be speaking at the event. You can 
check out her website www.betruebrandyou.com. I’m really 
excited to have Megan Dolbee back from Harris Dolbee 
showroom. We are going to be doing something really special 
with her and we’re going to be working with Megan to give a 
couple of designers pitch hot seats so that they can practice 
presenting their collections to showrooms.  And then we have 
Sabina Hitchen of www.sabinaknows.com. Sabina is amazing, 
she’s a PR influencer and a PR expert and she’s going to come 
and help us do another workshop talk about pitching yourself 
to the media and building more confidence. We’re going to be 
making this very interactive and you’re going to have the 
opportunity if you’re there in person to get spot on feedback 
from these industry experts.  

 
Then we also have some really cool people joining us for panel 
discussions and mini breakout sessions. We have Mariel Diaz of 
Accounting for Jewelers. We love Mariel, she’s one of the 
coaches for the Flourish & Thrive Academy Mastermind she’s 
insanely amazing and she’s going to be talking about all of 
your financial stuff.  Inta Ievins who is from My Strategy. I can’t 
remember the URL right now but you can google Inta Ievins 
and find her. Inta is an operations and inventory expert so she’s 
going to be giving us insight on the panel about how you can 
streamline the back end of your business. It might sound not 
that interesting but really important to be handling all of this. 
Inta really is an expert and she makes it all fun to talk about. 
We have Emily Shapiro of Emily Shapiro Jewelry. She’s going 
to talk about or be on our panel to help us decipher how to set 
yourself up or your production up so that you can grow your 
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jewelry business even if you’re small. I know Emily has a very 
small business and she set up her production in a way that 
works for her and she’s selling to a bunch of stores and 
keeping her business super lean. Lean and Mean. So Emily is 
great and we’re excited to have her. And then we have a 
bunch of other storeowners and industry experts who are 
going to be speaking on our panel the first day who we are not 
at liberty to disclose yet so you’re definitely going to stay 
tuned because we have some really exciting people, some 
sales reps, some store reps and some other jewelry designers 
who have had a lot of success who are going to share their 
secrets with you in a live panel discussion format.  
 
The other thing I’m really excited about for the live event is 
your opportunity to get on the hot seat and get feedback from 
some of these powerful heavy hitters in the industry. Any ya 
know, I don’t know about you, but I’m part of Mastermind and I 
highly recommend that you participate in Masterminding 
events and get feedback from people who maybe have a 
different perspective than yours or can see your situation in a 
different way. Masterminds are really powerful, in fact both of 
my businesses have changed in a significant way since I joined 
my Mastermind and started attending live events where I could 
meet people in person and really brainstorm with other like 
minded individuals inside and outside of my industry. So I think 
it’s going to be an insane event. Robin and I really hope that 
you’ll come and check it out. This special offer of Buy One get 
your second ticket Half Off is going to be ending as soon as we 
sell out or on July 8th. We only have a very very limited number 
available. We’ve sold a ton of tickets to the event already and 
ya know the space is limited. It’s going to be a very intimate 
group, we want to keep it awesome but we also want to make 
it easy for you to get there. So please join us. If you’re 
interested in checking it out, head on over to 
www.flourishthriveacademy.com/episode48 and all of the 
information is going to be right there where you can go to 
check out the next step for the Live Event- Flourish & Thrive 
Live and we hope you’ll join us! 
 
Alright, wasn’t that fun Robin? 

 
 
Robin: So fun. It’s so great to be here with you and be able to 

celebrate. 
 
Tracy: Yay. So as we mentioned today is our birthday. We have lots 

of birthday gifts to give you including our creating a culture of 
celebrations checklist which you can download over at 
www.flourishthriveacademy.com/episode48. We also are 
going to do something really special for you as well. We’re 
going to offer you a boost your summer sales resource. 

 
Robin: Woo-hoo. 
 



 

 
This document is owned and distributed by Flourish & Thrive Academy. It may not be sold or 
otherwise distributed without expressed written consent. | © 2016| Flourish & Thrive Academy 

Tracy: Because right now is that time of the year when a lot of you 
unless you’re working in beach towns or selling to beach 
communities tend to have a little slump in sales. So we’re going 
to give you a couple of our Ninja techniques for boosting your 
summer sales. So go on over and grab that over at 
www.flourishthriveacademy.com/episode48. Alrighty Robin 
wasn’t this fun? 

 
Robin: Oh so great. I can’t believe its four years. 
 
Tracy: Oh my gosh I know and we’re hopefully going to be in this for 

a lot more than four more years. 
 
Robin: That’s right. 
 
Tracy: So I love you girl. 
 
Robin: Love you too. 
 
Tracy: Thanks so much for doing this with me. 
 
Robin: So glad to be here with you. Now we’ve got to get you on a 

plane. 
 
Tracy: I know. Alright thanks so much for listening today. If you liked 

this episode and you’re not already subscribed make sure that 
you head on over to www.flourishthriveacademy.com/itunes 
subscribe to the podcast and then leave us a little rating and 
review because we’d love to hear from you. Alrighty until next 
time this is Tracy Matthews and… 

 
Robin: Robin Kramer. 
 
Tracy: Signing off. 
 
Robin: Bye. 
 
Tracy: Bye. 
	

	


