
 

Chicago Responsible Jewelry Conference Recap with 
Jess Gebauer 

THRIVE BY DESIGN WITH TRACY MATTHEWS 
"So we see it with companies like Tom where people are starting to really care about 
where their product is coming from and how it's actually impacting the environment 
and communities around it and is it going to impact things in a positive way. That's 

something that may be 20 years ago we weren't really seeing." 

You're listening to Thrive by Design, business, marketing, and lifestyle 
strategies for your jewelry brand to flourish and thrive.  Let's get started.   

 
Tracy: Welcome to the Thrive By Design Podcast, episode 230. Hey there, it's 

Tracy Matthews, chief visionary officer over at Flourish and Thrive Academy 
and I'm excited to be here today wrapping up 2019 like nobody's business I 
guess I should say. And I'm excited because a couple of months ago, 
Jessica Gebauer, our Director of Education over here at Flourish and 
Thrive, she came to Chicago with me to the Chicago responsible jewelry 
conference. And she is doing a rundown with one of our students, Niki 
Grandics, who's a member of our SOS coaching program. She's also the 
founder of Enji Jewelry and she is the director of marketing for Ethical 
Metalsmiths. If you aren't a member of Ethical Metalsmiths, definitely 
check it out. It is an amazing organization, a not for profit organization that 
is really committed to helping you build a more responsible jewelry 
business and it's exciting, and today's interview is going to be nothing less 
than amazing. 

And before I dive into today's episode, I wanted to talk a little bit about 
what we're going to be sharing. We're going to be talking about why the 
conversation and having all the stakeholders in the conversation is so 
powerful to create solutions that actually work for everyone in the 
industry. We'll be talking about the power of connection and how people 
that you meet just a couple of years ago could be a huge source of 
collaboration and change in the industry. The next thing we're going to 
talk about is meeting people where they are because it doesn't matter if 
it's the consumer or you as a designer, it's important that you are fully 
fleshed out and you understand what's going on right now with miners 
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and the industry and in general in the field. And so we're going to dive 
deep a little bit more into that. We're also going to be talking about the 
lack of good information online and what to do about it. 

And we're also going to be talking about why everyone who is interested 
in building a responsible brand, I should say, needs to be willing to have 
these tough conversations over and over again because it is important, 
you have to do that. So I'm excited. Jess is going to dive in with Niki. Niki's 
amazing and she's been getting such amazing success in our SOS 
coaching program. I got to shout her out for two funny reasons. We just 
did our annual planning day for our students. It's one of our half day 
intensives that we do virtually for the program. And we did a decade in 
review recap. And I asked them all the question, this is just hilarious. I said, 
"What were you doing 10 years ago at the beginning of last decade?" And 
Niki comes up, I was dying. I was laughing so hard. She said, "I was faking 
my death and moving on to a new career." 

I was like, "Oh my God. You are hilarious." It was pretty funny. But the other 
thing that I'm so proud of Niki with is that she has doubled her jewelry 
business this year and she's also working another job. She has a very 
robust company. She is also a partner in a biotech company and in 
addition to that, she is on the board of Ethical Metalsmiths and the thing 
that's really powerful about that is she has a really strong and amazing 
business serving her perfect customers and she's juggling a lot of things 
but is making it work. 

And so if you are someone who is really interested in up leveling your 
business, especially if you're at a place where you are doing at least five 
grand a month or more, maybe even a lot more, 10, 15, 20 grand even, and 
you're ready to up level your business to get to a place where you're doing 
multiple six figures or mid six figures or even taking your mid six figure 
business to scale to seven figures, we're going to help you leverage all of 
your assets and everything that you do by using your online presence to 
actually grow your company. 

And this is what we do with our SOS students every single day. And by the 
way, here's the thing, this is why now is such a timely time, timely time for 
this. Can you say that? Timely time? Important time for you to be 
considering what's going to be happening next year? I know a lot of us get 
caught up in the holidays. There's so much going on. We're doing shows, 
we're shipping our last orders, we're preparing for the trade shows that are 
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coming up in the new year. We barely have time to sit down and think no 
less plan our year. And so I'd love to have the opportunity to mentor you. 
I'd love to give you the opportunity to get me and my team on your team 
to help you grow your business. What we really want to do is help you cast 
a vision for next year. 

Really cast a vision for having an amazing decade moving forward and 
help you create a plan that's going to actually make that vision a reality. So 
if you consider yourself someone who is highly motivated, ambitious, and 
ready to really take your business to the next level, then I'd love to invite 
you to get on a free strategy session with our business accelerator 
specialists, Natasha. She'll jump on a call with you. We're going to be 
talking about where you want to go in your life and your career and we're 
going to talk about everything, not just work. We're going to be talking 
about your lifestyle because that is really the most important piece of this 
is to make sure that you're building a business that supports the kind of 
lifestyle that you want. And I've seen so many designers after mentoring 
tens of thousands of designers over the year, over the years, I should say, 
who keep plugging along and growing their business, but they're not 
thinking about what kind of outcome they want, what they want their life 
to look like. 

And so what ends up happening is they get completely burned out or they 
get to a certain level, their business starts to backside because they have 
to basically abort ship because everything that they've done this far to 
grow their business is not serving them anymore. And so it has a 
detrimental effect and it's important to be building your business around 
the kind of life that you want.  

Then we're going to be taking a look at where your business is now and 
identifying any roadblocks that might be standing in your way. And then 
you'll walk away from this call with a crystal clear plan of what needs to 
happen for you to get to that next level. And if it seems like you're a great 
fit for our SOS coaching program, we'll tell you a little bit more about the 
program. This program has done amazing things to elevate the designers 
in our community's businesses. 

And it's so exciting because I love sharing their successes. One of our 
designers went from making $6,000 a month to her September sales 
being 7,900 and then October sales being almost $10,000, $9,900. We had 
another designer who did literally her first Black Friday promotion ever, 
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and by using our plan, she made more sales on that Black Friday 
promotion than she had ever done in her website the whole previous year 
combined. That is so amazing. One of our rock star students, one of her 
goals was to be able to match her online and in-person income and she 
finally has them like basically at the same level, which is awesome because 
her business is scaling to multiple six figures this year, which is awesome. 
I'm really, really proud. Another designer, her sales are up 600% over last 
December, pretty amazing, and another one of our designers had one of 
the best shows that she's ever done in her seven years in business. 

Ultimately what these students are doing is they're taking a look at their 
business and diving deep, and I would love to help you do that because a 
lot of times we can't see what we can't see and when you have outside 
eyes on your business moving your business forward, it becomes so much 
easier for you to get rapid growth, just like many of these designers that I 
just mentioned. 

So if you're interested in learning more, head on over to 
flourishthriveacademy.com/sos and check out all the details for the 
program and apply for your free strategy session. There's a little button 
right there where you can fill out an application. If you're accepted, we'll 
put you on a call with Natasha and the rest is history. In any way, shape or 
form, I want you to have a rockin end of the year and close it strong. And 
then I also want you to really launch this year into this brand new decade 
like it's nobody's business, right? So let's do this. Head on over to 
flourishthriveacademy.com/sos to apply for your free strategy session 
today. Let's dive in to today's episode with Jess and Niki. 

Jessica: Have you ever wondered what the impact of your business is on the 
environment and communities across the globe? Maybe you have, maybe 
you haven't, but it's totally a conversation that is worth having. I'm Jessica 
Gebauer, I'm the Director of Education at Fourish and Thrive Academy and 
I just got back from the Chicago Responsible Jewelry conference and 
today I am joined with my fellow conference attendees and also the 
founder and designer at Enji studio, the co-chair of marketing and 
communications for Ethical Metalsmiths and one of our SOS members 
here at Flourish and Thrive Academy, Niki Grandics. So welcome, Niki. 
Thank you for joining me today. 

Niki: Yeah, of course. Good to be here. 
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Jessica: Absolutely. I'm super pumped to talk to Niki today because we're going to 

go over some of our biggest takeaways from the Chicago Responsible 
Jewelry Conference. I mean, to me it was just like an absolutely awesome 
experience. I was able to meet and talk with designers from all over the 
world with people that are part of the material chain in the jewelry 
industry from all over the world, from individual miners and individual gold 
miners and gem miners and the actual suppliers of the gemstone, all the 
way to people who are big players in the industry like Dax Lovegrove from 
Swarovski. 

So it was a really awesome experience of everybody coming together. The 
first thing that Niki and I were talking about as like a big takeaway from 
the conference was that it was so beneficial that we actually had all those 
stakeholders there and they were all taking part of the conversation and 
solutions that could actually work for everyone. So Niki, what was your 
thoughts around that? 

Niki: I mean I think first off it's like there's really no way that we can talk about 
how to have really a supply chain that works for everybody and where 
everybody can grow and benefit from without actually having everybody 
there. And I know that there's logistical challenges in some of those cases 
like bringing these women miners from Tanzania and Kenya all the way to 
Chicago for a conference. Some of them attended last year and in some 
cases that was really like their first time really leaving their country, and 
going from Africa to Chicago is such a jump. 

But at the same time, for instance, like in one of the breakout sessions 
actually talk with them and talk with designers and work on tech solutions 
on how we can really be connected and have all of that traceability 
information get to the customer, I think is like insanely beneficial. 

Jessica: Yeah, absolutely. And I think one of my favorite things from the conference 
was the fact that there were conversations being had at like a incredibly 
high level from players like a Swarovski and Google was represented there 
by someone who was actually assisting with the data sets that help 
organizations with compliance of traceability of their product and where it 
was actually coming from, all the way down to those individual players like 
the single jewelry designers and the artisanal miners for things like jump 
stones and gold, which is primarily what the conference overall focused 
on. 
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Everybody was able to actually be part of that conversation and it was 
different levels for different people, but everybody brought something to 
the table and I think the conversations were very important at each 
individual level. So it's really important for us to see leaders in the 
community like Swarovski and some of the other companies that they're 
working with it through their alliance actually taking into consideration a 
quality within the company of their environmental impact of the particular 
raw materials that they're harvesting, the environmental impacts of the 
plants where they produce those things. 

So they had metrics to actually measure all those things so that they could 
look at their company and say, "How can we do better on this large scale?" 
And then we had those individuals who were also saying the same thing. 
They were saying, how can I do better in my individual community and 
better the environment around me and also create a safer practices within 
the community as well as safer practices for the individual miners as well? 
So it really kind of ran the whole gamut as far as where that conversation 
was happening and how it impacted each individual person along the 
supply chain. 

Niki: Definitely. And just like the importance of really meeting everybody where 
they are, the conversation about how I can do better as an individual 
designer? Or is going to look different than how can I do better as a mine 
owner? Then, how can I do better as I'm a director of Swarovski? But, the 
fact of the matter was that everybody was there, was really into the 
conversation, was really passionate about ways that they can actually do 
better. So that's a really inspiring energy to be around too. 

Jessica: Yeah. Absolutely. Earlier you had mentioned when we were chatting 
beforehand that everybody is starting on a different place in their journey 
when they come to the conference. And that was something that I had 
noticed as well. It was not a place where people came to say, "Oh, look at 
that piece of gold jewelry or wearing, was it fair mined?" There was no 
accusations in anybody's voice, no negativity on anybody's tone. 

It was all about how can I come to the table right now as a jewelry 
designer, as a business owner, as an operator of a mine or inside of mining 
community to take that next step and do better for their particular 
situation, whatever that situation was. And I thought, even though the 
conversations that you have during the conference are actually really 
difficult. You're dealing with sometimes life and death situations that are 
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happening due to the circumstances in which some people work and the 
impacts on the environment, that it was a really great positive 
conversation for everybody just wanting to take that next step to be better 
and I thought that was really particularly powerful. 

Niki: Oh, definitely. Even the fact that some of the conversations, whether it was 
talking about the health impacts of gold and stuff like that got kind of 
heavy. But, at the same time it was never a sort of a, "Oh my God, the 
issues are so daunting. Let's all just give up now." It was like, "Okay, it's 
taking small actions every day." 

Jessica: Yeah, absolutely. And I know we got an opportunity to hear from people 
like Eric Braunwart, and I hope, Eric, I just pronounced your last name 
correctly, but from Columbia Gem House who has been working on this 
issue literally for decades, back in a time when people would literally just 
laugh at what was being said when you talked about ethical sourcing or 
responsible sourcing or doing things that benefited communities in the 
environment. 

He's been pushing that conversation forward for a really, really, really long 
time. And it was amazing to hear what his perspective was versus some 
people who are just coming into the conversation. I think these small 
movements, and we are in the infancy in the jewelry industry. We tend to 
be a little bit behind the trends in general. So, and I think we're finding it's 
the same here with responsible and ethical sourcing, is that we're a little 
bit behind the curve of maybe the main mainstream. So people are just 
now really getting interested in this conversation. And it's the third year of 
the conference and it's grown massively, but the attendance is still small. 
So we're still in our infancy. So it's the power of the individual here can 
really make a massive, massive difference for how the movement will 
continue and how the conditions both on the environment and individuals 
can improve in the future. 

Niki: Oh yeah, absolutely. And like Eric too, I remember him mentioning that 
when he first started talking about this, how a bunch of dealers just left 
the room, and didn't even want to hear it. In the last three years, this has 
definitely grown a ton. Even three years ago exhibiting at a trade show, I 
had some similar comments from just an attendee walking by who was 
like, "Ugh, ethical sourcing, what is this nonsense?" 

Jessica: Just three years ago that happened to you? 
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Niki: Three years ago. Yeah. 

Jessica: Wow. 

Niki: And the fact now, at the same trade show, we're working with ethical 
metal smiths to have an entire branded section, fireside chats, ethical 
metal smiths designer members who are exhibiting at the show. So this is 
something that we're really showing off and celebrating. 

Jessica: Which is amazing. I mean, it's an incredible like turn of the coin and I'm 
really, really happy for it because I think if we all can do better than we 
should do better. I know that everybody's circumstances is different, but I 
think if you approach it with, "Okay, in my individual community, can I 
make a better choice with maybe how I'm handling even my own 
environment and my own personal health?" All the way down to, "If I can 
get a Sapphire from this guy, can I pay $50 more and get a Sapphire from 
somebody else that I know is traceable, is coming from a community 
where it's being ethically sourced and actually is benefiting those people 
instead of being a detriment. I think those are all steps that we as 
individual designers can start taking right now. 

Niki: Oh, definitely. 

Jessica: The other thing too that everybody was really talking about during the 
conference is that a lot of this push is coming from consumers. So there's a 
massive change in the way, especially that the millennial generation is 
actually consuming products. And we see it with companies like Tom's 
and there's a lot of other ones besides Tom's, but it's the only one that's 
coming through my mind off the top of my head. 

So we see it with companies like Toms where people are starting to really 
care about where their product is coming from and how it's actually 
impacting the environment and communities around it and is it going to 
impact things in a positive light. That's something that maybe 20 years 
ago we weren't really seeing, 30 years ago we weren't really seeing. 

Niki: No. 

Jessica: So I think that shift is happening in the jewelry world as well, where that 
younger generation is really talking more about those things. And since 
you're a designer and in fine jewelry, what is your clients asking for? 
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Niki: My clients, some of the stuff that they're asking for... One of the things that 

I'm also really seeing, and this is with my clients too, because a lot of them 
are already interested in things like sustainable fashion. They're buying fair 
trade coffee and chocolate and stuff already, but there's an information 
gap in terms of like how this plays into jewelry. 

So, I'll have people be like, "I want to design a diamond ring for my 
girlfriend, but I don't know really what goes into ethical jewelry at all. Is it 
lab grown diamonds? Is it Canadian diamonds? what am I doing?" 

Jessica: Yeah. And this is something you pointed out earlier was that the 
information that you can find really through searching for it online tends 
to be often biased and often not quite that accurate. So it's really hard to 
find best practices and accurate information to help you as a jewelry 
designer, make the right choices and probably as a consumer as well. 

Niki: Yeah. As a consumer especially because you don't really know the 
questions to ask versus if you're a jewelry designer, you might already have 
better questions in your mind. Like, is recycled gold better than fair mined 
gold? Or is buying American gemstones better than sourcing gemstones 
from Africa? So you might have questions like that already, but if you're a 
consumer, you are just like where do I find ethical diamonds? And that's it. 

Jessica: Yeah, it's the end of the line because you, you just don't know what you 
don't know. You don't know what the next question is to ask. 

Niki: Exactly. 

Jessica: So I think part of our responsibility as leaders in that community can be to 
update ourselves better and educate ourselves better and the Chicago 
Responsibility Jewelry Conference is really the place where that is 
happening in our industry right now. 

Niki: Oh absolutely. Because a lot of these people too, it's like they're busy 
working on their different initiatives, whether it's working on how to apply 
a fair trade principles to sourcing diamonds from Liberia or if it's about 
where you can find fair mined gold to work with in your jewelry. A lot of it 
is really having these conversations with each other. This way we can also 
have better information to give to our clients too. 

Jessica: Yeah, absolutely. And it's the power of the connection in the community. 
So for example, Moyo Gems launched during the Chicago Responsible 
Jewelry Conference because of the connections that were actually made 
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at the conference two years ago. And do you want to speak a little bit 
more about what Moyo Gems is actually all about? 

Niki: So Moyo gems is collaboration between Monica from Anza Gems, Stuart 
Poole from 1948, they're two gem dealers with PactWorld, which is an 
NGO that works with mining communities all over the world and the tech 
company Everledger. Through working together, what they're doing... Oh, 
and of course, the Tanzanian Women Miners Association because these 
are the ladies who are actually sourcing the gemstones for this project. 

Jessica: They were amazing. 

Niki: They were absolutely amazing. And being this weekend in a store where 
the whole mine to market chain was represented was such a cool 
experience. Just getting to meet some of the ladies who mined some of 
my gemstones. Without them, I wouldn't have a business. 

Jessica: Yeah, absolutely. It was an awesome experience. I mean, we got to... I 
mean, first of all, I was just wowed by the quality of the actual gems. Like 
bar none, regardless of where they came from, they were incredible. 

Niki: Oh, my God. 

Jessica: They were stunningly beautiful, really, really high quality gemstones. The 
cuts were incredible, clarity, incredible, color, incredible. It was really 
gorgeous to see them in person. But then the fact that the person who 
actually pulled it out of the ground was literally right there or 
representatives of people who had done that within their communities, 
their immediate communities. 

And it was completely traceable and we knew exactly what the impact of 
those gems were. And we also, this is the other thing too, what the impact 
is is not just necessarily the negative impacts, it's the positive impact. 

Niki: Oh, my God. Yes. 

Jessica: Yes. It was just like the best feeling because now I knew that these women 
were being paid a better price. They were having much better working 
conditions. They were able to unionize themselves and actually come 
together as a community, as a result of working with some of these 
different organizations. Before that wasn't possible. It's not just reducing 
the negative impact, it's improving the positive impact. 
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Niki: Oh, yeah. This has had a huge impact on the lives of these women, their 

livelihoods, they've been able to invest more in their families and their 
communities and it's creating a supply chain really where everybody 
benefits. 

Jessica: Yeah. I cannot wait. Actually, I'm super stoked. I'm getting so pumped to 
go for next year and we just got back from this year. 

Niki: Oh, my God. Yes. 

Jessica: So I really hope to see some of you all in our community, in our greater 
community there. Actually, I'm so happy Flourish and Thrive showed up. 
Tracy and I were both there. You were there, you were in our SOS program. 
Jennifer Dawes was there. She's in our SOS program. Susan Crow, Susan 
Wheeler is the founder. She's in the SOS. So it was a bunch of our SOS 
members. Oh, and actually I got to meet one of our newest SOS members 
for the first time at the conference. She hasn't even had her kickoff call yet. 

Niki: Oh, yeah. That's right. Because yeah, she had just joined. 

Jessica: Yes. Yeah. It was so much fun. So Margaret Caughey was there. I mean, 
amazing designers from lots of different backgrounds from all over the 
country. We had people from all over the world there. 

Niki: Yeah. People from Indonesia. People from Japan, like everywhere. 

Jessica: Yep, absolutely. At Columbia, Mexico and the one person we... Well there's 
lots of people who were involved we didn't mention, but one of my 
favorites actually was the sustainable pearl farm and understanding the 
how the pearl farm in... It was in the Sea of Cortez, correct? 

Niki: Yeah. Yes. 

Jessica: And the Sea of Cortez actually benefits a local environment. Not, isn't a 
detriment to the local environment. It's actually creating protective reefs 
that different types of native wildlife flock to and thrive on. So they are 
sourcing pearls, not only helping that individualized community and those 
people who work there and supporting them in a way that's responsible 
and ethical, but they're actually benefiting the local environment. I mean, 
how cool is that? 

Niki: Yeah. I know. Or like the guys from COODMILLA, the Colombian fair mine 
gold cooperative, how they were talking about not only have they been 
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able to do all of these things to help develop their community, but they've 
also helped reforest the area where they were mining and if planted like 
7,000 trees. 

Jessica: Yeah. I mean it's all such amazing things. So as the conference and the 
awareness grows about these issues, I really hope that we see this 
magnified across the industry. One of my biggest takeaways from this 
particular conference was what as individuals can we do to step up as 
leaders in the community and foster these best practices. So Andrea Hill, 
who was the moderator for the conference, asked that question to the 
group. And I have to say when it first got asked to me, I was like, "Oh my 
goodness, what can I do as an individual person?" But then I realized as a 
leader at Flourish and Thrive and within the jewelry industry that I actually 
had, and Tracy as well, had an ability to affect change within our 
immediate community. And we could step up to the plate and say, "You 
know what? We are going to put significant emphasis on providing a 
platform for ethical responsible source vendors." 

So one of the first steps we're going to be taking is actually putting a 
preferred vendor list together with nice little bio's and everything inside of 
our SOS program so that when our designers are looking for a great 
garnet or a sapphire, they can go there first and they know that it's being 
traced and it's actually a traceable piece of rough that's coming from the 
ground or polished stone that's coming from an ethically sourced 
company like Moyo Gems or like Columbia Gem House. And the same 
thing for getting fair mined gold. So who is selling fair mind gold? For 
example, Hoover and Strong, make sure that they're represented there. So, 
that's one of the first steps we're going to take in our community to 
actually move forward with that. 

Niki: Yeah. And then definitely also it's worth checking out resources like ethical 
metal smith. So, if you do join then you have access to the member forum 
too. So any kind of questions that you have about ethical sourcing or 
practices or anything like, "Oh my God, where do I get traceable baguette 
diamond from Canada? You can ask in the group because I guarantee 
that there is somebody in there reading that who does know where to find 
that. 

Jessica: That's awesome. So actually on that topic before we wrap up, I did want to 
hear a little bit more about what's your role, Ethical Metalsmiths and 
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maybe you could actually talk a little bit about what Ethical Metalsmiths 
does in general. 

Niki: So Ethical Metalsmiths, they are really a group that is working on creating 
a more transparent and compassionate jewelry industry. Really, a cool 
initiative that they had just launched for the different membership tiers. 
Like if you're a designer member or if you're a supplier member or your 
retailer member, they've put together self-assessments about how you're 
doing with all of your sourcing, your sustainability practices, and they do 
get published. 

So anybody who comes onto the website and sees your profile can just 
click on it and see all the answers you filled out. Or if you're looking for a 
supplier, you can go check on their page and see how they did on it and 
see how that really lines up with your values. 

Jessica: That's fantastic. So it's really providing a solid resource base for designers 
that want to be more ethical and responsible in their sourcing. 

Niki: Yeah. And then part of it too is we are launching more local events around 
the US too. So we had one in San Diego recently that was really just kind of 
an intro to the community. And like, "Here, let's talk about what we did last 
year with the Kenya gem and jewelry conference." And the trips that some 
of our members took to go there. I was actually really jealous that I did not 
get to go on this trip and that I had some conflicting plans. I was so ready 
to just pack up and go to Kenya for this. 

Jessica: I can imagine because it sounded like it was amazing experience. We got 
to hear about it a little bit at the conference. 

Niki: Yeah. 

Jessica: Yeah. So well maybe that'll be on everybody's list for next time. On that 
particular point, there was a really interesting question that actually 
happened from the audiences. They said, "Well how come the miners 
don't come to the US and exhibit at Tucson?" But the cost of actually 
coming to the United States when you are living in a country whose 
economics aren't the same as ours in the United States, becomes very, 
very costly and difficult. So much of their profits actually ends up going to 
the trip itself. So yeah. And if you can actually manage to get to their 
conference in Kenya, then that is the best way to support that particular 
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community and make sure that you know where your gems are coming 
from. 

Niki: Oh, definitely. 

Jessica: Yeah, for sure. So, well Niki, I would really love to thank you for joining me. 
This was a phenomenal conversation and I can't wait... Well, I know we'll 
see each other again soon for SOS and Flourish and Thrive related stuff, 
but I'm totally looking forward to seeing you again next year at the 
conference and continuing the conversation with the whole community. 

Niki: Oh definitely. I'm will 100% be there. 

Jessica: Awesome. Fantastic. Yeah, well thank you again. All right and thanks 
everybody for joining us. Bye. 

Niki: Bye. 

Jessica: And if you're a jewelry designer and you want to find out how you can do 
better in your business and become more ethical and more responsible in 
your jewelry sourcing, you can head on over to 
responsiblejewelryconference.com and also check out ethicalmetal 
smiths.org. 

Tracy: Thank you so much for listening to today's show. I am so grateful to have 
you as a Thrive by Design listener. I am beyond thrilled that you come here 
every week. And if you haven't done so yet, I would love to ask you a favor. 
Head on over to flourishthriveacademy.com/apple and give us a little 
rating and review over on Apple Podcasts if that's where you listen. You 
can also do this on any other podcast platform and also make sure that 
you're subscribed to the podcast and that you're getting our new episodes 
downloaded weekly. What this does, the reviewing process and 
subscribing to the podcast, it lets Apple and all these other podcast 
services know that you're enjoying what you're hearing and it helps reach 
other people who would really benefit from this show. 

And in any way, shape or form, we're going to be coming in strong in the 
new year with some amazing episodes. Do not miss next week. You are 
going to love it. It's my lessons learned from 2019 episode. The following 
week, we're going to be having an amazing episode all about clearing your 
money story so that you can launch into the new year feeling abundant 
and like a money magnet. Let's do this. And that's what it's all about. And if 
you haven't done so yet, head on over to flourishthriveacademy.com/SOS 

 
This document is owned and distributed by Flourish & Thrive Academy. It may not be sold or otherwise 

distributed without expressed written consent. | © 2019| Flourish & Thrive Academy 

https://responsiblejewelryconference.com/
https://ethicalmetalsmiths.org/
https://ethicalmetalsmiths.org/
https://podcasts.apple.com/us/podcast/thrive-by-design/id1050430716
https://www.flourishthriveacademy.com/sos/


 
and check out what our SOS program is all about. We're launching in the 
new year, just a brand new group of designers and I would love for you to 
get me and my team on your team to help you get to the next level in 
business because that is what it's all about. Thank you so much for 
listening today. This is Tracy Matthews signing off. Take care until next 
time. 

 

Thank you so much for listening to today's episode. It's my mission to help 
thousands of creative businesses, inside and outside the jewelry space, use their 
creativity to make money.  Make sure that you're subscribed to Thrive-by-Design 
on iTunes, Spotify, Stitcher and wherever podcasts are played.  We would love to 
hear what you think, please rate and review the show.  If you're inspired, please 
share this with your friends.  Here's to seeing you flourish and thrive. 
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