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PLACE STAMP 

HERE 

Our mission is to create and 

sustain comfortable, caring 

environments for those who 

depend on us. 

Administrative Staff: 

Nancy Britton 

Executive Director 

Nicci Heisler 

Assistant Executive Director 

Tomas Arebalo 

Community Relations Director 

Sky Perry 

Resident Care Coordinator 

Hanna Schultz 

Business Office Manager 

Noe Hernandez 

Dietary Director 

Richard Lee 

Maintenance Director 

Jodell Freking 

Activities Director 

 

Contact us at: 

719-352-3069 
 

4185 Briargate Parkway 

Colorado Springs, CO 80920 
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In the US, more than six million people have 
survived strokes. Stroke survivors have been 
aided by medical advancements and quick 
actions of those who know how to detect 
strokes and secure help. In efforts to raise 
awareness of the symptoms and importance 
of quick treatment, May has been designated 
National Stroke Awareness Month.  

Here are some important things to know 
about strokes and how to help if someone 
may be having one: 

 What is a stroke? A stroke occurs when an 
artery that carries nutrients and oxygen to 
the brain becomes blocked, bursts, or 
ruptures, the brain stops receiving blood it 
needs, and brain cells begin to die, 
according to the ASA.  

 
 If a stroke is suspected, fast action is 

recommended, which is why “FAST” is the 
acronym for stroke detection and seeking 
help. 

 
F: Face drooping. Does one side of the 
person’s face droop or is it numb? Ask the 
person to smile and note if their smile is 
uneven or lopsided. 
A: Arm Weakness. Is one of their arms 
weak or experiencing numbness? As the 
person to lift one arm and note if it drifts 
downward. 
S: Speech Difficulty. Is the person’s speech 
slurred or difficult to understand? Are they 
unable to speak? Ask the person to repeat 
a simple sentence like, “The grass is 
green.” Can the person do this? 
T: Time to call 911. If a person shows any  

 
of these symptoms - even if the symptoms 
go away - call 911 and say “I think this is a 
stroke,” to help the person get the 
immediate medical attention they need. 
Time is very important with strokes, so 
note when symptoms have occurred and 
let emergency responders know. 

 
 Mini-strokes can also occur, in which the 

brain’s blood supply is blocked for a short 
period and the brain temporarily 
malfunctions, according to the NSA. 
Symptoms are sudden and include 
numbness, weakness or vision loss, 
difficulty speaking, confusion, severe 
headache with no known cause, and/or 
loss of balance or coordination. The 
symptoms last for a short period and then 
disappear. If a mini-stroke is suspected, a 
doctor should be seen immediately. 

Stroke Awareness Guide 
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Families as  Care  Team Partners 

When a resi-

dent is admit-

ted to New 

Dawn, we un-

derstand that 

our responsi-

bilities go be-

yond care for 

the resident. An important component of what 

we do involves building a  care team with the 

FAMILY. 

 

We encourage your feedback and input. After 

all, who knows your resident better than you 

do?!? Here are some techniques that can make 

us both better partners. 

 

1) Be open and honest. Rest assured that you 

are not the first family to have a few things 

that are difficult to share. However, by let-

ting us know, we can be far better prepared 

to assist you and your family member to 

have a positive stay. 

2) Have a question? Seek out someone who re-

ally knows.  Our care staff is phenomenal, 

but they may not have all the information on 

the big picture. The most direct line of com-

munication about your resident is through 

the nursing staff if you have a question 

about care or their condition. Questions 

about operations, or billing? Nancy Britton 

is always available to you by phone, text or 

email.  

3) Have a concern? Take it to the top right 

away. Letting management know helps us to 

get situations resolved quickly and commu-

nicated to everyone, not just one or two 

caregivers on a particular shift. It helps us 

be consistent over shifts which, in turn, cre-

ates a better environment for your resident.  

 

Finally, keep your contact information current. 

Also let us know how you PREFER to be con-

tacted.  

 

WE WANT TO BE GOOD PARTNERS! 

“Mousetrap” 

- Nancy 

“Sorry” 

Amy—Volunteer 
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May Highlights — You’re Invited! 

MOTHER’S DAY  EVENT 

Come join us for Mother’s Day lunch 

Watch for your invitation for further 

details 

 

 

 

MEMORIAL DAY 

Plans are underway for the first picnic 

of the season. Mark your calendars. 

 

 

 

 

 

 

Our Favorite Games 

PLEASE WELCOME 
Please welcome our new  

Assistant Executive Director—
Nicole Heisler 

She will join us May 1 with her 
office in Cottage C! 

We asked residents about 
their favorite board games 
and card games to play. 

“UNO. But I never win” 

- Dennis—resident 
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When families are looking for memory 

care, the are looking at many factors. One 

of the features that separates the care at 

New Dawn from other memory care 

communities is our ability to offer a high 

level of medication and medical 

management with our current nursing staff.  

 

We value the judgement of our nurses and 

the services they provide that permit us to 

handle many situations “in house” and 

avoid transports to the emergency room 

that are often so distressing to residents and 

their families. Being able to assess a 

resident after a fall, or a resident showing 

signs of a stroke, for example, can help the 

physician decide if further assessment is 

necessary in the emergency room.  

 

In addition, having our nurses on site 

allows us to administer “as needed” 

medications for pain or behaviors. It allows 

us to manage dressing changes, or some 

other wound cares. We can manage 

colostomy care and other higher acuity 

residents that aren’t appropriate for other 

communities. Our nurses are skilled in 

communicating with physicians and outside 

providers (Hospice) about changes in 

conditions and can quickly respond to 

physician orders.  

 

All in all, the nursing staff at New Dawn 

adds a tremendous layer of professional 

care and assessment.  Reach out to Nancy 

or any member of the Leadership team for 

more information.  

Article Title Goes Here 

Find us on Facebook!  

Medical Management at New Dawn 

We’ve been sharing more and more on our Facebook page 

recently and would love to have you join the conversation!  

LIKE our Facebook page today! 

 

Search for “New Dawn Colorado Springs” 

to find our page. 
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IN2L News 

Our equipment is in-

stalled and we are  just 

waiting for a few of the 

finishing touches in 

Building B. We are so 

excited to have the mo-

bile system that we can 

move from room to 

room!  

 

Activities staff will be 

contacting families in 

May to get information 

for your resident’s per-

sonal “My Page”.  This 

program allows each 

resident to have a pri-

vate social media page 

to tell their story.  

 

Ask for a demonstration 

of this phenomenal and 

exciting system!  


