
Frequently Asked Questions
The most frequently asked questions - a must read!

Do I have to empty dresser drawers?

What is the best way to save money?

What does it cost to move? 

If  there is room on the truck, can we just add things?

How does VVT’s long distance service work?

Are there any items VVT cannot take?

Do you use college “kids”? 

What is included in a standard move?

✦ It’s always best to know in advance what is going, so we can plan the safest way to pack the truck.  Safely loading a truck is 
like doing an enormous puzzle and it is critical to know all of  the pieces.  A few minor changes are no problem, but 
“winging” it is a bad idea.  Changes in stops, quantities, services, access, packing, times or other important information 
should be communicated to our office.

✦ The total cost of  a move is far more than a list of  furniture.  Besides the furniture, the total volume weight, the many “non-
furniture” items and the total number of  boxes you have - and who will pack them - the number of  stops, exterior and 
interior access at both locations, pre-move preparation, disassembly, quality of  furniture, packing, your valuation coverage, 
are all factors that affect the total move of  the cost.

✦ For starters, be moving ready and have a plan.  In addition, be fully packed with boxes labeled by room and have a plan for 
where things will go.  Ideally, homes are clutter free with safe work zones.

✦ Unlike vanlines which give their customers a range of  dates for delivery, VVT guarantees specific dates with our direct 
relocation services.  In addition, the same supervisor/crew and office coordinator will service your relocation from start to 
finish.

Flammables Firearms/ 
Ammunition

Gasoline/ Propane Chemicals

✦ For safety precautions, we do not 
transport the following:

✦ In short, it depends.  Emptying drawers is essentially for the protection of  your furniture.  If  
the dresser/chest falls under the following categories, it is best to empty the drawers to reduce 
the stress on the piece when it is moved:

Wardrobes / Armoires  Highboys Skinny/Weak LegsOlder/WeakHigh Quality Extremely Heavy / Oversized

✦ Our founders began in college with a move to Florida. This first move provided the vision to create a company based on 
the discipline, teamwork, and motivation of  student athletes.  For 25 years, we have set the standard of  quality with a 
company-wide culture of  customer service, professionalism, and continuous improvement.  We are highly selective in hiring 
and our staff  is immersed in a 16 part training program.

✦ We are a different type of  mover.  Our accommodating customer service truly works to ensure that all of  our customers 
enjoy a smooth move.  Our supervisor-led crew will arrive on moving day with a fully equipped truck and all required tools 
and supplies for any disassembly of  beds, cribs, attached pieces, washers/dryers/ and refrigerators.  In addition, an initial 
walkthrough at the new home to orient the crew will precede unloading and be followed by reassembly of  all items, clean-
up, and a final, patient evaluation for each room for final adjustment.


