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To ensure the
best experience,
we ask that you
please...
-Arrive on time for
your appointment
-Do not bring additional, unscheduled
pets to be seen.
-Keep your pet on a
leash while in the
waiting room

The front office staff at All Creatures
strives to make your experience a positive
one. We do our best to greet you and give
you the attention you and your pet deserve. While it may get busy at times, we
use our multitasking skills so that things
run as smoothly as possible.
Receptionists arrive at 6:30am to prepare surgery intake. Messages and e-mail
are checked and dealt with accordingly.
Charts are then pulled and surgery paperwork is prepared for the following day. Surgery drop-offs begin arriving at 7am, where
we admit and finish any surgery forms before alerting the technician of your arrival.
The other duties include more than just
answering our eight phone lines. This includes booking and confirming appointments, preparing medication refill requests
to be reviewed by the veterinarian, checking clients in and out and collecting payment. E-mails and the PetPortals system
are monitored several times throughout
the day. In between these tasks (and many
more) phones are answered as promptly
as possible. Confirmation calls are made in
the morning to remind clients of their appointments the following day. Additionally,
records and x-rays may need to be sent to
specialists or other clinics; claim forms
may be submitted to insurance companies;

pet microchips may need to be registered;
files must be put together and re-filed. Clients may also stop in to pick up food or
prescriptions or inquire about our services.
In an effort to streamline our message
system, if you call in to speak with a vet,
you may be transferred directly to their
voicemail to leave your message. We will
make sure the vet has your chart to review
before returning your call.
We have also introduced a medication/
food refill line, so you may leave a simple
message with your requests rather than
wait to speak with a receptionist at high
volume times. These messages are
checked continuously throughout the day
to ensure they are taken care of promptly.
Please make sure you still allow AT LEAST
24 hour notice on all medication requests.
While the doctors and technicians have
lunch from noon to 2, there is always a receptionist here through the lunch hour to
answer phones and assist with client
pickups.
At the end of the day, reports are run and
deposits are prepared. Before leaving, we
will ensure all charts for the following day’s
appointments are pulled and ready for the
doctor.
With a high volume of clients and patients, Carrie, Ellen, Sammy and Alee always strive to provide you with friendly,
quality service!
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LEPTOSPIROSIS
As you may have heard on
the news, there was an outbreak of leptospirosis at a dog
park in Fountain Hills earlier
this year. Due to the low occurrence in the valley, we usually
do not carry this vaccine. As a
result of the outbreak, we have
ordered the vaccine for those
who are interested. Our doctors are not recommending it
for all dogs as a core vaccine,
as it depends on your dog’s
lifestyle. We recommend doing
additional research on the
risks/possible vaccine reactions to be fully informed before getting the vaccination.
You should also check with
your grooming/boarding facilities to see if they are now requiring the vaccine.

FINANCING OPTIONS
We love our pets and we always want to make sure they get
all the care they need. Sometimes emergencies arise when adequate funds aren’t available. At All Creatures, we offer two
different financing options for you to consider.
The CareCredit healthcare credit card helps to manage veteri-

CAN YOU
HELP ME
FIND A
HOME??

nary expenses – everything from routine exams to unforeseen
emergencies. The CareCredit card can also be used at participating human dental and medical offices. Using CareCredit
provides flexibility and convenience when paying for healthcare
expenses. For charges over $200, plans with no interest are
available. For more information or to apply with an immediate
response, please visit CareCredit.com.
ScratchPay is a new financing option we now accept at All
Creatures. The application process is simple and quick, and
checking your rate will not affect your credit score. Unlike
CareCredit, this financing option is for a one time payment. For
additional visits, you will need to re-apply each time. For additional information on this option or to apply, visit scratchpay.com.
CLINIC NOTES
 While there may be some exceptions, the following
will be the doctor’s scheduled for April/May/June.
Please keep this in mind when planning appointments for specific doctors.

We have been receiving many inquiries about which
pet insurances we accept. Our doctors will fill out a
claim form for your insurance company (it’s easiest
if you bring a signed one to your appointment) if
needed, which you will then submit for reimbursement. Payment is due to All Creatures at the time of
services. Each company has their own policies on
what is/is not covered, amount of coverage and reimbursement. If you have any questions, we recommend contacting the insurance company to assist
you with your pet’s specific policy.

I am affectionate and quiet with people of
all ages. I’m not really sure about other
animals, so I might be best in a home without others or with animals who will let me
get adjusted and have my own space.
If you are interested in meeting this sweet
girl, please let us know! She is already
spayed and will be vaccinated and microchipped upon adoption.



It is our policy to require 24 hour notice on all medication refills. Please be aware of when your pet is nearing
the end of their supply, so that we can be alerted in
time to prevent any lapse in medications. If you need a
refill from a secondary source (i.e. compounding pharmacy, PetMeds, Walgreens), please contact them. They
will fax us a request which the doctor will review and
fax back at the earliest convenience (within 24 hours).
Additionally, please make sure you pay attention to prescription labels for reminders of lab work or rechecks
required before the next refill. Your understanding and
cooperation with this matter is appreciated.



For the safety and consideration of other clients and
pets, please make sure your dog is on a leash at all
times. If you forgot one, please ask the receptionist and
we would be happy to give you one to use for your visit.



Please notify a receptionist if there are any changes to
your phone number, address or email.

Dr. Ingram: Thursday, Friday
Dr. Roberts: Monday, Wednesday, Thursday, Friday
Dr. Bob: Monday, Tuesday, Thursday, Friday
Dr. Hooper: Monday, Tuesday, Wednesday


I was left in front of All Creatures in a
cardboard box. Fortunately they found me
before it became too hot, and here I am
waiting for a new home!

*MONTHLY SPECIALS*
April: Receive a FREE heartworm test
with the purchase of a year’s worth of
heartworm prevention
(Must have current exam)

May: Receive $50 off a full panel of blood
work
(Total Health Plus Urinalysis)

June: 50% off all microchips
(Original price $59.50)

www.allcreaturesanimalcl.com
www.facebook.com/AllCreaturesClinic

