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IMPORTANCE OF EXAMS
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An
annual exam for
your pet is the
equivalent to us
seeing a doctor
every 5 to 7
years!

Regular wellness exams allow your veterinarian to evaluate your pet’s general health
and become aware of any health problems
before they become serious illnesses. Your
vet may also wish to perform diagnostic
tests, including blood tests and/or x-rays, to
evaluate your pet’s health.
Every year for a dog or cat is equivalent to
five to seven human years, so it is important
that your pet receives a wellness exam at
least every year, and more often when he
enters his senior years. Many aspects of
your pet’s health can change in a short
amount of time, hence the importance of
regular exams.
At the beginning of the exam, a technician
will take your pet’s temperature, pulse, respiration rate and weight. Weight is an important consideration in your pet’s health —
an extra two or three pounds could mean
the difference between your pet being fit
and healthy or obese.
HEAD TO TOE- Your veterinarian will feel
your pet’s abdomen for abnormalities, including enlarged organs, masses or painful
areas, to detect problems with the stomach,
intestines, kidneys, liver and other organs.
Your vet will also examine your pet’s legs
and feet and the condition of your pet’s
joints, muscles, lymph nodes and nose.
EARS- Your pet’s ear canals protect his inner ear, but can also become a home for
parasites and other foreign objects. Your
veterinarian will closely examine your pet’s

ears to make sure they are healthy.
EYES- Eye examinations often reveal many
health issues, including anemia, infections,
glaucoma, cataracts, high blood pressure,
kidney problems and allergies, in addition
to eye injuries and ulcers.
MOUTH- Your veterinarian will inspect your
pet’s gums, teeth, tongue and palate for
tartar buildup, dental abnormalities, fractures, loose teeth, tumors, infection and
other problems. Your vet will discuss the
importance of regular at-home and professional teeth cleaning to prevent periodontal disease, which can cause bad breath
and tooth loss.
HEART/LUNGS- Your veterinarian will listen
to your pet’s heart and lungs for early signs
of heart and respiratory disease.
SKIN- Your pet’s skin is his largest organ
and a good gauge of his health. Your veterinarian will check your pet’s skin and hair
for fleas, ticks, other external parasites,
tumors and wounds, as well as signs of
allergies, infection, warts and tumors.
Your veterinarian may recommend additional testing to diagnose or verify a health
problem if he finds any abnormalities during your pet’s examination.
Do not underestimate the importance of
taking your pet to the veterinarian for regular wellness examinations. These regular
examinations will help your pet live a longer and healthier life, so do your part to care
for your furry friend!
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FAQS: EAR INFECTIONS
How do I know if my dog has an ear infection?
Common signs include head shaking, rubbing or
scratching at the ear(s), an odor may be present and in
severe cases your pet may have a head tilt.

What causes an ear infection?
In puppies, ear mites are a common cause, while in
adult dogs yeast and bacteria are the most common
causes. It is important to know that if your pet has an
underlying condition such as seasonal allergies or food
allergies that ear infections may be a reoccurring problem.

How is an ear infection diagnosed?
Your veterinarian will examine the affected ear(s) with

an otoscope which allows visualization down into the
ear canal. This allows your veterinarian to determine
the extent of the ear infection and diagnose if the ear
drum is ruptured, has any foreign bodies, polyps or
other abnormalities. A swab is gently placed into the
ear canal for cytology (microscopic exam) to determine
what organisms (yeast, bacteria, ear mites, etc) are
present.
How are ear infections treated?
Many ear infections can be treated with a professional cleaning followed by regular cleaning and medication given at home. Your veterinarian may prescribe
topical and/or oral medicine. For severe or chronic
cases, anesthesia and ear flushing, or even surgery,
may be necessary.

ASK THE VET

Q:

My dog
takes Fluconazole for
treatment of
valley fever–
why is the price
increasing?

A:

Fluconazole, which is commonly used to treat valley fever, is now

only being manufactured by a very small number of companies, and unfortunately this is causing the price to increase significantly.
All sources of this medication are being affected by this increase, so this
includes not only our office but also 'human' pharmacies such as Costco
as well as online pharmacies. If you get your Fluconazole at All Creatures,
you will not see significant price increases until our current supply is exhausted and we are required to purchase Fluconazole at the higher price.
In an effort to be fair to all our patients, we are currently only able to fill a
month’s
worth
of
the
medication
at
a
time.
We understand that the price of Fluconazole may become costprohibitive, especially for patients on higher dosages, so if you have any
cost concerns, please ask our veterinarians about the potential of compounded or alternative medications.
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PET PORTALS: ALL YOU NEED TO KNOW
Pet Portals are private websites that give you 24
-hour, secure online access to your pet's health
information. We provide Pet Portals free of
charge to all clients who have active e-mail addresses.
By accessing your PetPortal, you can
 View/print vaccination history
 Request medication/food refills
 Request an appointment
 Check pet’s health records
 E-mail us directly
 Search extensive pet health library
 View pet's medication schedules
 Update your account information
 Check your pet’s medical service status
How can I get a Pet Portal?
In order to receive a Pet Portal, just give the receptionist your e-mail address next time you’re in the clinic or
next time you call. You can also activate your Pet Portal by visiting our website www.allcreaturesanimalcl.com
Once you provide us with your e-mail address, you’ll receive your password by e-mail.
How do I visit my Pet Portal?
You view your Pet Portal by visiting our website and following the Pet Portal LOG IN link to sign in using your email address and password.
Do I need a separate Pet Portal for each pet?
No. Your Pet Portal contains health information for each pet with an active file in your account with us. In order
to have an active account, your pet must have visited our clinic.
What if information (pet’s birthday, contact information, etc) is incorrect?
If you see information about your pet or account that needs to be updated, you can use the Pet Portal to let us
know which changes need to be made.
How secure is my Pet Portal?
Your Pet Portal resides on a secure server protected by a firewall. Your personal information cannot be accessed by other Pet Portal users.
What if I forget my password?
You can request a new password, by clicking the “I forgot my password” link on the log in page.
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CLINIC NOTES






We have added e-mail notification for appointment reminders. If you have an e-mail in our
system, you will receive an e-mail reminding
you of your appointment approximately two
days prior. With one simple click, you can confirm your appointment date!
It is our policy to require 24 hour notice on
all medication refills. Please be aware of
when your pet is nearing the end of their supply, so that we can be alerted in time to prevent any lapse in medications. If you need a
refill from a secondary source (i.e. compounding pharmacy, PetMeds, Walgreens), please
contact them. They will fax us a request which
the doctor will review and fax back at the earliest convenience (within 24 hours). Additionally, please make sure you pay attention to prescription labels for reminders of lab work or
rechecks required before the next refill. Your
understanding and cooperation with this matter is appreciated.
Make sure you provide one of the receptionists with your current e-mail address, which
will allow you access to PetPortals. This allows you 24/7 access to your pet’s medical
records as well as the ability to request appointments and medication refills online and
more! Your privacy is respected and your information will not be shared.



If you love the care and service at All Creatures, please refer a friend. When they provide
your name during their first visit, your account
will automatically be credited $25 and they will
also receive $25 off their first visit!



Please notify a receptionist if there are any
changes to your phone number, address or
email. This ensures proper delivery of rebate
checks for Heartgard and Metacam and reminders.



Labwork turnaround time varies due to the
tests ordered. The doctor or technician will call
you with results once they are received.
“FREQUENT FLYER” PROGRAM

We are excited to announce
Dr. Ingram’s “Frequent Flyer”
Program for our feathered
friends. When you buy 5
“bird groomings” (wings,
nails, beak trim), you will receive the 6th one free!
At your next visit, make
sure you ask for a punch
card to keep track of your grooming visits.
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VETERINARIANS
(From left)

Dr. Eric Roberts,
Dr. “Bob” Matyjaszek,
Dr. Irvin Ingram

TECHNICIANS
(From left)
Back row: Charlotte,

Jen,
Courtney, Denise
Front row: Jessica Y.,
Jessica G., Jenell

FRONT OFFICE
(From left)

Courtney, Carrie,
Brittany

CURRENT SPECIALS!


Multiple Pet Discount (Bring 2 pets in at the same time,
the 2nd WELLNESS exam is half off)
(Valid in the month of September)
$45 off dental cleaning
(Valid October 14– November 27)




$45 off Total Health Plus Urinalysis bloodwork
(Valid October 14-November 27)

Make sure you LIKE us
on Facebook for the latest
news and special offers!
Facebook.com/AllCreaturesClinic

