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We’re here to help you and your loved ones find the place that feels most 
like home.

At Spectrum, we always 
want you to feel at home.

So, as our pledge to you, we will:

Always treat you with respect

Honor your wishes

Be generous with our time

Smile and laugh often

Find innovative ways to serve you

Offer unexpected moments of kindness

Be compassionate and empathetic

Take time to listen

Be gracious and polite



When is the right time for my parents 
to move to a retirement setting?

CHAPTER ONE
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Another thing to look for 
when contemplating a move is 
whether your parent’s current 
home has visual clues that it is 
time for a change. 
When you visit their home, is 
everything as it should be? 
q Refrigerator empty or stocked 

with old foods?
q Dirty clothing in the bathroom;  

some older people believe 
hand washing their clothes is 
easier than running the washing 
machine.

q Bruises or scrapes on your 
parent’s skin. This could mean 
they are experiencing falls or 
dizziness.

q Mail stacked up could indicate 
memory loss or depression.  

You know your parents much 
better than anyone else so you 
will recognize when something is 

“odd.” For example, when you visit, 
does your mother make the very 
same meal every time? If that is a 
new behavior, it could be that she 
has forgotten how to make other 
dishes. Or, ten years ago, the cat 
would never have been allowed on 
the furniture, but now you find it 
sleeping comfortably on the kitchen 
table? Normal is different for all of 
us. Your lifelong history with your 
parents allows you to know what is 
“normal” in their world. 

Is the time right to make 
the move to a retirement 
community?
This is an emotional and difficult 
question, and by now, you know 
that your parents may have a 
different answer than you have.  
There are extreme cases where a 
senior is obviously at risk, but most 
situations are not that clear.  

The first thing you should know 
is that there is no “right time” 
for someone to move to a 
retirement setting. The truth is, 
even approaching the subject of 
moving with your parents may 
be uncomfortable. You may need 
to take time and “plant seeds” 
months ahead of time so they can 
start getting comfortable with the 
idea. And it may be that they will 
simply never be truly comfortable 
with the idea at all.  

Here are a few thought   
starters to help both you      
and your parents consider   
this difficult topic:
q Does your parent need help with 

the following?
m Driving
m Cooking
m Shopping
m Errands

q Are there systems in place to 
take care of the following?
m House cleaning
m Lawn maintenance
m House maintenance
m Paying bills

q Are the following “basics” of 
daily living being met?
m Nutrition
m Hygiene
m Medications
m Socialization

When seniors contemplate 
moving, most are concerned 
about what they will lose. 
Their perception of “loss” takes on 
many forms, such as:
q Loss of the ability to drive
q Loss of the opportunity to        

fix meals
q Loss of possessions such as 

furniture, artwork, etc. in their 
home

It is important to remember that 
loss doesn’t have to mean giving 
up all of these tasks or doing away 
with beloved items. It may simply 
mean that they can no longer do 
something like driving and will 
need to use arranged transportation 
to do their shopping. Or it may 
mean culling down their furniture 
in order to downsize, keeping the 
pieces they love most. 

Remember, loss is part of the 
grieving process.
Loss is a normal part of life; it 
can be part of a person’s growth. 
Allow your parents time to 
reminisce about their lives and their 
possessions. Allow time for the 
process to take place and you may 
have an easier time encouraging 
them to consider retirement living.  
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If your parent answered YES to 
three or more of these questions, 
it may be time to consider a move 
to a retirement community.

As you have these conversations, 
remind your parents that there are 

retirement communities that can 
help them to make new friends, 
eat better meals, and overall have 
a more fulfilling life. Hopefully, 
over time, they will come to see 
this move in a more positive and 
welcoming light. 

Take a moment to ask your parents 
the following questions. This will 
assist in determining if your loved 

one could benefit from a move to a 
retirement living community:

Do you worry about your personal safety and health? m	Yes m	No

Do you snack instead of eating balanced meals? m	Yes m	No

Do you worry that in an emergency there is no one to help? m	Yes m	No

Is the upkeep of your home becoming more than you can 
handle without assistance?

m	Yes m	No

Are you becoming increasingly dependent on others to 
assist you so that you can continue to live on your own?

m	Yes m	No

Are housekeeping and laundry becoming more difficult? m	Yes m	No

Do you have to arrange for appointments and outings 
around others’ schedules, or is it difficult to find 
transportation?

m	Yes m	No

Are you alone more than three days per week? m	Yes m	No

Have you decreased the amount of time you spend 
involved in activities inside or outside your home?

m	Yes m	No

Do you want to regain your independence? m	Yes m	No



How do you know which 
community is right?

CHAPTER TWO
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provided by the on-site staff. Meals 
are typically served three times a 
day and are included in the cost of 
residing in this type of community. 
Housekeeping, maintenance, 
activities, and transportation are 
also included. If around-the-clock 
medical care and supervision are 
not needed, but personal care 
services are required, an Assisted 
Living Community may be a good 
choice. Most Assisted Living 
Communities are state-licensed.

Skilled nursing communities
This is the highest level of care for 
older adults outside of a hospital. In 
a Skilled Nursing Community, staff 
provides assistance with getting in 
and out of bed, feeding, bathing, 
and dressing. A higher level of 
medical care is also provided. 

Memory care 
A Memory Care environment is 
designed for someone with a 
dementia or Alzheimer’s diagnosis, 
making it unsafe for them to 
continue to stay at home, but 
who may wander. Memory Care 
allows a person experiencing 
memory loss to maintain a level 
of independence, while relying on 
the safety and security of being 
in a residential community with 
a professional staff. In Memory 
Care, memory-impaired residents 

have access to 24-hour support 
and programs that ensure their 
safety and preserve their quality 
of life. Typically, the residents live 
in private or semi-private units, 
and have scheduled activities and 
programs designed to enhance 
memory, supervised by trained 
staff members. The residences 
are 100% secure with alarmed 
or locked areas to ensure no one 
wanders off. Usually within these 
secured areas, residents enjoy 
indoor walking paths, or outdoor 
paths or gardens.

Your parents have worked hard 
for their money. You want to 
make sure you help them spend 
it wisely now.
Costs for senior living options vary 
widely. Here are some guidelines 
and definition of terms.

Buy-ins
Active Adult/Age Restricted Com-
munities and CCRCs often require 
a significant entry or buy-in fee. 
These communities offer varying 
plans, many of which allow resi-
dents to move from “independent” 
living to “assisted” living or “skilled 
nursing” care. Buy-in programs 
often require an additional monthly 
fee. Typically, you get a portion 
back if you leave the community.

The decision to move has been 
made. Now, how do you know 
which community is the best fit?
Finding a senior living community 
that is just right for your parents 
can be difficult—even if, by now, 
they’re looking forward to the 
security, extra help, regular meals, 
and social activity that it brings. 
Take the time to find the right fit 
that offers the same type of sur-
roundings their home provided for 
them for so many years.  

The senior housing industry has 
done an excellent job providing 
various living options with different 
levels of service for different levels 
of need. Here are some senior 
housing classifications to consider:

Active adult/age restricted 
communities
Residents live in both individual 
detached one-story houses and 
apartments that are restricted to 
adults ages 55 and older. These 
communities usually have club-
houses and offer various facili-
ties ranging from tennis courts to 
swimming pools. These communi-
ties are generally “gated,” which 
means access is restricted to 
residents and their guests.  It also 
means monthly service charges 
and fees. 

Independent Living/Retirement 
Communities 
Independent Living Communities 
for seniors refers to residence 
in an easy-to-maintain, private 
apartment or house within a 
community of seniors. Residents 
are provided with meals, 
housekeeping, activities/wellness 
programs, transportation, and 
socialization. Independent Living 
provides the greatest versatility 
and self-sufficiency. If, over time, 
medical or other care services 
such as assistance with bathing 
and dressing become necessary, 
residents in Independent Living 
have the option of contracting 
with independent home health 
care providers on an individual 
fee-for-service basis. This allows 
the residents to remain in the 
community and use additional 
services as needed. Independent 
Living activities and wellness 
programs help people age 
gracefully because of the worry-
free lifestyle.

Assisted living communities  
Assisted Living Communities offer 
the safety and security of 24-
hour support and access to more 
personal care services than an 
Independent Living Community. 
Bathing, medication reminders, 
dressing, and more are also 
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Is it more cost-effective to remain at home?
Here is a comparison chart to help you decide.

Average Monthly Expenses Your Home Independent
  Community

Mortgage or rent payment $ _____________ Monthly rent

Utilities (gas, water, trash) $ _____________ Included

Property taxes $ _____________ Included

HOA dues $ _____________ Included

Home maintenance $ _____________ Included
(plumbing, electrical)

Seasonal maintenance $ _____________ Included
(lawn, trees, gutters)

Home repairs $ _____________ Included
(roof, AC/heat, painting)

Homeowner’s or renter’s insurance $ _____________ NA

Emergency call service $ _____________ Included

E-mail & on-line access $ _____________ Included

Snow removal $ _____________ Included

Cable TV $ _____________ Included

Dining $ _____________ Included

Recreation/entertainment $ _____________ Included

Transportation (mileage) $ _____________ Included

24-hour security $ _____________ Included

Peace of mind $ _____________ Priceless!

Total $ _____________

Home equity investment
opportunity cost** $ _____________

** The amount of home equity that can be invested upon the sale of the 
home and applied towards monthly income.

Non buy-ins/rentals
Many Active Adult/Age Restricted 
Communities and Senior Living 
Communities offer a “no entrance 
fee” option or a rental-only option. 
This is primarily for seniors who 
want to retain their investments 
and rent their retirement space, 
as opposed to spending a large 
portion of their retirement funds 

on a buy-in fee. Usually a month-
to-month lease is signed and the 
resident is responsible for paying 
the monthly fee.    

Assisted Living Communities and 
Skilled Nursing Communities 
charge a monthly rate that varies 
depending on the resident’s 
healthcare needs.



So what do you do if the answer 
is a definite “no”?

CHAPTER THREE



18 19CHAPTER THREE SPECTRUM RETIREMENT COMMUNITIES, LLC

concerning independent living, and 
include it in the estate-planning 
meetings with a lawyer. This can be 
a less threatening way of bringing 
up the subject and making it part of 
your discussions for the future. 

Don’t give up hope.
At some point, your parents will 
start to become receptive to your 
discussion. The top five reasons 
seniors move into a retirement 
community are: 
1. Maintenance-free living
2. Quick and convenient health 

care when needed
3. Socialization
4. Staying busy with different 

activities
5. Worry-free; meals, housekeeping, 

and security are all provided.

Remember, your parents may be 
reluctant because of finances, or 
fear of leaving their neighborhood. 
It is scary to think of meeting new 
people even though studies show 
that those who live in a socially-
active senior community are more 
likely to be happier with life than 
those who chose to remain at home 
alone. It could also be that your 
parents are thinking that if they 
move to a senior community, they 
will see you less often.

Explain how this move affects 
your life as well.
One reason for a change often 
revolves around the needs of the 
adult children – how much they 
can help their parents, how close 
they live, how much time they 
have to offer. Some adult children 

“No” may mean a lot of things. 
Nobody knows your parents better 
than you do, so ask yourself – 
what’s really behind the hesitation? 
Many people are comfortable with 
their current living situation. Their 

main question is probably going to 
be: “Why change?” 

Take a look at the benefits of 
senior housing over remaining 
at home:

The hidden benefits.
Safety and security are big reasons 
seniors and their children ultimately 
contemplate a move. But there 
are other benefits that come from 
making this change in their life. 
While it’s true that many people don’t 
like change, a move can sometimes 
offer a new lease on life. Most of 
our current residents now wish they 
would have moved in sooner. 

Since this can be a slow and gradual 
decision process, bring it up early 
and talk about it often, determining 
what your major obstacles may be. 

Planning ahead.
It is a good idea to include talking 
about independent living as part of 
your parent’s estate planning. When 
they discuss planning a will, ask 
your parents what they’d like to do 

Senior Housing VS. Remaining at Home

Housekeeping is included Must do on one’s own or 
pay to have it done

Transportation, errands & special trips Must do on one’s own or 
rely on family or friends

Social interaction, full activities programs Alone unless someone 
takes one out

Nutritious, restaurant-style meals Must prepare alone

Diverse exercise programs Must do alone

24-hour staff on duty Alone

Emergency services, 24-hour staff on duty Must take care of alone

Maintenance, 24-hour staff on duty Must take care of alone

Problem resolution Must take care of alone
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activities, and take a tour. Help your 
parents see that these communities 
emphasize security, support, and 
social opportunities. Understand 
how difficult any decision will be for 
your parents. Take it in stages so 
you and your parents can both be 
comfortable with any decision. 

Whatever the outcome, accept 
the decision that has been made. 
You will try your best, but you 
simply can’t force anyone to make 
a life-changing decision unless 
they are truly ready and feel good 
about what they are about to do. Be 
patient; time may change even the 
strongest nay-sayers.

need professional help caring for 
their parents who still live in their 
own home. 

It is important to point out to your 
parents that you want to be there 
for them, but because of a hectic 
schedule, your best intentions can’t 
always be realized. You want to be 
sure they are safe, particularly if an 
emergency should arise.

Additionally, when your parents 
live in a retirement community, 
time spent with them is more 
social and enjoyable, than time 
spent with them as a caregiver.

“Old folks home” and         
other misnomers.
When your parents were 
growing up, seniors went to live 

in a “home.” That conjures up 
unpleasant thoughts, but my, how 
times have changed. 

Today, the choices are beautiful 
and customized to your 
parent’s needs.
When looking for a senior 
community to match your parent’s 
specific wants and needs, there 
are many options and opportunities 
from which to choose. Once you 
have narrowed it down to two or 
three that best suit your parents, 
schedule a tour. Be sure to 
emphasize the words “might like.” 
Talk with them about their options, 
why you are considering these 
communities, and what a move 
will mean for them. Enjoy a meal at 
one of the communities, watch the 



Today’s choices in senior living.

CHAPTER FOUR
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on the senior’s quality of life. 
Wellness is a major component of 
senior housing, with daily exercise 
and physical activities, flexibility, 
and workout routines based on 
individual abilities and needs. The 
business center offers computer 
classes and memory skill programs. 
Events, entertainment, and other 
programs offer opportunities for 
new interests. Spacious lounges 

become gathering spots for 
socializing and entertaining. 

All of these state-of-the-art 
amenities, and more, will continue 
to be featured in innovative new 
combinations or packages as 
communities strive to meet living 
and social needs of the growing 
senior population.

Communities today are built to 
be attractive, accessible, and are 
designed with special facilities 
catering to the needs and wants 
of retirees. 

The personalities of the people 
moving into this type of lifestyle 
option are also shaping the future 
of the senior housing industry. 
Long gone are the traditional ways 
of looking at aging as a time when 
one slows down and disengages 
from life. Today successful aging 
means maintaining an active 
lifestyle. Senior housing operators 
want to give their prospective 
residents many of the things they 
had when they still lived at home. 
Their new senior living community 
becomes an extension of their 

previous home. They have an 
easier time adjusting and getting 
used to things simply because 
not much has changed. The only 
difference is that now they are 
in an environment where certain 
things are done for them. Think of 
what it might be like living on a 
cruise ship or at a resort all year 
long, and you have what residents 
at many senior communities are 
experiencing and enjoying on a 
daily basis.

Bingo is not the only game     
in town.
Virtually every retirement 
community today has a life 
enrichment program that offers 
a wide variety of activities and 
events, all designed with a focus 



Visit. Have lunch. Visit again.

CHAPTER FIVE
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• How many staff members are available 24/7? How many security 
personnel are on the grounds 24/7? 

• What procedures are in place for emergencies?

• Is there an emergency notification system?

• Is each residence equipped with handicap bars, non-slip floors, personal 
safety devices/pendants and other safety features?

Ask if it is possible to eat a meal at the community.
Questions to ask: 
• What dining programs are offered and what is the dining schedule? 

• Can special diets be accommodated?

• How many entrée choices are offered?

• Can the residents have guests for a meal and what is the fee?  

Before choosing a senior living 
community, plan to visit at least 
once, although it is often helpful 
to visit several times. Seeing 
something on a second or even 
third visit can refresh your memory 
and help fill in any blanks. 

Be prepared to take notes and ask 
questions. Allow time to thoroughly 
visit the community and get a 
guided tour by the staff. 

Here is a list of things to observe and what to ask during your visit.

Observe:
• Is the surrounding landscape pleasing? 

• Is the community located in a desirable area?

• What is the energy of the community when you walk in the door? 

• Does it feel like a happy place?

• Does it appear fresh and clean?

• Is the staff welcoming? Can you get a feel for the staff turnover rate?

• Are any activities occurring? 

• Are the residents social and interacting with one another?

Questions to ask:
• How long has the retirement community been in business? 

• Do you have an entrance fee or buy-in fee? 

• What is the daily/monthly/weekly fee?

• What services does this fee include?

• Are there restrictions on young children visiting?

• What are the activity programs? Are there events outside of the 
community? Entertainment programs?

• Do you have exercise facilities and wellness programs?  

• Do you have a copy of the community’s newsletter or a calendar of      
monthly events?

There will be other questions to 
ask as you visit a community, 
but throughout a question-and-
answer period, always consider 
the first impressions, experience 

levels of the staff, and practices 
and procedures of the community. 
In the course of asking all these 
questions, you will find the right 
senior community for your parents. 



We’re here to help you and your 
loved ones find the place that feels 

most like home.

CHAPTER SIX
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for prospective residents to try the 
flexibility of living in a retirement 
community and enjoying the perks 
of this kind of lifestyle.

If you would like to find out more 
about a Spectrum Retirement  

Community near you, please call 
888-684-1160 or go online to 
SpectrumRetirement.com. 

Spectrum Retirement Communities 
– This Feels Like Home.®

Spectrum Retirement Communities, 
LLC, has been a leader in senior 
housing since 2004. Headquartered 
in Denver, Colorado, Spectrum is 
a leading developer, owner, and 
operator of communities designed 
to offer excellence in services, 
lifestyle, security, and affordability. 
Lifestyle options include 
independent retirement living, 
assisted living, transitional memory 
care and memory care. 

With multiple locations across the 
United States, Spectrum offers 
flexible, affordable, month-to-
month full-service retirement 
rental programs enabling residents 
to enjoy the luxury they deserve 
without a prohibitive financial 
commitment or buy-in fee. 

Each Spectrum community offers a 
wide variety of activities, programs, 
and events designed for residents 
to enjoy hobbies, current interests 
and to explore new leisure pursuits. 
Trips are often planned to local 
attractions, concerts, museums, 
and shows. We believe that the 
core of our resident’s well being 
is the ability to create the best 
socialization programs possible. 

Amenities such as health and 
wellness programs are designed 
to promote healthy aging and 
encourage residents to lead 

balanced and productive lives. In 
our dining room, we feature healthy, 
well-balanced menu options.

Spectrum communities offer a 
convenient and courteous con-
cierge service. Just pick up the 
telephone and we’re At Your 
Service®  helping make appoint-
ments, arrange transportation, 
provide information, or put you in 
contact with someone who can 
be of service to you outside the 
community. Just like a concierge 
service at a hotel or resort, At Your 
Service ® is always available to help 
residents. At Your Service® also 
includes a hospitality program that 
welcomes and assures that all new 
residents learn their way around 
and meet new neighbors. 

A great way to give senior 
living a try.
One simple way to determine if a 
community is the right community 
is Spectrum’s short-term stay 
program. Prospective residents 
can stay in a furnished apartment 
at any one of our communities. 
Because diversity among retirement 
communities is considerable, 
staying at a Spectrum Retirement 
community is a perfect opportunity 

Explore our website 
SpectrumRetirement.com 

and learn more.
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MISSION STATEMENT
WE CREATE EXCEPTIONAL COMMUNITIES 

BY DELIVERING WHAT WE COMMIT 
TO THOSE WE SERVE.

CORE VALUES
I N T E G R I T Y

To act with honesty without compromise.

R E S P E C T

To treat others with integrity and courtesy.

L E A D E R S H I P

To model integrity and respect in everyday actions
and to influence others to do the same.

P E R S O N A L  G R O W T H

To seek opportunities to develop all team
members to achieve excellence.

E X C E L L E N C E

To continually improve and pursue perfection.

S T E WA R D S H I P

To protect and value the lives and resources
entrusted to us by those we serve.



We create exceptional communities 
by delivering what we commit to those we serve.

SpectrumRetirement.com

Follow us on Facebook


