
“G5 has been a huge help to us in becoming and remaining relevant in the 
evolving online marketing space.” 
Lance Baker, Regional Manager, Storage Court

Azose Commercial Properties has been managing self-storage facilities primarily 
under the Storage Court name for over forty years. Based in Seattle, they currently 
have 14 facilities throughout Washington State. In addition to investing in and 
developing self storage facilities, they have built a successful management 
business, working with ownership groups to develop, stabilize, and manage self 
storage facilities. Lance Baker has been with Azose Commercial Properties since 
1997, and  has been overseeing operations for the self storage division since 2001. 
Storage Court initially partnered with G5 in 2008 to strengthen its digital marketing 
strategy. That partnership has helped Azose Commercial Properties make data-
driven decisions that increase results and ROI. 

An Evolving Business
“The storage business has changed,” says Lance Baker, Regional Manager of 
Storage Court. “In the past, advertising for storage facilities mainly consisted of 
the Yellow Pages, and depending on geographical location, units could be in high 
demand.” 

“Today people drive down the street and see storage facilities all over 
the place. What’s going to make yours better than theirs? Online 
marketing is more important than ever. People are using it to define 
companies,” says Baker.

A Long-Term Partner
G5 has been working with Storage Court for over eight years. During 
that time, G5 has played an integral role in helping 
Storage Court navigate changes in digital marketing. 
Today, the Storage Court website utilizes innovative 
technology that provides users with the right 
information at the right time, and on any device. 
In addition, G5 websites use conversion rate 
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optimization (CRO) to ensure designs 
and user experience (UX) decisions are 
backed with proof. G5 then incorporates 
lead generation strategies, including 
Search Engine Optimization and Paid 
Advertising, to drive qualified traffic to 
the Storage Court facilities. 

One of the most important factors 
for Storage Court was the ability to 
measure results. G5’s Analytics gave 
them insight into business performance, 
including traffic sources and conversion 
rates, allowing Storage Court to 
understand what was working and avoid 
wasted time and budget on the wrong 
efforts.

“G5 has helped us identify what was 
working and what wasn’t, and what our 
cost per lead was. It was difficult to do 
that on our own, but G5’s system of 
analytics and tracking numbers made 
it clear. G5 paid for themselves very 
quickly,” says Baker.

A recent advancement is the integration 
of Storage Court’s website with 
its management and accounting 
software provider, eDOMICO. This 
integration allows the Storage Court 
website to show real-time pricing and 
availability. In addition, they are able 
to more effectively manage revenue by 
displaying specials based on occupancy.  

“The integration is fantastic and 
allows us to keep up with the REITs 
and the bigger players. The ability to 
show live pricing and specials based 

on occupancy is a great tool, and it’s 
something we could not have done 
without G5,” says Baker.

Turning Around Under-Performing 
Facilities 

Along with owned facilities, Storage 
Court offers management services to 
facility owners, an important component 
of their business. Storage Court’s 
proven operational experience, along 
with the G5 Marketing Cloud, has 
resulted in dramatic improvements for 
underperforming facilities. 

In 2015, Storage Court took over 
management of a facility in Tacoma, 
WA. It is a state-of-the-art facility 
constructed in 2000. When Storage 

Court took over operations, occupancy 
was at 52% with an average of just 15 
rentals per month. After introducing 
their operating plan and adding the 
facility to the G5 Marketing Cloud, the 
facility reached 90% occupancy in six 
months and currently averages over 
42 rentals per month, resulting in an 
increase in revenue of 119%.

Similarly, a facility in Kirkland, WA, was 
struggling to exceed 83% occupancy 
even while offering their units at below-
market rents. Within six months the 
facility surpassed 92% occupancy and 
allowed Storage Court to bring rates 
up to market level. As a result, monthly 
revenue increased by 42%.

Storage Court in Mercer Island Wa.
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A Successful and Ongoing 
Relationship 

With G5’s help, Storage Court is able to 
keep up with the big players. Just over 
the past year, both users and leads have 
increased, based on conversions from 
Storage Court’s new cloud-based 
website.

“We are a medium-sized and privately 
owned operator, and we want to 
continue to be successful and grow,” 
says Baker. “Our relationship with G5 
has been great: In an ever-changing 
digital world, they have made us a 
player with their ability to keep up and 
change.”

About G5
G5 is the leading data-driven marketing 
company in the property management 
sector. As a trusted marketing partner, 
G5 leverages the power of the G5 
Marketing Cloud to deliver outstanding 
results. The G5 Marketing Cloud 
delivers new customers at the lowest 
cost through tailored lead generation 
strategies, website designs that convert, 
and analytics that empower—all on one 
platform. More than 7,000 properties 
throughout the US and Canada leverage 
the power of the G5 Marketing Cloud to 
increase occupancy and NOI.

With more than eleven years of 
experience in the real estate industry, 
G5 is a Premier Google Partner and a 
Bing Ads Select SMB Partner. G5 was 
recently named one of the fastest 
growing private US companies by Inc. 
Magazine (5th consecutive year) and 
one of North America’s fastest growing 
technology companies by Deloitte (5th 
consecutive year). The Bend, Oregon-
based company is backed by private 
equity investor Peak Equity Partners. 
Visit us at www.GetG5.com.
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