
16 

Frequently Asked Questions 

When are my Rent and Meal Plan Payments Due? 
 Your first rent and meal plan payment is due August 1st.  After this your payment is due the 1st of each month.  
If you pay by the semester your payments are due on August 1st and January 1st, and all meal plans are split into two  
semester payments due August 1st and January 1st.  If you pay annually, you owe full payment on August 1st.  If your 
payment is received after the 5th of any month, your payment is considered late and you will be assessed a $50.00 late 
fee. NSF returned checks are assessed a $50.00 fee as well. 
 
 

How do I find out how much I owe? 
 While you apply please take note of the room rent as well as meal plan rent.  We recommend you log into your 
Prospect Portal which you used to apply and print out your application for reference.  Once you move-in, you can find 
out how much you owe by logging onto your Resident Portal  to view your payment ledger during residency.  You may 
access this by using the email address and password you set up during the application process.  Please note that you 
are responsible for knowing your rent and paying on time.  We do not send a monthly bill of balances due so please 
also print your lease for reference as your reminder for payment due dates and amounts. 
 
 

How are Rent and my FLEX Meal Plan Paid? 
 Rent at move in must be in the form of certified funds if you wish to pay at the time of move in.  Certified funds 
are in the form of Cashier’s Check or Money Order only (Iifyou do not wish to pay with certified funds, and would rather 
pay with Check, or E-check, Debit or Credit Card through your Resident Portal you must be sure to pay at least a week 
in advance to ensure all payments have been cleared and applied appropriately).  Automatic monthly  payments may be 
set up through your Resident Portal only.  Do not forget to note your due dates to avoid additional fees! 
 

What if I run out of FLEX Dollars or Meal blocks on my FLEX Card? 
 You may reload more FLEX dollars onto your meal card at any time by logging in a creating an account at   
https://craig.campuscardcenter.com/ch/login.html.  This is the best way to add money instantly to your card to use 
right away.  If you pay through Resident Portal or by check to us here in the office we will only be able to apply this to 
rent and not to FLEX.  FLEX can only be refilled in the above link! 
 
 If you find you are running out of meal blocks you may speak to us to upgrade your plan to gain more meals OR 
simply add flex dollars and pay per meal at the dining hall.  This second option may be best for those who don’t need a 
large amount of extra meals that upgrading would offer. 
 

How do I enter a service request? 
 You may place a Service Request by logging onto your Resident Portal and submitting a request on the    
maintenance tab.  Do not forget to be very specific about your problem and note exactly what is wrong.  For example 
saying something is “broken” will not help you or us find a solution.  But telling us that “my toilet won’t flush when I 
press the handle,” or “My window sticks when I try to open it,” will allow us to address the problem immediately instead 
of spending time trying to figure out what is wrong!   
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Frequently Asked Questions 
When can I move-in? 
 Apartments: Lease Begins August 1st and Ends May 31st.  You may move in anytime August 1st or later. 
 
 Dorms: Lease Begins August  19th and Ends May 31st.   You may move in anytime August 19th or later,  
 however typically we have two open move in days alphabetically by last name August 18th last names A-M , 
 then August 19th last names N-Z in order to avoid long waits for our new Residents.  
 

 **NOTE If you move in early, this means you are moving in before we begin normal business.  You will only 
have access to your room and built-in amenities such as gym, pool, laundry and C-Store.  You do not have access to 
dining hall,  Café, Mailroom (mail can be directed to the C-Store, FLEX cards/accounts, Dorm Dollars, Resident  Advi-
sors etc.  These typically become available for open move-in. 
 

What if I need to move-in early? 
 We do not allow any move-ins before August 1st.  Dorm residents may make arrangements to move-in earlier 
in the month with prior approval from the Leasing Department (**this option may not always be available; additional 
rent charges may apply; failure to pre-arrange will result in inability to move-in early).   
 

Do I need a Parking Pass to park at Craig? 
 Yes.  If you wish to park your car in the Craig Student Living lots, you will need to purchase a parking pass.  
The fee is $100 for the school year.  ($50 if purchased in the second semester).  You may purchase your permit during 
the leasing process or anytime up to or after move-in.  Parking is not assigned . 
 

Do I bring my bike/Where can I park my bike? 
 Biking is the best way to get around Chico, especially since we are right next to downtown and the campus!  
There are numerous bike racks located throughout the property (please lock it securely).  Bikes may not be store in 

your room, however it is wise to remove your seat and front tire if necessary!    
 

Am I able to Upgrade/Downgrade my Room Accommodations or FLEX Meal Plan? 
 You are always able to upgrade any of your accommodations provided an upgrade is available.  Unfortunately 
we do not allow anyone to downgrade or cancel any of their accommodations (including the Economy Meal Plan) 
once the lease has started.   Please take careful consideration while you select your room and meal plan to be sure 
you are at the desired price point and meal allotment. 
 

Am I able to change rooms once I move in?  What If I don’t get along with my Roommate? 
 For all roommate related issues or location swap requests you will must first sit down with our Resident  
Services Coordinator to decide if you are eligible to move rooms.  Part of the college experience is learning to get 
along with new people and cohabitate.  If you wish to upgrade your room to a more expensive style you may speak to 
the Leasing Office to make a request.  Upgrades  or room swaps are only available based on room availability and are 
at the discretion of management to approve or deny depending on the situation.  Our Resident Services staff will be 
there to help you mediate and learn to live the dorm life with a diverse group of young students like yourself! 
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Need more information? 

Give a Leasing Consultant a call at 530-893-7000 

Visit us online at www.ExperienceCSL.com 

Email us at Info@ElevateToCSL.com 

Frequently Asked Questions 

Is my toilet a good garbage disposal? 
 NO!  It might seem like a great place to throw, well, anything, but putting anything other than plain old toilet 
paper will cause clogs and overflows for which you can be held responsible.  Remember an overflowing toilet can 
flood not only your bathroom but all your neighbors too, and trust us you don’t want to have to deal with angry  
neighbors for that reason! (FYI: You can shut off an overflowing toilet by turning off the water at the wall.  Also bring 
a plunger in case of an accidental plug-up!) 
 

Sometimes it seems like I don’t have hot water! 
 You do, let it run!  When there are very few people at Craig using hot water such as during breaks when it is 
early in the morning before everyone showers, the water may take a moment to get from the central boiler to your 
room.  Just let it run and the heat will come! 
 

Does my window make a good door if I pop my screen out? 
 NO!  Please do not use your window as a door.  It poses a safety risk, looks unsightly, lets in bugs, and can 
break windows for which you will be responsible to replace, not to mention broken or removed screens which we will 
need replace at cost to the resident. 
 

How do I do laundry here at Craig? 

 There is a W.A.S.H. card system located on the wall to the left of the Dining Hall doors in the Craig main  
lobby.  From the card kiosk you may purchase your card and load money on in order to do laundry (since the  
machines don’t take quarters).  This is the same system used by Chico State and other college dorms all over the  
country. 
 

Am I responsible for the actions of my invited (or uninvited) guests? 
 YES! It may sound like fun to throw a party, but do you know everyone there?  If a guest of yours joining a 
“get-together” causes a problem, whether you know them or not it is the same as if you caused the problem yourself! 
 

Who do I talk to when I have problems? 
 We have a full staff available for many situations.  Your first go-to group is our Resident Services Staff.  Our 
Resident Services Coordinator and Resident Advisor Staff are here to look out for you and help you work through  
issues whether it be roommate concerns or school stress.  If you have billing questions you will want to seek out our 
Resident Services Director who is our Assistant Manager/Business Manager in charge of billing.  Any questions 
about your lease go to the leasing department!  General questions can be brought to the C-Store and our Customer 
Service Staff. 
 
 


