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Hope and Reflection on the Path for a Cure
More than 40 Koelsch 

team members from three 
Arizona memory care 
communities gathered 
on a crisp November 
Saturday morning to join 

the Phoenix Walk to End 
Alzheimer’s. 

The employee team 
from Copper Creek Inn, 
Chandler, Silver Creek 
Inn, Mesa, and Amber 

Creek Inn, Scottsdale, also 
brought more than $6,000 
they personally raised for 
the cause from raffles, 
special spaghetti nights 
and social media appeals.

A band playing Motown 
tunes greeted the Koelsch 
volunteers who wore 
bright turquoise t-shirts to 
the event at Wesley Bolin 
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(Left to right) Paige Fairbanks-Gunn Regional Marketing Director, Cindy Dunford DCR for Silver Creek Inn, Logan Johnston ED for Silver Creek Inn, Amy 
McLean DCR for Amber Creek Inn, Stacie Gerla DCR for Copper Creek Inn, Diana Escobedo Senior ED for Copper Creek Inn, Barbara Self DRS for Amber 
Creek Inn, Jonie Keator Maintenance Director for Silver Creek Inn and her two little girls Karly & Maile Keator.
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The Koelsch Family is proud to celebrate our 58th year of providing exceptional housing and service to seniors. 

I am grateful for the foundation laid by the first generation. My parents, Emmett and Alice, opened our family’s first 

community, a nursing home in Kelso, WA, and moved with their five children, including me, into the basement.

Our company has grown and prospered since that original venture. I’m grateful to God and to you, our dedicated 

employees, who demonstrate that success is not an entitlement, but an achievement earned daily by loving, serving 

and improving the lives of the residents who trust us with their care and well-being. I have never been more proud to 

be your partner in honoring this trust. Together, we are making a profound social impact by setting the standards for 

care, kindness and comfort in our communities across the country.

I write today with enthusiasm because of the increasing availability of hope, growth and opportunity at Koelsch 

Communities. This year, we have embarked upon the most aggressive development effort in company history, opening 

markets in Chicago, IL, Colorado Springs, CO, Modesto, CA, Surprise, AZ, Edmonds, WA and Kirkland, WA. Expect 

more markets to follow. We are a company that thrives on promoting from within and we have never before had so 

many opportunities for career advancement to offer you, our employee partners. 

In addition, we are choosing to strengthen our company one employee at a time by increasing our commitment to 

team member encouragement and education. We are proud to welcome our new Field Support Team (all promoted 

from within!) including Benjamin Surmi, Director of Programs and Training, Joel August, Dining Services Consultant 

and two regional nurses, Rachel Jefferson, RN, and Kathryn Merrill, RN. Their primary mission is to help the 

company invest in your success by providing you with consistent, cutting-edge training and support. As this issue of 

the Spotlight goes to press, I’m delighted to announce our newest addition to the Field Support Team, Teresa Manning, 

Administrative Specialist. Teresa has worked for Koelsch for more than 20 years, starting as an On-Call Caregiver and 

most recently serving as the Administrative Assistant for both Sterling Inn and Sterling Commons in Victorville, CA. 

Teresa’s organizational skills, compassion and extensive knowledge of the Koelsch culture will be great assets as she 

trains tomorrow’s leaders.

With God’s help, we have weathered many storms. Always, we have clung to our founding traditions of integrity, 

compassion, respect and good manners, believing these to be the right things to do. Today, our name has never been 

stronger or more relevant. My confidence in you has never been greater. Together, we are leaders in the senior housing 

industry, both in a business and moral sense.

Many companies aspire to change the world. Very few have all the elements required: talent, resources and 

perseverance. Koelsch Communities has proven it has all three in abundance. As the President and CEO, I can’t ask 

for a stronger foundation. My prayer is that each of you will experience great personal and professional success as we 

partner together to make a difference in the lives of people who trust us with their care.

Onward and Upward, 

Aaron Koelsch

President and CEO
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Koelsch Communities 
congratulates Saddle 
Brook Memory Care 
in Frisco, TX, for its 
first-place finish in the 
company’s second annual 
holiday decorating contest. 

The design team 
of Julie LeBeau, 
Activities Assistant, and 
Karen Dinkins, Head 
Housekeeper, won $1,000 
from Koelsch for Saddle 
Brook’s Employee 
Appreciation Fund and had 
a blast working together 
on the project. “It was pure 
joy,” says Julie. “We made 
an awesome team,” Karen 
adds.

Executive Director 
Bobby Bennett put the pair 
in charge and gave them 
complete design freedom. 
Julie and Karen chose a 
color scheme of silver and 
pale, champagne gold with 
ivory ribbons, rich browns 
and pops of color from 
pink and red poinsettias. 
“Our style was chic and 
simple,’ says Julie. “Very 
classic, clean and elegant,” 
agrees Karen.

Inspired by Principle 
Designer Judy Koelsch’s 
antler decorating theme 
at Saddle Brook, the pair 
used metallic-colored 
reindeer repeatedly in 
garlands, wreaths and tree 
decorations. “We love Mrs. 
Koelsch’s style and wanted 
to work with her designs,” 
Julie explains.

“It was just beautiful,” 

Relations Maria 
Cura-Castro says the 
importance of creating 
beautiful spaces was 
underscored for her over 
the holidays when a new 
resident’s family selected 
Salmon Creek because 
it was warmer and more 
home-like than other 
communities they toured.

“Our new resident’s 
absolute favorite holiday 
is Christmas and she was 
welcomed into 
a community 
adorned 
with lovely 
decorations and 
holiday cheer 
inside and out,” 
Maria explains.

Third 
place and 
$250 for 
employee 
appreciation 

went to Canyon Creek, 
memory care in Billings, 
Montana. “We went for an 
old-fashioned Christmas 
look in traditional colors,” 
says Executive Director 
Kevin Chambers. “Our 
community sparkled and 
we were excited to take 
third place.”

 

Spirit of the Season
expresses Administrative 
Assistant Rhonda Cole. 
“Residents and families 
were amazed and delighted 
with the results.”

Bobby says he loved 
Julie and Karen’s beautiful 
designs and was thrilled 
with Saddle Brook’s 
first-place award. “I think 
our win is a reflection of 
the love and pride our 
employees take in the 
building.” 

Marketing Vice 
President Lesley Yanak 
says, “We hold the 
decorating contest for our 
residents’ enjoyment. We 
want to delight them and 
make them proud of their 
home.”  Lesley explains 
that from a marketing 
standpoint, the decorations 
bring excitement and 
beauty to communities 
at a time when many 
people visit. “We were 
extremely pleased with 
the enthusiasm our 
communities displayed in 
their efforts.”

Second place and $500 
for employee appreciation 
went to The Hampton at 
Salmon Creek, memory 
care in Vancouver, WA. 
“We chose an elegant look 
with a red and white color 
scheme and placed six 
different Christmas trees 
at the community,” says 
Executive Director Kim 
Damian, who headed up 
the effort.

Director of Community 

“One of the many metallic-colored reindeer used in wreaths and garlands 
inspired by Principal Designer Judy Koelsch’s antler decorating theme at 
Saddle Brook.”

“Saddle Brooks’ Activities 
Assistant Julie LeBeau and Head 

Housekeeper Karen Dinkins posing 
in front of one of their beautifully 

decorated Christmas trees.”
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More than 100 people 
came together for an 
unforgettable evening of 
fried chicken and fixings, 
costumes, live music and 
lots of laughter at Amber 
Creek Inn’s “All American 
Family Night.”

“Everybody--residents, 
families and staff--shared 
so much fun together that 
night it was magical,” says 
Sarah Schow, Activity 
Director for the memory 
care community in 
Scottsdale, AZ. “We all 
laughed and laughed and 
laughed together. We were 
a different community after 
that event.”

Stars of the show: A 
resident’s husband who 

resembles Colonel Sanders, 
agreed to dress in a crisp 
white suit like the famous 
chicken tycoon, and Sarah 
accompanied him wearing 
a chicken costume she 
made for last Halloween.

 “When ‘the Colonel’ 
and a chicken entered the 
room, the residents’ faces 
just lit up and they started 
to cheer. Then everybody 
roared with laughter,” says 
Rhonda Thiel, Executive 
Director.

A musical duo, pianist 
Charles Lewis and vocalist 
Shannon Wallace, led the 
crowd in singing favorite 
all-American songs. Sarah, 
in her chicken costume, 
was talked into belting out 

“Bye, Bye Blackbird” with 
the pair. “That was the 
only bird song they knew,” 
she says. Many partygoers, 
including residents, made 
their way to the dance 
floor.

“It’s so important to 
remember to laugh,” says 
Rhonda. “It cleanses and 
heals the soul.”

 Don’t tell the Colonel: 
The community ordered 
fried chicken from Chick-
fil-A for the party and 
made all of its own sides 
and dessert, including 
coleslaw, biscuits, mashed 
potatoes, gravy and apple 
pie.

 Friends, 
families, residents 
and staff all 
showed up for the 
event, including 
some staff members 
who weren’t 

(Left to Right): Barbara Self, Director of Resident Services, Sarah Schow, Director of Activities as our honorary Chicken, Jacqueline Grossman Director of 
Community Relations, Dan Walen as Colonel Sanders, Lisa Evans, RN, Rhonda Thiel Executive Director, pausing for a picture with Colonel Sanders before 
serving out the All-American dinner to residents in the Rose Dining Room.

scheduled to work. They 
came and added to the fun 
by bringing their children. 
“We had people in the 
room who were in the 
decision-making process 
about Amber Creek,” says 
Jacqueline Grossman, 
Director of Community 
Relations. “That staff 
would choose to spend their 
free time with residents 
made a huge impression.” 

Healing Through Laughter

David Kanelos, Director of 
Dining Services with cook Emily 

Churruca working hard preparing 
food for 150 people and having some 

fun doing it!

All-American Dinner 
Bonds Community



Memorial Plaza, an urban 
park in historic downtown 
Phoenix. They all met 
together before breaking 
into two groups, one 
choosing the one-mile trek 
and another walking the 
three-mile path.

Many team members 
brought family and friends, 
including Paige Fairbanks-
Gunn, Regional Director of 
Marketing, who participated 
with her husband, children 
and family dog. “I love the 
walk,” she says. “For me 
it’s always a day of hope 
and reflection, a time to 
think about the people with 
Alzheimer’s who have 
touched my life.”

Silver Creek Inn 
Resident Walks

Participants included 
Dorothy Harden, a resident 
of Silver Creek Inn, 
who was pushed in her 
wheelchair by her daughter 
and granddaughters. “It 
was an honor to walk with 
her,” says Logan Johnston, 
Executive Director for the 
community.

Silver Creek Inn raised 
money for the event 
by raffling off a basket 
featuring a handmade 
quilt, created by Activities 
Assistant Nichole 
Carabetta. In addition, 
one Silver Creek family 
gave a $1,000 donation for 
volunteers to bring to the 
walk.

Amber Creek Inn, 
Copper Creek Inn & 
Silver Creek Inn
Approx. amount of money 
raised: $6,326
Date of Walk: 11/12/16

Arbor Hills & Saddle 
Brook
Approx. amount of money 
raised: $2,500
Date of Walk: 10/01/16

Canterbury Gardens
Approx. amount of money 
raised: $1,400
Date of Walk: 10/02/16

Canyon Creek
Approx. amount of money 
raised: $1,600
Date of Walk: 9/25/16

Cedarbrook
Approx. amount of money 
raised: $2,500
Date of Walk: 9/17/16

Creekside Inn
Approx. amount of money 
raised: $2,500
Date of Walk: 9/11/16

The Hampton at 
Salmon Creek
Approx. amount of money 
raised: $500
Date of Walk: 10/02/16

Meadowbrook
Approx. amount of money 
raised: $500
Date of Walk: 10/01/16

Spring Creek Inn
Approx. amount money raised: 
$1,500
Date of Walk: 09/18/16

Koelsch Communities 
has sponsored the local 
Alzheimer’s walk and 
inspired volunteers 
to participate for five 
years, ever since 
coming to the Phoenix 
market, according to 
Diana Escobedo, Senior 
Executive Director of 
Copper Creek Inn. “What 
I enjoy most about the 
day is the way it gives 
competitors a chance to 
come together in unity for 
the cause,” she says.

Pinwheels in the Breeze
Each walker was given 

a flower-like pinwheel 
and urged to write the 
name of the person they 
walked for on it. Then 
they were asked to “plant” 
the pinwheel in the park, 
according to Rhonda 
Thiel, Executive Director 
at Amber Creek. For 
Rhonda, one of the most 
emotional moments was 
seeing a hillside in the park 
covered with pinwheel 
flowers turning in the 
breeze. “It really brought 
home how many lives 
have been affected,” she 
says.

Approximately 12,000 
people participated in 
the Phoenix Walk to End 
Alzheimer’s, raising 
more than $500,000 for 
Alzheimer’s research.

Hope and Reflection
Continued “One of the many thousands of 

pinwheels ‘planted’ in the park 
representing loved ones that have 

been affected by Alzheimer’s.”

“Employees dressed in blue t-shirts from Copper Creek Inn, Silver 
Creek Inn, and Amber Creek Inn joining thousands of others in 
downtown Phoenix on the Phoenix Walk to End Alzheimer’s.”
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Anniversaries 4Q16

shortly after graduating 
from nursing school in 
1996. “I took a job and 
found a calling,” she says. 

After hiring Lori, the 
company sent her back to 
school for extra training 
in memory care. “I didn’t 
know anything about 
memory impairment when 
I started. Now I try to use 
my training and experience 
to educate others, 
especially our families,” 
she says. 

Koelsch helped with 
training, but Lori brings 
her own warmth and 
kindness, according to her 
team members. 

“Lori is a lovely, 
positive person,” says 
Nick Fletcher, Executive 

Director at Canterbury 
Gardens. “She’s the kind 
of person who makes you 
look forward to going to 
work so you can see her.”

Director of Resident 
Services Becky Reeves, 
LPN, describes Lori as a 
joyful, dependable, team 
player with amazing 
people skills. “She 
seems to be made out of 
patience,” Becky says.

Both Nick and Becky 
agree Lori shines when 
interacting with families 
and residents.

“Our families experience 
a lot of guilt,” says Becky. 
“They made promises and 
are totally burned out from 
trying to keep them. Lori 

is really good at validating 
the choice families make 
to trust us and helping 
families work through their 
emotions.”

With residents, Becky 
describes Lori as someone 
who excels at both listening 
and spreading positive 
energy.

Lori says she works to 
connect with residents 
any way she can, asking 
opinions, complementing, 
laughing, singing or 
holding a hand. “I just 
think to myself, how would 
I want someone else to 
treat my family member?”

One of the traits Lori 
appreciates the most 
about Koelsch is how the 
company stresses that 
communities are first and 
foremost the resident’s 
home. “I really like that 
approach and try to remind 

Made of Patience, 
Lori shines with families and residents

 Koelsch Communities 
congratulates Resident 
Assistant Kiersten Wachholz, 
who was just named 
Employee of the Quarter for 
Canyon Creek Memory Care 
in Billings, MT.  Kiersten 
started working for Canyon 
Creek on July 29, 2014.
 “We chose Kiersten for this 
honor because she embodies 
Koelsch Community’s Core 
Value of ‘Treat All People 
with Dignity and Respect,’” 
says Kevin Chambers, 
Executive Director of Canyon 
Creek. “She has excellent 
relationships with everyone, 

Employee of the Quarter
Canyon Creek Counts on Kiersten 

residents, families and staff 
members,” he explains.
 Director of Resident 
Services Trina Job, RN, says 
she counts on Kiersten. “She’s 
steady and reliable. I’ve never 
had a single complaint about 
Kiersten from anyone in the 
two and a half years she 
has worked here caring for 
residents,” relays Trina.
 Kiersten, the mother of a 
five-year-old girl and one-
year-old boy, loves to connect 
with residents by asking 
them about their children. 
“I really enjoy talking with 
residents and hearing their 

stories.”  Her goal each day 
is to keep smiling and make 
sure the residents feel loved 
and cared for. “A simple, ‘Hi!’ 
in the morning can make a 
resident’s day,” she says.
 Trina expresses, “I’ve never 
seen Kiersten be anything 

Celebrating Length 
of Service
FIVE YEARS

Darlene Mason, Canterbury Gardens

Tammy Kissinger, Canterbury Inn

Pamela Quintana, Canyon Creek

Katarina Shea, Copper Creek Inn

Galen Anderson, Copper Creek Inn

Catherine Oganda, Copper Creek Inn

Anna Black, The Hampton Inn

Sharmila Prakash, The Hampton Inn

Hung Le, Madison House

Beraha Morrison, Silver Creek Inn

TEN YEARS

Stef Fregeau, Sterling Commons

Taruli Sihombing, Sterling Commons

Kiersten Wachholz

Continues page 8

20-yeAr AnnIverSAry
Lori Shaw
LPN

Canterbury Gardens, Longview, WA

Koelsch Communities is 
honored to celebrate a 20-
year relationship with Lori 
Shaw, an upbeat, hard-
working, compassionate 
LPN for Canterbury 
Gardens Memory Care in 
Longview, WA.

Lori joined Koelsch Continues page 8
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Employees 
of the Quarter
Amber Creek Inn
Jean Niyomugabo
Resident Assistant

Arbor Hills
Claudia Barksdale
Housekeeper

Canterbury Gardens
Shawna Cronk
Activities Assistant

Canterbury Inn
Michael Dillinger
LPN

Canterbury Park
Cynthia Holm
Head of Housekeeping

Canyon Creek
Kiersten Wachholz
Resident Assistant

Cascade Inn
Justise Anderson
Receptionist

Cedarbrook
Alexandria Zacarias
Resident Assistant

Creekside Inn
Logan Dahlberg
Resident Assistant

Copper Creek Inn
Ijeoma Ezeji
Resident Assistant

Delaware Plaza
Candice Boyd
Culinary Services

Hampton/Ashley Inn
Debra Fleming
Housekeeper

The Hampton at Salmon Creek
Betty Hansen
Receptionist

Madison House
Stan Eastwood
Driver

Meadowbrook
Sherry Johnson
Housekeeper

Riverside Inn
Yvonne Moore
Cook

Saddle Brook
Karen Dinkins
Housekeeper

Silver Creek Inn
Terrance Chia
Cook

Spring Creek Inn
Carol Napier
Resident Assistant

Sterling Commons
Alejandra Rodriguez
Resident Assistant

Sterling Inn
Erin Bryan
Culinary Server

People On The MOVE
Stacie Gerla
Promoted from Administrative Assistant to Director of 
Community Relations
Copper Creek Inn, Chandler, AZ

     “We watched Stacie deliver a great first impression and connect 
with families while working as our Administrative Assistant,” says 
Diana Escobedo, Senior Executive Director of Copper Creek. “We 
knew she was just what we were looking for in the DCR position.” 
Diana describes Stacie as someone who always did more than her 
administrative duties, including visiting residents’ bedsides and even 
staying with a resident in the hospital until the family could arrive. 
“She has a heart of gold with residents and families and is succeeding 
beautifully in her new position,” Diana says. Stacie started working for 
Koelsch Communities on January 3, 2012.

elaine Dominguez
Promoted from Receptionist and Activities Assistant to 
Director of Activities
Cedarbrook Memory Care, Fresno, CA 

     Elaine started working part-time at Cedarbrook on March 17, 2016 
while attending Fresno State University. “We noticed Elaine was kind 
and professional, a person who would really think things through 
before she acted,” says Lisa Poole-Johnson, Cedarbrook Executive 
Director. She was hired after finishing her degree in Health Care 
Administration and Gerontology. “It’s a great fit,” says Lisa. Elaine 
put on a holiday carnival within two weeks of taking the position, 
using donations from vendors to help stretch her budget. “Elaine 
thinks outside the box and enjoys coming up with activities that both 
residents and staff can enjoy together,” Lisa says.

Teresa Manning
Promoted from Administrative Assistant for Sterling Inn 
and Sterling Commons, Victorville, CA to Administrative 
Specialist for the Home Office

     The latest addition to the corporate Field Support team, Teresa 
will travel to all Koelsch Communities to educate and encourage 
Administrative Assistants and reception staff. She has worked for the 
company for more than 20 years, starting as an On-Call Caregiver at 
Sterling Inn on January 12, 1996. Before taking her new job, Teresa 
supervised three reception desks and payroll for two communities as 
the AA for both Sterling Inn and Sterling Commons. Don Barber, Sterling 
Inn Senior Executive Director, who worked with Teresa for more than 
10 years, describes her as organized, on-time and flexible. “Teresa 
helps seniors by providing the best administrative support possible to 
those who serve on the front lines,” he says. President and CEO Aaron 
Koelsch says, “Teresa is kind and compassionate with a wealth of 

knowledge in the administration of caring for seniors.”

Stacie Gerla

Elaine Dominguez

Teresa Manning
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n	 Koelsch Home Office
 111 Market Street NE, Suite 200
 Olympia, WA  98501
 360.867.1900
 www.koelschseniorcommunities.com

Spotlight
Is published quarterly by 

Koelsch Communities.
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n	 Canterbury Gardens
 Longview, WA 
n	 Canterbury Inn/

Chateau
 Longview, WA 
n	 Canterbury Park
 Longview, WA 
n	 Delaware Plaza
 Longview, WA
n	 Cascade Inn
 Vancouver, WA
n	 The Ashley Inn
 Vancouver, WA 
n	 The Hampton Inn
 Vancouver, WA
n	 The Hampton at 
 Salmon Creek
 Vancouver, WA
n	 Madison House
 Kirkland, WA
n	 Cedarbrook 
 Fresno, CA 
n	 Sterling Commons 
 Victorville, CA
n	 Sterling Inn
 Victorville, CA
n	 Creekside Inn
 Coeur d’Alene, ID
n	 Northbrook Inn
      Northbrook, IL
n	 Canyon Creek
 Billings, MT 
n	 Spring Creek Inn
 Bozeman, MT
n	 Amber Creek Inn
      Scottsdale, AZ

Resident
& 

Family
Feedback

Do you know of someone who 
works within your community 
who is doing an outstanding 

job or has an interesting story 
to share? Let us know. Please 

email us your article ideas 
and suggestions to spotlight@

koelschsenior.com

Riverside Inn
I visited Riverside Inn at 

Fossil Creek today with my 
son as he sang Christmas 
songs to your residents. I just 
wanted to first off thank you 
for allowing us the pleasure 
of visiting, but I also wanted 
to praise you on your facility. 
The employees were so kind 
and gracious to us and so 
sweet to the residents. The 
facility was immaculate and 
welcoming. You all are doing 
a great job! 

Thank you again, we 
cherished our visit! 

Landon and Violet Culwell

Sterling Inn
Don, Robin & Sterling Inn 
Staff –

I want to thank you so very 
much for taking such good 
care of my mom during her 
respite stay following her hip 
replacement surgery.  It put 
my mind at ease knowing she 
was well taken care of and 
she enjoyed her interaction 
with the staff and her stay.

If there is ever a need for 
respite care or even a long 
term stay, I know Sterling Inn 
will be our first choice.

Thank you again,

Debra Gerard 
(daughter of Libradita 
“Mary Lee” Conner)

myself, I am working in 
somebody else’s home. It’s 
about respect.”

Over the years, Lori says 
Canterbury Gardens has 
come to feel like home 

to her, too. She loves the 
safety, order, beauty and 
relationships and has 
no intention of leaving. 
Becky puts it this way, 
“Lori serves the residents 
as if they were her own.  
Her commitment to them 
runs deep.”

Anniversary
Continued

Kiersten
Continued
but positive.” Kevin agrees 
and adds, “Kiersten smiles 
easily and communicates 
compassion in both her 
actions and the tone of her 
voice. You can tell she enjoys 
her job.”
 Kiersten can also be found 
after hours making crafts 
with residents in the Activities 

Department. She recently 
stayed two hours after work 
to make a Christmas tree with 
residents and decorate it with 
stickers.
 On behalf of Koelsch 
Communites, we are grateful 
to know you Kiersten and 
to have employees like you 
serving residents and their 
families with kindness, dignity, 
and respect!

n	 Copper Creek Inn
 Chandler, AZ
n	 Silver Creek Inn
 Mesa, AZ
n	 Arbor Hills
 Plano, TX 
n	 Meadowbrook
 Arlington, TX
n	 Riverside Inn
 Fort Worth, TX
n	 Saddle Brook 
 Frisco, TX 

Opening Soon

n	 Cedar Creek
      Edmonds, WA
 Opening 
 Summer 2017

n	 Lakeview
      Bloomingdale, IL
 Opening
 Spring 2017

n	 Maple Glen
 Glen Ellyn, IL
 Opening Summer 

2017

n	 El Rio
 Modesto, CA
 Opening 
 Summer 2017

n	 Spring Ranch
 Colorado 
 Springs, CO
 Opening Fall 2017


