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Rediscovering  
The Joy Of 
Friendship

(From Bottom Left - Clockwise): Jack Mahoney, Tom and Laureen Crimmins, Everett 
Headrick, Clyde and Lesley Higley, Colleen and Andy Reese, Bob and JoAnn Faubion, 
and Jake Gamble eating lunch at the Kroc Center Senior Day.

Rediscovering The Joy Of Friendship
A Creekside Inn employee 

is helping pioneer an 
innovative program 
designed to help early-stage 
dementia sufferers and their 
caregivers stay socially 

connected.
Jake Gamble, Director 

of Community Relations 
at the Coeur D’Alene, ID, 
memory care community, 
is leading what he calls 

a social engagement 
program and what 
participants call “The 
Gadabouts.”

 Twice a month, 13 
“Gadabout” couples are 

invited to attend an outing 
coordinated by Jake and 
a project partner from 
Guardian Angels, an in-
home care company. A 
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Jake and his wife, Jessica, with the “Forget Me Nots” 
at Coeur d’Alene’s “Chocolate Affair.”
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Swing-Shift Nurse 
Celebrates 15 Years

Northbrook Inn 
Northbrook, IL - Ground Breaking May 13, 2015
Cedar View
Edmonds, WA - Ground Breaking May 28, 2015
Amber Creek Inn
Scottsdale, AZ - Grand Opening August 2015
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Koelsch Senior 
Communities is honored 
to celebrate a 15-
year relationship with 
Susan Kaut, a licensed 
practical nurse working 

at Canterbury Gardens in 
Longview, WA.

“We’re like a family 
here, that’s the best part,” 
says Susan about the 
memory care community, 
which is home to 62 
seniors. “The residents are 
so kind and appreciative 
of everything we do for 
them. They make it a joy 
to be here.”

President and CEO 
Aaron Koelsch says, 
“Susan is known for 
her great judgment. 
When she’s on duty, her 
team members enjoy 
confidence in her ability 
to calmly handle any 
situation, from providing 

special care for a resident 
to dealing with a leak in 
the ceiling.”

Susan spends busy days 
supervising medication, 
caring for individual 
health needs, answering 
questions from families, 
filling doctors’ orders, 
making appointments, 
arranging transportation 
and scheduling staff. “I 
help residents in any way I 
can,” she says.

Executive Director 
Nick Wideman agrees. 
“Susan knows the staff 
and residents inside out, 
including everything 
that will make a resident 

smile.” Nick describes 
Susan as having strong 
communication skills and a 
wonderful sense of humor. 
“She’s one of our veteran 
leaders,” he says.

Susan says she knew 
she wanted to be part of 
the Canterbury Gardens 
family from the first 
time she walked in. “The 
community looked like 
a resort hotel,” she says. 
“The aides were making 
milkshakes for residents 
and calling them ma’am 
and sir.”

“This is a great place to 
work,” Susan says. “This 
is where I plan to spend the 
rest of my career.”

Koelsch Senior Communities is proud to celebrate long-term 
relationships with valued employees.

President & CEO Aaron 
Koelsch & Susan Kaut

Koelsch Senior Communities just celebrated a 
new milestone—the grand opening of Saddle 
Brook Memory Care in Frisco, TX.

“Opening another community is a reminder 
of the sacrifice my parents made when they 
purchased a closed nursing home in Longview, 
WA, and moved our family into the basement,” 
President and CEO Aaron Koelsch says. “I’m 
thankful for the values they taught—work hard 
and treat seniors with dignity and respect.”

The 33,932-square-foot community will 
provide compassionate, respectful care for 
up to 65 seniors, according to Claudia Wilson, 
KSC’s Marketing & Events Specialist. Saddle 
Brook cost $10.5 million to build and was under 
construction for over a year.

KSC is excited to announce that Betson 
Zachariah will serve as Saddle Brook’s 
Executive Director. Zachariah started his Koelsch 
career as the opening executive director of 
Meadowbrook Memory Care, Arlington, TX, 
in 2013. “I’m grateful and honored to open 
Saddle Brook as well,” says Betson. “This is a 
wonderful opportunity to bring the quality and 
compassionate service that Koelsch provides to 
the Frisco market.”

 More than 500 invitations for the ribbon-
cutting ceremony went out to local business and 
civic leaders. “I can’t think of a more fitting place 
to open our 20th community than the great state 
of Texas,” says Aaron.
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Resident
& 

Family
Feedback

Do you know of someone who works within your community 
who is doing an outstanding job or has an interesting story 
to share? Let us know. Please email us your article ideas and 
suggestions to info@koelschsenior.com.

The Hampton Inn
To Everyone at the Hampton Inn,
I want to thank you all for the love and care you gave 

Bruce, even on and during his worst moments!
I thank you for giving me love and care also.  It meant 

so much to me.
You are a wonderful group!

With Much Affection,
Joan McLean

Sterling Inn
Dear Darlene,
On behalf of my sister Jane Wakefield, and our 

families, we wish to extend a thank you for all the quality 
time spent caring for our mother, Ruth Overmeyer.

Over the last year we have observed the care provided 
by several employees of your staff...

Three Koelsch memory 
care communities received 
prestigious “Best of 2015 
Awards” from SeniorAd-
visor.com for ranking in 
the top 1% of senior liv-
ing facilities in the nation 
based on customer 

ratings and reviews.
Sterling Commons in 

Victorville, CA, Arbor 
Hills in Plano, TX and 
Meadowbrook in Arling-

ton, TX were recognized 
for receiving rankings of 
4.5 stars or higher out of 
five stars from residents 
and customers, according 
to Fallon Barr, a represen-
tative from A Place For 

Mom, a senior-housing 
referral service.

“We work hard to ensure 
the best care for all of our 
residents, so having fam-

ily members and visitors 
happy with our care is a 
great honor,” says Debbie 
Staggs, Executive Direc-
tor for Sterling Commons.

Zoe Frost, Director of 
Community Relations for 
Arbor Hills, describes the 
award as a “big boost” for 

Staff at Sterling Commons proudly holding their award.

Staff at Arbor 
Hills proudly 
holding their 
award.

Consumers Award 3 KSC 
Communities Top Ranking

Continues page 4

Staff at 
Meadowbrook 
proudly holding 
their award.

Continues page 6



Consumers
Continued

The women’s golf 
team at Montana State 
University is bringing 
new laughter, energy 
and connections to 
residents at Spring 
Creek Inn Memory Care 
Community in Bozeman, 
MT.

The seven-member 
team and its coach have 
been volunteering at 
Spring Creek weekly 
during the school year 
since October 2014, 
according to Executive 
Director Michelle Baker. 

“One gift they give us 
is personalization,” says 
Michelle. “They put a lot 
of effort into celebrating 
the unique traits and 
backgrounds of each 
resident.”

At Christmas, the golf 
team made stockings with 
each resident’s name on 
them to hang on doors. 
Now, the college squad is 
working on personalized 

College Golf Team 
Connects At 
Spring Creek

placemats, using pictures 
and photos to help tell 
each resident’s life story.

“We hope guests 
and staff will see the 
placemats and learn about 
something they can use to 
start a conversation with 
residents,” Michelle says.

Activities Director 
Stacia Jensen says as 
the team gets to know 
Spring Creek and its 
residents, they have 
gained confidence and 
are beginning to seek 
out more one-on-one 
activities. “I’ve heard 
quite a few say that’s the 
part they really enjoy,” 
Stacia says.

Coach Brittany Basye 
agrees and says some 
favorite activities have 
been carving pumpkins 
with residents, serving 
holiday meals and 
painting fingernails.

Team members are 

MSU Golf Team (Left to Right): Janelle Reali, Haylee Folkvord, Pari Keller, 
and Kati Greear

MSU Golf Team and Residents (Sitting, Left to Right): Bergen Buck, Pari 
Keller, and Lauren Hausauer (Standing, Left to Right): Janelle Reali, Kati 
Greear, Jaylee Tait and Haylee Folkvord 

MSU Golf Team (Left to Right): Lauren Hausauer, Janelle Reali, Pari Keller 
and Haylee Folkvord

Continues page 6
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employees. “They are un-
sung heroes and it’s great 
to see them getting rec-
ognition for all they do to 
serve seniors,” Zoe says.

The SeniorAdvisor.com 
award comes with a pack-

age of materials designed 
to help communities share 
the achievement, including 
a framed award certificate, 
window decals, award 
stickers for marketing bro-
chures and mailers, a web 
badge and a press kit.

SeniorAdvisor.com is 

an affiliate of A Place 
For Mom, the nation’s 
largest senior-housing 
referral service, and 
was established to pro-
vide a place for con-
sumers to report and 
review senior housing 
and care experiences.

Koelsch Senior Commu-
nities would like to congrat-
ulate Sterling Commons, 
Arbor Hills, and Meadow-
brook for their hard work 
and dedication to serving 
our residents with dignity 
and respect.  Keep up the 
outstanding work!



Employees 
of the Quarter

G
re

a
t Jo

b
!

1st Quarter 2015  5

representative from the 
Alzheimer Association 
serves as an advisor and 
attends when possible.

“The comment we 
hear most often from 
those participating is, 
“I’ve missed enjoying 
friendships; I’ve missed 
just having fun,” says Jake.

The group, together for 
about a year, has attended a 
chocolate and wine-tasting 
event, gone to the movies, 
taken a holiday sleigh ride, 
enjoyed an eagle-watching 
cruise, played Bunko, and 
participated in a scavenger 
hunt at Cabela’s and then 
ate lunch there, among 
other activities. 

“We ate a lot,” says 
Tom Crimmins fondly. 
“Basically, it gave me a 
place to get out with my 
wife that was safe. It’s 
easy to get trapped in 
the house. The program 
provided essential 
interaction for both of 
us,” says Crimmins, of 
Hayden Lake, ID.

“With Alzheimer’s, a 
lot of doors just shut in 
your face,” says Christy 
Pospahala, Newman 
Lake, WA. “ People shy 
away because they don’t 
understand the disease. 
Jake’s program has been a 
wonderful way to go out 
as a couple again.”

The awkwardness 
and anxiety that tend to 
keep dementia sufferers 

and caregivers from 
socializing helps them 
quickly bond with others at 
a “Gadabout” event. “One 
thing I’ve learned from 
this is there’s no such thing 
as a completely unique 
difficulty no one else 
would understand,” says 
Jake. “That’s a damaging 
lie that leads to isolation.”

None of the Creekside 
residents currently 
participate in the program, 
according to Erica Face, 
Executive Director. “But 

Arbor Hills

Raylanda Legardye
Resident Assistant

Canterbury Gardens

Katelyn Riley
Resident Assistant

Canterbury Inn

Crystal Lara
Caregiver

Canterbury Park

Ann Jacobs
Receptionist

Canyon Creek 

Pam Quintana
LPN

Cascade Inn

Brooke Murray
Resident Assistant

Cedarbrook

Justin Le
Cook

Creekside Inn

Kathy Huston
Housekeeper

Copper Creek Inn

Alice Martinez
Housekeeper

Delaware Plaza

Suellen Torrence
Housekeeper

Hampton/Ashley Inn

Patti Girdner
LPN

The Hampton at Salmon Creek

Denna Ellis
Caregiver

Madison House

Julie Brown
Resident Assistant

Meadowbrook

Jabes Okello
Dietary Aide

Riverside

Sarah James
Dietary Cook

Silver Creek Inn

Donna Tindle
Housekeeper

Spring Creek Inn

Victoria Zavala
Caregiver

Sterling Commons

Julio Gamboa
Resident Assistant

Sterling Inn

Stacy Scott
LVN

there’s the hope we can 
take what we learn here 
and use it down the road, 
maybe at other Koelsch 
communities,” She says.

In the meantime, Jake is 
connecting with families 
who may need memory 
care in the future and 
learning life lessons. “The 
program has taught me 
how much we all benefit 
from community,” he says. 
“It’s fun to watch people 
rediscover their need for 
friendship.”

 

(Left to Right): 
Erna and Everett 
Headrick, 
Janet and Keith 
Johnson, Colleen 
and Andy Reese 
opening gifts at the 
“Forget Me Nots” 
Christmas Party 
“Yankee Swap” 
Gift Exchange.

(Left to Right): 
Lori Churchill, 
PJ Christo (Alz. 
Assoc.), Rick 
Churchill, Andy 
and Colleen Reese, 
Vicky and Larry 
Tanner, Joann and 
Bob Faubion, 
Lesley Higley 
at the group at 
the “Farmer’s 
Market” in 
Downtown CDA.

(Left to Right): 
Bob Faubion, 
Lesley Higley, 
Shirley Downs, 
and Andy Reese 
all playing 
“Bunko” at the 
Kroc Center on 
Senior Day.    

Rediscovering
Continued



now planning to take 
residents for walks in 
shopping malls. But 
true to their love of 
personalization, first 
they’re making personal 
identification lanyards 
for each resident to wear 
during the outing.

MSU requires all sports 
teams to participate in 
community volunteer 

Resident
& 

Family
Feedback
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n	 KSC Home Office
 111 Market Street NE, Suite 200
 Olympia, WA  98501
 360.867.1900
 www.koelschseniorcommunities.com

Spotlight
Is published quarterly by 

Koelsch Senior Communities.
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n	 Canterbury Gardens
 Longview, WA 

n	 Canterbury Inn/
Chateau

 Longview, WA 

n	 Canterbury Park
 Longview, WA 

n	 Delaware Plaza
 Longview, WA

n	 Cascade Inn
 Vancouver, WA

n	 The Ashley Inn
 Vancouver, WA 

n	 The Hampton Inn
 Vancouver, WA

n	 The Hampton at 
 Salmon Creek
 Vancouver, WA

n	 Madison House
 Kirkland, WA

n	 Cedarbrook 
 Fresno, CA 

n	 Sterling Commons 
 Victorville, CA

n	 Sterling Inn
 Victorville, CA

n	 Creekside Inn
 Coeur d’Alene, ID

n	 Canyon Creek
 Billings, MT 

n	 Spring Creek Inn
 Bozeman, MT

n	 Copper Creek Inn
 Chandler, AZ

n	 Silver Creek Inn
 Mesa, AZ

n	 Arbor Hills
 Plano, TX 

n	 Meadowbrook
 Arlington, TX

n	 Riverside Inn
 Fort Worth, TX

n	 Saddle Brook 
 Frisco, TX 

n	 Amber Creek Inn
      Scottsdale, AZ
      Opening
 August 2015

Feedback
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Among the staff of 
nursing assistants, Lynell 
and Raven, were avid 
caregivers.  When time 
would allow they would 
stop by to see her and hear 
Mom’s stories.

Sheri, the compassionate 
med. nurse, was always kind 
and considerate.  

Diana in the kitchen was 
always able to meet Mom’s 
special requests (and made 
great cookies).

For all of this and much 
more we thank all of you.

May God Bless all of you 
and thanks again.

– Joyce Wood & Jane 
Wakefield

Cascade Inn
Cascade Employees,

I would like each person 
that works at Cascade Inn 
to know that I appreciate 
each and every one of you 

for your kindness and your 
dedication to my mother, 
Marian Grow…and to all of 
your residents.

It would be wonderful if, 
late in our lives, we could 
all live in such a loving 
environment.

Thank you all so very 
much.

 – Judy Bowlby

Silver Creek Inn
Thank you so much for 

taking awesome care of 
our grandmother.  She is 
so happy and blossoming 
here with this wonderful 
staff.  Silver Creek is by 
far a much better place 
than where she came from.  
Thank you from the bottom 
of our hearts.

– Samantha, Amber, & 
Marissa Gonzales & 

Linda Bell

Golf
Continued

activities, with squads 
competing against one 
another to see who can put 
in the most hours.

“Our relationship with 
Spring Creek gives us a 
chance to give back,” says 
Coach Brittany. “The girls 
never give me excuses 
about why they can’t 
make it. It’s fun to come.”


