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This project does not discriminate against any person on the basis of race, color, religion, sex, 
handicap, familial status, national origin or marital status in the admission or access to, or 
treatment or employment in, its federally assisted programs and activities. 

RESIDENT SELECTION PLAN 

HUD SECTION 8 HOUSING for SENIOR / DISABLED PERSONS 
These criteria apply to the following Apartment Communities 

Professionally Managed by Quantum Residential, Inc. 

Rosenbaum Plaza – Grace Peck Terrace – Unthank Plaza 
      503-228-5355            503-281-7094          503-287-1258 

TDD NUMBER 1-800-735-2900 

1. INCOME LIMITS 
1. The apartment community you are applying for residency in operates under Project-Based, Section 8-HUD guidelines.  This 

program is designed to provide housing for Low, Very Low and Extremely Low income households. 

2. To be considered Low Income, a household can earn no more than 80% of the Area Median Income. To be considered Very Low 
Income, a household can earn no more than 50% of the Area Median Income.  To be considered Extremely Low Income, a 
household can earn no more than 30% of the Area Median Income.  

3. Applicants should contact the Site Manager for information on the specific income limits for their household.  Current Income 
Limits for the Portland / Vancouver area are also posted on the Internet at:  http://www.huduser.org/datasets/il.html  

 

2. OCCUPANCY POLICY 
1. Occupancy is based on the number of bedrooms in a unit.  A bedroom is defined as a space within the premises that is used 

primarily for sleeping, with at least one window and a closet space for clothing. 

2. Two persons are allowed per bedroom.  

3. The head of household must be at least 62 years of age at the time of move-in, or have a handicap or a disability as defined by HUD 
guidelines. 

4. Federal regulations require applicants to declare that all those residing in the dwelling units are U.S. Citizens or Non Citizens with 
eligible immigration status.  At least one member of the household must be a citizen or have eligible immigration status to be eligible 
to live at this complex.   Housing assistance will not be provided to the applicant’s who choose not to claim immigration status.  
Documentation and verification of status will be completed at the time of application, before move-in can occur.  For non citizens 62 
years and older, a signed declaration of eligible status and proof of age will be required.  

5. In-place residents may request a unit transfer for medical reasons or based on the need for an accessible unit by the completion of a 
“Reasonable Accommodation” form completed by a doctor.  Persons on the “In-House Unit Transfer” wait list will be offered the 
available apartments before offering to persons on the main waiting list.  

6. Applicant households that are eligible or are participating in the Congregate Housing Services Program (CHSP) will receive 
preference for placement on the wait list before those not participating in this local housing program.  This is a local preference by 
the Owner/Home Forward (formerly known as “Housing Authority of Portland” / “HAP”) specific to the Unthank Plaza, Grace Peck 
Terrace and Rosenbaum Plaza properties. 

 

3. LEGAL STATUS REQUIREMENTS 
Must provide the following: 
1. Social Security Number, or proof that applicant has applied for a Social Security Number or Notarized Statement that no Social 

Security Number was issued.  Before move in can occur, the applicant and each member of the household  are required to 
provide an original document issued by a federal or state government agency, which contains the name and issued social security 
number.  If the applicant is unable to provide documentation, they will remain on the waiting list for 90 days.  If unable to provide 
documentation at the end of 90 days we will reject the application.   While management is waiting for your documentation (90 
days), we will offer the next available unit to the next applicant on the waiting list.  Available units will not be held while waiting for 
documentation. Applicants who were age 62 as of 1/31/2010 and living in assisted housing as of 1/31/2010, are exempt from this 
requirement to document Social Security numbers.  Documentation of assistance at that time will be required; this may require 3rd 
party verification from a previous assisted housing property.   

2. I-94, Arrival- Departure Form used for temporary visitors such as student, travelers, or corporate trainees issued by Immigration 
and Naturalization Service (INS) along with a valid Visa obtained overseas. 

3. Green Card used for immigrants wishing to become permanent U.S. residents while working in the U.S., valid for 10 years after 
issued. 

4. APPLICATION PROCESS 
1. Applications will be accepted from anyone who wants to submit one; applicants must also list all previous names or aka’s and 

dates of birth used on the application. 
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2. Due to the demand for subsidized housing, this project maintains a Waiting List of pre-qualified applicants.  Applicant names are 
placed on a Waiting List for the apartment size (studio or 1 bedroom) for which they qualify based on the number of people in the 
household. 

3. As apartments become available, they are filled from the waiting list based on the applicant’s position on the waiting list and the 
level of income. This property will follow the HUD income targeting requirements.  Applicant households with incomes at or below 
the extremely low-income limit will be selected to fill the first 40% of vacancies in any given year.  Once this target has been 
reached, applicants will be admitted in the wait list order.   

4. Applicants are not placed on the Waiting List until the site manager has received a complete application packet.  Of particular 
importance at this time is the applicant’s declared statement of their total annual income, which will be verified prior to move in. 

5. Each applicant must qualify individually.  Individuals whose credit is not combined must submit separate applications. 

6. Applicants will be interviewed by Management when they are near the top of the waiting list, and there is an apartment available, 
or coming available.  The interview process will cover income restrictions for residency, citizenship requirements, release of 
information disclosures and appeal procedures if denied. An application must be processed and approved before move in can 
occur.   

7. The final processing of the application could take 2-5 business days.  If the application is approved, you must accept the available 
unit within 5 days of the offer.   Ready and offered units will not be held for more than 30 days.   

8. You will be required to pay the security deposit at the time of move in and initial lease execution.  The security deposit is equal to 
the Total Tenant Payment (tenant rent without deductions for utility allowances, if offered at the property).  

9. Initial rental agreements shall be for a term of twelve (12) months. 

10. Current State issued photo identification, valid proof of Social Security number and a signed declaration of citizenship or eligible 
immigration status will be required for all members. Birth Certificates or other qualifying immigration documents will be required for 
all U.S. citizens and eligible non-citizens 62 years and older.  For all eligible non-citizens under the age of 62 an additional signed 
consent form and an approved immigration document showing eligibility.  The validity of your immigration documents will be 3rd 
party verified through Department of Homeland Security. 

11. A complete and accurate application listing a current and at least one previous rental reference with phone numbers may be 
required.  Incomplete applications will be returned to the applicant. 

12. Before move-in can occur we will verify through the EIV Existing Tenant Search that you are not receiving HUD rental assistance 
with another property.  If it is found that you are receiving assistance at another property, management will inform you of the 
finding.  You will be given you the opportunity to explain the circumstances relative to being assisted at another location.  
Management will follow up with the respective property PHA or O/A to confirm program participation status and potential plans to 
relocate.  The information will be retrieved from the web based computer system containing employment and income information 
on individuals participating in HUD’s rental assistance programs (EIV). 

 

5.  THE WAITING LIST 
1. The Waiting List may be closed for one or more unit sizes when the average wait is longer than one year or more by publishing a 

notice in the newspaper, stating that the Waiting List is closed and during this time applications will not be accepted.  In order to 
re-open the Waiting List, a notice will be published in the newspaper stating applications will be accepted.   

 
2. It is the applicant’s responsibility to update their application if they move or change telephone numbers.  If Management is not able 

to readily reach an applicant when an apartment becomes available, the applicant will be sent a letter (via US Mail) to the last 
known address asking them to respond within 10 days.  If the applicant does not respond, their name will be removed from the 
waiting list and will need to re-apply if they wish to be placed back on the bottom of the list. 

3. Any applicant, who does not wish to accept an available or upcoming unit, at the time their name is at the top of the Waiting List, 
will have their name removed from the Waiting List. 

4. Anyone who’s name has been removed from the Waiting List, and still qualifies for the program, may submit a new application and 
have their name placed on the bottom of the appropriate Waiting List. 

 

6. INCOME REQUIRMENTS 
1. All sources of income will be verified.  Verifiable income can be, but is not limited to:  bank accounts, alimony, child support, trust 

accounts, social security, unemployment, pensions, welfare, student grants, and private sources, help from family or friends, or 
rental assistance payments. 

2. Self-employed or temporary employment agency workers may be required to show proof of income through copies of the previous 
year’s tax return’s or end of year W-2’s. 

3. Complete the application and all other application designated forms.  Management will verify your income through a third party 
verification process. 
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4. Direct employer 3rd party verification, and if unsuccessful check stubs showing gross income for consecutive 6-8 pay stubs may be 
accepted. 

5.  After move-in your income will be verified through the use of the web based computer system containing employment and income 
information on individuals participating in HUD’s rental assistance programs (EIV). Income will be also verified through the EIV 
system at the time of annual and interim recertifications.    

Gross annual income shall not exceed the HUD income limits.  Information on limits can be obtained from the resident manager. 

 

7. STUDENT ELIGIBILITY 

 
To be eligible for Section 8 assistance, the applicants/tenants who are students at an institution of higher learning (for the purpose of 
obtaining a degree, certificate, or other program leading to a recognized education credential) must meet the definition of independent 
student or independent household. 
  
The definition of independent student is a student meeting one or more of the following criteria: 

1.      Be at least 24 years old by December 31 of the award year for which aid is sought; 
2.      Be an orphan or a ward of the court through the age of 18; 
3.      Be a veteran of the U.S. Armed Forces; 
4.      Have legal dependents other than a spouse (i.e., dependent children or elderly parent); 
5.      Be a graduate or professional student; or, 
6.      Be married. 

The definition of independent household is a student under 24 years of age and meeting all of the following criteria:  
1.      Be of legal contract age under state law 
2.      Have established a household separate from parents or legal guardians for at least one year prior to the application of 
         occupancy, or meet the definition of an independent student 
3.      Not be claimed as a dependent by parents or legal guardians pursuant to IRS regulations, AND 
4.      Obtain a certification of the amount of financial assistance that will be provided by parents, signed by the individual providing 
         support. This certification is required even if no assistance will be provided.  
 

If the student who is under 24 years of age does not meet the definition of independent student or independent household, the income of the 
student’s parent or guardian will be included in the total household income with regards to their eligibility for Section 8 assistance.  If the 
student resides with parents who are currently living in Section 8 assisted housing these eligibility requirements will not apply 
 

8. RENTAL REQUIREMENTS 
1. Unfavorable third party reference may be grounds for denial of the rental application. 

2. Home ownership will be verified through the county tax assessor’s office.  Mortgage payments and property tax assessments 
must be current.  Home ownership negotiated through a land sales contract must be verified through the contract holder. 

3. Three years of eviction free rental history will be required. 

4. Rental history reflecting unpaid damage claims by previous landlords will result in denial of the applicant, unless the debt is settled 
or an agreement is made with the landlord. 
  

5. Rental history with documented behavior problems: Failure to maintain the unit in a clean and sanitary condition, tenant caused 
damages, chronic noise, other behavior that disturbs the peace of the community or other serious or repeated conditions that 
would cause the landlord not to re-rent will result in denial. 

6. Rental history reflecting past due rent exceeding $750 will result in denial, unless the debt is settled or an agreement is made and 
the landlord would re-rent. 

 

9.  CREDIT REQUIREMENTS 
1. A consumer credit report will be obtained.  Eleven (11) or more unpaid collections (not medical related) being reported by the 

credit bureau will result in denial of the application. 

2. Outstanding bad debt (i.e. slow pay, collections, bankruptcies, repossessions, liens, judgments, and wage garnishment programs) 
being reported by the credit bureau, which are more than $7,500 (not medical related), may result in application denial. 

10.  CRIMINAL CONVICTION CRITERIA 
1. Upon receipt of the rental application, the landlord will conduct a search of public records to determine whether the applicant or 

any household member has been convicted of, or pled guilty to, or no contest to, any crime.  Records reported to the owner that 
relate to criminal behavior listed below where the date of disposition, release, or parole, occur within the time frames listed below 
will result in a denial of the applicant.   
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 a.  If the behavior constitutes a felony involving serious injury, death, kidnapping, arson, rape, sex crimes and/or  
  child sex crimes, drug related offenses (sale, manufacture, delivery, distribution, or possession with intent to sell), 
  extensive property damage, class A -felony burglary or class A-felony robbery the application will be denied regardless 
  of how long ago the behavior occurred. 

b. If the behavior constitutes any other felony or it constitutes any misdemeanor or gross misdemeanor involving:  assault, 
 intimidation, sex related, drug related (sale, manufacture, delivery or possession with intent to sell), property damage or 
 weapons violations the application will be denied if the behavior occurred within the last seven (7) years. 

Pending charges for any of the above will result in a denial of the application process until the charges are resolved. No unit will 
be held awaiting resolution of pending charges. 

 
2. This property also includes the following standards per the HUD handbook 4350.3 by prohibiting admission and denial of the 

rental application, see standards below: 
 
A household in which any member is currently engaged in illegal use of drugs or for which the owner has reasonable cause to believe that a 
member’s illegal use or pattern of illegal use of a drug may interfere with the health, safety, and right to peaceful enjoyment of the property 
by other residents. 
 
Any household member who is subject to a lifetime State sex offender lifetime registration program requirement in any State. 
 
Any household member if there is reasonable cause to believe that a member’s behavior, from abuse or pattern of abuse of alcohol, may 
interfere with the health, safety, and right to peaceful enjoyment by the other residents.  This standard is solely based on behavior. 
 

11.  DISABLED ACCESSIBILITY 
1. We will make any reasonable changes to the common areas of the apartment community or building that will make those areas 

accessible to all residents. 

2. We will alter, or allow the resident to have altered, any unit to provide “reasonable accommodations” for any person with a 
disability.  Each request for modification to a unit will be evaluated under state and federal law to determine the appropriateness of 
the modifications and whether or nor the cost of the alterations places an undue hardship on the property.  Each request must be 
in writing. 

3. Each property has several wheelchair accessible apartments on each property.  Community areas, facilities and activities at the 
property are also accessible. 

4. Each property does not discriminate on the basis of handicapped status in the admission or access to the property, or treatment or 
employment in, it’s federally assisted program and activities.  

5. A Reasonable Accommodation Request Verification form can be obtained from the on-site management staff. 

 

12.  APPEAL POLICY 
Failure to meet any of the above criteria may result in denial of the application.  A written adverse action letter from the screening company 
listed below will outline the reason for denial of the application and your rights to appeal.  You have the right to respond to the owner in 
writing or request a meeting within 14 days of the rejection notice to dispute the denial. 

You have the right to dispute the accuracy of any information provided to Management by a screening service or credit-reporting agency.  If 
your application is rejected due to unfavorable information received during the screening process, you may; 

1. Contact the screening company that supplied the information to discuss your application.  Management will supply the name, 
address, and phone number of the screening company. 

2. Contact the credit-reporting agency to identify who is reporting unfavorable information. 

3. Correct any incorrect information through the credit-reporting agent as per their policy. 

4. Request the credit-reporting agency to submit a corrected credit check to the appropriate screening company. 

5. Evictions due to financial hardship may be appealed, completion of programs designed to correct or address financial issues will 
be reviewed as well.    

6. While in an appeal process, upon receipt of the corrected and satisfactory information, your application will be evaluated again 
and a written response will be provided to you within 5 days. 

7. The Fair Housing Manager will review each appeal request on a case by case basis. 

Be advised: 

a. Incomplete, inaccurate, or falsified information will be grounds for denial. 
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b. Quantum Residential follows all Federal Violence Against Women’s Act protections, polices and guidelines to applicants 
applying for assistance.  

c. Any applicant that is a current illegal drug abuser, addicted to a controlled substance, has been convicted by any court 
of competent jurisdiction of the illegal manufacture, or distribution of a controlled substance shall be denied. 

d. Any individual whose tenancy may constitute a direct threat to the health, or safety of an individual, or whose tenancy 
could result in physical damage to the property of others will be denied. 

 
If your application has been denied and you wish to dispute the facts the denial was based 
on, please contact the screening company.  The screening company currently being used is:
  

     Pacific Screening 
     PO Box 25582  
     Portland, OR  97298 
     503-297-1941 
 
If your application was denied and you are not disputing the facts the denial was based on, 
but you wish to request an exception to the criteria based on a disability, you may request a 
reasonable accommodation, or if you believe you have been unfairly treated, you may send a 
letter to the Fair Housing Manager. In the letter, explain the reasons you believe your 
application should be approved and request a review of your file from the Fair Housing 
Manager.  Please attach a copy of the denial letter you received.  Within five (5) working days 
of receipt of your letter, your application file will be reviewed and you will be notified in writing 
of the outcome of the review.  Your written request should be sent to the following address: 
 

     Fair Housing Manager 
     Quantum Residential, Inc. 
     601 E. 16th Street 
     Vancouver, WA  98663 
 
 


