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Grain, Feed, Processing and Export Industry Update on COVID-19

➢U.S. Department of Homeland Security Designation of Food, Ag as Critical Infrastructure 
•How to Use with States, Localities
•Access Sample Letter 

➢Federal Grain Inspection Service – Continuity of Operations 
➢Increasing Flexibility for Truck Movements of Food, Ag Products
➢Continued Functioning of NGFA Trade Rules, Arbitration System
➢FDA Flexibilities during COVID-19 Pandemic
➢OSHA and EPA Policies Related to Personal Protective Equipment
➢Current and Future Action Planned by Congress
➢Food Industry Guidance if Positive COVID-19 Case Detected in Workplace
➢Industry Needs, Questions and Advice
➢Adjournment

Webinar Agenda

3 - 3:10 pm: Welcome! Randy Gordon

➢ Webinar Topics

➢ Overview of NGFA's COVID-19 webpage Sarah Gonzalez 

3:10 - 3:25 pm: Designation of Food and Agriculture as Critical Infrastructure Randy Gordon

➢ Using DHS CISA Critical Infrastructure Guidance to influence states

and localities to provide worker, transporter access, movement 

➢ Sample Standardized Access/Credentials Letter to allow movement of food

and agriculture workers and transporters during state and local 

shelter-in-place/stay-at-home orders 

3:25 - 3:35 pm: Federal Grain Inspection Service Plans for Maintaining Service Jess McCluer

3:35 - 3:45 pm: Waivers from Truck Driving Hours of Service Regulations Max Fisher 

and Efforts to Harmonize State Weight Limits

Cont’d…
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Webinar Agenda, cont’d.

3:45 - 3:50 pm: Contract Issues and Continued Functioning Charlie Delacruz

of NGFA Arbitration System Mary Hitchcock 

3:50 - 4 pm: FDA Inspectional Flexibility During COVID-19 Pandemic Dave Fairfield

4 - 4:10 pm: Current and Future Financial Relief Enacted or Planned  Bobby Frederick

by Congress

4:10 - 4:15 pm: Food Industry Guidance/Protocols if Positive COVID-19 Case Randy Gordon

Detected in Workplace

4:15 - 4:45pm: Questions/Advice/Input from NGFA and Industry Members 

4:45 pm: Webinar Adjourns
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NGFA Fast Facts

More than 1,000-Member Companies:
➢ Grain elevators

➢ Feed, feed ingredient manufacturers

➢ Oilseed processors

➢ Flour, corn mills

➢ Biofuels producers 

➢ Many other related agribusinesses

➢ 33 State/Regional Associations

➢ Strategic Alliances with NAEGA, Pet Food Institute
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Overview of NGFA’S COVID-19 Webpage

ngfa.org/covid-19
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Designation of Food & Ag as Critical Infrastructure

U.S. Department of Homeland Security Cybersecurity & Infrastructure 
Agency Advisory Memorandum on Essential Critical Workers
➢ Initial version issued March 19; human/animal/pet food/supplies initially included 

➢ Advisory in nature; not federal directive or standard; not exclusive list

➢ Version 2.0 issued March 28 –
https://drive.google.com/file/d/1xSeY9VzvlSqPXaip6IiYmmf66QOQqMnN/view

➢ Key Additions – Specifically cites:

• Grain, oilseed handling processing and distribution

• Agribusiness support services, including farm suppliers

• Exports

➢ Most States incorporating reference to CISA memo in shelter-in-place, stay-at-home 
orders – 19 other states being approached to do likewise

https://drive.google.com/file/d/1xSeY9VzvlSqPXaip6IiYmmf66QOQqMnN/view
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Designation of Food & Ag as Critical Infrastructure

Sample Standardized Access Letter for Critical Infrastructure Workers, 
Transporters
➢ Developed by Cross-Sector Council of Private Industry within Critical Infrastructure 

Partnership Framework

➢ Initially sought DHS approval; but agency reluctant given lack of federal preemption

➢ NGFA encouraging State Departments/Commissioners of Agriculture to utilize

➢ Draft available for use by individual companies if they have a need
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Sample Standardized Access Letter for Critical Infrastructure 
Workers, Transporters – COVID-19-Restricted Areas

LETTER OF ACCESS – COVID-19 RESTRICTED AREAS

On March 19, 2020, the U.S. Department of Homeland Security (DHS), through its Cybersecurity and Infrastructure Security Agency (CISA), published guidance 
designating “Essential Critical Infrastructure Workers” in various critical infrastructure sectors for the declared national emergency caused by the spread of 
coronavirus disease 2019 (COVID-19).  The guidance further was updated by DHS in Version 2.0 issued on March 28, 2020.

The purpose of the DHS guidance is to “to help State and local officials as they work to protect their communities, while ensuring continuity of functions critical to 
public health and safety, as well as economic and national security…[and] inform critical infrastructure community decision-making to determine the sectors, sub-
sectors, segments, or critical functions that should continue normal operations, appropriately modified to account for Centers for Disease Control and Prevention 
(CDC) workforce and customer protection guidance.”

The designation in the guidance “identifies workers who conduct a range of operations and services that are essential to continued critical infrastructure 
viability,” including those employed in the food and agriculture sector.

As a complement to the DHS guidance, this Letter of Access is prepared, disseminated, and used in accordance with best practices and recommended preparedness 
measures for access and re-entry in the Crisis Event Response and Recovery Access (CERRA) Framework, produced in a joint government-industry effort led by 
DHS and the Emergency Services Sector Coordinating Council (SCC) and issued and approved for usage in March 2018.  

To meet the objectives of assuring continued operation of critical functions and provision of essential services, law enforcement officers, emergency management 
officials, National Guard personnel, and other officials charged with oversight and access control at areas affected by restrictions imposed as part of an overall 
strategy to contain the spread of COVID-19, respectfully are asked to:

Grant employees of Name of Company or Organization, who possess proper identification and as safe conditions allow, approval to cross police lines, road 
blocks, and control points in direct support of activities specified in the CISA guidance, as amended, to maintain safe, efficient, and secure operations, and to 
assure continuity of essential services, in furtherance of public health and safety, community relief, interstate commerce, and sustained supply chains.

Workers permitted access agree to abide by the directives of local authorities on protective measures to maintain while operating in zones under restrictions – to the 
fullest extent practicable. 

To support sustained operations, employees granted access may need to bring necessary equipment, vehicles, and related materials into the affected area.     

This correspondence is valid for the period of March 30 to September 30, 2020.  Questions may be directed to the company official in the signature block below.
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Designation of Food & Ag as Critical Infrastructure

Continued areas of collaboration with U.S. Government

➢ Prioritizing Food and Ag Sector’s need for personal protective equipment (after health 
care sector)

• Seeking info from FEMA on supply availability/access

• CDC reevaluating recommendation for general population to use some form of mask

➢ Prioritizing Food and Ag Sector Critical Employees’ need for COVID-19 testing (after 
at-risk populations exhibiting symptoms and health care workers)
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Food Industry Guidance/Protocols if Positive COVID-19 
Case Detected in Workplace

➢ Developed by Food Industry Work Group; reviewed by FDA, CDC

➢ Topics Covered:
➢ Steps to be considered if employee tests positive or presumed positive for COVID-19 

or exhibits symptoms associated with COVID-19

➢ Steps to be taken when employee/facility visitor exposed [in close contact (e.g., within 
six feet) of COVID-19-positive individual]

➢ Cleaning and disinfection guidelines (CDC guidance and EPA recommendations)

➢ Disposition of food 

• FDA: No current evidence COVID-19 virus can be transmitted to humans or animals 
through food or food-packaging materials

• If practical, however, wiping down with sanitizer should be considered for any packaging 
with which suspected or confirmed COVID-19-positive individual has been in close contact 
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Questions and Answers

➢ What Questions, Advice, Input do You Have?
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Webinar Adjourns

➢ Thank you for taking the time to participate and for your 
questions/input

➢ NGFA to develop FAQ section of COVID-19 website; will be kept 
updated

➢ Future webinars will be considered as developments warrant; visit 
the NGFA website, monitor your email for announcements and read 
the weekly NGFA Newsletter for updated information

➢ Stay healthy and safe!!!

National Grain and Feed Association | www.ngfa.org | 202-289-0873

http://www.ngfa.org/

