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INSTRUCTIONS 
In groups of 2. 
 
COACH: Ask your client what’s going well in 2 areas: 

1. His/her self-care 
2. The way he/she is showing up in the BHC training 

 
CLIENT: [responds] 
 
COACH: Thank you.  
 
Today we’re going to choose 2 goals for you to focus on for the next 7 days. 
 
The first will be around your own self-care and the second will be around your BHC training.  
 
Let’s start with self-care. 
 
What’s most frustrating in your self-care right now? 
 
CLIENT: [responds] 
 
COACH: So what I hear you saying is that what’s most frustrating right now is [repeat client’s words back 
to him].  
 
CLIENT: [confirms or adjusts] 
 
COACH: Thank you. What would you like instead? 
 
CLIENT: [responds] 
 
COACH: What would have to be true to make experiencing [insert client’s desire] inevitable for the next 
7 days? 
 
CLIENT: [responds] 
 
COACH: [Coach your client to come up with a single action step and what needs to happen so that it’s 
inevitable for the next 7 days. Feel free to use the 6Ws Master Checklist or any other BHC materials that 
might be useful for your client.] 
 
Great! Thank you. 
 
Let’s shift to your BHC training.  
 
What most needs your attention right now? 
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CLIENT: [responds - might be catching up on videos or skills labs, or inviting people into the Closing The 
Deal conversation to complete the 6 practice convos required for certification] 
 
COACH: Thank you. What’s one thing you’d like to focus on for the next 7 days so you can complete it?  
 
CLIENT: [responds] 
 
COACH: Thank you. What support do you need to make accomplishing this in the next 7 days inevitable? 
 
CLIENT: [responds] 
 
COACH: [coach your client around anything that needs to happen so that it’s inevitable to complete the 
action step] 
 
Thank you. You’re doing great! 
 
Before we complete, let’s review your two action steps. Would you repeat them back to me? 
 
CLIENT: [responds] 
 
[NOTE TO COACH: It’s important to let the client tell YOU her action steps - this helps her take 
responsibility and ownership. Help her along if she needs help or is missing anything, but let her take the 
lead so you know that she knows exactly what she’s supposed to do for the next 7 days.] 
 
COACH: Excellent! Thank you for that.  
 
And what are your ahas, insights or appreciations from this session? 
 
CLIENT: [responds] 
 
COACH: Well done! 
 
AFTER SKILLS LAB 
Post on the Facebook page: 

• As the client, what’s your self-care action step? 
• As the coach, what surprised you about your coaching skill in this session? 

 
FOR CERTIFICATION 
Complete the proof in the “Skills Lab” section on your member’s page (where you found this handout). 
The member’s site is tracking your progress. Completing the proof is the only thing you need to do for 
certification credits. You must complete 50% of the Skills labs for certification.  
 
 


