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•Managing Member & General Counsel, International 

Ride Training LLC

•Creator of “ADA FAQ:  Disability Training For the 

Attractions Industry”

•Over 25 years experience in the amusement industry

•10 Years with Cedar Fair Entertainment Company 

and Universal Orlando at Cedar Point, Worlds of Fun, 

and Islands of Adventure

•13 years as a litigator based in Hartford, CT



Legal Disclaimer

1. This is NOT Legal Advice.  We do not have an attorney-client relationship.  

2. This course is educational only and designed to assist me with issue spotting at 

your facility.  

3. This course focuses on federal law.  State law and foreign countries may impose 

other requirements we are not discussing.

4. This will be an overview only.  There are a number of specific details we can’t 

discuss.

5. I agree to the following additional terms and conditions:  
These Terms of Service (“Terms”) govern your access to and use of our services, including our various websites, SMS, APIs, email notifications, applications, buttons, widgets, ads, commerce services, and our other covered services (https://support.twitter.com/articles/20172501) that link to these Terms (collectively, the “Services”), and any information, text, links, graphics, photos, videos, or other materials or arrangements of materials uploaded, downloaded or appearing on the Services (collectively referred to as “Content”). By using the Services you agree to be bound by these Terms.  1  . Who May Use the Services 2. Privacy 3. Content on the Services 4. Using the Services 5. Disclaimers and Limitations of Liability 6. General 1. Who May Use the Services You may use 
the Services only if you agree to form a binding contract with Twitter and are not a person barred from receiving services under the laws of the applicable jurisdiction. In any case, you must be at least 13 years old to use the Services. If you are accepting these Terms and using the Services on behalf of a company, organization, government, or other legal entity, you represent and warrant that you are authorized to do so.  2. Privacy  Our Privacy Policy (https://www.twitter.com/privacy) describes how we handle the information you provide to us when you use our Services. You understand that through your use of the Services you consent to the collection and use (as set forth in the Privacy Policy) of this information, including the transfer of this information to the United 
States, Ireland, and/or other countries for storage, processing and use by Twitter and its affiliates.  3. Content on the Services  You are responsible for your use of the Services and for any Content you provide, including compliance with applicable laws, rules, and regulations. You should only provide Content that you are comfortable sharing with other.  Any use or reliance on any Content or materials posted via the Services or obtained by you through the Services is at your own risk. We do not endorse, support, represent or guarantee the completeness, truthfulness, accuracy, or reliability of any Content or communications posted via the Services or endorse any opinions expressed via the Services. You understand that by using the Services, you may be exposed to 
Content that might be offensive, harmful, inaccurate or otherwise inappropriate, or in some cases, postings that have been mislabeled or are otherwise deceptive. All Content is the sole responsibility of the person who originated such Content. We may not monitor or control the Content posted via the Services and, we cannot take responsibility for such Content.  Twitter respects the intellectual property rights of others and expects users of the Services to do the same. We reserve the right to remove Content alleged to be infringing without prior notice, at our sole discretion, and without liability to you. We will respond to notices of alleged copyright infringement that comply with applicable law and are properly provided to us, as described in our Copyright 
policy (https://support.twitter.com/articles/15795). If you believe that your Content has been copied in a way that constitutes copyright infringement, please report this by visiting our Copyright reporting form (https://support.twitter.com/forms/dmca) or contacting our designated copyright agent at:  witter, Inc.  ttn: Copyright Agent  1355 Market Street, Suite 900 San Francisco, CA 94103 Reports: https://support.twitter.com/forms/dmca Email: copyright@twitter.com Your Rights You retain your rights to any Content you submit, post or display on or through the Services. What’s yours is yours — you own your Content (and your photos and videos are part of the Content).  By submitting, posting or displaying Content on or through the Services, you grant us a 
worldwide, non-exclusive, royalty-free license (with the right to sublicense) to use, copy, reproduce, process, adapt, modify, publish, transmit, display and distribute such Content in any and all media or distribution methods (now known or later developed). This license authorizes us to make your Content available to the rest of the world and to let others do the same. You agree that this license includes the right for Twitter to provide, promote, and improve the Services and to make Content submitted to or through the Services available to other companies, organizations or individuals for the syndication, broadcast, distribution, promotion or publication of such Content on other media and services, subject to our terms and conditions for such Content use. Such 
additional uses by Twitter, or other companies, organizations or individuals, may be made with no compensation paid to you with respect to the Content that you submit, post, transmit or otherwise make available through the Services.
Twitter has an evolving set of rules for how ecosystem partners can interact with your Content on the Services. These rules exist to enable an open ecosystem with your rights in mind. You understand that we may modify or adapt your Content as it is distributed, syndicated, published, or broadcast by us and our partners and/or make changes to your Content in order to adapt the Content to different media. You represent and warrant that you have all the rights, power and authority necessary to grant the rights granted herein to any Content that you submit.
4. Using the Services  Please review the Twitter Rules, which are part of the User Agreement and outline what is prohibited on the Services. You may use the Services only in compliance with these Terms and all applicable laws, rules and regulations.  Our Services evolve constantly. As such, the Services may change from time to time, at our discretion. We may stop (permanently or temporarily) providing the Services or any features within the Services to you or to users generally. We also retain the right to create limits on use and storage at our sole discretion at any time. We may also remove or refuse to distribute any Content on the Services, suspend or terminate users, and reclaim usernames without liability to you.
In consideration for Twitter granting you access to and use of the Services, you agree that Twitter and its third-party providers and partners may place advertising on the Services or in connection with the display of Content or information from the Services whether submitted by you or others. You also agree not to misuse our Services, for example, by interfering with them or accessing them using a method other than the interface and the instructions that we provide. You may not do any of the following while accessing or using the Services: (i) access, tamper with, or use non-public areas of the Services, Twitter’s computer systems, or the technical delivery systems of Twitter’s providers; (ii) probe, scan, or test the vulnerability of any system or network or breach or 
circumvent any security or authentication measures; (iii) access or search or attempt to access or search the Services by any means (automated or otherwise) other than through our currently available, published interfaces that are provided by Twitter (and only pursuant to the applicable terms and conditions), unless you have been specifically allowed to do so in a separate agreement with Twitter (NOTE: crawling the Services is permissible if done in accordance with the provisions of the robots.txt file, however, scraping the Services without the prior consent of Twitter is expressly prohibited); (iv) forge any TCP/IP packet header or any part of the header information in any email or posting, or in any way use the Services to send altered, deceptive or false source-
identifying information; or (v) interfere with, or disrupt, (or attempt to do so), the access of any user, host or network, including, without limitation, sending a virus, overloading, flooding, spamming, mail-bombing the Services, or by scripting the creation of Content in such a manner as to interfere with or create an undue burden on the Services. We also reserve the right to access, read, preserve, and disclose any information as we reasonably believe is necessary to (i) satisfy any applicable law, regulation, legal process or governmental request, (ii) enforce the Terms, including investigation of potential violations hereof, (iii) detect, prevent, or otherwise address fraud, security or technical issues, (iv) respond to user support requests, or (v) protect the rights, property or 
safety of Twitter, its users and the public. Twitter does not disclose personally-identifying information to third parties except in accordance with our Privacy Policy.  If you use developer features of the Services, including but not limited to Twitter for Websites (https://dev.twitter.com/web/overview), Twitter Cards (https://dev.twitter.com/cards/overview), Public API (https://dev.twitter.com/streaming/public), or Sign in with Twitter (https://dev.twitter.com/web/sign-in), you agree to our Developer Agreement (https://dev.twitter.com/overview/terms/agreement) and Developer Policy (https://dev.twitter.com/overview/terms/policy). If you want to reproduce, modify, create derivative works, distribute, sell, transfer, publicly display, publicly perform, transmit, or 
otherwise use the Services or Content on the Services, you must use the interfaces and instructions we provide, except as permitted through the Twitter Services, these Terms, or the terms provided on dev.twitter.com.  If you use advertising features of the Services, you must agree to our Twitter Master Services Agreement (https://ads.twitter.com/terms).
If you use commerce features of the Services that require credit or debit card information, such as our Buy Now feature, you agree to our Twitter Commerce Terms (https://support.twitter.com/articles/20171943).
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Sit Down If  … 
• I am a professionally trained attorney teaching a class 

about the Americans With Disabilities Act

• I train employees on ADA Compliance at my park or 

facility.

• I have read the entire text of  the ADA

• I have attended an ADA Compliance Training at iROC or 

IAAPA.

• I have been forced to hang out with Erik and listen to 

him ramble on about the ADA.

• I have taken ADA Compliance Training (not just disability 

etiquette) at my park and can converse about the ADA 

intelligently.  



Park Rules

• Three envelopes.  Each remains sealed until I tell you to 
open it.

• When instructed, your ride operator will open the envelope.  
Read the scenario inside, silently, and quickly answer the 
questions presented.

• After the ride operator is done, the ride operator may share 
the scenario with the table and solicit input on how to 
answer the questions.

• Time is limited for each question.  When the clock runs out, 
no more discussion about that scenario.

• Be creative, but comply with the law to the best of  your 
understanding.



Scenario 1

3 Minutes



Scenario 2

6 Minutes



Scenario 3

10 Minutes



Discussion



First Scenario:  The JawDropper

• Brand new (and world’s only) 400 foot 
inverted coaster with a world record 
breaking 14 inversions.  

• Top speeds of 158 mph and guests 
experience moments of 8 g’s.  

• Ending with a final 720 degree helix 
encircling the queue – a breathtaking 
visual for the packed line waiting to 
board.  

• Guest using a prosthetic leg attached 
at the hip wants to ride. 



First Scenario:  The JawDropper
1. Can the guest ride?

2. What questions might you want to 

ask the guest?

3. Does it matter how old the guest is?

4. The guest says he rode a very similar 

ride last week at your chief competitor just 

a couple of hours away.  Does that 

matter?

5. What do you tell the guest?



Second Scenario:  VR Carousel
• Virtual Reality Carousel experience.  

• Guests boarding the carousel are transported 
into an exciting Old West horse race through 
the frontier’s very first traffic circle.  

• A blind guest with a service animal (a golden 
retriever) approaches the carousel and 
demands that the animal be permitted to 
ride.  

• He also requests that the ride operator sit with 
him and audibly describe the virtual reality 
footage to him so that he can experience the 
new VR attraction just like everyone else.  



Second Scenario:  VR Carousel
1. Can the service animal ride?

2. Does the employee have an 
obligation to provide audible description of 
the virtual reality experience?

3. What questions might you want to ask 
the guest?

4. What if the guest insists that the dog 
should wear the headset as well because 
the “the law says my dog can do anything I 
can do.”

5. What do you say to the guest?



Third Scenario:  Laser Tag for Two
• FEC with a new Laser Tag attraction.  

• General admission policy, allowing anyone willing to pay the $10 
admission fee to play.  

• Groups of no more than 10 players are admitted every five minutes for 10 
minutes of playing time. 

• A guest, a middle-aged woman, approaches being pushed in a 
wheelchair by a young man.  

• Man must accompany her everywhere she goes to ensure her safety 
and health.  

• To accommodate her disability, requests that you temporarily disable the 
sound effects associated with the guns and the lighting effects that 
indicate a “hit” while she plays.  

• Also requests that you waive the $10 admission fee for him since he is 
only going to be in the arena as a caregiver and not a player. 



Third Scenario:  Laser Tag for Two

1. Are you required to turn off the light and sound 

effects while the guest plays laser tag?

2. What questions might you want to ask the 

caregiver?

3. Are you required to waive the $10 admission fee for 

the caregiver?

4. Would it matter if the attraction was extremely 

popular and regularly “sold out” each day?



Questions?


