
Frequently asked questions 
 

How do I provide documented proof to Caregiver Health Services? 
You can provide your documentation by emailing a photo of your documentation (front 
and back) with your legal name, employee identification number and date of birth to 
your local caregiver health services team. If you are a non-employed caregiver (e.g., an 
affiliated provider, volunteer, student, contractor or vendor), please follow this same 
process and provide your preferred name and email address. 
  
If you have trouble getting a photo of your documentation or attaching it to an email, 
you can bring documentation to your nearest caregiver health services office by Sept. 
30, 2021. Please email your local caregiver health services team to arrange a day and 
time. 
  
What if I lost my vaccination card/record? 
You can request a copy of your immunization from your state immunization registry. 
Please note that this may take weeks, so this process should be initiated immediately.   
  
I got vaccinated at Providence. Do I need to submit something? If not, why isn’t my 
information in the system? 
If you got vaccinated at a Providence site, there is no action required. Vaccination data 
came from four different systems and did not always transfer over. Thank you for your 
patience as we receive, validate and verify vaccination records. 
  
What if I got my vaccination through my provider or using my insurance? Doesn’t 
Caregiver Health Services (CHS) have that information? 
Any vaccination received outside of CHS or Providence drive-thru clinics is NOT in your 
employment medical record and CHS has no access to this. Please email a photo of your 
documentation (front and back) with your legal name, employee identification number 
and date of birth to your local caregiver health services team by Sept. 30. 
  
I’m ready to be vaccinated: Where can I get a shot? 
You now can walk in for a COVID vaccination at Providence locations around the state, 
thanks to our Providence Medical Group and pharmacy teams. See locations and times: 
Caregiver COVID vaccine walk-in clinics 
 
For more information on vaccine locations in your community, go 
to covidvaccine.oregon.gov. 
  
What form do I complete to say no? 
You may say no by completing the declination form on the Caregiver COVID-19 
Vaccination Status tool. 
  

https://caregiverheadlines.org/caregiver-covid-19-vaccination-information/
https://caregiverheadlines.org/caregiver-covid-19-vaccination-information/
https://caregiverheadlines.org/caregiver-covid-19-vaccination-information/
https://s3-us-west-2.amazonaws.com/images.provhealth.org/Communications/OR_Caregiver_Vaccine_sites.pdf
https://govstatus.egov.com/find-covid-19-vaccine
https://vav.providence.org/vaccination-status
https://vav.providence.org/vaccination-status


What happens if I do not comply? 
Like the flu vaccine, if someone does not comply by Sept. 30, 2021, by demonstrating 
they did receive a vaccine or do not intend to get a vaccine at this time, that person may 
be removed from the schedule. People who are not employed but required to validate 
or decline may be denied access to our ministries. 
  
Why do we have a caregiver vaccination policy in place? 
This policy helps us to further prevent and control transmission among caregivers, our 
patients and within our communities. It also helps us determine the most appropriate 
infection prevention protocols, consistent with public health authorities’ guidance.   
  
Will Providence mandate caregiver vaccination at some point? 
Throughout the pandemic, we’ve routinely assessed and adjusted how we’re 
approaching things such as vaccinations. Our COVID-19 vaccination policy may change 
over time, as we continue to learn more about the virus, as cases in our communities 
continue and as public health recommendations evolve. We are seeing vaccination 
mandates across the health care industry, and it’s something we’re monitoring closely. 

 


