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Making a Human Connection

There is no typical workday for Jaime Cruz, Maria Perez, 
and Sonia Allende.  As Kadlec’s Community Health 
Workers, their job is to be in the community they serve, 
interacting with the residents where they live, eat and 
even play.  They are frontline agents of change, helping 
to reduce health disparities in underserved communities, 
working alongside their clients as they navigate health 
care services and access resources.

In mid-2021, in 
the midst of the 
pandemic, Kadlec 
added Community 
Health Workers 
to the Providence 
Population Health 
team as a strategy 
to address health 
equity.

“The Tri-Cities is very 
diverse. To reach 
our underserved 
populations, it was 
important to fi nd 
people who are not only bilingual and bicultural, but also 
understand and are immersed in the culture,” said Karen 
Hayes, Kadlec’s Community Health Investment Manager.

Jaime, Maria and Sonia fi t that description. 

“We are from this community. We are part of this 
community,” said Maria, “so we know the needs.  We are 
here to help and give our clients just the little push to be 
successful in life.”

The shared life experience of Community Health Workers 
helps build trust and opens doors. 

“Our main goal is to go out into the community, to build 

Community 

Health Workers 

Making 

Connections 
B Y  M a r y  Ly n n  M e r r i m a n

CH Workers pictured: 
Sonia Allende (top left)

Maria Perez (bottom front)

Our main goal 
is to go out into 
the community, 

to build strong 
connections while 

educating and 
promoting health, 

said Sonia.“

strong connections while educating and promoting 
health,” said Sonia.  “We help connect our clients with the 
right resources, so they learn how to navigate the health 
care system on their own.”

Jaime agrees.  “My favorite word Sonia used is navigate.  
Our health care system can be challenging, so once we 
have strong relationships with people in the community, 
we can be like their coach,” he said.  “I’ve been surprised by 
how many resources are available for people, but also how 
hard it is for people to know about and then access those 
resources.”

A day on the job

Flexibility is important for their job.  Some days they are 
helping at a food bank.  Other days they are at St. Vincent 
DePaul, working at the Kadlec Community Resource Desk 
(a free service that connects people with the community 
resources they need), taking bread to people who are 
homeless, or visiting clients in their homes or at the library. 
They also helped at the Columbia Basin College Covid 
testing site, gave Covid vaccines in the community and at 
Kadlec, and helped clients who were sick with Covid. 

“If one of our clients had Covid, we went the extra mile 
to be certain they had food, masks and the supplies they 
needed.  We would even take technology to them so they 
could connect virtually with their primary care provider,” 
said Sonia.

This one-on-one community engagement is important in 
creating relationships.  “It’s very interesting how it works,” 
said Maria..  “If people see me out in the community with 
my badge, they may approach me asking questions about 
a service they need, how they can get a primary doctor 
or questions about insurance.  They often just come to us 
because we are there with them and here to help them.”

According to Jaime, consistency is also key.   “We try to be 
there consistently, so they recognize our faces and feel 

CONTINUED ON PAGE 3
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comfortable to approach us when they need help with 
something.  A rewarding part of each day is meeting with 
clients who we have gotten to know and who trust us, 
helping them with what they need, and following up with 
them.”

Making a diff erence one 

person at a time

The faces of the three 
Community Health 
Workers light up when 
they talk about the 
interactions they have had 
with their clients. 

“Every day, we see how 
much need there is in 
our community,” said Maria.  “This is not only a job but is 
actually making you do better for someone and be there 

for someone.   It’s often the little things that can make a 
huge diff erence in someone’s life. I’m excited to be a part 
of this.”  

Sonia agrees.   “I enjoy being able to help someone 
change their life just by connecting them to resources 
or just being there to talk to them or being that support. 
We need that in our community – people that care for 
others and help them so they can overcome.  That’s very 
rewarding,” she said.

The job is not always easy.   The answers are not always 
clear. The stories are sometimes diffi  cult to hear.
“It can be hard.  Sometimes you wonder how much more 
can I do to help; what are my limits?  There are things we 
can’t change – the housing crisis, the lack of primary care 
doctors, or the lack of mental health assistance.  It can be 
overwhelming.  But there are things we can do and even 
if it is just one person a day, it makes it all worthwhile,” said 
Jaime. ■

Community Health 

Workers Making 

Connections 

(cont’d)
B Y  M a r y  Ly n n  M e r r i m a n

American Public Health Association defi nes a community health 
worker: as a frontline public health worker who is a trusted member 
of and/or has an unusually close understanding of the community 
served.  This trusting relationship enables the worker to serve as a 
liaison/link/intermediary between health/social services and the 
community to facilitate access to services and improve the quality and 
cultural competence of service delivery. 

A community health worker also builds individual and community 
capacity by increasing health knowledge and self-suffi  ciency through 
a range of activities such as outreach, community education, social 
support and advocacy.

Every day, 
we see 

how much need 
there is in our 

community, said 
Maria.”

CONTINUED FROM PAGE 2

The Kadlec Community Resource Desk is a service provided by Kadlec Population Health, Kadlec Community Health, and Kadlec Foundation.

Do you know someone who needs the assistance that the Community Health Workers provide? 
Call the Kadlec Community Resource Desk at (509) 942-2956 or scan QR code.
Monday - Friday, 8AM - 4PM

Pictured:  Jaime Cruz, CH Worker
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“Because I took MHFA, I had the confidence to deal with 
a student in crisis recently. I was approached by a student 
who said she had a secret to tell me. I asked her to step 
into my office where we could talk in private. The young 
woman proceeded to tell me that her boyfriend had 
recently broken up with her and she was thinking about 
suicide. I calmly listened to her struggles and asked her 
if she had a plan? I assured her that together we would 
find her some help. I then connected her to the school 
counselor. MHFA gave me the tools and confidence to 
respond to her.”
-School Librarian

“Everyone who works with youth should take this course! 
It is so valuable and is especially important as we recover 
from the pandemic. Our kids are hurting.” 
-Local school counselor

“This is a course that everyone who works with the public 
should take, so much valuable information. The instructors 
are highly knowledgeable about the subject and made 
this course enjoyable.”
-Community member

“Mental Health First Aid improves your noticing skills and 
gives you the confidence to approach a student who is 
struggling.”
-Teacher

4 M AY / J U N E  2 0 2 2  E D I T I O N   |   K A D L E C . O R G / K N R C

We can help someone 

having a mental health 

challenge
B Y  M a r y  Ly n n  M e r r i m a n

Identify. Understand. Respond.

Most of us know how to help if we saw someone having a 
heart attack—we’d start CPR, or at the very least, call 9-1-1. 
But too few of us know how to respond if we see someone 
having a panic attack or if we are concerned that a friend 
or co-worker might be showing signs of alcoholism. 

Yet, people struggling with mental health or addiction 
issues are all around us.  One in fi ve American adults 
suff ers from a diagnosable mental illness every year, more 
than heart disease and lung cancer combined.  Over 50 
percent of adults will have a mental illness challenge in 
their lifetime.  Over 17 million youth under the age of 
18 have or have had a psychiatric disorder – more than 
the number of children with cancer, diabetes, and AIDS 
combined.  Despite these numbers, it’s a topic we are 
often afraid to talk about or feel inadequate in situations 
regarding mental health.

“Mental health issues aff ect all of us,” said Dana Camarena, 
Student Support Director for Educational Service District 
123.  “It’s important to reduce the stigma associated with 
this topic and support those in our community who need 
help.  We need to understand mental health is part of 
overall health, not separate from it.”   CONTINUED ON PAGE 5

To help demystify mental illness, Kadlec Community 
Health and Educational Service District 123 have 
partnered to off er the Mental Health First Aid program. 
Just as traditional fi rst aid helps those without clinical 
training assist an individual having a medical issue, Mental 
Health First Aid prepares participants to interact with a 
person experiencing a mental health challenge or crisis.  

It’s an evidence-based, 8-hour program that teaches 
participants how to assess a 
situation, implement appropriate 
interventions, and help a person 
in crisis or developing symptoms 
of mental illness.  Participants also 
learn about the risk factors and 
warning signs of illnesses such as 
anxiety, depression, psychosis, and 
addiction. 

It off ers concrete tools and answers 
key questions like “What do I do?” 
and “Where can someone fi nd help?”

“Just like taking a fi rst aid class 

TESTIMONIALS from ATTENDEES

Pictured:  
Dana Camarena
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Maybe you should talk to someone
Lori Gottlieb

No one cares about crazy people
Ron Powers

Nutrition essentials for mental health
Leslie E. Korn

Show me all your scars:  true stories of living 
with mental illness
Lee Gutkind

THE NATIONAL SUICIDE 

PREVENTION LIFELINE AT 

24/7 Suicide Prevention Lifeline
800-273-TALK (8255)
suicidepreventionlifeline.org

LIFELINE OPTIONS FOR DEAF + HARD 

OF HEARING

For TTY Users: Use your preferred relay 

service or dial 711 then 1-800-273-8255

TEXT HELLO TO 741741

Free, 24/7, Confi dential
crisistextline.org

VETERANS CRISIS LINE

1-800-273-8255 PRESS 1 

Text option: 838255 

SUBSTANCE ABUSE & MENTAL HEALTH 

SERVICES ADMINISTRATION NATIONAL 

HELPLINE 

1-800-662-4357

HELPLINE FOR TEENS, BY TEENS

(866) 833-6546
teenlink.org

If you’re thinking about suicide, are worried about a 

friend or loved one, or would like emotional support, 

several valuable resources are listed below:

CONTINUED FROM PAGE 4

Register online at https://bit.ly/COMMUNITYHEALTH for 
Mental Health First Aid courses. (link is case sensitive)

Browse the library catalog 
online for other topics:  
http://bit.ly/kadleclibrary
(link is case sensitive)

MENTAL HEALTH 

The 10-step depression relief workbook
Simon Rego, PsyD

Boy meets depression
Kevin Breel

Coping skills for kids
Janine Halloran

The guide to good mental health on the 
autism spectrum
Yenn Purkis

A guide to mental health issues in girls and young 
women on the autism spectrum 
Judy Eaton, MD

Check it Out! Materials available in Kadlec library

does not make you a health care professional, taking this 
class does not make you a mental health professional. It 
is designed to take the fear and hesitation out of starting 
conversations about mental health and substance use 
problems and provides an action plan,” said Camarena.

There are two versions of the program. 
Youth Mental Health First Aid is designed to teach adults 
who regularly interact with young people (parents, family 
members, teachers, coaches, youth leaders, and others) how 
to identify and help an adolescent, age 10 to 18.

Adult Mental Health First Aid, now off ered in both English 
and Spanish, is focused on providing skills to assess and 
help people ages 18 and older.

Start off ering hope and help now -- take a class
Who should take the class?  Everyone, said Camarena.
“Can you imagine the diff erence it would make if everyone 
who interacts with kids completes this program?  Or if 
every adult takes the one focused on helping the adults 
around them?  What a diff erence that would make in our 
community. Take the class. It’s free. And, bring a friend or 
family member,” she said.  

The programs are off ered regularly through Kadlec 
Community Health. For information or to register, call (509) 
943-8455 or go to www.kadlec.org/knrc.  Space is limited. ■
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COMMUNITY HEALTH PROGRAMS
Register online at 
https://bit.ly/COMMUNITYHEALTH (link is case sensitive).  
Programs subject to change as we follow Benton Franklin Health District guidelines. 

ATTEND&LEARN
VIRTUAL ALZHEIMER’S EDUCATION
Healthy Living for Your Brain & Body  |  May 10, 1:00-2:00pm

Eff ective Communication Strategies   |  June 14, 1:00-2:00pm

Healthy Living:  Join us to learn about research in the areas of diet and nutrition, 
exercise, cognitive activity, and social engagement, and use hands-on tools to help 
you incorporate these recommendations into a plan for healthy aging.

Eff ective Communication:  This program is designed to provide practical information 
and resources to help dementia caregivers learn to decode verbal and behavioral 
messages from people living with dementia.

VIRTUAL QPR Youth|  May 18, 1:00-2:30pm

VIRTUAL QPR Adult |  May 25, 1:00-2:30pm

QPR (Question, Persuade, Refer) Suicide Prevention Training

Addressing suicide:  recognizing the warning signs, having confi dence to address the 
warning signs.  This can be highly eff ective in saving lives. 

QPR empowers all people, regardless of their background, to make a positive diff erence in 
the life of someone they know. 

Adult training will focus on data and information specifi c to helping adults.

The youth training will focus on data and information specifi c to helping youth who are 
struggling with their mental health. 

Pediatric Autism & ADHD  |  June 13, 3:00-4:00pm

Liz Vossenkemper, MSN, ARNP, CPNP-PC has been practicing as a pediatric nurse practitioner 
with Tri-Cities Community Health for 4 years. In 2018, she became certifi ed as an 
Autism Center of Excellence (COE) provider through the Health Care Authority and 
began an autism clinic within her practice. 

Join us to learn:
•  An overview of the Autism and ADHD diagnostic defi nitions.
•  Common strengths, diff erences, and challenges within our neurodivergent 

community. 
•  Community resource and diagnostic/management support information.

M AY / J U N E  2 0 2 2  E D I T I O N   |   K A D L E C . O R G / K N R C
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Dating, Marriage 

& Autism
B Y  D r.  S t e p h e n  S h o r e

Diagnosed  with “Atypical Development and strong autistic 
tendencies” and “too  sick” for outpatient treatment, Dr. Shore 
was recommended for institutionalization. Nonverbal until four, 
and with much support from  his parents, teachers, wife, and 
others, Stephen is now a professor at Adelphi University where his 
research focuses on matching best practice  to the needs of people 
with autism. 

A Personal Perscpective

One doesn’t need to be on the autism spectrum to be 
mystifi ed by what is involved in dating.  The challenges of 
beginning as acquaintances and shifting to friendship 
and/or a signifi cant other requires excellent communication 
in both the verbal, and nonverbal community.

Those diagnosed with Asperger’s Disorder are people too.
The variations of strengths and needs that non-spectrum 
people have are just as valid as those variations held by 
someone on the spectrum.  By looking at what could 
make socialization and dating easier for non-spectrum 
people and by boosting the amplitude some, perhaps it is 
possible to arrive at accommodations that will not only be 
useful to those on the spectrum, but perhaps assist a larger 
population of people, too. 

Marriage
The guidelines for maintaining a good marriage are similar 
to both those on the spectrum and those who are not. They 
include: a lot of hard work, honesty, and not depending 
on the other person to “mind read” the other’s desires and 
intentions. It is important for my wife to tell me if she is angry 
with me, rather than to depend on my trying to fi gure out 
her state of mind by her actions. 

Relationships and Sexuality for Autistic People: 
Reaching a Greater Understanding.  |  June 24, 1:00-2:00pm

Dr. Stephen Shore will share his expertise on relationships, dating, and marriage in a 
virtual presentation on June 24 from 1:00pm - 2:00pm.

This program will focus on relationships for autistic adults and their partners.

If something is upsetting to another person or if they would 
like their partner do something, it is best for them to just 
directly talk about it in a calm manner. 

For example, there is a windup travel alarm clock my wife 
uses to time her practice sessions on the harp. While most 
people may like the sound of a ticking clock, for me, it draws 
all of my attention and makes it impossible to concentrate 
on anything else such as reading or resting. Aural sensitivities 
make it diffi  cult to keep background stimuli out of the 
foreground and are common to those on the autism 
spectrum. My solution was to close up the clock and stuff  it 
under the cushion of a chair. So when I would arrive home 
after a long day of work or studying, I’d fi nd an angry wife 
storming around the house, demanding to know what I had 
done with the clock that was now missing. 

Although telling her where the clock was solved the problem 
of locating the clock, it didn’t resolve her anger at my 
moving her belonging. After some discussion about sensory 
sensitivities common to those with autism, she realized why I 
hid the clock and now knows that when the clock is missing, 
which chair cushion it most likely will reside under. Domestic 
tranquility at last! 

A more proactive step might have been for me to realize that 
while I may have had good reason to move the clock out of 
“earshot,”  it would have been important to tell my wife what 
I had done with the clock and why. It is important to realize 
that people with autism often perceive the environment and 
express their emotions diff erently; their thought processes 
are not similar to those not on the autism spectrum.

Excerpt from Dating, Marriage & Autism article by Dr. Stephen 

Shore.  See below for information on Stephen’s virtual 

presentation in June.
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HEALTHY AGES PROGRAMS

ATTEND&LEARN
VIRTUAL HEALTHY AGES WELLNESS PROGRAM

MAY:  SKIN CARE  |  May 19, 1:00-2:00pm

JUNE: BLUE ZONES   |  June 16, 1:00-2:00pm

May - Skin Care

Melissa Waterbury, Kadlec Plastic Surgery and Dermatology will present on treatments for skin 
cancer, identifying concerning lesions and biopsies and discuss the importance of early detection 
and prevention.

June - Blue Zones

Lessons for living longer from the people who’ve lived the longest.

HEALTHY AGES MALL WALKERS
Walking is a great way to increase physical activity. It requires no special skills, costly 
equipment, or special clothing beyond comfortable walking shoes.   
There are still opportunities to track your steps, even with limited mall hours and 
safety concerns to walk in the mall or in public spaces.  Take a peaceful walk in the 
wee hours along the river on the paved path. Or in your own home, you can walk on 
a treadmill or in place.  
Be sure to keep a log of your steps and submit to Cathy Manderbach the last Monday 
of each month or by email at catherine.manderbach@kadlec.org to earn incentive 
prizes such as patches, t-shirts, fanny packs or socks. Walk at your own pace. Stay safe 
and keep moving.

CATHY CAN HELP! 

Healthy Ages off ers FREE Medicare classes, which include information on Medicare, 
Medigap Plans, Medicare Part D Drug Plans and Medicare Advantage Plans.  The 
class information will help you make well-informed choices on a complicated 
topic. 

Healthy Ages is a FREE membership program expressing Kadlec’s commitment
to the health care needs, safety and concerns of the older adult.  To join Healthy Ages, 
visit our website at www.kadlec.org/healthyages or call Cathy Manderbach at
(509) 942-2700. Cathy can also register you for Healthy Ages Wellness Programs, 
Medicare classes or review your prescription drug plan.

Register online at 
https://bit.ly/COMMUNITYHEALTH (link is case sensitive).  
Programs subject to change as we follow Benton Franklin Health District guidelines. 

Healthy Ages
Funded by Kadlec Auxiliary
Healthy Ages programs are 
made possible through generous 
donations by Kadlec Auxiliary.

Register online at 
https://bit.ly/COMMUNITYHEALTH

(link is case sensitive)
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CALENDAR: MAY / JUNE 2022

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

2 3

MS
Support Group

2:00 PM

4

TBI 
Support Group

3:00 PM

5

Pulmonary
Support Group

10:00 AM

6

9

FTD
Support Group

1:00 PM

10

Alzheimer’s Education
SEE PAGE 6

11 12 13

Chronic Pain
Support Group

1:00 PM

16

Parkinson’s
Support Group

1:30 PM

17

Caregivers
Support Group

1:00 PM

18

Stroke
Support Group

2:00 PM

QPR Youth Education
SEE PAGE 6

19

Healthy Ages 
 Wellness Program

SEE PAGE 8

20

23

Caregivers (Men’s 
Only)

Support Group

12:30 PM

24

Caregivers (ALZ/DEM)
Support Group*

5:30 PM

25

QPR Adult Education
SEE PAGE 6

26 27

30

CLOSED FOR HOLIDAY

31

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

1

TBI 
Support Group

3:00 PM

2

Pulmonary
Support Group

10:00 AM

3

6 7

MS
Support Group

2:00 PM

8 9 10

Chronic Pain
Support Group

1:00 PM

13

FTD
Support Group

1:00 PM

Autism & ADHD
Education 
SEE PAGE 6

14

Alzheimer’s Education
SEE PAGE 6

15

Stroke
Support Group

2:00 PM

16

Healthy Ages 
 Wellness Program

SEE PAGE 8

17

20

Parkinson’s
Support Group

1:30 PM

21

Caregivers
Support Group

1:00 PM

22 23 24

Autism & 
Relationships Education

SEE PAGE 7

27

Caregivers (Men’s Only)
Support Group

12:30 PM

28

Caregivers (ALZ/DEM)
Support Group

5:30 PM

29 30

MAY

JUNE

CALENDAR ABBREVIATIONS:

ALZ/DEM

Alzheimer’s & Dementia

FTD

FrontoTemporal Dementia

MS

Multiple Sclerosis

MTHFR

Methyl/Tetra/Hydro/Folate/
Reductase

QPR

Question, Persuade, Refer

TBI

Traumatic Brain Injury

Please call (509) 943-8455 if
you would like to participate in
a virtual/call-in support group.
Regular in-person support
groups will resume when
allowed.

You can also reach us by email
at knrc@kadlec.org

Register for programs at
https://bit.ly/COMMUNITYHEALTH

(link is case sensitive)

*PLEASE NOTE: 
During COVID, the Thursday night ALZ/DEM
support group and the Tuesday ALZ/DEM 
will meet together on the 4th Tuesday of the 
month.
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Pictured: 
Jay Hungerford, Resource Specialist

DIABETES IN SPANISH (CONT’D)
Diabetes mellitus: Una guía práctica
Sue K Milchovich, RN, BSN, CDE y Barbara Dunn-Long, RD

El código de la diabetes: Prevenir y revertir la diabetes 
tipo 2 de manera natural, Dr. Jason Fung

GENERAL HEALTH

Mayo Clinic Guide to Integrative Medicine: 
Conventional Remedies Meet Alternative 
Therapies to Transform Health 
Brent A. Bauer, MD

MENTAL HEALTH

The Myth of Closure: Ambiguous Loss in a Time of 
Pandemic and Change, Pauline Boss, PhD

The Post-Traumatic Stress Disorder Sourcebook, Revised 
and Expanded Second Edition: A Guide to Healing, 
Recovery, and Growth, Glenn R. Schiraldi, PhD

MULTIPLE SCLEROSIS

Multiple Sclerosis: Tips and Strategies for Making Life 
Easier, Shelley Peterman Schwarz

NUTRITION

Eat, Drink, and Be Healthy: The Harvard Medical School 
Guide to Healthy Eating, Walter Willett, MD

Intuitive Eating: A Revolutionary Anti-Diet 
Approach
Evelyn Tribole, MS, RDN, CEDRD-S and 
Elyse Resch, MS, RDN, CEDRD-S, Fiaedp, 
FADA, FAND

Visit the library at
1268 Lee Blvd., Richland, WA

Please call to reserve your items 
at (509) 943-8455.

See calendar for occasional 
KNRC and Library closures. 

O F F I C E  &  L I B R A R Y

HOURS

ALZHEIMER’S / DEMENTIA 

Bathing Without a Battle: Person-Directed 
Care of Individuals with Dementia (Springer 
Series on Geriatric Nursing)
Ann Louise Barrick, PhD, et al.

Remember: The Science of Memory and the Art of 
Forgetting, Lisa Genova, PhD 

The Reluctant Caregiver: Making Peace With an Imperfect 
Parent, Karen Oke

AUTISM

All Cats Are on the Autism Spectrum
Kathy Hoopman

Diff erent... Not Less: Inspiring Stories of Achievement 
and Successful Employment from Adults with Autism, 
Asperger’s, and ADHD (Revised & Updated)
Temple Grandin, PhD

My Friend with Autism, Beverly Bishop

Start Here: A Guide for Parents of Autistic Kids
Autistic Self Advocacy Network

There’s A Boy In Here, Revised edition: A mother and son 
tell the story of his emergence from the bonds of autism
Judy & Sean Barron

Unwritten Rules of Social Relationships: 
Decoding Social Mysteries Through the 
Unique Perspectives of Autism: New Edition 
with Author Updates
Temple Grandin, PhD, and Sean Barron

CHRONIC PAIN
Positive Options for Complex Regional Pain Syndrome 
(CRPS): Self-Help and Treatment, Elena Juris

DIABETES IN SPANISH
Diabetes de la A a la Z: Lo que necesita saber sobre la 
diabetes - en terminos simples
American Diabetes Association

Browse library catalog online for other topics:
http://bit.ly/kadleclibrary (link is case sensitive)

MON - FRI
9:00AM-2:00PM

Health-related materials are added to the library throughout the 
year, and we welcome your recommendations. 
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Through the Years

When the Neurological Resource Center started as the Kadlec Battelle Epilepsy 
Center in 1981, the newsletter provided information about Epilepsy.  By 1991, 
the Center expanded to include resources for additional neurological conditions 
and for caregivers of those with neurological disorders and it became the 
NeuroTransmitter.  

NeuroTransmitter articles focused on neurological conditions and caregiving for 
three decades.  

When the Kadlec Neurological Resource Center (KNRC) Library moved to Kadlec 
Healthplex in 2014, Kadlec’s Health Library was incorporated in the KNRC 
Library collection adding resources for diabetes, heart health, and cancer.   

When Kadlec formed the Community Health department in 2017 and included 
KNRC, it provided the opportunity for the newsletter to off er mental health-
related topics and suicide awareness and prevention.  The NeuroTransmitter 
soon transitioned to become the Community Health Transmitter.  

The newsletter was fi rst published monthly in 1982, in-house, by a small staff  
assisted by a dedicated group of volunteers.  Every month, this group of 8-10 
volunteers would come to the Center to copy, fold, label, and sort the mailer by 
zip code for bulk mailing.  Often, the color of paper for the newsletter proved to 
be the most diffi  cult monthly challenge.

For a number of years, we used a neurotransmitter in our logo as it conveys 
both the transmission of data to you the reader, and the transmission of data 
throughout our bodies. With our expanded mission of elevating community 
health beyond neurological disorders, we removed the neuron from the logo 
and feel Transmitter is still an appropriate title.

As our library, support groups and education programs grew, we outsourced 
the design and printing of the newsletter, utilizing the talents of local designers.  
In 2017, to help off set the cost of the newsletter, we brought the design back in-
house and publish the newsletter bi-monthly. Reader input matters.  Two focus 
groups were convened and recent changes  refl ect their input.

The goal in providing the Community Health Transmitter is to bring relevant, 
current, and credible health information to you and to make you aware of 
educational programs, support groups, new library materials and other 
resources.  We continue to believe that knowledge is power and hope you fi nd 
something in the Transmitter that is benefi cial to you.

The Evolution of Community Health:
The Transmitter 

neu· ro· trans· mit· ter | \ nur-ō-tran(t)s-mi-tr
a chemical by which a nerve cell communicates with another 

nerve cell or with a muscle

kadlec.org/knrc
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KADLEC COMMUNITY HEALTH  |   (509) 943-8455

Sue Linn, BA

Program Specialist

Sue’s focus with 

Kadlec Community Health: 

Program development, creation of 
promotional materials and Transmitter. 
Background: 

Born and raised in the Spokane Valley 
with three brothers. Bachelor’s degree 
in Business Administration and Health 
Service Administration. 

Hobbies: 

Crafting.  Reading thriller crime mysteries 
or WWII historical fi ction.  Throwing the 
ball to Zeus & Nike (our 20 mo German 
Shepherd puppies.)

Fun Fact: 

Before Sue worked for 
Kadlec, she worked in 
Olympia at the 
Washington State House 
of Representatives.

CONNEC T WITH US
CONTACT INFORMATION

        1268 Lee Blvd. Richland, WA 99354

        (509) 943-8455

        knrc@kadlec.org

        kadlec.org/knrc

REGISTRATION FOR CLASSES

https://bit.ly/COMMUNITYHEALTH
(link is case sensitive)

HEALTHY AGES

       (509) 942-2700

       catherine.manderbach@kadlec.org

PHOTO CREDITS:

Megan Fullmer, Cover, Pages 2, 3, 10

Kim Fetrow Photography, Page 8

K ADLEC FOUNDATION
Support Community Health programs by 
donating to Kadlec Foundation online at 
kadlec.org/foundation or mail your gift to:

Kadlec Foundation
888 Swift Blvd. Richland, WA 99352

Kadlec Foundation is a 501(c)3
not-for-profi t organization.

C O M M U N I T Y  C O N N E C T I O N S

Please call (509) 943-8455 or email knrc@kadlec.org if you have any corrections to 

your name or address, or if you would like to receive this newsletter by email.

The Arc of Tri-Cities

Better Together Facebook Page

To create a safe and secure place for parents and 
children with special needs to socialize and create a 
supportive community.
Request to join Better Together of The Arc of Tri-Cities  on 
Facebook and answer the prompts.  Any questions, please 
contact Melissa Brooks, RN, Parent to Parent Coordinator 
at p2p@arcoftricities.com or
(509) 783-1131, ext 108.

Catholic Charities - Volunteering 

Opportunities

(509) 946-4645
Retired Senior Volunteer Program (RSVP)
This 55+ plus program partners with community 
organizations such as Meals on Wheels, local food 
banks, and hospitals to serve and meet community 
needs. 

Seniors Helping All Kids Education (S.H.A.K.E.)
Project S.H.A.K.E. is an RSVP program where senior 
volunteers collect school supplies for low-income 
children in Benton, Franklin, and Walla Walla counties. 
They also collect and distribute over 11,000 Christmas 
toys and supplies to local veteran and military families.

Senior Life Resources - Home Care Services

Phone: 509-735-7840

Email: richland@seniorliferesources.org

With a free home health assessment, experienced staff  
will come to your home to discuss the specifi c services 
you want and how they can be arranged to meet your 
unique and desired needs. 

Tri-Cities Alzheimer’s Association Dementia 

Conference

Keynote:  More Than Medications: Lifestyle and 
Behavioral Interventions in Alzheimer’s Disease and 
Related Dementias
Kristoff er Rhoads, PhD
Wednesday, May 18, 2022 | 8:00 to 3:30 PM

Bethel Church in Richland
Register online or by email:
alzwa.org/conferences
tri-citiesconference@alz.org
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