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General Updates  
  

This week there have been 8 new resident cases, 7 on 3N and one on 2N. 2 of these residents have 
chosen to get the Sotrovimab monoclonal antibody treatment which will begin on Thursday. 
 

Unfortunately, there has also been 1 new death. Our entire community mourns this death and 
are holding their loved ones in our hearts.  
 
We held our second booster clinic for our caregivers this week. Boosters will be mandatory as of Feb. 2nd 
so we are doing everything we can to make it easy for our caregivers to be in compliance.  
  
Q&A  
  
Q: At the start of the pandemic Providence isolated all COVID patients in one area of the Mount thus 
protecting other residents from being exposed.  Given that is not happening, non-infected residents 
are now forced to stay in their rooms.  This approach is taking a significant toll, psychologically and 
physically, on those residents who cannot leave their rooms because COVID patients are on their 
floor.  Will Providence please isolate COVID patients in one area so that COVID free residents can 
leave their rooms? 
A: All of us share your concerns as cohorting ill residents together would be an ideal solution. We are 
doing this as much as possible, but with the currently stretched staff, we simply do not have enough 
staff to have a separate area for residents with COVID-19 infections. It is just not possible. Even if a 
resident has recently tested negative but is living in an area where other residents have recently tested 
positive, they are not considered “COVID-free”, they are being monitored in case they, too, develop 
infection. So, it does not solve all problems related to COVID-19 even when we can cohort residents. 
 
Q: Mom, 3rd floor SJR resident, has felt frustration seeing residents wheeling or walking unmasked in 
the hall when the neighborhood is quarantined. When looking out her door briefly, she's noted the 
doors of the rooms with infection control carts in front of them (presumably rooms of residents who 
have COVID) are typically open. She's wondering why this is and what might be done to keep 
residents in their rooms or at least to wear masks and to keep their doors shut? 
A: As you may know, many residents living at the Mount have dementia. Some others are very 
independent thinkers who don’t like to be told what to do. Staff in SJR3 have heroically been acting as 
“broken records” to reinforce residents staying in room or wearing a mask for limited time out of the 
room, but there are many reasons residents cannot or will not always follow staff directions. Trust me, 
they are working hard on this. There are also reasons why doors might be open, although you are 
correct that it is best to keep doors shut as much of the time as possible. We do have to think of safety 
concerns other than COVID-19, and sometimes doors are left open because a resident has a high risk of 
falling and should be visually checked every time a staff member walks by. Other times the resident will 
not stay in the room and has left their door open when they exited. Doors still should not be left wide 
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open to a room where someone has COVID-19, although they may be left “cracked”, which should still 
minimize airflow out of the room. 
 
Q: Why are the cases reported for SJR lumped as one and not separated out by floor like The Mount’s 
are? 
A: We only report on the 3rd floor of SJR. Floors 2 & 4 are independent living so are run separately. 
 
Q: When reporting cases by floor, it would be beneficial to list cases as well by the number of 
residents who newly tested positive and the date upon which the test was taken. That way, residents 
and family can see how many new cases there are from previous reports as well as project how long it 
may be before quarantine is over (presuming no new cases with each successive testing). Are you 
willing to include that information in forthcoming case count reports? 
A: No- we are returning to reporting incident cases (how many new cases in a certain time frame). Our 
priority at this time is tracking and reporting to our staff and Providence leadership to facilitate the 
safest care possible and staying on top of required reporting to public health authorities and DSHS. It is 
our intention to be transparent, but there are logistic difficulties to keeping up accurate, detailed 
reporting to many different recipients in real-time. 
 
Q: When is it possible to visit my family member in long term care?  He has recovered from COVID and 
I want to make sure it’s safe for him, the staff, other residents and myself.  I am an 
essential/compassionate care person. Also, what is the best way to make arrangements for a visit? 
A: It is unlikely to be re-infected with COVID-19 within 3 months of a COVID-19 infection (at least barring 
any new variants that break that pattern). What I tell people who have recently fully recovered (meet 
the full 10-day isolation criteria) is that they are some of the safest people to be around in terms of 
likelihood of spreading COVID-19, although they should still follow all safety practices. We do not 
routinely test asymptomatic recovered persons within 3 months of their illness. Yes, you can visit your 
loved one under the same circumstances anyone else could visit (if they are not on isolation, still 
preferred to take place outside of the neighborhood). Please contact neighborhood staff per the usual 
visitation program to arrange a visit/care. 
 
Q: My sister resides in room 309. She is still in lockdown. Is she able to visit outside? I understand she 
has been locked in her room. 
A: A plan can be made with neighborhood care staff, but likely yes. You can email Colleen with specific 
questions, and she can connect you to the right person: colleen.farrell@providence.org  
 
We also want to make clear that we have not been locking residents in their rooms. When a 
neighborhood has a positive case of COVID we do encourage residents to stay in their rooms as much as 
they are able to, to try and minimize exposures. 
 
Q: Can I clarify the status for SJR 3?  When was the most recent positive case and how many? 
A: Please send Colleen: colleen.farrell@providence.org the specific breakdown of what you would like to 
know, and we can get back to you. 
 
We can say it has been a full 7 days since the most recent positive resident case.  
 
Q: So when will be the next round of testing for SJR? 
A: Tomorrow, January 20. We are still doing twice weekly testing for SJR, and most of the building.. Once 
we have 14 days out is when we would be able to accept visitors again. 
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Q: Is there a plan for AL to be able to eat in the dining room again? 
A: We don’t have an exact metric but what we are looking at is the case rate in the community and 
among our staff. And although we are seeing improvement, it is still not enough quite yet.  
 
AL residents are also doing activities in the Café and Lounge so they are able to socialize more than they 
were the last time we had to close the café. 
 
Q: Is 3N on total lockdown? 
A: As close to that as we can get right now. We do have to follow specific guidelines about visitors from 
CMS,  
 
Q: Could we visit outside? 
A: If we have the staff to be able to support that then that would be possible.  
 
Q: Can you tell us again how many active cases on 3N? Does that include caregivers? Would we be 
notified if our loved one tested positive? 
A: 7. And that number only includes residents. If you are the DPOA you would be notified by the Nurse 
Supervisor or Physician that your loved one tested positive.  
 
Q: Are you testing all residents twice a week on 3N? 
A: Yes. In fact, we are doing that in most of the building.  
 
Q: First, I want to thank you all for all that you are doing. On the AL side. Is the beauty salon open? 
And did you do a calendar this year? 
A: Thank you. The Salon is open for AL residents and unfortunately, we did not do a calendar this year. If 
your loved one is in need of a calendar, please let us know and we would be happy to arrange for one 
for them. 
 
Q: Can SJR residents go to the beauty salon? 
A: Not quite yet. We need to be two weeks out from a positive case. 
 
 


