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General Updates  
 
Recently two caregivers tested positive for COVID: one resident-facing in an LTC neighborhood and the 
other non-resident facing.  Communications were sent out to all family members and loved ones of the 
affected neighborhood received additional information.  Two rounds of testing have been completed on 
the neighborhood and test results from both rounds came back negative.  Fully vaccinated residents will 
come off precautions as of tomorrow, 12/2/2021. 
 
There is still substantial community transmission, and we continue with twice weekly testing of all 
caregivers.  This testing cadence will continue for the foreseeable future.  King County case rate 
numbers are trending down but are not low enough to reduce caregiver testing.   
 
There is no timeline to modify visitation guidelines at this point.  We continue to follow the visitation 
guidelines as dictated by Washington Safe Start and the State of Washington Department of Health. 
 
The COVID booster clinic for 12/2/2021 has been cancelled and will be rescheduled as soon as possible.  
80% of residents are vaccinated and have received boosters, and the highest concentration of non-
boosted residents is in the TCU area.  We likely won’t ever be at 100% due to short-stay patients. 
 
The Mount recently received a donation of a wheelchair accessible van that is available for family 
members to borrow to take loved ones living at The Mount on outings.  A short training session on how 
to use the wheelchair lift is required prior to borrowing the vehicle. 
 
Q&A  
   
Q:  Is there someone we can talk to about changing the Safe Start visitation guideline? 
A: Washington Safe Start is dictated by the Governor’s Office, DSHS and the State Dept of Health.  They 
are working on updating the guidelines and we should see something coming out soon.  
 
Q: Is the information on boosters and vaccinations entered in the state database?  I’m having a hard 
time finding my loved one’s information. 
A:  Yes.  Vaccination information, including booster shots, must be entered into the system within 24 
hours of administering a shot.  “My IR” is a clunky program that doesn’t connect people to their records 
very well.  There are instructions here (option 1, Step 2) including a form that can be filled out and 
emailed.  It has proven useful in connecting individuals to their records. We can also provide an 
immunization summary from our records if that is easier. 
 
Q: How is the staffing, especially at SJR?  I’m hearing from my family member who lives at SJR that 
staffing is short.  Weekends seem to be the hardest for my loved one to get help. 
A: There are staffing challenges in all of healthcare.  We continue recruiting and have hired several new 
caregivers in SJR. We do ensure adequate coverage in all neighborhoods of SJR and The Mount.  You 
may reach out to Tanisha Mojica or Anna Chen, the Nurse Manager for SJR if you have specific questions 
or concerns.   
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As a reminder, we are actively recruiting and if you know of someone who might be a good fit, please let 
us know. 
 
Q: What is The Mount doing to retain staff?  In the school district, agency staff make more money 
than the employees. 
A: We recently provided wage increases for every nurse and CNA in the building, including shift bonuses 
as well. 
 
Q:  Are there limitations on the number of people who can visit loved ones living in the assisted living 
apartments since the visits have to take place in the apartments and can we bring food to share with 
our loved one during the visits? 
A:  There is no real number limit, but the expectation is that everyone participating in the visit is able to 
follow the CDC guidelines of maintaining 6’ distance from each other.  Numbers are limited by the 
apartment size itself.  Visits outside of the apartment are allowed, but reservations are required to visit 
in a shared space.  Food cannot be shared during indoor visits due to a public health order requiring 
everyone who comes in the building to wear a mask.  At this time, we are not able to share food inside 
in our community.  If you would like to enjoy a meal with your loved one, we encourage you to arrange 
an outing away from the facility if that is possible.  A risk assessment will be performed prior to the 
outing and reviewed upon the resident’s return to the building. 
 
Q:  Are dogs allowed to visit yet? 
A:  We are not allowing indoor pet visits at this time, but they can take place outside.  This is one area 
that is under review to change when there are new Safe Start guidelines.  Pets don’t seem to present a 
high risk to our residents and we expect this limitation to be relaxed.  Stay tuned for updated 
information on this soon. 
 
We’re always available via email or phone if you have concerns or questions that were not addressed.  
We appreciate your participating in the call today. 
 
 
 


