
PMSV & SJR Family Member Town Hall Notes            December 29, 2021  
   
Tanisha Mojica, MSN, ARNP, FNP-BC, Director of Clinical Services Tanisha.mojica@providence.org 
Kaylea Watkins, BSN, RN, Infection Preventionist Kaylea.watkins@providence.org 
David J Roesel MD, MPH, David.Roesel@Providence.org          
   
General Updates  
  
Currently, there are 9 residents who are positive for COVID-19. At this time not all of them are 
symptomatic. 3 of these residents (and a 4th soon) are being treated with IV Remdesivir. It was offered 
to all but not all wanted to be treated. This was not available to us earlier on in the pandemic and we 
are grateful to have it now.  
  
Additionally, there are 10 positive caregivers. 1 has recovered and is back to work. The others are 
continuing to recover at home. 
  
As you know, the Omicron variant is resulting in a record high positivity rate. We are a reflection of the 
community we live in so it is not surprising that we are having these cases. 
  
We realize the mental impact this is having on both residents on caregivers and we are working closely 
with spiritual care and outside resources to help support everyone in this area. 
  
Visitation is “on pause” right now throughout the building. End of life and compassionate care visits may 
continue although also discouraged.  Social outings are highly discouraged as well.  
  
With this uptick in cases, and things changing rapidly, we will be resuming twice monthly town halls. 
  
Dr. Roesel 
We are at the point where everyone was ready for COVID to be over and unfortunately the exact 
opposite has happened. There is a perfect storm of Delta, Omicron, increased travel/gatherings and 
being indoors because of the weather, which is resulting in a higher number of cases than ever before.  
  
We don’t know how much we have out there in terms of Omicron but it is expected that it will be the 
main dominant strain in the next few weeks. We do know that is spreads very easily through the air, is 
extremely transmissible, and the incubation stage is very short. You could test positive within a few days 
of being exposed, which is sooner than with other variants.  
  
Thankfully, we now have access to antivirals, rapid testing and vaccination, which will all be a huge help. 
Your best chance is if you are boosted. If you have only had 2 shots your immunity to Omicron is only 
around 30%. If you have the booster you are closer to 85-90%. So please, if you have not been boosted 
please do so now. Even if you have had COVID you can get it again. Getting boosted really is your best 
defense. 
  
Think about limiting your interactions in the community. Need to think about COVID bubbles again. 
 
So far we are grateful that there have been no serious symptoms in the residents who have tested 
positive so we are hopeful and optimistic for no serious health effects.  
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We want to assure you that our team has been planning for this and feel as well prepared as we can be. 
This includes an enhanced testing cadence for residents and reinforcing the protective measures 
(masking/PPE, etc.).  
  
Q&A  
   
Q: How long will residents in long-term care be isolated in their rooms? 
A: In neighborhoods where we do not have active cases, we are not isolating as strictly as we have been 
but we are trying to minimize gatherings.  
  
We are trying hard to have a local approach and treat each neighborhood/area individually based on 
their situations. But as this is changing rapidly there are some changes that have been made house wide.  
  
It is hard to say exactly how long we will be doing this but as long as there is transmission onsite we will 
need to keep it up. 
  
Q: Will essential support people and compassionate care visits still be allowed by showing a negative 
PCR tests within 24-48 hours of a visit? 
A: These visits are allowed but are still highly discouraged while we are having on-site transmission. 
  
Q: How can we make sure that our loved ones still feel connected to family during a pause of visitors? 
A: We can help with Zoom visits. Please contact your loved one’s care team to talk about scheduling 
these. Our team is also working hard to provide entertainment and activities that are done as safely as 
possible in the neighborhoods and in Assisted Living. 
  
Q: Is there support for additional staff (caregivers, etc) at this time? 
A: We know that the mental health of our caregivers is of upmost importance and are working closely 
with our spiritual care team to help make them feel supported.  
 
We are also contracting with three agencies to make sure that we have enough staff. 
  
Q: Is The Mount is considering reducing the quarantine time to five days (from 10) per the CDC 
guidance this week. 
 A: This is not applicable for residents in healthcare settings. Quarantine is after exposure so with 
appropriate testing we can reduce that time for residents. If someone is diagnosed with COVID the 
isolation time is usually 10 days unless someone is quite ill, in which case it would be longer. 
  
For caregivers, we are talking about this at a system level and should be getting this guidance soon. It 
will be tiered like the CDC guidance, which is different from the general public.  
  
Q: Can you tell us what areas are affected? 
A: There are positive residents on SJR 3rd Floor, LTC 4N & 4S. There are caregiver cases throughout the 
building, though. 
  
Q: Do you have any more information on if people were breakthroughs of boosted? 
A: One resident was not boosted because it was not time yet. But the rest were boosted. The silver 
lining is that generally the outcomes are fairly good if you are vaccinated/boosted. 



  
Q: How many residents on 3rd FL SJR are positive? 
 A: 5 residents. 
  
Q: Of the people that are positive, are they getting symptoms? 
A: Thankfully, the residents have mild symptoms at this time. Runny nose, congestion, cough and slight 
fevers. A few have virtually no symptoms. Some are even already turning the course so we are hopeful 
that people will get over this quickly.  
  
Our hope is that it will end up being a fairly insignificant upper respiratory issue, as opposed to what was 
more serious illnesses last winter. Like we mentioned earlier we are offering Remdesivir to those 
residents who want it.  
  
Q: I heard the other day that you can test positive for quite a while after being contagious. Is that 
true? Are you releasing people based on time or negative tests? 
A: We are not relying on testing to release from quarantine/isolation. Up until now we have been relying 
on time and symptoms for isolation. The new CDC guidance does use testing in some ways so we may 
begin using that based on the situation. 
  
Q: CMS shows that Caregivers at The Mount who have been boosted are only at 16%. Are you helping 
with that? 
A: We are working with the system to schedule on site booster clinics to help with that. We have been 
encouraging people throughout the entire pandemic to both get vaccinated and boosted as we know 
that is our best defense.  
  
Q: My mom informed me that 5 residents tested positive and we never received notification from the 
neighborhood. 
A: It has been our practice to notify all families when there is an outbreak, not just specific 
neighborhoods. If you did not get the email please reach out to Colleen Farrell: 
colleen.farrell@providence.org to make sure you are on the distribution list. 
  
Q: We have had some bad experiences with agency staff. What are you doing to ensure they follow 
the rules? 
A: The person you are referring to from your recent experience was suspended immediately after we 
found out what happened. She was actually one of our caregivers and not an agency person. However, 
our agency staff are a part of our team and are held to the same care standards as our regular 
caregivers, including being a part of our testing cadence. If you have a particular concern, please reach 
out to the Neighborhood Coordinator for your loved one or Tanisha. 
  
Q: My mother was complaining about the small portion at breakfast. Is there a problem with supply? 
A: No there is not. Please email Colleen: colleen.farrell@providence.org and we can follow up on that. 
Residents can always ask for more if they would like.   
  
Q: My mom is in AL and isn’t getting notifications. 
A: We have been notifying AL residents through flyers in their mailboxes and LTC residents through 
flyers as well. Please remind your loved ones to check there or ask their social worker/neighborhood 
team about them. 
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Q: The level of care has decreased throughout the pandemic. There has been longer wait times after 
calls, and my loved one didn’t have her glasses on when I saw her last. 
A: We are sorry to hear this and ask that you follow up with your loved ones care team so that we can 
follow up in a timely fashion. 
  
Q: In terms of disaster preparedness, and because staffing is critically low, what is your criteria to 
working with governor, calling National Guard, etc. to help with this staffing shortage. 
A: We meet as a team frequently throughout the day and had several meetings ahead of the snow to 
prepare. We had plans in place for drivers and making accommodations for caregivers who needed to 
stay overnight at The Mount.  
  
We do have emergency corps staff through the state. That is a small pool, though, but we are grateful 
for their support.  
  
The staffing crisis is a national issue, so it is not as easy as it once was to pull people resources from 
other areas.  
 
Q: Are AL residents allowed to get their mail? Walk around the building? 
A: Yes. If they are wearing masks they are allowed to get mail and walk around the building. We know 
that spending all of their time in their room is not good so this is a safe option for getting out and about.  
  
Please help us encourage them to get out and walk. But not with friends if at all possible. We are still 
encouraging social distancing among residents. 
  
  
Comment: Just want to say this is so awful and I am unbelievably appreciative of what you all are doing. 
We will get through this.  
  
If there are things we as family members can do please let us know.  
  
Response: Thank you so much. Currently, we do need drivers to help transport caregivers to and from 
work during the snow/ice as well as screeners for our main entrance. If you are available for either of 
these roles please email Colleen: colleen.farrell@providence.org.  
  
  
Thank you for your continued support throughout everything. The next town hall is scheduled for 
Wednesday, January 5th at 2:30 p.m. The phone number is below. 
  
Dial: (206) 636-0011 -- If you are not in Seattle please click on this link to find a list of other phone 
number options.  
Conference ID: 839-788-366 # 
  
There is also a new resource page which will have the most up to date information about COVID in our 
community so please check it frequently. https://bit.ly/PMSVCovid  
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