
PMSV & SJR Family Member Town Hall Notes            February 2, 2022  
   
Tanisha Mojica, MSN, ARNP, FNP-BC, Director of Clinical Services Tanisha.mojica@providence.org 
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General Updates – As of February 2nd 
  
This week there have been 2 new caregivers who have tested positive. 
  
After an exposure, all of Assisted Living residents were tested on Monday and 11 residents tested 
positive. One additional resident tested positive today after developing symptoms. 
  
We will be retesting all Assisted Living residents on Thursday and will keep you posted with those 
results. 
  
3N also has 5 residents who are currently positive including 2 new residents who tested positive this 
week.  
  
While the rates in King County are decreasing, they are still quite high. Given this, we will continue with 
our testing cadence of twice per week for caregivers as well as for residents in the affected areas. We 
will also continue testing if/when residents develop symptoms.  
  
3N and Assisted Living remain on neighborhood Stay at Home and we are highly discouraging visits in 
those areas.  
  
The Chapel is closed with services being live streamed on channel 15.1.  
  
There are no visits to the beauty salon or gift shop for AL. 
  
Activities are continuing in AL, but in small numbers and mostly doorway. 
  
Q&A  
  
Q: Please break down the Assisted Living floor(s) as to how many cases per specific floor, as previously 
reported for both AL and also the other wing’s floors (i.e. in August AL floors 1 & 2 with COVID, floors 
3-5 still OK for activities).  
A:  Please see below for the breakdown 

• 1st floor: 1 resident 
• 2nd floor: 4 residents 
• 3rd floor: 3 residents 
• 4th floor: 1 resident 
• 5th floor: 3 residents 

  
We will be doing ongoing testing, retesting again later this week and continuing 2x/week over the next 
several weeks.  Additionally we will be testing any resident who exhibits new symptoms.  
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Please note that this incidence of positive cases on multiple floors is not surprising because the residents 
are very mobile throughout the floors and the staff cover multiple floors as well 
  
Q: My mom's birthday is a couple of weeks away and I wondered if it was okay to present her with a 
cake and share at that time or is that against current COVID protocol? She is an apartment resident. If 
it is okay, is it possible to arrange to use a space where we could celebrate with her? It would be just a 
couple of visitors but with cake involved, it will be hard to do in her room.  
A: Unfortunately, at this time, dining together is not allowed because of the Washington State mask 
mandate.  We would be happy to assist your mom in participating in a zoom celebration. You could drop 
off a cake and eat it together virtually or provide it for her to enjoy after.  In person visits are strongly 
discouraged at this time, but please check in with AL staff as it gets closer to the date for an update on 
where things stand. 
  
Q: My mom would like to express her condolences to the loved ones of those who have passed away 
recently. She also expressed her sadness that names of those who have passed away are not shared 
with residents which makes the grief process difficult. With the current protocols reducing 
opportunities to see one another in the hallways, dining room, or at activities, it could be weeks 
before one would notice someone's absence and then realize they were one who had passed away 
earlier. It also doesn't allow residents to support each other in the grieving process. Is this a decision 
based on HIPAA?  
A: Although HIPAA doesn’t directly address this, is because we want to be respectful of confidentiality.  
Spiritual Care has had an ongoing practice requesting permission from families to share this information 
and making and distributing notices; this process may have been more challenging with COVID. We fully 
support the need for residents to be informed of others who have passed away and will check in with 
the Spiritual Care team about this. They also have the practice of reaching out directly to residents who 
had a close relationship with those who have passed.  
  
Additionally, we will once again host a Remembrance Ceremony this May, likely via Zoom, to have a 
place for residents, families, and caregivers to mourn these losses. 
 
Q: Did the AL residents have symptoms? 
A: Only 3 have had symptoms significant enough that they thought to mention it to staff, and there 
were maybe a few others who had very mild symptoms. The rest have been asymptomatic.  
  
Overall, there have been very mild symptoms and we are not seeing the severe symptoms we saw prior 
to vaccination or boosters. 
  
Q: Can asymptomatic residents move in the hallways if they have COVID? 
A: No, if they have COVID we ask that they stay in their apartments. This is not always possible 100% of 
the time because of individual resident factors such as dementia, but we do our best to help residents 
follow good isolation practices. 
  
Q: What testing are you using? 
A: We are doing the rapid antigen test. If we have someone who is symptomatic and they test negative, 
we then will send in a follow up PCR test. The antigen test is what is recommended for screening of 
asymptomatic cases.  
  



We are also seeing that people are symptomatic before they test positive which is a good thing because 
we are able to isolate affected individuals sooner and possibly before they are very contagious. 
  
Q: If someone has COVID is it a 10-day timeline plus a negative test before they no longer need to 
quarantine? 
A: The timeline is calculated from onset of symptoms.  As a result, it can be longer if they develop 
symptoms after they test positive. They also have to be feeling better and have no fever. We do not re-
test as a condition of being off isolation after infection. 
 
Q: Can we send daytime/cold medication to The Mount for our loved one? 
A: We have to have orders from their provider so please work with your loved one’s care team. You can 
get the correct fax number/contact information from Colleen: colleen.farrell@providence.org.  
  
Q: Is SJR involved in this most recent outbreak? 
A: No. The only two areas currently affected are 3N and AL. 
  
Q: Is there a vaccine policy for visitors? 
A: Those guidelines are set by the state and federal guidelines. We are currently expected to ask that 
visitors be fully vaccinated or have a test within 48 hours prior to their visit. However, based on federal 
regulations regarding resident rights, we are not allowed to deny residents from having visitors based on 
vaccination and/or recent test results. 
  
Q: Can we request that only vaccinated people visit our family member? 
 A: Whether or not we could limit visitors for a particular resident based on vaccination status would 
probably be an individual decision based on: 

1. Whether that is the Resident’s choice (if they are their own decision-maker, their preferences 
are the most important consideration). 

2. Logistics- We could try to put it into the screening kiosk somehow (“prefers up-to-date 
vaccinated and boosted visitors only”), but it would be challenging to act as an enforcer of that 
request. We would certainly attempt to do so to accommodate a resident’s preference. 
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