
PMSV & SJR Family Member Town Hall Notes          May 4, 2022  
   
Tanisha Mojica, MSN, ARNP, FNP-BC, Director of Clinical Services Tanisha.mojica@providence.org 

Kaylea Watkins, BSN, RN, Infection Preventionist Kaylea.watkins@providence.org 

   

General Updates 

  

Community transmission in King County remains high and is increasing. Update as of May 5th: 

wastewater surveillance shows that cases may be increasing faster than what is being reported: more 

people are using at-home tests or having mild illness and not testing, which doesn’t get included in 

reported rates. Thankfully, there are currently no positive cases among residents or caregivers. 

  

We are seeing cold symptoms throughout the building, in both caregivers and residents, and we are in 

the process of testing those residents. Caregivers who have symptoms are recovering at home until they 

are cleared to return by caregiver health. 

  

There have been 2 booster clinics so far with one more scheduled. The next one is on May 11th and will 

be focused on AL residents.  

  

Q&A  

  

Q: Why can’t residents watch Mariners games? It seems like in this time of isolation and reduced 

activities that this would be a priority for residents. Sports are stimulating mentally, socially, 

emotionally. There must be a solution!   

A: Unfortunately, Root Sports Network (RSN) and DISH network did not come to an agreement, so the 

channel got dropped from their lineup. 

  

We tried other ways to show the channel (online streaming thru Firestick and FUBO TV) but the 

bandwidth of our wifi isn’t fast enough, and for some residents it’s hard to navigate the Firestick 

interface. 

  

We are now looking at the option of switching back to DIRECTV as they still offer the channel, but they 

may also drop it in the future.  We used to be with DIRECTV but had a lot of issues with their 

programming prompting our switch to DISH network. 

  

COMCAST/XFNITY is not an option to us right now since they don’t have cabling/trunk line to the 

building. 

  

Q: The flowers were a great hit on May Day – thank you! Can families visit in the outdoor areas? 

A: Yes, visits can happen outside! With LTC/SNF residents we ask that you coordinate with staff to make 

sure the resident is ready.  

  

In terms of indoor visits, we are still asking that you keep visits to apartments for AL residents and 

designated visiting areas for LTC residents. 
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Q: What are you doing to get ready for the heat? 

A: We have taken the lessons learned from last year and will be better prepared this year. Already have 

some AC units reserved. Sunscreen, wide-brimmed hats, keeping residents cool with misters, cool 

cloths, anything we can do. Albert Angkico: alberto.angkico@providence.org is the person to ask if you 

have specific facilities questions. 

  

Q: Are there any Mother’s Day Plans? 

 A: There will be a tea at 2:00 p.m. in the neighborhoods for LTC residents and in the café for AL 

residents. This will include tea, special desserts, flowers and music. This will just be for residents. 

  

If you want to share a meal with your loved one we would encourage you to take them to your home, if 

possible, or consider a visit in a private space on a day other than the holiday. Taking a loved one out to 

a restaurant is allowed but not recommended, particularly on a day when it is likely to be exceptionally 

crowded. 
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