
Managing the cost of cancer care can be challenging. We are here to help. Our team can answer questions about 
your bill, provide cost estimates, and explain payment and financial assistance options. The sooner you contact us, 
the sooner we can help.  HOW WE CAN HELP:

Financial Assistance & Billing SupportUnderstanding the Cost of Your Care

Providence Cancer Institute Financial Services

Understanding Costs 
and Financial Support

Need help understanding the cost of 
your cancer care? 
Your clinic’s Financial Coordinator can help with:

•  Cost estimates 
•  Insurance benefits verification
•  Understanding your insurance coverage
•  Medication assistance programs

To speak with a Financial Coordinator, 
contact your clinic.
 
Providence Cancer Institute: 

•  Franz Clinic: 503-215-5696
•  Willamette Falls Clinic: 503-513-1900
•  Newberg Clinic: 503-537-6040
•  Oncology & Hematology Care Clinic - Westside: 
    503-216-6300

Radiation Oncology:

•  Providence Portland: 503-215-6029
•  St. Vincent: 503-216-2195
•  Clackamas: 503-513-3300

Supporting Our Patients
With expert care and services, we’re here to support your 
body, mind and spirit every step of the way.

Learn more: 
Providence.org/ORcancersupport 
503-215-6014

Need help with medical bills or  
financial assistance? 
A Providence Financial Counselor can help with:

•  Financial assistance applications
•  Payment plans
•  Billing questions

To speak with a Financial Counselor:

Call: 855-229-6466 
Monday – Friday, 7 a.m. to 5:30 p.m. 
or click to request a call: FinancialCounselorRequest
bit.ly/FinancialCounselorRequest

Need help completing a financial assistance 
application?

Visit Financial Assistance Application Support: 
FinancialAssistanceApplication
bit.ly/FinancialAssistanceApplicationHelp
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Providence.org/ORcancersupport

https://www.providence.org/locations/or/cancer-institute/supporting-our-patients?utm_source=multiuse-orcancersupport&utm_medium=multi&utm_campaign=media-comms_&utm_content=program-promotions&utm_term=multi-orcancersupport
https://forms.office.com/Pages/ResponsePage.aspx?id=hpAxLiaao0aGX2Fb7VdnhhVbU-ULq_JDqP5AcwrJx8pURUwwQ09LN0tHNUowNFhYSFZaNzI5OTY3WS4u&origin=Invitation&channel=1)

https://www.providence.org/billing-support/help-paying-your-bill/app-support

