
Medicaid/Oregon Health Plan (OHP)
If you have Medicaid/OHP coverage, transportation  
assistance and mileage reimbursement may be available 
for eligible medical appointments.

Ride to Care Services
For eligible Medicaid Health Share of OHP members.
503-416-3955
Schedule rides at least 48 hours before your appointment.

Medicare Advantage Plans
Some Medicare Advantage plans offer Non-Emergency  
Medical Transportation (NEMT) benefits.

Family, Friends & Support Networks
Friends, family members, neighbors, faith communities 
and other support networks may be able to help with 
transportation needs.

Rides for Hire
Many patients schedule transportation through private 
companies. Here are a few options:

• Cab services
• Uber or Lyft
• GoGoGrandparent.com

Volunteer and Advocacy Organizations
• Clackamas, Multnomah or Washington County –
   American Cancer Society – Road To Recovery:
   1-800-227-2345

• Multnomah or Washington County - Ride Connection: 
   503-226-0700

• Clackamas County 
      – Transportation Reaching People - For people 
          age 60 and older:  503-655-8208

      – Dial-A-Ride - For people age 65 and older living 
          within the service area or individuals with an 
          ADA-qualified disability:  503-655-8640

• Residents of Canby – Canby Adult Center: 
   503-266-4022

TriMet Public Transportation
• TriMet Bus Service
• TriMet MAX Light Rail
• TriMet LIFT - Shared-ride transportation for people who 
   cannot use regular bus or rail service due to a disability 
   or medical condition. Regular fares apply. Medical 
   certification is required.
   Call for eligibility: 503-962-8000
   Clackamas County: 503-655-8640

PCI-TT-07-30-26

Clackamas, Multnomah and Washington Counties

Cancer treatment may require many trips to medical appointments. This guide highlights transportation resources 
that may help you get to and from care in the Portland metro area.

Transportation Guide

Check Your Insurance Benefits
Transportation assistance may be available through 
your health insurance plan.

Transportation services and benefits vary by 

county. Call the Member Services number on 

the back of your insurance card to learn about 

available transportation benefits.
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Providence.org/ORcancersupport

Supporting Our Patients
With expert care and services, we’re here to support 
your body, mind and spirit every step of the way.
Learn more: Providence.org/ORcancersupport
503-215-6014

https://www.providence.org/locations/or/cancer-institute/supporting-our-patients?utm_source=multiuse-orcancersupport&utm_medium=multi&utm_campaign=media-comms_&utm_content=program-promotions&utm_term=multi-orcancersupport

