
REINVESTING IN THE COMMUNITY

In the last seven years, Swedish spent more than $1.3 billion in 
community benefit. We are making investments that go beyond 
the need for free and discounted care by improving access 
to care and developing new ways to help people stay healthy. 

In 2019, we spent more than $228 million on community benefit 
programs, including $22 million in free and discounted care.

ACCESS TO CARE

In 2019 Swedish provided access to more than 116,524 
Medicaid patients.

PROVIDING FINANCIAL ASSISTANCE

Our charity care program provides a 100 percent financial discount 
to individuals and families between 0-300 percent of the federal 
poverty level (formerly 0-200 percent).

• For example, a family of four with a household income of 
approximately $77,250 or less would qualify.

In addition, for individuals and families between 301-400 percent 
of the federal poverty level, Swedish provides a discount of at least 
75 percent.

• For example, a family of four with a household income of 
approximately $77,250-$103,000 would qualify.

OUR MISSION

Improve the 
health and 
well-being of 
each person 
we serve

OUR VISION

Health for a 
better world

OUR VALUES
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Safety

OUR PROMISE

Extraordinary 
care. 
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caring.
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By the 
numbers
2019 COMMUNITY BENEFIT 
ACROSS SWEDISH

COMMUNITY BENEFIT BY CAMPUS: 
Ballard $ 12,474,270
Cherry Hill $ 30,615,897
Edmonds $ 22,467,712
First Hill $ 118,272,984 
Issaquah $ 11,936,827
Mill Creek $  6,848,491
Redmond $ 1,901,128
Swedish Medical Group $ 23,044,011
Pediatric Joint Venture $ 184,527
 

Community health needs 
assessment
These leading health concerns were identified to guide us in 
gathering accurate information to determine current health 
trends and identify issues for action.

• Mental health — Mental illness is a common cause of disability. 
Mental health disorders can have a serious impact on physical 
health and are associated with the prevalence, progression and 
outcome of chronic diseases.

• Homelessness —Homelessness has reached epidemic levels in 
Seattle and King County. Our providers and caregivers regularly 
treat patients who are homeless in our hospitals and witness the 
human toll of being unhoused and living on the streets. 

• Substance abuse and drug addiction — The effects of substance 
abuse contribute to costly social, physical, mental and public health 
problems, and has a devastating impact on individuals, families 
and communities.

• Obesity and diabetes — In King County 35 percent of adults are 
overweight and 25 percent are obese. On average, 10 percent of 
King County adults have been diagnosed with diabetes. We are 
committed to improving access to resources and screenings for 
diabetes and to providing education about obesity, appropriate 
nutrition and physical activity.

• Joint and back pain — Community Health Needs Assessment 
survey participants identified joint and back pain as one of the 
biggest health concerns in the community. According to national 
studies, musculoskeletal pain, especially in the joints and back, 
is the most common type of chronic pain. Nationwide, low back 
pain affects 80 percent of patients at some point in their life.

Community partnerships
Swedish supports the vital work of local agencies and organizations 
whose efforts further impact the work that we do to find innovative  
and measurable ways to reduce health care costs and improve the 
health and quality of life in our communities. 

Washington

$130 million
Unfunded portion of 
government-sponsored 
medical care: 
This is the difference between the actual cost 
of care and what is paid by the state and federal 
governments. It does not include Medicare. 

$22 million
Free and discounted 
medical care for patients 
in need: 
This is financial assistance for those 
who are uninsured, underinsured or 
otherwise unable to pay for their health care.

$13 million
Community health, 
grants and donations: 
This reflects free services, such as patient 
education, health screenings, immunizations 
and support groups, as well as donations to 
community partners.

$9 million
Subsidized services: 
This includes clinical and social
services provided despite a financial loss
because they meet identified needs not 
met elsewhere in the community.

$54 million
Professional health 
education and research 
programs: 
These are subsidies for medical residency 
programs, nursing and other education,
and medical research.
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How we care
MEDIC ONE
Each year, Medic One paramedics respond to nearly 50,000 calls (encounters) for life-
threatening incidents in King County and approximately 22,500 calls in Snohomish County.

Swedish’s partnership and support helped fund the 10-month Medic One Paramedic Training 
Program that saves lives by ensuring that its paramedics are able to do precisely what a 
well-trained doctor would do if he or she were at the scene with limited resources. Medic One 
paramedics, among the most highly trained in the world, consistently achieve survival rates 
twice the national average for sudden cardiac arrest. 

The Medic One Paramedic Training Program trains paramedics for emergency services 
providers throughout the Puget Sound region. Paramedic students from Bainbridge Island, 
King County EMS, Lake Stevens, Marysville, North Kitsap, Orcas Island, Seattle, Shoreline 
and Snohomish County Fire District 7 are currently participating in the 2019-2020 Medic One 
Paramedic Training Program at Harborview Medical Center.

Lauran Adams, a cardiac arrest survivor said, “Someone that lives in our region has a better 
chance of survival than anywhere else in the country. The paramedics are highly trained. 
I feel they’re trained to not give up on you. I’m a really good example of that.”  

EDUCATIONAL INTERNSHIP GETS A BOOST FROM SWEDISH FUNDING
Rekeik Meshesha first heard about KD Hall Foundation’s summer internship program when she was a junior at the 
University of Washington, where she was majoring in law, society and justice.

The internship program Rekeik participated in is funded, in part, by a $10,000 grant from Swedish. It is a component 
of the organization’s long heritage, and recognition that a strong education is closely linked to healthy outcomes. 

For Rekeik, the funding gave her an opportunity to work for a nonprofit and gain experience 
in event planning, fundraising, sponsorships and boosting KD Hall Foundation’s image online. 
Rekeik was one of 10 interns who helped plan and implement the Foundation’s flagship 
program, the Girls on the Rise conference, and a new program that will begin fall 2020 at 
Evergreen High School.

The experience was so positive for Rekeik that she returned in 2019, the summer of her senior 
year, for an entirely different role. This time, she worked with the Northwest African American 
Museum doing event management and communications.

Now, instead of pursuing a law degree, Rekeik is applying to go to the London School of 
Economics for graduate school. She has learned that she loves doing community work and 
working to promote diversity and inclusion.

“Even if it’s not specific to a major or a job type, I think KD Hall has equipped me with skills 
and experience for any type of job or any career field,” Rekeik says. “The program connects 
you to the people you want to be connected with.” 

“ “Swedish’s involvement was significant,” says Kela Hall, the Foundation’s cofounder 
and president. “I can’t even tell you how valuable that funding was for each student.

MEDICAL TEAMS INTERNATIONAL 
AND MILLIONAIR CLUB
Dental care remains one of the top unmet health care needs for 
low income adults in Washington. In 2019 Swedish and Medical 
Teams International began serving the unhoused population 
at Millionair Club in downtown Seattle with emergency dental 
and medical screening services. This partnership enabled us 
to hold 13 clinics, serve 70 men experiencing homelessness in 
Seattle and perform 266 dental procedures. Obtaining access 
to free, high-quality dental treatment services provides these individuals with relief from dental 
pain, improved physical health, increased self-esteem and improved quality of life. Recognizing 
the homelessness crisis cannot truly be solved without a coordinated plan, these efforts empower 
people with finding job opportunities and tools for better health outcomes.  



 

We do not discriminate on the basis of race, color, national origin, 
sex, age, or disability in our health programs and activities.

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 888-311-9127 (Swedish Edmonds 888-311-9178) (TTY:711)

  888-311-9127 
(Swedish Edmonds 888-311-9178) (TTY:711)

SERVING THE REGION SINCE 1910 

With a commitment to take care of everyone who comes through our 
doors, regardless of their ability to pay, Swedish has been woven into 
the fabric of the Pacific Northwest since 1910. 

SWEDISH IS GOVERNED BY THE COMMUNITIES IT SERVES

As a not-for-profit health care system, we are governed by a dedicated group 
of community members who serve on our Board of Trustees. We value the 
time and effort of our board members who serve as unpaid volunteers.

OUR ECONOMIC CONTRIBUTION TO THE COMMUNITY

Swedish has grown to become the largest not-for-profit health provider 
in the greater Seattle area. 

• 12,829 valued caregivers (all employees)

• 1,376 providers

• Over 20,000 community service volunteer hours by our caregivers/employees

WE HAVE:

• Five hospital campuses (First Hill, Cherry Hill, Ballard, Edmonds and Issaquah)

• An emergency room and specialty center in Redmond (East King County) 
and the Mill Creek area in Everett

• Swedish Medical Group, a network of 128 primary and specialty care locations 
throughout the greater Puget Sound area

• Affiliations with suburban hospitals and physician groups

SWEDISH COMMUNITY BENEFIT PROGRAM 
747 Broadway
Seattle, WA 98122
206-386-6000

swedish.org
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