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IMPORTANT EVENTS

Unified Medical Staff Quarterly Meeting
Tuesday, September 17
6:00pm – 7:30pm (Dinner available beginning at 5:30pm)
Cherry Hill Campus, Swedish Education & Conference Center (SECC), Rooms A&B
Video Conferencing will be available at each campus. As the date approaches, Medical
Staff Services will send an invite with more information.

Unified Medical Staff Bylaws Vote
Tuesday, September 17
A Task Force led by Horty, Springer, & Mattern (a law firm specializing in Health Law and
Medical Staff Bylaws) and comprised of Medical Staff representatives from all campuses
and multiple departments has been working diligently for the past year to review and
revise the Medical Staff governance documents. The proposed revisions to the Medical
Staff Bylaws will be discussed and voted on by the Unified Medical Staff during the
Quarterly Meeting on September 17th. Please plan to attend this important meeting.
Click here for a summary of the proposed key changes. In preparation for the
Bylaws Vote, the proposed revisions will be sent to all Unified Medical Staff voting
members in late August.

Elections
Fall 2019
Representatives for System & Campus Chief of Staff-Elect, and System & Campus
Department Chiefs will be elected in the Fall. If you are interested in a Medical Staff
leadership position, please contact your Campus Chief of Staff, or the System Chief of
Staff, Dr. Peggy Hutchison at peggy.hutchison@swedish.org.

Caring Reliably: Training Dates - Register Here
08/27/2019: 8-10am, Cherry Hill
09/10/2019: 3-5pm, Bank of America, 800 5th Ave 11th floor
10/24/2019: 3:30pm-5pm, First Hill

Grand Rounds
Monday, September 23
5pm-7pm
First Hill Campus, Glaser Auditorium
Cornerstones of Compassion: The Connection Between Burnout and Self-Compassion

Message from Dr. Lynn E. Welling,
Regional Chief Clinical Officer, Swedish Health Services
The future is bright.
Observations from my 1st 90 days on the job.
Swedish is back on track for being the place that
patients from next door and from around the world want
to come to for the best care, for being the place that
providers want to practice at and for being the place
that our caregivers want to work at. We are not there
yet.
Our leaders, providers, and caregivers are some of the
most motivated, skilled and compassionate that I have
met in my 30+ years as a physician.
Together we have much work to do. My intention is to
put the infrastructure in place that allows us to do our
jobs, consistently, as intended, over time. Swedish has
everything it needs to lead from the front on the world
stage with our institutes driving the best medical care available in the world. We are
leaders in providing care to the poor and disenfranchised. We are making an impact in
addressing the social determinants of care. We do a great job at providing bread and
butter care to our Puget Sound community as a whole.
As with all of health care, we need to be faster, more agile, more flexible and able to
scale our care to the ever changing medical and business landscape. Our strategic plan
addresses these needs, and the tactics developed to accomplish them align resources,
responsibility and accountability to get them done.
Our future is bright. I am honored to work with all of you. Thank you for being Swedish.

System Chief of Staff Message
There are several important events occurring in the
next 6 months. I would like to inform you of the
changes. I will continue to update these in the
Medical Staff Newsletter.
1. There is a new set of bylaws to be voted on in the
fall. These are now being reviewed by the Bylaws
Committee and will be sent to you for review in late
August.
2. All positions in the medical staff leadership will be
up for election in October and November. This will
include the Chief of Staff, elect of First Hill, the Chief
of Staff, elect of Cherry Hill, the Chief of Staff, elect
of Ballard, the Chief of Staff, elect of Issaquah and
the System Chief of Staff, elect. The Campus
Executive Committee members as well as the
Chiefs of the Departments are also up for reelection. If you are interested in any of the
positions, please contact me at peggy.hutchison@swedish.org.
3. There will be an upgrading of our current call center in the winter. This will be a
computerized system. There will be an educational rollout to all offices and providers in
the 4th quarter of 2019.
4. The Call Committee will begin meeting in the 4th quarter. Maxworth consulting
company will be guiding the committee and Dr. Kim Morrisette will be the chair of the
committee. The Chiefs of the Departments or their designee will be the voting
members of the committee. This will include the proposed departments of Acute Care
Medicine and Neurosciences.
5. Caring Reliably has replaced the Culture of Safety. All new medical staff will be
required to take this class. If you have not taken the Culture of Safety class you will be
required to take this class. Register Here. Watch introductory video here.
Thank you all for your hard work. Each medical staff member is a valuable contributor
to the health and wellbeing of our patients. They count on our knowledge, compassion
and leadership to provide the best medicine possible. I am proud to represent you.
Please contact me with your concerns.
Thanks,
Peggy
Peggy Hutchison, MD

Caring Reliably
We care for hundreds of thousands of
patients each year and every single
interaction with each patient is important.
By living our values during every
interaction, we are making a dramatic
difference in our patients’ experiences at
Swedish as well as in their path to healing. We want to make sure you have the right
tools, resources and support in place to provide the best care possible, which is why we
are evolving our Culture of Safety training to the next level with a new Swedish program
called Caring Reliably. Please watch this introductory video from our Chief Quality
Officer Chris Dale and our Chief Nursing Officer Margo Bykonen to learn more. Click
here to register for a training session.

**Caring Reliably Tool of the Month: Stop, Think, Act, Review (STAR)**

Discharge Summaries
COMMUNICATORS
Physicians effectively facilitate the doctor-patient relationship and exchanges that occur
before, during and after the medical encounter.
Timely Discharge Summary delivery to subsequent care providers reduces adverse
events post-discharge by 20%.
HEALTH ADVOCATES
Physicians use their expertise and influence to advance the health and well-being of
patients and assist them in timely access to health care resources.
The Discharge Summary is critical to patient outcomes and reduces the risk of rehospitalization when a patient is provided with a timely follow-up.
PROFESSIONALS
Physicians are committed to providing the highest quality of care to those they serve.
The Discharge Summary improves the patient experience and continuity of care.

SWEDISH NEWS & ANNOUNCEMENTS
New Committee: Swedish Blood Management Advisory Committee | Learn more here

Entering VAC Orders to Ensure Wound/Ostomy Team Receives Them | Instructions here

Reminder: Swedish continues to monitor caregiver access to information systems |
Click here for more information

Labor Negotiation News | Click here to read the latest updates

Check out the Swedish Physician Assistance Program | Click here to learn more

Behavioral Health Concierge is now available to all Medical Staff | Read more here

First Hill South Entrance Driveway Closing September 4 - October 2 to upgrade existing
MRI equipment. The entrance will remain open to foot traffic | Learn more here

CAMPUS UPDATES

Ballard
Welcome to Ballard!
(1) Greetings from Kelvin Mar, MD, Chief
of Staff at Ballard Hospital. Although we
may be the smallest Swedish hospital,
we are big on community involvement
and we love being known as the
“Swedish at the Locks”.
A little Ballard history: The hospital
opened on Monday, March 12, 1928 as
the Ballard Accident and General
Hospital on the 3rd floor of the Eagles’
office building. Initially, the hospital
could only accommodate 30 patients and
it was not divided into medical departments, so the young and old, the moderately and
gravely ill, all roomed together. A community drive in 1952 “the Knuckle Knockers”
helped raise funds for construction of a new permanent freestanding Ballard General
Hospital. It was 5 stories tall and had 100 beds when it opened on December 1, 1954.

12 years later the hospital established Seattle’s first 24-hr emergency care program. In
1968 the hospital dedicated the new “Hospital-in-the-round” building. The unusual, 12sided, 5 story rotunda was innovative and one of the first in the nation having a central
nursing station that could see all patients’ rooms. In 1968 the hospital officially changed
its name to Ballard Community Hospital. 1973 brought construction of the Ballard
Medical Plaza, and a new patient care tower (the South Wing) was added in 1986, and
an ICU and new ED opened in 1990. On Wednesday, July 1, 1992, Ballard Community
Hospital officially became Swedish Medical Center/Ballard. Ballard continues to be your
“Community Hospital” with specialists in Anesthesiology, Emergency Medicine, Family
Medicine, Obstetrics & Gynecology, Orthopedics, Internal Medicine, Surgery, Psychiatry,
Radiology, and Addiction Medicine.
Ballard Executive Committee: The Ballard CEC consists of providers from each of the
departments at Ballard, along with the Ballard Administrative team, system directors,
and other key providers. It meets in the afternoon on the second Thursday of each
month. The CEC serves as a forum for campus and system leaders to discuss the latest
Swedish initiatives and standards, and serves as a way to elicit comments and concerns
from the medical staff to help improve processes and patient care activities.

(2) Ballard Addiction Recovery Services Featured on KUOW. Click here for article.

(3) The mural project is complete!
The mural on the concrete wall outside
of the Nourish employee cafeteria space
is complete. We would like to extend a
huge thank you to the artist Will
Schlough, and Urban Artworks who
supported this project.

(4) Ballard Seafood Fest was a
success!
Thanks to all of the volunteers who
served in the Swedish Ballard outreach
booth at the Seafood Fest! During the
weekend festival, Ballard Family
Medicine Residents offered free blood
pressure checks and body mass index
calculations, and our volunteers chatted
with visitors, gave out information on
how to connect with a Swedish Provider, and handed out plenty of Swedish fish. A “Born
at Swedish” interactive board was signed by over 650 attendees to the festival!

Cherry Hill
Edmonds
Quality Improvement Pilot Projects:
(1) ER Suboxone treatment program - initiating first dose suboxone therapy followed by
referral to Ideal Option clinic in Everett
(2) Surgical Unit Alternative Pain Management - offering a Relax and Relief Menu to
patients (e.g. aromatherapy) to relieve and decrease need for opioids
(3) Project CLEAR for Discharge - reducing the risk of readmission with scheduling followup appointments and performing post-discharge telephone calls

.

First Hill

1. FH Archives
Administrative Reports | CEC Agenda/Materials | 5 Bests | Grand Rounds | Stoplight Report
2. FH Administrative Report: The First Hill Administrative leadership team, Kevin Brooks,
MHA; Elizabeth Wako, MD, MBA; and Kristy Carrington, MBA, RN; along with Senior Project
Manager Amy Isaksen, produce a monthly report to the First Hill Campus Executive
Committee. The monthly administrative report is provided to leaders on the FH CEC to share
with their teams. The monthly report summarizes key updates and information affecting the
First Hill Campus. Click here for the report. Questions and comments about the report can
be directed to the members of the FH CEC.
3. Bylaws:
The Swedish Medical Staff Bylaws documents have been revised with the help of Horty,
Springer, & Mattern, a nationally recognized law firm with expertise in healthcare and medical
staff legal issues. The revised bylaws will be presented at the Council of Bylaws meeting on
Tuesday, August 13 and to the medical staff at the next Medical Staff Quarterly meeting on
Tuesday, September 17. A summary of the some of the changes in the bylaws may be
found here.
4. FH Calendar: Click here for FH Calendar August/September
The First Hill calendar will highlight events of interest to First Hill Medical Staff at the First Hill
Campus and also some events at other campuses. Please contact FH Chief of Staff, Janice
Lew, MD, for additions, comments, or questions about events on the calendar by emailing:
janice.lew@swedish.org
5. FH Caregiver Forums:
The First Hill Caregiver Forums are monthly meetings held in Glaser Auditorium where First
Hill physicians and other caregivers may dialogue directly with the First Hill Administrative
team. Past forums have included an update by FH Administration on initiatives occurring on
the campus. Participants may provide feedback, raise questions, and raise other topics of
interest. In addition to directly communicating with First Hill Administration, the forum allows
First Hill physicians and other caregivers to hear from one another and build a closer
community. Upcoming Caregiver forums are listed below:
9/11 at 5:30p-6:30p | 10/16 at 7:45a-8:45a | 11/13 at 5:30p-6:30p | 12/11 at 7:45a-8:45a
6. FH Communication:
FH Medical Staff and Administrative leaders have identified communication as an area of
opportunity. There are a number of ongoing efforts to improve communication across our
campus including through the Campus Executive Committee, Physicians Council, Shared
Leadership Council, the Caregiver Forums, and Quarterly Update/Grand Rounds. The reintroduction of the Medical Staff Newsletter with a specific FH section as well access to the
monthly Administrative Report, monthly FH CEC Agenda, and the most recent version of the
Stoplight Report are other ways to keep FH physicians and caregivers updated on events at
the First Hill Campus. Please help us understand better ways to communicate with you by
emailing, FH Chief of Staff, Janice Lew, MD, at janice.lew@swedish.org
7. FH Construction Update:
Construction updates may be found in this section in upcoming newsletters.
8. FH Continuing Medical Education (CME) Grand Rounds:
At First Hill, the Swedish Continuing Medical Education Department hosts Grand Rounds for
the Medical Staff six (6) times a year. The Grand Rounds hosted by the CME Department
provide Swedish physicians an opportunity to present clinical updates and new research in
their specialties. All Swedish physicians are given priority for these presentation dates. The
list of Swedish physicians requesting to present at these Grand Rounds are reviewed in
September; the schedule for the following year is then determined. Upcoming Grand Rounds
at First Hill hosted by the CME Department include:
• Tuesday, Sept 17 – Updates on Osteoporosis (Speaker TBD), 12p-1p, Glaser Auditorium
• Tuesday, Oct 15 – Opioid Prescriptions – Steven Stanos, MD, 12p-1p, Glaser Auditorium
Other CME hosted events include:
• Thursday, October 17 - Swedish Orthopedic Institute’s 9th Annual Joint Replacement
Evening Lecture, 5:30p-8pm, SOI Conference Room
• Medical Ethics Grand Rounds
Wednesday, September 25, 12:30p-1:30p, Glaser Auditorium
Wednesday, October 23, 12:30p-1:30p, Glaser Auditorium
9. FH Departments: With the unification of the medical staff starting in 2018, each hospital
campus within the Swedish system has organized departments with Campus Department
Chiefs leading each of the campus departments. The Unified Medical Staff currently has 13
System Departments with 13 elected System Department Chiefs. The formal departments at
each campus are determined by the number of department members within each department.
Currently First Hill has 13 campus departments which are listed below. In the future,
information and updates from each campus department may be found here.
Anesthesiology:
• System and FH Department Chief: Erin Parker, DO
• Morbidity & Mortality Conference: 4th Thursday, 7a -8:a, FH Medical Pavilion
Cardiology
• System Department Chief: Ming Zhang MD (Cherry Hill Primary Campus)
• FH Department Chief: Matthew Hartman, MD, PhD
• Department Meeting: to be confirmed
Emergency Department:
• System Department Chief: David Selander, MD (Cherry Hill Primary Campus)
• FH Department Chief: Michael Pirri, MD
• Department Meeting: to be confirmed
Family Medicine:
• System and FH Department Chief: Julie Taraday, MD
• Perinatal Collaborative Practice Meeting, 1st Wed, 7:30a-8:30a SOI Conference Room
• Department meeting, 2nd Tues-odd months, 7a-8a, FH Medical Pavilion Douglas Fir Room
• OB QI, 3rd Wednesday, 7:00a-8:00a, Location to be confirmed
• Family Medicine Grand Rounds 3rd Thursday, 7:30a-8:30a, FH Glaser Auditorium
Medicine:
• System and FH Department Chief: Deborah Washington, MD
• Department Meeting: to be confirmed
• Morbidity & Mortality Conference: 4th Tuesday, 12p-1p. FH Glaser Auditorium. No meeting
in July and December
Obstetrics & Gynecology:
• System and FH Department Chief: Mark Lowdermilk, MD
• Department Meeting: to be confirmed
• Perinatal Collaborative Practice Meeting, 1st Wed, 7:30a-8:30a SOI Conference Room
• OB QI 3rd Wednesday, 7:00a-8:00a, Location to be confirmed
Ophthalmology
• System and FH Department Chief: Robert Nash, MD
• Department Meeting: 1st Thursday, 7:00a-8:00a, FH Medical Pavilion, Aspen Fir Room
Orthopedics:
• System and FH Department Chief: Kevin Ko, MD
• Department Meeting: to be confirmed
Pathology:
• System and FH Department Chief: Nuria Perez-Reyes, MD
• Department Meeting: 1st Thursday, 12p-1pm, FH Medical Pavilion, CellNetix 1st Floor
Conference Room
Pediatrics:
• System and FH Department Chief: Elizabeth Meade, MD
• Department Meeting: 1st Friday of odd months, 7:00a-8:30a, FH SOI Conference Room
• Pediatric Specialty Care Mtg: 1st Friday-even months, 7a-8:30a, FH SOI Conference Room
• Pediatric Quality and Safety Mtg: 1st Wed, 2p-3:30p, FH Medical Pavilion, Douglas Fir
Room
Radiology:
• System and FH Department Chief: Kristen Manning, MD
• Department Meeting: to be confirmed
Surgery:
• System and FH Department Chief: Sean Wells, MD
• Department Meeting: 3rd Thursday, 7:30a -8:30a, FH Medical Pavilion, Douglas Fir Room
• Division Meeting: Otolaryngology: Quarterly (Jan, May, Sept, Nov), 6:30a-7:30a, FH B Level
Conference Room 1
• Division Mtg: Vascular Surgery: 3rd Thurs, 7a-7:30a, FH Medical Pavilion, Douglas Fir
Room
Urology:
• System and FH Department Chief: John Mullen, MD
• Department Meeting: 3rd Thursday, 7a -8a, FH 1E Conference Room
10. FH Campus Executive Committee: The First Hill Campus Executive Committee (FH
CEC) meets the second Thursday of every month (except December). Members of the FH
CEC include all of the elected physician leaders of First Hill, the First Hill Administrative team,
System leaders, members of the Board of Trustees, and other key physician and nonphysician leaders at First Hill. The FH CEC is a forum for campus and system leaders to
discuss current concerns and initiatives affecting the First Hill Campus. A link to the
membership of the FH CEC may be found here. The most recent FH CEC agenda may be
found here. Please contact a FH CEC member for questions or concerns at First Hill.
11. FH Campus Executive Committee At-Large Member Nominations:
In addition to the Campus Department Chiefs, FH medical staff members may nominate AtLarge members to the FH CEC, to capture a broader perspective of elected clinical leaders at
the FH campus.
The role of an At-Large member of the FH CEC includes regular attendance and participation
at the monthly meetings; providing leadership to improve safety, quality, and performance at
the First Hill Campus; reciprocal communication with the Medical Staff at First Hill as well as
the clinical specialty area represented, and supporting the Swedish System and First Hill
Campus in its safety, quality, and performance objectives.
The At-Large members of the FH CEC are currently Ralph Aye, MD; Luba Foltz, MD; Shane
O’Mahoney, MD; Bruce O’Neill, MD.
Nominations for At-Large member of the FH CEC will be accepted starting Friday, September
20, 2019. Eligibility for candidacy for a FH CEC At-Large Member includes active primary
membership of the FH Medical Staff. Please start considering potential leaders to participate
as an At-Large member on the FH CEC. A call for nominations and instructions to submit
nominations will occur in September.
12. FH Physician Engagement:
In 2018 physicians across the Swedish system participated in an engagement survey. The
results were very informative. At First Hill, the results were discussed openly during several
meetings of the FH Campus Executive Committee - further feedback from the physician
leaders were evaluated and central themes defined. Strategies to improve upon the central
themes were derived and several have been put into action. A follow-up Physician
Engagement survey has already been conducted for physicians employed by Swedish. In the
Fall of 2019, a follow-up Physician Engagement survey is anticipated for the remainder of the
Medical Staff physicians. Strong physician participation in the upcoming survey will help
address physician concerns. Please participate and encourage colleagues to participate in this
survey.
13. FH Five Bests:
The Five Best scorecards summarize progress on important initiatives on the system and
campus level. The most recent FH Five Best Scorecard may be found here.
14. FH Governmental Affairs Update: Surprise Billing Legislation:
The U.S. Congress is considering bipartisan legislation to end surprise billing for patients,
and Swedish Health Services strongly supports this goal. However, we have concerns about
current proposals that would set an arbitrary payment rate for these out-of-network claims.
Specifically, we believe this rate setting approach will have unintended consequences for
patients because it will weaken existing provider networks. Government-mandated rates
reduce the ability for local communities to recruit and retain physicians and other providers,
which in turn will create weaker networks with less access for patients.
You are invited to join us and advocate that Congress hold patients harmless from surprise bills
and allow providers and insurers to negotiate a fair payment rate. More information may be
found here. Contact FH Chief of Staff, Janice Lew, MD, for questions or concerns at
janice.lew@swedish.org.
15. FH Afternoon Grand Grounds/Updates: First Hill Afternoon Grand Round/Updates
started in November 2018 and are held quarterly. The Grand Rounds/Updates series is an
opportunity to connect with colleagues and learn about important topics affecting our
community and profession. Snacks, beverages, and CME credits are available at the
conferences. The FH Medical Staff and FH Administrative leaders share in the planning and
production of the Grand Rounds/Updates series. Information about past FH Afternoon Grand
Rounds may be found here. Find information about future series below:
• Monday, September 23, 2019, 5p-7p, Glaser Auditorium: Mark Rosenberg, MD, FACP;
Rebecca Hawkins, MSN, ARNP: “Cornerstones of Compassion: The Connection Between
Burnout and Self-Compassion.”
• Wednesday, November 6, 2019, 5p-7p, Glaser Auditorium: Michael Dimeo, PhD: “Making
Better Decisions.”
Next FH Updates/Grand Rounds: Monday, September 23, 2019, 5p-7p, Glaser
“Cornerstones of Compassion: The Connection Between Burnout and Self-Compassion.”
This presentation will review causes and impact of burnout, provide information about team
based and individual practices that strengthen compassion and increase a sense of meaning
in our work, and will create interactive opportunities for sharing of ideas among
participants. Presenters, Rebecca Hawkins and Dr. Mark Rosenberg, will take you through
their compassion journey, articulating successes and barriers to this work. They will describe
how a message integrating suffering, compassion and burnout resonated with leadership and
caregivers. Click here for more information.
16. FH Physicians Council
The FH Physicians Council meets once a month on the third Tuesday of the month, location
varies. Members of the Physicians Council include physician and administrative leaders at
First Hill. The Physicians Council is another opportunity for clinical and administrative leaders
to update and discuss important issues affecting First Hill. The agenda is less structured and
allows time for discussion. Discussion topics for the FH Physicians Council may be brought to
Department Chiefs, Medical Directors, and/or the FH Medical Staff Officers to discuss at the
Physicians Council. The FH Physicians Council will not be meeting in August or September
due to meeting conflicts.
17. FH Quality Update:
FH Quality: Focus on CAUTI Prevention, What you can do.
By Curtis Camp, MHA, FH Quality Program Manager
Swedish-First Hill has had nine (9) CAUTIs so far this year, four of these count towards the
goal of nine (or less) set by the health system. CAUTI bundle data shows that we have
opportunity around getting catheters out within 48 hours. Current data shows that 69% of
catheters are removed within 48 hours. The target is 85%. Are nurse removal protocols being
used? Is there daily review (and documentation) of the clinical need for the catheter? Are UAs
being ordered appropriately? Of the nine CAUTIs, four had UAs ordered for temperature only.
The Society for Healthcare Epidemiology of America article “Diagnosis of urinary tract
infections: Need for a reflective rather than a reflexive approach” suggests that taking the time
to look at the overall clinical picture of the patient instead of one vital sign may be more
effective in truly diagnosing CAUTIs. Besides not meeting established goals, each CAUTI is
one patient that has the potential to have a negative outcome.
18. FH Medical Staff Recognition Award for Outstanding Care:
Swedish First Hill Medical Staff Recognition Award for Outstanding Care was established in
June 2018 by the First Hill Campus Executive Committee (FH CEC). The Medical Staff of
Swedish First Hill recognize that the quality of care delivered fundamentally depends on the
standards, kindness, and leadership demonstrated by many essential colleagues. This annual
award was created to acknowledge and honor examples of outstanding care demonstrated by
those individuals not serving as members of the medical staff.
The 2018 recipients of the First Hill Medical Staff Recognition Award for Outstanding Care
were George Burney and Barb Shaw. There were seven eligible nominations. Learn more
about the 2018 award recipients and nominees here.
Nominations for the 2019 Recognition Award for Outstanding Care will be accepted starting
Friday, September 20, 2019. Please start considering potential nominees for their outstanding
care. A call for nominations and instructions to submit nominations will occur in September.
19. FH Shared Leadership Council:
The First Hill Shared Leadership Council is a nursing shared governance structure which will
be going live in September.
20. Stoplight Report: The Stoplight Report was created by the FH Administrative team in
response to a recommendation at one of the First Hill physician wellness related conferences.
The Stoplight Report catalogues concerns brought to FH Administration by various means and
provides a frequently updated status report. A recent version of the Stoplight report may
be found here.
21. FH Wellness:
Physician Wellness Virtual Groups: FH Medical Staff and Administrative leaders have been
working together to provide resources to support caregiver and physician wellness. In June at
First Hill, weekly Physician Wellness Small Group sessions were started to promote physician
wellness. FH Administration provided food and beverages for the sessions. Behavioral Health
supported the sessions with their expertise. In order to provide a greater degree of
confidentiality and increase accessibility, the weekly in-person sessions have transitioned to
virtual sessions. The schedule and instructions for the virtual Physician Wellness Groups may
be found here. The virtual sessions are free and open to all physician medical staff members,
fellows, and residents.
Wellness Resources:
(a) For all Medical Staff Physicians, Fellows, and Residents:
First Hill Physician Wellness Virtual Small Groups Flyer
(b) For all physicians and other caregivers at Swedish:
Tele-Behavioral Health Concierge Service
(c) Paid visits to external resource through Medical Staff available to all Medical Staff:
First Choice Employee Assistance Program
(d) List of Behavioral Health Resources
Out of the Darkness Walk:
Connected in Care-PSJH, PacMed, Swedish
A team, which includes Swedish FH caregivers, is joining the community of nearly 250k people
walking in hundreds of cities across the country in support of the American Foundation for
Suicide Prevention's mission to save lives and bring hope to those affected by suicide. Please
consider joining the team or supporting their efforts with a donation. More information may
be found here.
Event Details
Walk Date: 10/20/2019 | Walk Location: Seattle Center Fisher Pavilion - Seattle, WA
Check-in/Registration Time: 8:30 am | Walk Begins: 10:00 am | Walk Ends: 11:00 am

Issaquah
Our Community Impact
In 2018, Swedish spent more than $237
million on community benefit programs.
Specifically, Swedish Issaquah’s
community health investment topped
$14 million – with over $2 million in
charity care. An additional $85,000 was
spent sponsoring various
activities/organizations including…
Friend to Friend America, Encompass,
Life Enrichment Options, TAVON and the
Issaquah Schools Foundation to name a
few.
Our 2018 Community Benefit Report (access to Swedish Intranet required) provides
just a few examples of our partnerships and investments that are focused on addressing
a variety of needs.
Our vision of health for a better world would not be impactful if it were not for the
commitment and compassion of our employees. Not only do our caregivers provide
exceptional care and support for our patients, but they also collectively volunteer
thousands of hours in the community through individual and group service.

L&D Achieves GOLD
Congratulations to our Swedish Issaquah Labor & Delivery team on achieving Gold
recognition from the Washington State Department of Health for being a breastfeeding
friendly facility. Breastfeeding Friendly Washington (BFWA) is a voluntary program
recognizing the important role hospitals play in supporting breastfeeding, based on the
World Health Organization’s ‘Ten Steps to Successful Breastfeeding’.
To achieve Gold designation (the highest level of recognition), breastfeeding friendly
birth centers follow 10 specific strategies or steps – including writing policy, training staff,
teaching and encouraging new mothers and establishing out-patient support.
Kudos to our L&D caregivers who are making a difference in the health of new moms
and babies.

Mark Your Calendar
All caregivers are invited to attend one of the next Town Hall
Meetings... 8/28 or 8/29 in the Conference Center/2nd floor.
Grab a friend and learn about what's happening on our campus
from COO, Chris Beaudoin. Have questions you would like to have
answered? Topics you want to discuss? You can submit your questions or comments
prior to the meeting to julie.colella@swedish.org.
Wednesday, 8/28, 7:30am - 8:30 am or Thursday, 8/29, 4:00pm - 5:00pm

General Surgery Unit Moved
Effective July 22nd, the General Surgery unit has moved down to
3 Olympic North and South. The unit can be accessed by the main
elevators.

DEPARTMENT UPDATES (no link means no update for this month)
Anesthesiology | Cardiovascular Services | Emergency Medicine | Family Medicine |
Medicine | Obstetrics, Gynecology, & Perinatology | Ophthalmology | Orthopedics |

Pathology | Pediatrics | Radiology/Medical Imaging | Surgery | Urology

Welcome New Medical
Staff Members!
Click Here to see who joined the
Swedish Medical Staff in July!

In Memoriam
Medical Staff Colleagues ~
Mai Pham, MD passed away this past Friday, August 23. Mai was a vascular surgeon.
She originally was with Polyclinic but in the recent years started her own practice, Seattle
Vascular. Mai was diagnosed with ovarian cancer 18 months ago and put up a good
fight. She continued to operate until the last few months. For those who knew her, she
was a great surgeon and colleague to work with. If you are interested in funeral services,
below is the information.
There will be a funeral mass, followed by cremation and memorial service to celebrate
her life this Tuesday, August 27th. Information shared by her friend, Binh Lieu, MD,
Swedish Hospital Medicine.

Church:
11:00am-Noon
Vietnamese Martyrs Parish
6841 S. 180th St.
Tukwila, WA 98188
206 325 5626

Memorial Service:
1:00-4:00pm
Bonney-Watson Funeral Home
16445 International BLVD
Seatac, WA 98188
206 241 0360

Followed by cremation immediately
after mass at 1:00pm at BonneyWatson

No dress code

CME
Swedish Continuing Medical Education Opportunities
Swedish offers a variety of accredited CME events, including full-day conferences, online courses,
and regularly scheduled series. Check out these upcoming events and click here for more CME
information.
September 16-18 - Transcranial Doppler for Cerebrovascular Disease
September 20 - 9th Annual Intensive Update in Neurology
September 27 - 23rd Annual Pain Management Symposium

ARTICLES & ALERTS
Scam Alert!!! | Click here for a message from the Washington Medical Commission

New CDC Guidelines for TB Screening | Read the article here

The Power of Empathy in the Customer and Patient Experience | Read the article here

When Surgeons are Abrasive to Co-Workers, Patients May Suffer | Read the article here

Want to access Swedish Email on your cell phone? Fill out the Mobile Device User
Agreement, then follow these instructions: iPhone | Android

Give Us Your Feedback
Medical Staff News is a monthly newsletter published for Swedish Medical Staff. Want to
contribute? Submit an announcement, journal publication, or other newsworthy item by emailing
medicalstaffnews@swedish.org. The newsletter is published on the 4th Monday of each month.
All contributions must be submitted by the 10th of the month for inclusion in the newsletter.

