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Meet Our Associate Medical Director
Introducing Alexander 
Park, MD, USFHP Associate 
Medical Director of  
Care Management and 
Utilization Management. 
Dr. Park joined Pacific 
Medical Centers in 2012 
and practices internal 
medicine at the First Hill 
clinic. He has been  
associate medical director 
since 2018.

Like many primary care doctors during the pandemic, 
internist Alexander Park has been helping his  
patients adjust to new realities of life in a world with 
COVID-19. This includes guiding his patients through 
a mix of in-person, virtual and phone visits, and 
encouraging them to stay on top of their health needs. 
In 2018, he accepted the role of associate medical 
director for care management and utilization at US 
Family Health Plan. 

“I believe in the power of primary care—how a  
long-term relationship can comprehensively attend to 
the whole patient, leveraging chronic disease man-
agement and preventive care to optimize outcomes 
and quality of life,” Dr. Park says. “And in my role as  
USFHP associate medical director, I can take that 
focus to the system level.” 

As associate medical director, Dr. Park is focused on 
helping USFHP’s dedicated team of nurse and social 
worker case managers to monitor the needs of health 
plan members. An example is their work on reducing  
hospital readmissions. He frequently reminds his 
team that about 5 percent of patients account for  
50 percent of health care spending. And of that 50 
percent, 40 percent comes from inpatient care.  
“These patients who make up the 5%, they really 
need our help,” he stresses. Reducing unnecessary 
hospital visits or readmissions is a key component of 
the USFHP case management process. 

“Most hospitalizations, and certainly re-hospital-
izations, are in a sense a failure of the outpatient 
system to prevent that inpatient need,” Dr. Park 
states. USFHP drills into utilization data, watching 
for overall trends and individual needs. The USFHP 

case management team can provide education and 
support through outreach with creative approach-
es to medical advice and coordination, particularly 
at fragile times such as transitions from hospital to 
home, or nursing facility to home. Case management 
aims to improve health and quality of life, while also 
stewarding health care resources. 

Dr. Park also works with utilization management—
ensuring that USFHP members receive the most 
appropriate, integrated and effective treatment across 
the network. This team reviews referrals from pro-
viders to ensure that members’ care meets TRICARE 
policy and quality standards, working to educate 
members and providers about USFHP network 
options versus non-network options. “We feel good 
about our network because we have thoroughly vet-
ted them and these providers are part of an ongoing 
credentialing and quality review process to ensure 
high-quality experiences for our members,” he states. 

Dr. Park encourages USFHP network providers to 
contact USFHP Member Services to discuss particu-
lar patient issues. USFHP case managers work  
out of PacMed clinics and can help nearby partner 
networks. “There are always opportunities for change 
and improvement, and it always goes back to the  
USFHP member,” he says. “We feel that what’s right 
for the member is right for the health plan.”

JOIN US:  
USFHP Committees  
on Quality, Safety and  
Utilization Management 

USFHP encourages you to serve as a member 
of the USFHP Quality, Safety, and Utilization 
Management Committee or other committees 
that may be formed by USFHP. We welcome 
your ideas and suggestions on how service 
may be improved for providers and health plan 
members. To express interest in serving on 
a committee, please contact USFHP Provider 
Relations. 


