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By Rick Ludwig, MD, USFHP Medical Director 

The first patient in Washington state arrived January 
19. We lost a little time because we didn’t have  
reliable testing and weren’t fully aware that the virus 
was spreading, until the disease became evident on 
February 29 at Life Care Center in Kirkland. At that 
point, the state and the medical community kicked 
into high gear. While restrictions were placed  
on restaurants and other entities, hospitals and 
clinics began transforming care, all to avoid a surge 
in infection. Fortunately, we did prevent a surge, we 
had enough ventilators, and facilities and staff, while 
strained, were not overwhelmed.

By the time you are reading this, Governor Inslee  
will have made a decision on May 4 about the s 
tatus of the Stay Home, Stay Healthy order. Of course, 
everyone looks forward to a time when it is safe to 
reopen businesses and transportation. 

Medical services will face the challenge of how to 
reopen in a safe manner. What opens first? How  
do patients safely visit a clinic? What on-site care  
is critical? What about preventive screenings or  
regularly scheduled lab work? Medical facilities  
will need to continue to screen at the front door for 
fever and symptoms. Efficient point-of-care testing  
continues to be a paramount need.

Many USFHP network providers have been ramping 
up their ability to conduct virtual visits. Please know 
that US Family Health Plan is paying for video  

visits on par with exam room visits. We encourage 
providers to check on patients with chronic  
conditions to answer questions, ensure they have 
needed medications and supplies, and look for  
complications that can be addressed virtually.

Going forward, virtual visits will likely become  
standard. These may be particularly useful for  
vulnerable populations such as the elderly. A child 
or other caregiver who might usually bring a parent 
into the doctor’s office may instead help facilitate a 
virtual visit.

If USFHP can be of help to your group, please  
contact USFHP Network Contracting & Provider  
Relations at USFHPProviderRelations@pacmed.org.  
I am also available to medical leaders by email: 
RickL@pacmed.org. 
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