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Each year, US Family Health Plan’s Integrity  
Program requires post-payment risk assessment 
audits to be conducted. These audits are per-
formed not only to assess risk, but also to ensure 
compliance of submitted claims information 
through review of medical record documenta-
tion. Each year’s annual audits are carefully  
chosen based on the US Office of Inspector  
General’s (OIG) Work Plan, along with any  
required by TRICARE to be performed annually. 
Once audit selections are made, USFHP gathers 
data based on audit criteria, pulling a random 
sample selection from claims data, and sends 
letters to providers requesting specific documen-
tation.

Below are some of the key elements that are  
typically validated when reviewing documen-
tation for post-payment risk assessment audits. 
This is not an all-inclusive list as all audits do not 
have the same required documentation elements:

• International Classification of Diseases, 
Clinical Modification (ICD-10 CM  
diagnosis codes)

• Current Procedural Terminology (CPT)

• Healthcare Common Procedure Coding 
System (HCPCS)

• TRICARE guidelines

• Modifier(s)

• Member information

• Provider information, which includes a  
valid signature

• Signature on File/Assignment of Benefits 
Form

Post-payment risk assessment audits are very 
time sensitive, allowing a 30-day window to  

submit supporting documentation with no 
appeal rights. If documentation is not received 
within the specified time frame or the documen-
tation does not support services billed, a letter 
will be sent informing you of the overpayment 
that will need to be refunded by a particular 
date. If the refund is not received by the date 
on the letter, then we will collect any inaccurate 
payments by offsetting against current or future 
claims. As a reminder, when a refund is request-
ed or a recoupment occurs, you may not seek 
reimbursement for offset amounts from the bene-
ficiary for whom the service(s) were provided; the 
beneficiary is only responsible for copayment for 
the service.

Alert! 2021 Audits Have Begun

2021 post-payment risk assessment audits are 
well underway, with letters requesting docu-
mentation for 2020 dates of service already sent. 
Please inform your Health Information Manage-
ment and/or Medical Records department that 
USFHP’s post-payment risk assessment letters 
will be arriving soon, if they haven’t already! 
Any questions specific to the risk assessment 
audits should be directed to the contact person 
listed on your record-request letter.
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