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Honoring Values with Advance  
Care Planning
By Theresa Berecz, RN, USFHP Case Manager

We try to get ready for life’s unexpected chal-
lenges—with, for example, auto insurance, 
kitchen-fire extinguishers and spare tires. But 
how many of us are prepared for unexpect-
ed health issues? There’s no opportunity to 
prepare right before suffering a heart attack 
or stroke, or before being severely injured in 
an auto accident. What if we were not able to 
speak for ourselves or make decisions that 
would direct the type of medical care we 
receive? How would someone else know our 
values and how we would want to be treated? 
Would we know what treatment a loved one would 
want in this situation, and would we be prepared to 
carry out their wishes? 

These questions all tie into the idea of advance care 
planning. The coronavirus pandemic has brought 
these to light for many people and their families. 
They are not easy questions to answer, and conversa-
tions on these topics may be difficult to initiate with 
loved ones. However, imagine how difficult it is for 
a family member who faces making these decisions 
when no conversation regarding your wishes has 
occurred. 

Working with a USFHP Case Manager 

The US Family Health Plan case management team 
has completed facilitator training to assist patients 
and their families in creating a personal Advance 
Care Plan and nominating a health care proxy/agent. 
This training was done through Honoring Choices 
Pacific Northwest, a joint initiative of the Washington  
State Hospital Association and the Washington 
State Medical Association, which is working to raise 
awareness of the need for advance care planning. 

USFHP case managers engage with patients following 
three tenets: Talk about it, Write it down, Share it 
around. 

We work with patients to:

 √  Provide information regarding advance care  
planning. 

 √  Define how advance care planning differs from 
the POLST form. 

 √  Discuss the person’s ideal quality of life and  
values. 

 √  Explore what medical care they would want to 
receive if they were not going to be themselves 
again or be able to recognize loved ones. 

 √  Identify who they would want to speak for them 
in this event. 

 √  Discuss considerations for choosing a health care 
proxy/agent. 

 √  Facilitate a meeting with the patient and the 
person they have nominated to ensure that person 
is aware of the patient’s values and is willing and 
able to carry out their wishes. 

 √  Share the WA State Decision Hierarchy, which 
dictates who will make care decisions if there is 
no designated proxy. 

 √  Ensure completed documentation is entered into 
their medical record. 

The goal of these conversations is to ensure that the 
USFHP patient has documented their wishes and 
elected a health care proxy/agent who will know, 
understand and be able to honor their health care 
wishes if the need arises. 

For more information, please visit  
www.honoringchoicespnw.org or contact a USFHP 
care manager at (206) 774-5650, option 2.

http://www.honoringchoicespnw.org

