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Improving 
Patient Focus

Prevention Diagnosis Treatment Follow-up

“Wellness centered”“Sickness focus”

Prevention Early
diagnosis

Prompt
treatment

Follow-up

1. Reactive and episode based
“patient” behavior with limited
consumption of wellness – related
products and services.

2. Later diagnosis, hospital-centered
care

3. High curative bias, limited
prevention and wellness focus

4. Fragmented industry and primary
care, with poor referral links

1. Care-seeking behavior by 
individuals, helped by Interact and 
Health consciousness

2. Focus on health, including mass 
screening

 

3. Introduction of Nutrition and TMC 
in Healthcare to focus on health

4. Corrective to preventive continuum
5. Follow-up support including 

counselling 
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