
With Jetty, you command and control the flow of information by leveraging a 
tightly integrated, web-based communication management platform enabling 
the launching of a relevant website in seconds, tracking of all interactions, 
identification of topics and trends relevant to your stakeholders and the flexibility 
to adapt and respond to events in real-time.

 Internal Messaging
Collaborate in real time through Jetty’s 
intuitive web interface or via email.

 Situation Status
Check the Situation Status Boards to find out 
the most up-to-date information. Integrates 
with IAP software.

 Reports
Assess the situation through the dashboard,
daily digests, and notifications.

 Translations
Jetty offers translation capability that 
enables near-instantaneous translation into 
over 100 languages including numerous 
regional dialects…with or without a native 
speaker review and approval process.

 Social Media Management
Jetty’s social media managment tool will 
automatically turn your Jetty-created content 
and images into the optimal format for 
each social network. Automatically share 
your blog posts on multiple social media 
platforms at once. 

Communication Management System

A variety of uses including: quick to 
launch pre-built crisis sites, long-term 
employee communication platforms, 
daily use virtual news rooms and on-
topic issue management websites.

Intuitive website updates, inquiry 
management, collaboration areas 
and more--all in one, easy-to-use tool.

Take questions via phone calls, 
email, social media and forms.

Create draft posts, comment on 
post drafts, create inquiries, and 
comment on inquiries--all via the 
email.

NIMS/ICS compatible joint 
information center (JIC) for those 
organizations that need to collaborate 
with other organizations and federal 
agencies.

Role based permissions make sure 
everyone can focus on their job.

Easy-to-configure to meet unique 
challenges, without sacrificing ease of 
use.

Used by many government agencies 
and Fortune 500 companies around the 
globe.

 Alerts
Custom alerts notify you when
important events happen.

 Site Control
Launch a site within seconds of 
an incident. Or use it everyday to 
communicate with stakeholders.

 Tracking
Track interactions through social media, 
email, web form entries and phone calls.

 Control
Ensure your team has just the right access 
they need to do their jobs through custom 
role-based permissions.

 Drafting and Approvals
Create content drafts and have them 
automatically sent via email to the correct 
people for approval.

 Distribution
Get the right information out to the right 
people quickly and easily. 
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