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Joe Zubeck, Major Accounts Representative, has been 
with imageQUEST for 10 years and has been in the 
Office Equipment industry for a total of 12 years.

ABOUT THE AUTHOR:

The Official Print Solution Partner of KCMBA

Get control of printing costs

Founded in 1995, imageQUEST quickly became the largest 
independently-owned office equipment supplier in the state of 
Kansas. Our growth was fostered by a strong desire to provide 

world class customer support and top notch products. In 2007, 
imageQUEST was acquired by Global Imaging, a wholly-owned 
subsidiary of Xerox corp.  Global Imaging is widely considered the 
leading provider of document management solutions across the 
U.S. and focuses on adding market leading core companies to their 
portfolio. As part of the Global business practices, imageQUEST 
retains its local autonomy and all decision-making powers.

LOCAL VS. NATIONAL DEALERSHIP
With a smaller, local vendor you may gain personalized service 

and reliable, fast turnaround on support requests but at the cost 
of a limited product portfolio and geographical coverage. On the 
opposite end of the spectrum is the national dealership where you 
gain the coverage for service you need and a greater range of solutions 
but with somewhat detached service and accountability.

THE ULTIMATE QUESTION
Why must personalized service and support be mutually 

exclusive of good coverage and solutions? It doesn’t have to be. There 
is a middle ground, and that ground is firmly dominated by a network 
of locally operated dealerships banded together under Xerox. All 
with the unilateral goal of providing an exceptional experience to 
companies of all sizes.

THE ULTIMATE PARTNERSHIP
imageQUEST is led by locally accountable and responsible 

leadership managing all aspects of customer relationships including 
sales, installation, customer training, product support, service and 
supplies maintenance. With the ability to dispatch equipment, parts, 
supplies, and certified training technicians from their local facilities, 
most service issues can be handled within the same day.

Additionally, imageQUEST is an active member in our local 
communities, hires local employees, contributes to the local economy, 
and supports local charitable organizations. As our company grows, 
local economies grow. 

Together with Xerox Corporation, we have national backing as 
well as the support to provide the training needed to provide the 

best answers and deliver the best solutions for your company. Our 
sales staff undergoes rigorous, ongoing training for every solution 
our company offers. Training is as indepth as learning to meet the 
specific needs of particular industries as well as fitting solutions for 
companies of any size.

As imageQUEST is a national company with local representation, 
we understand the challenges both local and national businesses face, 
because we also encounter these issues. This gives us unique insight 
into the specific needs of all companies and as a result, we have 
developed flexible programs that can be customized to fit your needs. 
It is never about simply making the sale – any company can give a 
quote that meets a company’s monetary restrictions, but it does not 
mean you will receive the best solution.

DISCOVER YOUR PRINT IQ
To avoid such a scenario, imageQUEST engineered the iQ360 

Analysis, a comprehensive assessment of your current equipment 
environment. With the iQ360 analysis, we are able to tailor a solution 
to your company and typically stay at or below your current cost.

The best solution isn’t just about replacing copiers and printers 
with newer, highly efficient multi-functional equipment, it is also 
about identifying the use of current assets and reviewing how 
they may be better utilized. The number one undocumented and 
uncontrolled cost in business today relates to these output devices. 
You can turn these variable costs into fixed costs through our 
Managed Print Services program. We utilize the iQ360 Analysis to 
determine where costs can be cut and implement a plan for ongoing 
savings.

PRINT SERVICES & SOFTWARE SOLUTIONS
Our Managed Print Services help you get control of your 

printing costs. First, we help you identify the costs. Then, we make 
recommendations to improve your printing environment. Finally, 
we offer ongoing service and management for your fleet. The bottom 
line: you save money and reduce the IT hassle of managing printers.

Transform the way you work. Paper and digital documents drive 
business processes. Our solutions streamline the flow of information 
through your business. To accomplish this, we integrate best-in-class 
document software with multifunctional office systems. The net 
results are increased profit, improved competitive advantage and 
enhanced workflow.                                                                                                    ■


