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 # Devices Rebated Water Savings 
(Gallons/yr)  

High-Efficiency 
Clothes Washers  

2,698  ~28.8 M  

Total water savings = enough to supply ~265 single-family homes  

STAT SHEET 

GOING SOLAR  

SOLAR INCENTIVE PROGRAM 
 72 RESERVATIONS for solar rebates confirmed 

 1 DAY confirmation time 

 ALL CALLS to Solar Hotline returned within 24 hours 

 224.4 MW from ~30,306 solar systems incentivized      

since 1999. 

ENERGY SAVINGS & REBATES 
RESIDENTIAL CUSTOMERS 

Program  
Estimated Energy 
Savings (kWh/yr)  

HVAC Optimization  1,010,596  

Consumer Rebates  1,219,942  

POWER WATER 

JOIN US MyLADWP.com 
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WATER SAVINGS & REBATES  
RESIDENTIAL CUSTOMERS  
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CUSTOMER SERVICE 

34,710 
customer  calls  
handled 

98.13%  
on-time bills 

96.72% 
meters read 

2.98% 
estimated bills 

1 M
in. 
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 Total Devices  Water Savings/yr 

Aerators  2,698  ~28.8 M  

Showerheads  9,999  ~58.1 M gallons  

Total water savings = enough to supply ~646 single-family homes  
annually 

FREE WATER-SAVING DEVICES 
RESIDENTIAL & COMMERCIAL CUSTOMERS 

JUL-JAN 

2017-18 

Combined Energy Savings: 2,230,538 kWh/yr  

Offsets annually: 

 Energy for 372 homes 

 844 metric tons of greenhouse gas emissions per year 

 Removing 183 gas-fueled vehicles off the road annually 

JANUARY 

2018 

43,390 customers affected 



  

WATER 

Service Interruptions 
99.93% of customers experienced NO SERVICE 
INTERRUPTIONS. 

For the week, there were 24 main leaks and 480 service 
interruptions. 

Free Water-Saving Devices for 
Customers 
LADWP customers can receive free water-saving devices by 
visiting one of our Customer Service Centers. These devices 
include bathroom and kitchen faucet aerators, which save 
about 900 gallons of water per year, and low-flow 
showerheads, which save up to 1 gallon per minute or over 
5,300 gallons per year. From July 2017 through January 
2018, LADWP gave away 12,120 aerators and 9,999 
showerheads, saving water for approximately 646 single-
family homes annually. 

Residential Water Saving Rebates 
LADWP’s water conservation rebate programs continue to 
help customers save water and help preserve this precious 
resource for the entire city. Residential customers received 
rebates for 2,698 high-efficiency clothes washers from July 
2017 through January 2018. Those devices are estimated to 
save nearly 30 million gallons, equivalent to providing 
drinking water to an estimated 265 homes annually.  
 

POWER 

Outages 
97.10% customers experienced NO OUTAGES. 
For the week, there were 367 outage incidents, affecting 
43,390 customers, including: 

 15 full and partial circuit outages that affected  

17,817 customers, mostly in mostly in Westlake, 
Koreatown, Baldwin Hills/Crenshaw, Vermont-Slauson, 
and El Sereno.  

 25 transformer outages, affecting 947 customers mostly 

in Winnetka, Venice, Highland Park, Brentwood, and 
Koreatown. 

 

 

 

 

Energy Savings for Residential 
Customers 
LADWP helps residential customers reduce their energy use 
by providing rebates for many energy-saving appliances and 
devices. In January 2018, residential customers received 
rebates to help save over 1 million kilowatt-hours (kWh) 
through the HVAC Optimization Program and over  
1.2 million kWh through the Consumer Rebate Program. 
This amount of energy savings is estimated to offset energy 
for 372 homes and avoid 844 metric tons of greenhouse gas 
emissions per year, equivalent to removing 183 gas-fueled 
vehicles off the road annually. 

Solar Incentive Program (SIP)  

SIP, LADWP’s net-meter solar program, offers incentives to 
offset the cost of installing a solar rooftop system at a home 
or business.  

 As of February 26, 2018, approximately 224.4 

megawatts (MW) from 30,306 solar installations have 
been incentivized through $313.7 million in rebates, 
and put in service since the program began in 1999. 
Within LADWP’s service area, there is a total of  
249.7 MW from 33,822 customer-owned net-meter 
photovoltaic solar systems. 

CUSTOMER SERVICE  
 Customer call wait times averaged 1 minute,  

14 seconds for the reporting period of  
February 19-25, 2018. 

 Customer call wait times have remained below the  

3-minute goal since July 20-26, 2015. 

NEWS & NOTES  

Mayor’s Op-Ed Highlights Local Water 
Sources 
An op-ed written by Mayor Eric Garcetti and published 
over the weekend in the Los Angeles Daily News high-
lights much of the work that LADWP is doing to create a 
more sustainable and safer water supply for our City’s 
future.  The Mayor’s piece focuses on efforts to increase 
local water supplies through more stormwater capture, 
greater water conservation, expansion of recycled water 
and at the same time, clean-up the San Fernando Valley 
Aquifer.  The Mayor writes:  “Residents understand the 
issue is not whether we have enough water — but  
rather whether we are managing, reusing, and recycling 
our water efficiently.” 


